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• NPD Custom Services 

Background and Objectives 

The Soap and Detergent Association would like to determine whether or not consumers dispose 
of unused cleaning products and, if so, at what levels (incidence) this is occurring. More 
specifically, the objectives of this research are to determine: 

• Whether or not consumers dispose of unused household cleaning products; that is, the 
products themselves, not just the package or container. 

• I f so, what is the incidence of households disposing of unused cleaning products? 

• How and where are these products disposed? 

• What kind of treatment system (septic or municipal) the products are disposed into? 

• What product forms are disposed most often? 



METHODOLOGY 



NPD Custom Services 

Methodology 

A fiill-page ((5 1/2" x 8") mail questionnaire was sent to a nationally representative sample of 
20,000 households, utilizing the NPD monthly consumer omnibus, Insta-Vue. 

The questionnaire covered: 

• Types of products for which containers were disposed during the past three months 

• For each product category in which the container was disposed, whether or not unused 
product was also disposed 

• For each product type disposed, the method of disposal 

• For each product type disposed, what was the product form 

Product categories covered include three broad areas: laundry products, dishwashing products, 
and general household cleaning products. In total, 27 separate product categories were included 
on the questionnaire. A copy of the questionnaire used is appended. 

The questionnaires were mailed during the first week of December, 1994, and the field period 
ended the first week of January, 1995. Total usable returns were 13,697, a return rate of 68.5%. 
Additional returns which were blank or which were filled out incorrectly are not included in this 
number. 

The following tables show the tabulated data for this study. An explanation of the banner points 
(column headings) used is also included. 



SUMMARY OF FINDINGS 
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Summary of Findings 

• Overall, 8% of the households responding to this survey reported disposing of at least one 
unused cleaning product within the past 3 months. 

• Among the 8% of households which did dispose of a product, the average 
number of products disposed was 2.43. This suggests that a few households 
are disposing of a number of products while most households do not dispose 
of products at all. 

• Respondents who rent their residence are significantly* more likely to have 
disposed of products (10%) than those who own their homes (7%); it is 
possible that renters are more mobile than home-owners and, therefore have 
more occasion to discard unused product. According to U.S. Census data, 
4.5% of households move in an average 3-month period; however, renters 
move 3.6 times more often than home-owners (on an annual basis). 

• Younger people are significantly* more likely to have disposed of products 
than are older people; 11% of those under 35 had disposed of one or more 
products compared with only 6% of those over 55. 

• There was no difference in levels of product disposal between those who have 
septic tank systems and those on municipal sewer systems; 7% of those with 
septic tank systems and 8% of those on sewer systems disposed of products. 
However, among those who did not know or did not report what type of 
system they have, 11% disposed of product(s). 

• There were some regional differences, with households in the South 
significantly* more likely to dispose of unused product than those in the Central 
or West regions. Households in the East disposed of products at a slightly, but 
not significantly, higher rate than those in the Central or West region. 

* Significant at the 90% confidence level. 



NPD Custom Services 

• The product form most often disposed of was liquids in bottles, with 3.2% of the total 
sample reporting that they disposed of a product in this form. Aerosols were next, with 
1.0% of total households disposing of a product in this form, followed by powders in boxes 
which were disposed of by only 0.8% of the respondents. 

• Among those who had disposed of products, two-thirds (67%) disposed of the product by 
leaving it in the container and putting it into the trash, while 10% poured the product down 
the drain or the toilet. Looking at this by the total sample. 5.3% of the households in the 
study disposed of a product by putting the product and container together in the trash. No 
other disposal method was used by more than 1.0% of the total sample. Only 3 households 
among the 13,697 surveyed disposed of a product by pouring it outside on the ground or in 
a storm sewer. 

• While all products were most likely to be disposed of in their containers and put 
into the trash, there were some differences by product form. Liquids in bottles 
were more likely to be poured down the drain/toilet, while other products, such 
as solids, aerosols and gels, were more likely to be disposed of in the container. 

• One interesting way to examine the data is to compare the percentage of households who 
disposed of any container with those who disposed of an unused product as well. (See table 
on following page.) This holds constant the incidence of usage of a product category and 
the use-up rate of the product. Examining the data in this fashion, the relationship of 
households disposing of unused product to those disposing of anv container can be seen. 

• This percentage ranges from a low of 1.8% for chlorine bleach to a high of 
9.9% for starch. 

• The products which had a particularly high incidence of product disposal 
relative to container disposal include: starch (9.9%), oven cleaner (9.4%), 
metal cleaner/polish (7.5%), film/spot remover (5.6%), and scouring cleanser 
(5.1%). 

• Those with a relatively low incidence of product disposal compared with 
container disposal are: chlorine bleach (1.8%), water softener (1.9%), 
detergent booster (2.2%), and color-safe bleach (2.2%). 

• Additional tables which follow show demographic information for households which 
disposed of unused products by specific product category. 



DEMOGRAPHICS OF HOUSEHOLDS DISPOSING OF SPECIFIC UNUSED LAUNDRY PRODUCTS 

HOUSEHOLDS DISPOSING OF ANY UNUSED PRODUCT: 
Laundry 

Total Products Chlorine Color Safe Pre-Soak 
Sample (Net) Detergent Bleach Bleach Product 

B A S E : Total Households (13,697) (479) (251) (100) (52) (38)* 
% % % % % % 

A G E 
Under 35 26 36 38 38 33 47 
35-54 39 40 38 37 46 45 
55+ 35 24 24 25 21 8 

INCOME 
Under $30,000 49 50 54 51 46 53 
$30,000-$49,999 25 26 23 31 29 29 
$50,000 + 26 24 23 18 25 18 

EDUCATION 
Finish M.S. or less 50 46 50 58 65 37 
Some college 22 22 20 15 15 24 
College graduate + 26 30 27 27 19 39 
No answer 2 2 3 0 1 0 

REGION 
Northeast 22 21 30 22 23 29 
Central 25 22 24 20 25 13 
South 33 39 36 42 40 37 
West 20 18 16 16 12 21 

OWN\RENT 
Own home 70 63 58 60 75 55 
Rent home 27 34 37 33 19 42 
No answer 3 3 5 7 6 3 

S E P T I C / S E W E R 
Septic system 23 22 24 20 19 26 
Sewer system 62 59 56 53 54 50 
No answer 15 19 20 27 27 24 

*CAUTION: Small Base 



DEMOGRAPHICS OF HOUSEHOLDS DISPOSING OF SPECIFIC UNUSED LAUNDRY PRODUCTS 

HOUSEHOLDS DISPOSING OF ANY UNUSED PRODUCT: 
Total Detergent Liquid Fabric Soil/Stain Water 

Sample Booster Softener Remover Starch Softener 

B A S E : Total Households (13,697) (12)* (90) (101) (90) (7)* 
% % % % % % 

A G E 
Under 35 26 25 34 40 36 57 
35-54 39 50 37 46 44 29 
55+ 35 25 29 14 20 14 

INCOME 
Under $30,000 49 42 48 38 48 72 
$30,000-$49,999 25 33 29 31 24 14 
$50,000 + 26 25 23 31 28 14 

EDUCATION 
Finish M.S. or less 50 50 59 38 37 28 
Some college 22 25 19 27 22 43 
College graduate + 26 25 19 35 39 29 
No answer 2 0 3 0 2 0 

REGION 
Northeast 22 17 21 27 10 14 
Central 25 33 27 19 19 43 
South 33 33 38 33 58 -
West 20 17 14 22 13 43 

OWN\RENT 
Own home 70 67 69 67 70 57 
Rent home 27 25 27 28 27 29 
No answer 3 8 4 5 3 4 

S E P T I C / S E W E R 
Septic system 23 - 17 17 21 -
Sewer system 62 58 66 60 66 29 
No answer 15 42 17 23 13 71 

*CAUTION: Small Base 



PRODUCT TYPE AND DISPOSAL METHOD: LAUNDRY PRODUCTS 
Color Liquid Pre-Wash 

Chlorine Safe Pre-Soak Detergent Fabric Soil/Stain Water 
Detergent Bleach Bleach Product Booster Softener Remover Starch Softener 

BASE: Total Households (251) (100) (52) (38)* (12)* (90) (101) (90) (7)* 
% % % % % % % % % 

HOW DISPOSED 

Left in container and put in trash 63 55 75 53 67 61 81 84 29 

Put only product in trash (not 2 2 4 5 2 1 
container) 

11 14 Poured down drain/toilet 8 18 2 8 - 11 2 2 14 
Took to hazardous waste site 1 - - 5 - - 1 1 14 
Poured outside on ground/into * . 1 . 14 
storm sewer 
Other 10 9 6 11 25 10 5 1 -
Don't know/no answer 15 16 13 18 8 16 10 10 29 

FORM 
Liquid in bottle 47 80 48 40 33 74 24 9 72 
Powder in box 35 1 33 11 42 2 3 1 -
Crystals in can - - 2 - - - 1 1 
Gel in bottle/tubAube - - - 8 8 1 4 - -
Liquid in pump sprayer - - - 5 - 1 9 9 
Aerosol - - - 5 - - 2 61 
Solid/paste/stick * - - 18 - 2 42 - 14 
Other * - - - - 2 1 2 
Don't know/no answer 17 19 17 13 17 18 14 17 14 

" Indicates less than 0.5% 



DEMOGRAPHICS OF HOUSEHOLDS DISPOSING OF SPECIFIC UNUSED DISHWASHING PRODUCTS 

HOUSEHOLDS DISPOSING OF ANY UNUSED PRODUCT: 
Dishwashing Automatic Hand Film/ Lime/ 

Total Products Dishwashing Dishwashing Rinse Spot Rust 
Sample (Net) Detergent Detergent Agent Remover Remover 

B A S E : Total Households (13,697) (375) (202) (210) (29)* (20)* (14)* 
% % % % % % % 

A G E 
Under 35 26 42 35 43 52 25 50 
35-54 39 37 41 38 24 45 43 
55+ 35 21 24 19 24 30 7 

INCOME 
Under $30,000 49 46 34 54 34 40 50 
$30,000-$49,999 25 24 25 22 21 20 14 
$50,000 + 26 31 41 24 45 40 36 

EDUCATION 
Finish M.S. or less 50 44 37 51 41 30 36 
Some college 22 23 24 21 28 25 28 
College graduate + 26 31 36 26 31 40 36 
No answer 2 2 3 2 0 5 0 

REGION 
Northeast 22 21 18 21 17 30 29 
Central 25 21 17 24 24 10 29 
South 33 41 45 38 41 35 21 
West 20 18 19 17 17 25 21 

OWN\RENT 
Own home 70 66 76 58 83 60 50 
Rent home 27 33 23 40 14 35 43 
No answer 3 1 1 2 3 5 7 

S E P T I C / S E W E R 
Septic system 23 23 24 26 28 10 7 
Sewer system 62 60 62 55 48 60 71 
No answer 15 17 14 19 24 30 22 

*CAUTION: Small Base 



PRODUCT TYPE AND DISPOSAL METHOD: DISHWASHING PRODUCTS 

BASE: Total Households 

HOW DISPOSED 

Left In container and put in trash 
Put only product in trash (not 
container) 
Poured down drain/toilet 
Took to hazardous waste site 
Poured outside on ground/into 
storm sewer 
Other 

Dont know/no answer 

FORM 
Liquid in bottle 
Powder in box 
Crystals in can 
Gel in bottle/tubAube 
Liquid in pump sprayer 
Aerosol 
Solid/paste/stick 
Other 

Don't know/no answer 

* Indicates less than 0.5% 

Automatic Hand-
Dishwasher dishwashing 
Detergent Detergent Rinse Agent Film/Spot Remover Lime/Rust Remover 

(202) (210) (29)* (20)* (14)* 
% % % % % 

69 62 69 50 36 

4 * -
3 9 7 5 14 

7 

5 7 

8 10 7 10 7 
14 19 17 30 29 

29 
38 

* 

14 

2 
17 

72 
2 

1 
23 

35 

38 
7 
17 

30 
10 

20 
5 

30 

50 

14 

7 
29 



% 

26 
39 
35 

49 
25 
26 

50 
22 
26 
2 

22 
25 
33 
20 

70 
27 
3 

23 
63 
15 

? DISPOSING OF SPECIFIC UNUSED HOUSEHOLD CLEANING PRODUCTS 
HOUSEHOLDS DISPOSING OF ANY UNUSED PRODUCT: 

Household Ail Glass/Multl- Metal Tub/Tlle/ 
Cleaning Purpose Scouring Surface Cleaner/ Sink Disinfectant 

Products (Net) Cleaner Cleanser Cleaner Polish Cleaner Cleaner 

(674) (159) (173) (136) (38)* (191) (82) 
% % % % % % % 

33 37 28 35 26 37 35 
43 45 43 49 40 45 50 
23 19 29 17 34 18 15 

50 48 58 48 68 47 50 
22 21 19 21 5 26 18 
27 31 23 31 26 27 32 

47 43 50 47 52 49 46 
25 25 25 30 24 20 21 
26 30 21 22 24 29 31 
2 2 4 1 0 2 2 

22 21 24 22 18 31 29 
23 22 22 16 18 20 22 
35 35 35 43 29 36 34 
20 22 22 19 34 13 15 

62 55 57 64 66 62 59 
33 43 39 32 29 32 39 
5 2 4 4 5 6 2 

19 16 21 20 13 17 18 
58 63 62 56 55 57 57 
23 21 17 24 32 26 25 



% 

26 
39 
35 

49 
25 
26 

50 
22 
26 
2 

22 
25 
33 
20 

70 
27 
3 

23 
62 
15 

DISPOSING OF SPECIFIC UNUSED HOUSEHOLD CLEANING PRODUCTS 

HOUSEHOLD DISPOSING O F ANY UNUSED PRODUCT: 
Disinfectant Mold/ Rug/ Toilet 

(Non- Mildew Floor Carpet Bowl Oven Drain 
Cleaner) Cleaner Cleaner Cleaner Cleaner Cleaner Opener 

(32)* (65) (76) (94) (205) (109) (77) 
% % % % % % % 

44 40 33 30 29 26 31 
44 48 42 47 44 47 43 
12 12 25 23 27 27 26 

37 51 58 43 51 55 56 
22 21 17 19 20 20 19 
41 28 25 38 29 25 25 

28 39 52 48 53 54 53 
38 31 24 23 21 25 23 
31 28 24 25 24 21 22 
3 2 - 4 2 - 2 

25 12 30 27 21 32 29 
9 22 26 25 28 13 23 

38 48 31 34 35 36 32 
28 18 13 14 16 19 16 

59 55 63 65 61 59 66 
34 39 32 31 36 37 27 
7 6 5 4 4 4 7 

25 15 15 14 21 16 17 
50 62 59 55 56 51 44 
25 23 26 31 23 33 39 



PRODUCT TYPE AND DISPOSAL METHOD: HOUSEHOLD CLEANING PRODUCTS 

BASE: Total Households 

HOW DISPOSED 

Left in container and put in trash 
Put only product in trash (not 
container) 
Poured down dralnAoilet 
Took to hazardous waste site 
Poured outside on ground/into 
storm sewer 
Other 

Dont know/no answer 

FORM 
Liquid in bottle 
Powder in box 
Crystals in can 
Gel in bottleAub/tube 
Liquid in pump sprayer 
Aerosol 
Solid/paste/stick 
Other 
Dont know/no answer 

All-purpose 
Cleaner 

Scouring Glass/Multi- Metal Tubs/Tile/SInk Disinfectant Disinfectant 
Cleaner surface Cleaner Cleaner/Polish Cleaner Cleaner (Non-deaner) 

(159) 
% 

(173) 
% 

(136) 
% 

(38)* 
% 

(191) 
% 

(82) 
% 

(32)* 
% 

65 

1 

9 

73 

1 

6 

63 

3 

8 

65 

3 

8 
3 

65 

1 

11 

62 

4 

6 
1 

63 

3 
3 

9 
16 

6 
14 

8 
18 

5 
16 

6 
17 

5 
22 

3 
28 

59 
3 
2 

11 
4 

21 

13 
44 
17 
2 

1 
1 
5 
17 

51 
1 

1 
24 
4 

1 
18 

18 
5 

11 

11 
24 
5 

26 

40 
4 
1 
5 
14 
20 
1 
1 
14 

49 
5 
4 

2 
18 

22 

25 

3 
41 

31 

Indicates less than 0.5% 



PRODUCT TYPE AND DISPOSAL METHOD: HOUSEHOLD CLEANING PRODUCTS 

Mold/Mildew 
Cleaner Floor Cleaner 

Rug/Carpet 
Cleaner Toilet Bowl Cleaner Oven Cleaner Drain Opener 

BASE: Total Households 

HOW DISPOSED 

Left in container and put in trash 
Put only product in trash (not 
container) 
Poured down drainAoilet 
Took to hazardous waste site 
Poured outside on ground/into 
storm sewer 
Other 

Dont know/no answer 

FORM 
Liquid In bottle 
Powder in box 
Crystals in can 
Gel in bottleAubAube 
Liquid in pump sprayer 
Aerosol 
Solid/paste/stick 
Other 
Dont know/no answer 

(65) 
% 

69 

11 
3 

2 
15 

47 

25 
8 

2 
18 

(76) 
% 

54 

7 
1 

9 
29 

65 
1 

3 
1 
1 
1 

28 

(94) 
% 

74 

1 

6 
1 

2 

2 
14 

34 
16 
5 
1 
3 
18 
2 
5 
16 

(205) 
% 

64 

1 

8 
1 

1 

6 
19 

49 
4 
10 
5 
4 
2 
1 
1 

24 

(109) 
% 

65 

2 

3 
4 

1 

2 
23 

2 
3 
4 
55 
1 
1 

25 

(77) 
% 

42 

18 
8 

5 
27 

43 
4 
18 

35 

Indicates less than 0.5% 



% OF THOSE DISPOSING OF CONTAINER WHO ALSO DISPOSED OF UNUSED PRODUCT 

Disposing 
of Anv Container 

All Products (GRAND NET) 70.4 

Laundry Products (NET) 6 1 1 
Detergent 62.3 
Chlorine Bleach 40.0 
Color Safe Bleach 16.7 
Pre-Soak Product 7.5 
Detergent Booster 4.0 
Liquid Fabric Softener 23.9 
Pre-Wash Soil/Stain Remover 16.6 
Starch 6.6 
Water Softener 2.7 

Dishwashine Products (NED 52.8 
Automatic Dishwasher Detergent 29.9 
Hand-dishwashing Detergent 41.2 
Rinse Agent 6.2 
Film/Spot Remover 2.6 
Lime/Rust Remover 3.0 

Household Cleanine Products (NED 57.1 
All-purpose Cleaner 30.5 
Scouring Cleaner 24.8 
Glass/Multi-surface Cleaner 27.1 
Metal Cleaner/Polish 3.7 
Tubs/Tile/Sink Cleaner 28.2 
Disinfectant Cleaner 18.4 
Disinfectant (non-cleaner) 5.0 
Moid/Mildew Cleaner 10.4 
Floor Cleaner 15.0 
Rug/Carpet Cleaner 12.6 
Toilet Bowl Cleaner 32.8 
Oven Cleaner 8.5 
Drain Opener 13.0 

% % of Those Disposing 
Disposing of Any Container Who Also 

of Unused Product Disposed of Unused Product 
8.0 11.3 

15 12 
1.8 2.9 
0.7 1.8 
0.4 2.2 
0.3 3.7 
0.1 2.2 
0.7 2.7 
0.7 4.4 
0.7 9.9 
0.1 1.9 

22 12 
1.5 4.9 
1.5 3.7 
0.2 3.4 
0.1 5.6 
0.1 3.4 

4.9 8.6 
1.2 3.8 
1.3 5.1 
1.0 3.7 
0.3 7.5 
1.4 4.9 
0.6 3.2 
0.2 4.6 
0.5 4.5 
0.6 3.7 
0.7 5.4 
1.5 4.6 
0.8 9.4 
0.6 4.3 
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TABULATIONS 



fPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - C l e a n e r D i s p o s a l 

Page T a b l e T i t l e 

1 1 Q . l a - D i d You DISPOSE Of Any P a r t i a l l y F u l l Or Empty C o n t a i n e r s Of T h i s Product I n The P a s t 3 MONTHS? 
- Summary Of "Yes" Responses -

8 2 Q.lb - Did The C o n t a i n e r Have AN UNUSED AMOUNT Of Product L e f t When You D i s p o s e d Of I t ? 
- Summary Of "Yes" Responses -

14 3 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- D e t e r g e n t (any type) -

16 4 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- C h l o r i n e B l e a c h -

18 5 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- C o l o r - S a f e B l e a c h -

20 6 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Pre-Soak Product -

22 7 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- D e t e r g e n t B o o s t e r -

24 8 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- L i q u i d F a b r i c S o f t e n e r -

26 9 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Pre-Wash S o i l / S t a i n Remover -

28 10 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- S t a r c h -

30 11 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Water S o f t e n e r -

32 12 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Automatic D i s h w a s h e r D e t e r g e n t -

34 13 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Hand-dishwashing D e t e r g e n t -

36 14 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- R i n s e Agent -

38 15 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- F i l m / S p o t Remover -

40 16 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Lime/Rust Remover -

42 17 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- A l l - P u r p o s e C l e a n e r -

44 18 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- S c o u r i n g C l e a n s e r -



[PD Custom S e r v i c e s 
P r o j e c t V4RE0011 

Page T a b l e T i t l e 

46 19 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- G l a s s / M u l t i - S u r f a c e C l e a n e r -

48 20 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Metal C l e a n e r / P o l i s h -

50 21 Q.lb/c - How Did You D i s p o s e Of The Product I t s e l f ? 
- T u b / T i l e / S i n k C l e a n e r -

52 22 Q.lb/c - How Did You D i s p o s e Of The Product I t s e l f ? 
- D i s i n f e c t a n t C l e a n e r -

54 23 Q.lb/c - How Did You D i s p o s e Of The Product I t s e l f ? 
- D i s i n f e c t a n t ( n o n - c l e a n e r ) -

56 24 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Mold/Mildew C l e a n e r -

58 25 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- F l o o r C l e a n e r -

60 26 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Rug/Carpet C l e a n e r -

62 27 Q.lb/c - How Did You D i s p o s e Of The Product I t s e l f ? 
- T o i l e t Bowl C l e a n e r -

64 28 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- Oven C l e a n e r -

66 29 Q.lb/c - How Did You D i s p o s e Of The Product I t s e l f ? 
- D r a i n Opener -

68 30 Q.lb/c - How D i d You D i s p o s e Of The Product I t s e l f ? 
- T o t a l P r o d u c t s -

70 31 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- D e t e r g e n t (any type) -

72 32 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- C h l o r i n e B l e a c h -

74 33 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- C o l o r - S a f e B l e a c h -

76 34 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- Pre-Soak Product -

78 3 5 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- D e t e r g e n t B o o s t e r -

ner D i s p o s a l 



IPD Custom S e r v i c e s 

Page T a b l e T i t l e 

P r o j e c t V4RE0011 - C l e a n e r D i s p o s a l 

80 36 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- L i q u i d F a b r i c S o f t e n e r -

82 37 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- Pre-Wash S o i l / S t a i n Remover -

84 38 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- S t a r c h -

86 39 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- Water S o f t e n e r -

88 40 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- Automatic D i s h w a s h e r D e t e r g e n t -

90 41 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- Hand-dishwashing D e t e r g e n t -

92 42 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- R i n s e Agent -

94 4 3 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- F i l m / S p o t Remover -

96 44 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- Lime/Rust Remover -

98 45 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- A l l - p u r p o s e C l e a n e r -

100 46 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- S c o u r i n g C l e a n s e r -

102 47 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- G l a s s / M u l t i - S u r f a c e C l e a n e r -

104 4 8 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- Metal C l e a n e r / P o l i s h -

106 4 9 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- T u b / T i l e / S i n k C l e a n e r -

108 50 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- D i s i n f e c t a n t C l e a n e r -

110 51 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- D i s i n f e c t a n t ( n o n - c l e a n e r ) -

112 52 Q.lb/d - What Was The Form Of The Product You D i s p o s e d ? 
- Mold/Mildew C l e a n e r -



PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - C l e a n e r D i s p o s a l 

Page T a b l e T i t l e 

114 53 Q.lb/d - What Was The Form 
- F l o o r C l e a n e r -

Of The Product You D i s p o s e d ? 

116 54 Q.lb/d - What Was The Form 
- Rug/Carpet C l e a n e r -

Of The Product You D i s p o s e d ? 

118 55 Q.lb/d - What Was The Form 
- T o i l e t Bowl C l e a n e r -

Of The Product You D i s p o s e d ? 

120 56 Q.lb/d - What Was The Form 
- Oven C l e a n e r -

Of The Product You D i s p o s e d ? 

122 57 Q.lb/d - What Was The Form 
- D r a i n Opener -

Of The Product You D i s p o s e d ? 

124 58 Q.lb/d - What Was The Form 
- T o t a l P r o d u c t s -

Of The Product You D i s p o s e d ? 

126 59 Q.2 - Does Your Household Have A S e p t i c Tank System Or Are 

127 60 Region 

130 61 Market S i z e - MSA 

132 62 Household Income (Grouped) 

133 63 Household S i z e 

135 64 Household Composition 

137 65 L i f e c y c l e 

141 66 Age Of Head Of Household 

142 67 E d u c a t i o n Of Head Of Household 

144 68 Employment Of Head Of Household 

145 69 Race 

146 70 Own Or Rent 

147 71 Type Of R e s i d e n c e 

148 0 
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Table 1 
Q.la - Did You DISPOSE Of Any P a r t i a l l y F u l l Or Empty Containers Of T h i s Product I n The Past 3 MONTHS? 

- Summary Of "Yes" Responses -

ase: T o t a l Respondents 

^y Product (Net) 

Laundry Products (Subnet) 

Detergent (any type) 

Chlorine Bleach 

Color-Safe Bleach 

- t e s t mean: s i g l e v e l 90 
- t e s t prop: s i g l e v e l 90 

13697 
100.0 
100.0 

9859 
72.0 

100.0 

9195 
67.1 
100.0 

8538 
62.3 
100.0 

5478 
40.0 
100.0 

2285 
16.7 

100.0 

3179 
100.0 
23.2 

2282 
71.8 
23.1 

2152 
67.7 
23.4 

1993 
62.7 
23.3 

1372 
43.2 
25. OB 

517 
16.3 
22.6 

3229 
38.1 
58.9 

1416 
16.7 
62.0 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B 

8479 
100.0 
61.9 

6029 
71.1 
61.2 

5630 
66.4 
61.2 

5236 
61.8 
61.3 

9515 3643 
100.0 100.0 
69.5 26.6 

6893 2580 
72.4 70.8 
69.90 26.2 

6462 2374 
67.9 65.2 
70.30 25.8 

6002 2204 
63.1 60.5 
70.30 25.8 

3949 1315 
41.5 36.1 
72.10 24.0 

1695 509 
17.8 14.0 
74.20 22.3 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

2681 3943 3235 
75.4 73.6 67.6 
27.2F 40.0G 32.8 
G 

2501 3729 2965 
70.4 69.6 62.0 
27.2G 40.6G 32.2 

2347 3501 2690 
66.0 65.3 56.2 
27.5G 41.OG 31.5 

1344 2384 1750 
37.8 44.5 36.6 
24.5 43.5E 31.9 

G 

565 1023 697 
15.9 19.1 14.6 
24.7G 44.8E 30.5 

G 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

I M N 

6817 
100.0 
49.8 

4795 
70.3 
48.6 

2948 3624 6669 3442 3586 2972 
100.0 100.0 100.0 100.0 100.0 100.0 
21.5 26.5 48.7 25.1 26.2 21.7 

2142 2712 4613 2517 2729 2184 
72.7 74.8 69.2 73.1 76.1 73.5 
21.7H 27.5HI 46.8 

3404 4594 2727 
100.0 100.0 100.0 
24.9 33.5 19.9 

4484 1995 2515 
65.8 67.7 69.4 
48.8 21.7H 27.4H 

4161 1841 2355 
61.0 62.4 65.0 
48.7 21.6 27. 6HI 

2857 1174 1343 
41.9 39.8 37.1 
52.21 21.4J 24.5 
J 

1103 483 656 
16.2 16.4 18.1 
48.3 21.1 28. 7HI 

25.5K 27.7K 22.20 24.7 
L PQ 

2434 3294 
71.5 71.7 

33.4 

4232 
63.5 
46.0 

3874 
58.1 
45.4 

2447 
36.7 
44.7 

898 
13.5 
39.3 

2383 
69.2 

2580 
71.9 

2048 
68.9 

25.9K 28.IK 22.30 24.6 
L Q 

2262 3085 
66.5 67.2 

33.6 

1947 
71.4 
19.7 

1800 
66.0 
19.6 

2238 2426 1946 2112 2858 1622 
65.0 67.7 65.5 62.0 62.2 59.5 
26.2K 28.4K 22.80 24.70 33.50 19.0 

L PO 

1451 1580 1223 1223 2004 1028 
42.2 44.1 41.2 35.9 43.6 37.7 
26.5K 28.8K 22.30 22.3 36.6N 18.8 

0 00 

594 
17.3 

793 
22.1 

585 
19.7 

26.OK 34.7K 25.60 24.4 
L PO 

557 736 407 
16.4 16.0 14.9 

32.2 17.8 

1092 12605 
100.0 100.0 

8.0 92.0 

1092 8767 
100.0 69.6 
11.IS 88.9 

952 8243 
87.2 65.4 
10.4S 89.6 

859 7679 
78.7 60.9 
10.IS 89.9 

522 4956 
47.8 39.3 
9.5S 90.5 

250 2035 
22.9 16.1 
10.9S 89.1 
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Table 1 
Q.1a - Did You DISPOSE Of Any P a r t i a l l y F u l l Or Empty Containers Of T h i s Product I n The Past 3 MONTHS? 

- Summary Of "Yes" Responses -

Base: Total Respondents 

Pre-Soak Product 

Detergent Booster 

L i q u i d F a b r i c Softener 

Starch 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

13697 
100.0 
100.0 

1027 
7.5 

100.0 

542 
4.0 

100.0 

3274 
23.9 
100.0 

Pre-Wash S o i l / S t a i n Remover 2279 
16.6 

100.0 

910 
6.6 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

214 653 
6.7 7.7 

20.8 6 3 . 6A 

120 
3.8 

22.1 

317 
3.7 

58.5 

850 1939 
26.7 22.9 
26.OB 59.2 

532 1410 
16.7 16.6 
23.3 61.9 

175 
5.5 
19.2 

563 
6.6 

6 1 . 9A 

9515 3643 
100.0 100.0 
69.5 26.6 

756 248 
7.9 6.8 

73.60 24.1 

397 125 
4.2 3.4 

73.20 23.1 

2400 751 
25.2 20.6 
73.30 22.9 

1733 474 
18.2 13.0 
76.00 20.8 

634 233 
6.7 6.4 

69.7 25.6 

AGE 

UNDER 
35 35-54 55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

317 469 241 
8.9 8.8 5.0 

30.9G 45.7G 23.5 

118 271 153 
3.3 5.1 3.2 

21.8 50.OE 28.2 
G 

855 1387 1032 
24.1 25.9 21.6 
26.1G 42.4E 31.5 

G 

628 978 673 
17.7 18.3 14.1 
27.6G 42.9G 29.5 

276 377 257 
7.8 7.0 5.4 

30.3G 41.4G 28.2 

r - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,C0,EfG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAO+ 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

473 233 304 
6.9 7.9 8.4 

46.1 22.7H 29.6H 

255 
3.7 

47.0 

134 134 
4.5 3.7 

24.7H 24.7 
J 

1758 
25.8 

678 763 
23.0 21.1 

53.71 20.7J 23.3 
J 

1057 501 673 
15.5 17.0 18.6 
46.4 22.OH 29. 

372 
5.5 

40.9 

5HI 

224 295 
7.6 8.1 

24.6H 32.4H 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

010 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

=== ===== == 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

399 289 339 
6.0 8.4 9.5 

38.9 28.IK 33.OK 

N 

214 
3.2 

39.5 

1463 
21.9 
44.7 

867 
13.0 
38.0 

369 
5.5 

40.5 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

210 250 382 185 
7.1 7.3 8.3 6.8 

20.4 24.3 37.2N 18.0 
Q 

148 180 129 162 149 102 
4.3 5.0 4.3 4.8 3.2 3.7 

27.3K 33.2K 23.8P 29.9P 27.5 18.8 
Q 

913 898 791 849 1083 551 
26.5 25.0 26.6 24.9 23.6 20.2 
27.9K 27.4K 24.2P 25.9Q 33.1Q 16.8 

Q 

624 788 
18.1 22.0 
27.4K 34.6K 21.4 

L 

488 
16.4 

218 
6.3 

24.0 

323 
9.0 

154 
5.2 

35.5K 16.9 
L 

558 765 468 
16.4 16.7 17.2 
24.5 33.6 20.5 

168 448 140 
4.9 9.8 5.1 
18.5 49.2N 15.4 

OQ 

1092 12605 
100.0 100.0 

8.0 92.0 

126 901 
11.5 7.1 
12.3S 87.7 

63 479 
5.8 3.8 
11.6S 88.4 

338 2936 
31.0 23.3 
10.3S 89.7 

262 2017 
24.0 16.0 
11.5S 88.5 

160 750 
14.7 6.0 
17.6S 82.4 

IPO Custom S e r v i c e s 
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Page 3 

Table 1 
Q.1a - Did You DISPOSE Of Any P a r t i a l l y F u l l Or Empty Containers Of T h i s Product I n The Past 3 MONTHS? 

- Summary Of "Yes" Responses -

Automatic Dishwasher 
Detergent 

Hand-dishwashing Detergent 

Rinse Agent 

EDUCATION OF HH INCOME 

ase: Total Respondents 

Water Softener 

Dishwashing Products (Subnet) 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 
===== ====== ====== 

A B 

13697 3179 8479 
100.0 100.0 100.0 
100.0 23.2 61.9 

371 97 192 
2.7 3.1 2.3 

100.0 26.IB 51.8 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 

7237 
52.8 
100.0 

4094 
29.9 
100.0 

5641 
41.2 
100.0 

850 
6.2 

100.0 

1703 4483 
53.6 52.9 
23.5 61.9 

906 2597 
28.5 30.6 
22.1 63. 4A 

1390 3423 
43.7 40.4 
24.6B 60.7 

192 
6.0 

22.6 

540 
6.4 

63.5 

9515 3643 
100.0 100.0 
69.5 26.6 

283 70 
3.0 1.9 

76.30 18.9 

5244 1748 
55.1 48.0 
72.50 24.2 

3255 721 
34.2 19.8 
79.50 17.6 

4004 1444 
42.1 39.6 
71.00 25.6 

690 137 
7.3 3.8 

81.20 16.1 

35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

$30, 
-000 REGION 

SOME COL- UNDER TO 
COL- LEGE $30, $49, $50, NORTH CEN-
LEGE GRAO+ -ODD -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

010 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

I 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

79 146 146 
2.2 2.7 3.1 

21.3 39.4 39.4E 

2025 2968 2244 
57.0 55.4 46.9 
28.OG 41.OG 31.0 

1111 1762 1221 
31.3 32.9 25.5 
27.1G 43.OG 29.8 

1558 2363 1720 
43.8 44.1 36.0 
27.6G 41.9G 30.5 

236 368 246 
6.6 6.9 5.1 
27.8G 43.3G 28.9 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,C0,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

188 83 90 
2.8 2.8 2.5 

50.7 22.4 24.3 

3398 
49.8 
47.0 

1598 
23.4 
39.0 

1588 2095 
53.9 57.8 
21.9H 28.9HI 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

165 103 103 
2.5 3.0 2.9 

44.5 27.8 27.8 

3052 
45.8 
42.2 

956 
32.4 

1445 
39.9 

1178 
17.7 

23.4H 35.3HI 28.8 

2813 1190 1507 
41.3 40.4 41.6 
49.9 21.1 26.7 

338 
5.0 

39.8 

192 296 
6.5 8.2 

22.6H 34.8HI 

2518 
37.8 
44.6 

242 
3.6 

28.5 

1946 
56.5 

2239 
62.4 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

68 119 104 80 
2.3 3.5 2.3 2.9 
18.3 32.IN 28.0 21.6P 

P 

1092 
100.0 

8.0 

47 
4.3 
12.7S 

12605 
100.0 
92.0 

324 
2.6 

87.3 

1615 
54.3 

26.9K 30.9K 22.30 24.2 
L 

1750 2433 1439 
51.4 53.0 52.8 

33.6 19.9 

1215 
35.3 

1701 
47.4 

846 
28.5 

875 
25.7 

29.7K 41.5K 20.70 21.4 
L 

776 6461 
71.1 51.3 
10.7S 89.3 

1440 933 428 3666 
31.3 34.2 39.2 29.1 
35.2N 22.8N0 10.5S 89.5 
0 P 

1501 1622 1324 1398 1890 1029 
43.6 45.2 44.5 41.1 41.1 37.7 
26.6K 28.8K 23.50 24.8Q 33.5Q 18.2 

PQ 

239 369 
6.9 10.3 

28.IK 43.4K 20.4 
L 

173 
5.8 

228 272 177 
6.7 5.9 6.5 

26.8 32.0 20.8 

607 5034 
55.6 39.9 
10.8S 89.2 

99 751 
9.1 6.0 
11.6S 88.4 

=>D Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 1 
Q.la - Did You DISPOSE Of Any P a r t i a l l y F u l l Or Enpty Containers Of T h i s Product I n The Past 3 MONTHS? 

- Surnnary Of "Yes" Responses -

Page 

Base: Total Respondents 

Film/Spot Remover 

Lime/Rust Remover 

Household Cleaning Products 
(Subnet) 

All-Purpose Cleaner 

Scouring Cleanser 

EDUCATION OF HH INCOME 

SEPTIC/SEWER FIN- $30, 
OWN/RENT AGE I SHED -000 

HAVE HAVE HOME H.S. SOME COL- UNDER TO 
SEPTIC SEWER UNDER OR COL- LEGE $30, $49, $50, 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAO+ -000 -999 -000+ 
===== ====== ====== ===== ===== ===== ===== ===== ===== ===== ===== ===== ===== ===== 

A B C O E F G H I J K L M 

REGION 

NORTH 
EAST 

CEN
TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

010 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

354 
2.6 

100.0 

414 
3.0 

100.0 

7826 
57.1 
100.0 

4181 
30.5 
100.0 

3391 
24.8 
100.0 

Q 

3179 
100.0 
23.2 

74 
2.3 

20.9 

8479 
100.0 
61.9 

218 
2.6 

61.6 

113 224 
3.6 2.6 

27.3B 54.1 

1777 4770 
55.9 56.3 
22.7 61.0 

957 2565 
30.1 30.3 
22.9 61.3 

738 2113 
23.2 24.9 
21.8 62. 3A 

9515 3643 
100.0 100.0 
69.5 26.6 

273 68 
2.9 1.9 

77.10 19.2 

308 92 
3.2 2.5 

74.40 22.2 

5499 2033 
57.8 55.8 
70.30 26.0 

2952 1074 
31.0 29.5 
70.60 25.7 

2354 897 
24.7 24.6 
69.4 26.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

75 143 136 
2.1 2.7 2.8 

21.2 40.4E 38.4^ 

95 180 139 
2.7 3.4 2.9 

22.9 43.5E 33.6 

2182 3241 2403 
61.4 60.5 50.2 
27.9G 41.4G 30.7 

1190 1903 1088 
33.5 35.5 22.7 
28.5G 45.5E 26.0 

G 

842 1521 1028 
23.7 28.4 21.5 
24.8G 44.9E 30.3 

G 

r - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,C0,EFG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CO,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

165 85 98 
2.4 2.9 2.7 

46.6 24.0 27.7 

215 81 111 
3.2 2.7 3.1 

51.9 19.6 26.8 

3819 1702 2143 
56.0 57.7 59.1 
48.8 21.7 27.4H 

1999 
29.3 
47.8 

903 
30.6 
21.6 

1186 
32.7 
28.4HI 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1668 763 886 
24.5 25.9 24.4 
49.2 22.5 26.1 

118 
1.8 

33.3 

171 
2.6 

41.3 

3516 
52.7 
44.9 

1715 
25.7 
41.0 

1473 
22.1 
43.4 

94 142 
2.7 4.0 

26.6K 40. 
L 

IK 

95 
2.8 

22.9 

2045 
59.4 

148 
4.1 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

70 83 124 77 
2.4 2.4 2.7 2.8 

19.8 23.4 35.0 21.8 

79 
2.7 

35.7K 19.1 
L 

2265 
63.2 

119 129 87 
3.5 2.8 3.2 
28.7N 31.2 21.0 
P 

1817 
61.1 

1922 
56.5 

26.IK 28.9K 23.20 24.6 
L PQ 

1102 
32.0 

1364 
38.0 

1057 
35.6 

946 
27.8 

26.4K 32.6K 25.30 22.6 
L PQ 

891 
25.9 

1027 
28.6 

808 
27.2 

780 
22.9 

26.3K 30.3K 23.80 23.0 
L P 

2602 1485 
56.6 54.5 
33.2Q 19.0 

1442 736 
31.4 27.0 
34.50 17.6 
Q 

1057 746 
23.0 27.4 
31.2 22. OOP 

1092 12605 
100.0 100.0 

8.0 92.0 

51 303 
4.7 2.4 
14.4S 85.6 

44 370 
4.0 2.9 
10.6S 89.4 

936 6890 
85.7 54.7 
12.OS 88.0 

469 3712 
42.9 29.4 
11.2S 88.8 

377 3014 
34.5 23.9 
11.IS 88.9 

IPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 1 
Q.1a - Did You DISPOSE Of Any P a r t i a l l y F u l l Or Empty Containers Of T h i s Product I n The Past 3 MONTHS? 

- Summary Of "Yes" Responses -

Page 5 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

EDUCATION OF HH INCOME 

FIN- $30, 
OWN/RENT AGE ISHED -000 
HOME H.S. SOME COL- UNDER TO 

UNDER OR COL- LEGE $30, $49, $50, NORTH CEN-
OWN RENT 35 35-54 55+ LESS LEGE GRAO+ -000 -999 -000+ EAST TRAL 
===== ===== ===== ===== ===== ===== ===== ===== ===== ===== ===== ===== ==== 

C O E F G H I J K L M N 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

ase: Total Respondents 

G l a s s / M u l t i - S u r f a c e Cleaner 

Metal C l e a n e r / P o l i s h 

T u b / T i l e / S i n k Cleaner 

D i s i n f e c t a n t Cleaner 

D i s i n f e c t a n t (non-cleaner) 

13697 
100.0 
100.0 

3709 
27.1 
100.0 

508 
3.7 

100.0 

3861 
28.2 
100.0 

2524 
18.4 

100.0 

690 
5.0 

100.0 

3179 
100.0 
23.2 

8479 
100.0 
61.9 

848 2270 
26.7 26.8 
22.9 61.2 

103 308 
3.2 3.6 

20.3 60.6 

848 2389 
26.7 28.2 
22.0 61.9 

573 1567 
18.0 18.5 
22.7 62.1 

153 409 
4.8 4.8 

22.2 59.3 

9515 3643 
100.0 100.0 
69.5 26.6 

2660 909 
28.0 25.0 
71.70 24.5 

370 114 
3.9 3.1 

72.80 22.4 

2785 937 
29.3 25.7 
72.10 24.3 

1727 701 
18.2 19.2 
68.4 27.8 

470 192 
4.9 5.3 

68.1 27.8 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1077 1645 987 
30.3 30.7 20.6 
29.OG 44.4G 26.6 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1830 805 980 
26.8 27.3 27.0 
49.3 21.7 26.4 

95 237 176 240 121 138 
2.7 4.4 3.7 3.5 4.1 3.8 
18.7 46.7E 34.6E 47.2 23.8 27.2 

G 

1132 1677 1052 
31.8 31.3 22.0 
29.3G 43.4G 27.2 

748 1203 573 
21.0 22.5 12.0 
29.6G 47.7G 22.7 

201 284 205 
5.7 5.3 4.3 

29.1G 41.2G 29.7 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

1897 822 1063 
27.8 27.9 29.3 
49.1 21.3 27.5 

1247 558 658 
18.3 18.9 18.2 
49.4 22.1 26.1 

357 150 162 
5.2 5.1 4.5 

51.7J 21.7 23.5 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1496 
22.4 
40.3 

221 
3.3 

43.5 

1553 
23.3 
40.2 

1096 
16.4 
43.4 

1011 
29.4 

1202 
33.5 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

967 
32.5 

27.3K 32.4K 26.10 22.2 
L PQ 

823 1253 666 
24.2 27.3 24.4 

33.80 18.0 
Q 

110 177 145 108 175 80 
3.2 4.9 4.9 3.2 3.8 2.9 

21.7 34.8K 28.50 21.3 34.4Q 15.7 
L PQ 

1062 1246 954 938 1359 610 
30.9 34.7 32.1 27.6 29.6 22.4 
27.5K 32.3K 24.70 24.3Q 35.20 15.8 

L PQ Q 

678 
19.7 

750 
20.9 

606 
20.4 

26.9K 29.7K 24.00 21.9 
Q 

327 189 174 
4.9 5.5 4.9 

47.4 27.4 25.2 

554 924 440 
16.3 20.1 16.1 

36.60 17.4 
Q 

164 145 263 118 
5.5 4.3 5.7 4.3 

23.80 21.0 38.10 17.1 
Q Q 

1092 
100.0 

12605 
100.0 

8.0 92.0 

425 3284 
38.9 26.1 
11.5S 88.5 

69 439 
6.3 3.5 
13.6S 86.4 

454 3407 
41.6 27.0 
11.8S 88.2 

291 2233 
26.6 17.7 
11.5S 88.5 

80 610 
7.3 4.8 

11.6S 88.4 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 1 
Q.la - Did You DISPOSE Of Any P a r t i a l l y F u l l Or Empty Containers Of T h i s Product I n The Past 3 MONTHS? 

- Summary Of "Yes" Responses -

Base: Total Respondents 

Mold/Mildew Cleaner 

Floor Cleaner 

Rug/Carpet Cleaner 

T o i l e t Bowl Cleaner 

Oven Cleaner 

T - t e s t mean: s i g l e v e l 90 
T - t e s t prop: s i g l e v e l 90 

SEPTIC/SEWER 

TOTAL 

HAVE 
SEPTIC 
SYSTEM 

HAVE 
SEWER 
SYSTEM 

===== ====== ====== 
A B 

13697 
100.0 
100.0 

3179 
100.0 
23.2 

8479 
100.0 
61.9 

U 2 9 
10.4 

100.0 

271 
8.5 
19.0 

919 
10.8 
64.3A 

OWN/RENT 
HOME 

OWN RENT 

2055 
15.0 

100.0 

1732 
12.6 

100.0 

4494 
32.8 
100.0 

1163 
8.5 

100.0 

466 1235 
14.7 14.6 
22.7 60.1 

389 1035 
12.2 12.2 
22.5 59.8 

1096 2643 
34.5 31.2 
24.4B 58.8 

242 675 
7.6 8.0 

20.8 58.0 

9515 3643 
100.0 100.0 
69.5 26.6 

1040 336 
10.9 9.2 
72.80 23.5 

1440 552 
15.1 15.2 
70.1 26.9 

1214 458 
12.8 12.6 
70.1 26.4 

3262 1079 
34.3 29.6 
72.60 24.0 

751 
7.9 

64.6 

357 
9.8 

EDUCATION OF HH INCOME 

AGE 

UNDER 
35 

FIN
ISHED 
H.S. 
OR 

LESS 35-54 55+ 
===== ===== ===== ===== ===== 

SOME 
COL
LEGE 

COL
LEGE 
GRAO+ 

$30, 
-000 REGION 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL SOUTH WEST 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

417 680 332 
11.7 12.7 6.9 
29.2G 47.6G 23.2 

639 889 527 
18.0 16.6 11.0 
31.IF 43.3G 25.6 
G 

527 755 450 
14.8 14.1 9.4 
30.4G 43.6G 26.0 

1155 1815 1524 
32.5 33.9 31.9 
25.7 40.4G 33.9 

294 
8.3 

30.7C 25.3 

515 354 
9.6 7.4 

44.3E 30.4 
G 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

616 353 419 
9.0 12.0 11.6 

43.1 24.7H 29.3H 

1061 477 462 
15.6 16.2 12.7 
51.6J 23.2J 22.5 

855 388 449 
12.5 13.2 12.4 
49.4 22.4 25.9 

2292 932 1175 
33.6 31.6 32.4 
51.01 20.7 26.1 

649 257 239 
9.5 8.7 6.6 

55.8J 22.1J 20.6 

PRODUCT 
DISPOSAL 

DID 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

492 
7.4 

34.4 

924 
13.9 
45.0 

728 
10.9 
42.0 

1978 
29.7 
44.0 

409 
11.9 

528 
14.7 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

298 
10.0 

28.6K 36.9K 20.90 19.3 
L 

276 595 260 
8.1 13.0 9.5 

41.6N 18. 
OQ 

20 

538 593 570 473 674 338 
15.6 16.5 19.2 13.9 14.7 12.4 
26.2K 28.9K 27.70 23.OQ 32.8Q 16.4 

PQ 

454 
13.2 

550 
15.3 

446 
15.0 

26.2K 31.8K 25.80 23.0 
L PQ 

398 600 288 
11.7 13.1 10.6 

34.60 16.6 
Q 

1193 1323 1039 1256 1470 729 
34.7 36.9 35.0 36.9 32.0 26.7 
26.5K 29.4K 23.IP 27.9P 32.7Q 16.2 

L Q Q 

616 
9.2 

53.OL 21.2 

246 
7.1 

301 313 211 418 221 
8.4 10.5 6.2 9.1 8.1 

25.9L 26.90 18.1 35.90 19.00 
PQ 

1092 12605 
100.0 100.0 

8.0 92.0 

162 1267 
14.8 10.1 
11.3S 88.7 

244 
22.3 
11.9S 

227 
20.8 
13.IS 

478 
43.8 
10.6S 

175 
16.0 
15.OS 

NPO Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 1 
Q.la - Did You DISPOSE Of Any P a r t i a l l y F u l l Or Empty Containers Of T h i s Product I n The Past 3 MONTHS? 

- Summary Of "Yes" Responses -

Page 7 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 

INCOME 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

==== ===== ===== 
H I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

M N 

PRODUCT 
DISPOSAL 

010 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

ase: T o t a l Respondents 

Dr a i n Opener 

igma 

13697 
100.0 
100.0 

1787 
13.0 

100.0 

67581 
493.4 
100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

340 
10.7 

1085 
12.8 

9515 3643 
100.0 100.0 
69.5 26.6 

1255 
13.2 

465 
12.8 

19.0 60.7A 70.2 26.0 

15569 41170 
489.7 485.6 
23.0 60.9 

48659 16462 
511.4 451.9 
72.0 24.4 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

464 733 590 
13.1 13.7 12.3 
26.0 41.OG 33.0 

18385 29209 19987 
517.2 545.1 417.8 
27.2 43.2 29.6 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,C0,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CO,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

883 379 495 
13.0 12.9 13.7 
49.4 21.2 27.7 

32947 14763 18382 
483.3 500.8 507.2 
48.8 21.8 27.2 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

828 450 509 
12.4 13.1 14.2 
46.3 25.2 28.5K 

28370 18055 21156 
425.4 524.5 590.0 
42.0 26.7 31.3 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

420 445 585 337 
14.1 13.1 12.7 12.4 
23.5P 24.9 32.7 18.9 
Q 

15873 16054 23199 12455 
534.1 471.6 505.0 456.7 
23.5 23.8 34.3 18.4 

1092 12605 
100.0 100.0 

8.0 92.0 

215 1572 
19.7 12.5 
12.OS 88.0 

7522 60059 
688.8 476.5 
11.1 88.9 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 2 
Q.lb - Did The Container Have AN UNUSED AMOUNT Of Product L e f t When You Disposed Of I t ? 

- Summary Of "Yes" Responses -

Base: Total Respondents 

Any Product (Net) 

Laundry Products (Subnet) 

Detergent (any type) 

Chlorine Bleach 

Color-Safe Bleach 

Pre-Soak Product 

T - t e s t mean: s i g l e v e l 90 
T- t e s t prop: s i g l e v e l 90 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

13697 
100.0 
100.0 

1092 
8.0 

100.0 

479 
3.5 

100.0 

251 
1.8 

100.0 

100 
0.7 

100.0 

52 
0.4 

100.0 

38 
0.3 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

231 
7.3 

21.2 

10 
0.3 

26.3 

640 
7.5 

58.6 

103 284 
3.2 3.3 

21.5 59.3 

59 141 
1.9 1.7 

23.5 56.2 

20 53 
0.6 0.6 

20.0 53.0 

10 28 
0.3 0.3 

19.2 53.8 

19 
0.2 

50.0 

9515 3643 
100.0 100.0 
69.5 26.6 

682 368 
7.2 10.1 

62.5 33. 7C 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

396 428 268 
11.1 8.0 5.6 
36.3F 39.2G 24.5 
G 

300 162 173 193 113 
3.2 4.4 4.9 3.6 2.4 

62.6 33.8C 36.IF 40.3G 23.6 
G 

146 93 95 95 61 
1.5 2.6 2.7 1.8 1.3 

58.2 37.1C 37.8F 37.8G 24.3 
G 

60 33 38 37 25 
0.6 0.9 1.1 0.7 0.5 

60.0 33.DC 38.OF 37.0 25.0 
G 

39 10 
0.4 0.3 

75.0 19.2 

21 
0.2 

55.3 

16 
0.4 

17 24 11 
0.5 0.4 0.2 

32.7G 46.2G 21.2 

18 
0.5 

17 
0.3 

42.1C 47.4G 44.7G 

Columns t e s t e d AB,C0,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,C0,EFG,HIJ,KLM,NOPQ,RS 

A,HOP 

3 
0.1 
7.9 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAO+ 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

491 261 317 
7.2 8.9 8.7 

45.0 23.9H 29.OH 

220 103 145 
3.2 3.5 4.0 

45.9 21.5 30. 

125 51 
1.8 1.7 

49.8 20.3 

14 
0.2 

36.8 

9 
0.3 

23.7 

3H 

68 
1.9 

27.1 

58 15 27 
0.9 0.5 0.7 

58.01 15.0 27.0 

34 8 10 
0.5 0.3 0.3 

65.4J 15.4 19.2 

15 
0.4 

39.5H 

INCOME 

UNDER 
$30, 
-000 

$30, 
-000 REGION 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

010 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

536 258 298 
8.0 7.5 8.3 

49.1 23.6 27.3 

239 124 116 
3.6 3.6 3.2 

49.9 25.9 24.2 

136 58 57 
2.0 1.7 1.6 

54.2 23.1 22.7 

51 31 18 
0.8 0.9 0.5 

51.0 31.DM 18.0 

24 15 
0.4 0.4 

46.2 28.8 

20 
0.3 

52.6 

11 
0.3 

28.9 

13 
0.4 

25.0 

7 
0.2 
18.4 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

243 244 
8.2 7.2 

22.3 22.3 

103 104 
3.5 3.1 

21.5 21.7 

400 205 
8.7 7.5 

36.60 18.8 
Q 

187 85 
4.1 3.1 

39.00 17.7 
Q 

64 59 89 39 
2.2 1.7 1.9 1.4 

25.5Q 23.5 35.5 15.5 

22 20 42 16 
0.7 0.6 0.9 0.6 

22.0 20.0 42.0 16.0 

12 13 
0.4 0.4 

23.1 25.0 

11 5 
0.4 0.1 

28.90 13.2 

21 6 
0.5 0.2 

40.4 11.5 

14 
0.3 

36.8 

8 
0.3 

21.1 

1092 12605 
100.0 100.0 

8.0 92.0 

1092 
100.0 
100.OS 

479 
43.9 
100.OS 

251 
23.0 
100.OS 

100 
9.2 

100.OS 

52 
4.8 

100.OS 

38 
3.5 

100.OS 

NPO Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 2 
Q.lb - Did The Container Have AN UNUSED AMOUNT Of Product L e f t When You Disposed Of I t ? 

- Sunwnary Of "Yes" Responses -

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAO+ -DOG -999 -000+ EAST TRAL SOUTH WEST 

DIS
POSED 
OF ANY 
PROD. 

010 
NOT 
DIS
POSE 

OF ANY 
PROD. 

ase: T o t a l Respondents 

Detergent Booster 

L i q u i d F a b r i c Softener 

Pre-Wash S o i l / S t a i n Remover 

St a r c h 

Water Softener 

dishwashing Products (Subnet) 

13697 
100.0 
100.0 

12 
0.1 

100.0 

90 
0.7 

100.0 

101 
0.7 

100.0 

90 
0.7 

100.0 

7 
0.1 

100.0 

375 
2.7 

100.0 

3179 
100.0 
23.2 

15 
0.5 
16.7 

17 
0.5 

16.8 

19 
0.6 

21.1 

2 
* 

- 28.6 

85 223 
2.7 2.6 

22.7 59.5 

8479 9515 3643 
100.0 100.0 100.0 
61.9 69.5 26.6 

7 8 3 
0.1 0.1 0.1 

58.3 66.7 25.0 

59 62 24 
0.7 0.7 0.7 

65.6 68.9 26.7 

61 68 28 
0.7 0.7 0.8 

60.4 67.3 27.7 

59 63 24 
0.7 0.7 0.7 

65.6 70.0 26.7 

4 
* 

57.1 

246 
2.6 

65.6 

2 
0.1 

28.6 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

3 
0.1 

25.0 

6 
0.1 

50.0 

3 
0.1 

25.0 

31 33 26 
0.9 0.6 0.5 

34.4G 36.7 28.9 

40 47 14 
1.1 0.9 0.3 

39.6G 46.5G 13.9 

32 40 18 
0.9 0.7 0.4 

35.6G 44.4G 20.0 

4 2 
0.1 * 

57.1G 28.6 

1 
* 

14.3 

122 156 140 79 
3.3 4.4 2.6 1.7 

32.5C 41.6F 37.3G 21.1 
G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CO,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,C0,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

6 
0.1 

50.0 

3 
0.1 

25.0 

53 17 
0.8 0.6 

58.9J 18.9 

3 
0.1 

25.0 

17 
0.5 
18.9 

38 27 35 
0.6 0.9 1.0 

37.6 26.7H 34. 7H 

33 20 
0.5 0.7 

36.7 22.2 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

2 
* 

28.6 

3 
0.1 

42.9 

35 
1.0 

38.9H 

2 
0.1 

28.6 

163 86 116 
2.4 2.9 3.2 

43.5 22.9 30. 9H 

5 
0.1 

41.7 

5 
0.1 

71.4 

172 
2.6 

45.9 

4 
0.1 

33.3 

3 
0.1 

25.0 

43 26 21 
0.6 0.8 0.6 

47.8 28.9 23.3 

39 31 31 
0.6 0.9 0.9 

38.6 30.7K 30.7 

43 22 25 
0.6 0.6 0.7 

47.8 24.4 27.8 

14.3 14.3 

88 
2.6 

23.5 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2 
0.1 
16.7 

4 4 
0.1 0.1 

33.3 33.3 

2 
0.1 
16.7 

19 24 34 13 
0.6 0.7 0.7 0.5 

21.1 26.7 37.8 14.4 

27 19 33 22 
0.9 0.6 0.7 0.8 

26.70 18.8 32.7 21.8 

115 
3.2 

30.7K 20.5 

9 
0.3 
10.0 

1 
* 

14.3 

77 
2.6 

17 
0.5 
18.9 

52 
1.1 

57.8N 
OQ 

12 
0.4 

13.3 

3 
0.1 

42.9P 

3 
0.1 

42.91^ 

79 152 67 
2.3 3.3 2.5 

21.1 40.5N 17.9 
OQ 

1092 12605 
100.0 100.0 

8.0 92.0 

12 
1.1 

100.OS 

90 
8.2 

100.OS 

101 
9.2 

100.OS 

90 
8.2 

100.OS 

7 
0.6 

100.OS 

375 
34.3 
100.OS 

Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 2 
Q.1b - Did The Container Have AN UNUSED AMOUNT Of Product L e f t When You Disposed Of I t ? 

- Summary Of "Yes" Responses -

Page 10 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 
===== ====== ====== 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 

INCOME 

$30, 
-000 REGION 

SOME COL- UNDER TO 
COL- LEGE $30, $49, $50, NORTH CEN-
LEGE GRAO+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

010 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

H I M N 

Base: Total Respondents 

Automatic Dishwasher 
Detergent 

Hand-dishwashing Detergent 

Rinse Agent 

Film/Spot Remover 

Lime/Rust Remover 

Household Cleaning Products 
(Subnet) 

13697 
100.0 
100.0 

202 
1.5 

100.0 

210 
1.5 

100.0 

29 
0.2 

100.0 

20 
0.1 

100.0 

14 
0.1 

100.0 

674 
4.9 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

49 125 
1.5 1.5 

24.3 61.9 

55 
1.7 

26.2 

8 
0.3 

27.6 

2 
0.1 

10.0 

1 

7.1 

131 
4.1 
19.4 

116 
1.4 

55.2 

14 
0.2 

48.3 

12 
0.1 

60.0 

10 
0.1 

71.4 

391 
4.6 

58.0 

9515 3643 
100.0 100.0 
69.5 26.6 

153 47 
1.6 1.3 

75.7 23.3 

12 
0.1 

60.0 

7 
0.1 

50.0 

420 
4.4 

62.3 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

72 82 48 
2.0 1.5 1.0 

35.6F 40.6G 23.8 
G 

121 84 91 79 40 
1.3 2.3 2.6 1.5 0.8 

57.6 40.DC 43.3F 37.6G 19.0 
G 

24 4 
0.3 0.1 

82.8 13.8 

7 
0.2 

35.0 

6 
0.2 

42.9 

15 7 
0.4 0.1 

51.7F 24.1 
G 

5 
0.1 

25.0 

9 
0.2 

45.0 

7 6 
0.2 0.1 
50.OG 42.9G 

7 
0.1 

24.1 

6 
0.1 

30.0 

1 

7.1 

224 224 292 158 
6.1 6.3 5.4 3.3 

33.2C 33.2F 43.3G 23.4 
G 

T- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,C0,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,C0,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

75 
1.1 

37.1 

6 
0.1 

30.0 

5 
0.1 

35.7 

315 
4.6 

46.7 

48 73 
1.6 2.0 

23.8H 36.1H 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

107 43 54 
1.6 1.5 1.5 

51.0 20.5 25.7 

12 8 
0.2 0.3 

41.4 27.6 

9 
0.2 

31.0 

5 
0.2 

25.0 

4 
0.1 

28.6 

171 
5.8 

8 
0.2 
40.OH 

5 
0.1 

35.7 

174 
4.8 

25.4H 25.8 
J 

68 
1.0 

33.7 

8 
0.1 

40.0 

7 
0.1 

50.0 

51 83 
1.5 2.3 

25.2K 41.IK 18.3 
L 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

37 
1.2 

113 47 50 
1.7 1.4 1.4 

53.8 22.4 23.8 

10 6 
0.1 0.2 

34.5 20.7 

4 
0.1 

20.0 

2 
0.1 

14.3 

45 
1.5 

21.4 

13 
0.4 

44.8K 17.2 

5 
0.2 

8 
0.2 

40.0 

5 
0.1 

35.7 

340 149 185 
5.1 4.3 5.2 

50.4L 22.1 27.4 

6 
0.2 

30.0 

4 
0.1 

28.6 

151 
5.1 

22.4 

35 
1.0 

17.3 

7 
0.2 

24.1 

2 
0.1 
10.0 

4 
0.1 

28.6 

91 39 
2.0 1.4 

45.ON 19.3 
OQ 

50 79 
1.5 1.7 

23.8 37.6 

7 
0.2 

35.0 

3 
0.1 

21.4 

36 
1.3 

17.1 

12 5 
0.3 0.2 

41.4 17.2 

5 
0.2 

25.0 

3 
0.1 

21.4 

157 233 133 
4.6 5.1 4.9 

23.3 34.6 19.7 

1092 12605 
100.0 100.0 

8.0 92.0 

202 
18.5 

100.OS 

210 
19.2 

100.OS 

29 
2.7 

100.OS 

20 
1.8 

100.OS 

14 
1.3 

100.OS 

674 
61.7 
100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 2 
Q.lb - Did The Container Have AN UNUSED AMOUNT Of Product L e f t When You Disposed Of I t ? 

- Sunmary Of "Yes" Responses -

ase: T o t a l Respondents 

All-Purpose Cleaner 

Scouring Cleanser 

G l a s s / M u l t i - S u r f a c e Cleaner 

Metal C l e a n e r / P o l i s h 

T u b / T i l e / S i n k Cleaner 

D i s i n f e c t a n t Cleaner 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 
===== ====== ====== 

A B 

13697 
100.0 
100.0 

159 
1.2 

100.0 

173 
1.3 

100.0 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

OIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

136 
1.0 

100.0 

38 
0.3 

100.0 

191 
1.4 

100.0 

82 
0.6 

100.0 

- t e s t mean: 
- t e s t prop: 

s i g 
s i g 

l e v e l 
l e v e l 

90 
90 

3179 8479 9515 3643 3555 5358 
100.0 100.0 100.0 100.0 100.0 100.0 
23.2 61.9 69.5 26.6 26.0 39.1 

26 100 87 68 58 71 
0.8 1.2 0.9 1.9 1.6 1.3 
16.4 62.9A 54.7 

36 
1.1 

20.8 

5 
0.2 
13.2 

15 
0.5 
18.3 

108 
1.3 

62.4 

27 76 
0.8 0.9 
19.9 55.9 

21 
0.2 

55.3 

33 109 
1.0 1.3 

17.3 57.1 

47 
0.6 

57.3 

4784 
100.0 
34.9 

30 
0.6 

42.8C 36.5G 44.7G 18.9 

98 
1.0 

56.6 

68 
1.9 

49 
1.4 

39.3C 28.3 

74 
1.4 

42.8 

50 
1.0 

28.9 

87 43 
0.9 1.2 

64.0 31.6 

25 
0.3 

65.8 

119 
1.3 

62.3 

48 
0.5 

58.5 

11 
0.3 

28.9 

61 
1.7 

47 66 23 
1.3 1.2 0.5 

34.6G 48.5G 16.9 

10 15 13 
0.3 0.3 0.3 

26.3 39.5 34.2 

70 
2.0 

86 
1.6 

35 
0.7 

31.9C 36.6G 45.OG 18.3 

32 
0.9 

29 
0.8 

41 
0.8 

39.DC 35.4G 50.OG 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NbPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

,̂NOP 

12 
0.3 
14.6 

H I 

6817 2948 
100.0 100.0 
49.8 21.5 

69 40 
1.0 1.4 

43.4 25.2 

87 44 
1.3 1.5 

50.3 25.4J 

64 41 
0.9 1.4 

47.1 30.1H 
J 

20 9 
0.3 0.3 

52.6 23.7 

94 38 
1.4 1.3 

49.2 19.9 

38 17 
0.6 0.6 

46.3 20.7 

3624 
100.0 
26.5 

48 
1.3 

30.2 

37 
1.0 

30 
0.8 

9 
0.2 

23.7 

56 
1.5 

29.3 

25 
0.7 

30.5 

K L 

6669 3442 
100.0 100.0 
48.7 25.1 

76 34 
1.1 1.0 

47.8 21.4 

101 32 
1.5 0.9 

58.4L 18.5 
M 

66 28 
1.0 0.8 

48.5 20.6 

26 2 
0.4 0.1 

68.4L 5.3 

90 50 
1.3 1.5 

47.1 26.2 

41 15 
0.6 0.4 

50.0 18.3 

M 

3586 
100.0 
26.2 

49 
1.4 

30.8 

40 
1.1 

23.1 

42 
1.2 

30.9 

10 
0.3 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

34 35 55 
1.1 1.0 1.2 

21.4 22.0 34.6 

41 38 
1.4 1.1 

23.7 22.0 

51 
1.1 

29.5 

35 
1.3 

22.0 

43 
1.6 

1092 12605 
100.0 100.0 

8.0 92.0 

159 
14.6 

100.OS 

173 
15.8 

24.9P 100.OS 

30 22 58 26 
1.0 0.6 1.3 1.0 

22.1 16.2 42.60 19.1 

7 
0.2 

26.3L 18.4 

7 
0.2 
18.4 

11 
0.2 

28.9 

13 
0.5 

136 
12.5 

100.OS 

51 
1.4 

26.7 

26 
0.7 

31.7 

38 
3.5 

34.20 100.OS 
P 

60 
2.0 

31.40 19.9 
PQ 

38 
1.1 

69 24 
1.5 0.9 

36.IQ 12.6 

24 18 28 12 
0.8 0.5 0.6 0.4 
29.3Q 22.0 34.1 14.6 

191 
17.5 

100.OS 

82 
7.5 

100.OS 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 2 
Q.lb - Did The Container Have AN UNUSED AMOUNT Of Product L e f t When You Disposed Of i t ? 

- Summary Of "Yes" Responses -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

EDUCATION OF HH INCOME 

FIN- $30, 
OWN/RENT AGE ISHED -000 
HOME H.S. SOME COL- UNDER TO 

• UNDER OR COL- LEGE $30, $49, $50, NORTH CEN-
OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

:==== ===== ===== ===== ===== ===== ===== ===== ===== ===== ===== ===== ==== 
C O E F G H I J K L M N i 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 13697 3179 8479 9515 Base: Total Respondents 
100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 

D i s i n f e c t a n t (non-cleaner) 32 8 16 19 
0.2 0.3 0.2 0.2 

100.0 25.0 50.0 59.4 

Mold/Mildew Cleaner 65 10 40 36 
0.5 0.3 0.5 0.4 

100.0 15.4 61.5 55.4 

Floor Cleaner 76 11 45 48 
0.6 0.3 0.5 0.5 

100.0 14.5 59.2 63.2 

Rug/Carpet Cleaner 94 13 52 61 
0.7 0.4 0.6 0.6 

100.0 13.8 55.3 64.9 

T o i l e t Bowl Cleaner 205 43 115 125 
1.5 1.4 1.4 1.3 

100.0 21.0 56.1 61.0 

Oven Cleaner 109 17 56 64 
0.8 0.5 0.7 0.7 

100.0 15.6 51.4 58.7 

Dr a i n Opener 77 13 34 51 Dr a i n Opener 
0.6 0.4 0.4 0.5 

100.0 16.9 44.2 66.2 

T- t e s t mean: s i g l e v e l 90 -Columns ested AB ,CD,E 'G,HIJ 

3643 
100.0 
26.6 

11 
0.3 

34.4 

25 
0.7 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

14 14 4 
0.4 0.3 0.1 

43.8G 43.8G 12.5 

26 
0.7 

31 
0.6 

8 
0.2 

38.5C 40.OG 47.7G 12.3 

24 
0.7 

31.6 

29 
0.8 

30.9 

74 
2.0 

25 32 
0.7 0.6 

32.9G 42.1 

19 
0.4 

25.0 

28 44 22 
0.8 0.8 0.5 

29.8G 46.8G 23.4 

60 
1.7 

89 
1.7 

56 
1.2 

36.1C 29.3G 43.4G 27.3 

40 
1.1 

28 
0.8 

36.7C 25.7 

51 30 
1.0 0.6 

46.8G 27.5 

21 
0.6 

27.3 

24 33 20 
0.7 0.6 0.4 

31.2 42.9 26.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

9 12 10 
0.1 0.4 0.3 

28.1 37.5H 31.3 

25 20 18 
0.4 0.7 0.5 

38.5 30.8H 27.7 

40 18 18 
0.6 0.6 0.5 

52.6 23.7 23.7 

45 22 23 
0.7 0.7 0.6 

47.9 23.4 24.5 

108 43 
1.6 1.5 

52.7 21.0 

50 
1.4 

24.4 

59 27 23 
0.9 0.9 0.6 

54.1 24.8 21.1 

41 18 17 
0.6 0.6 0.5 

53.2 23.4 22.1 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

12 7 
0.2 0.2 

37.5 21.9 

40 
0.6 

42.6 

18 
0.5 
19.1 

104 41 
1.6 1.2 

50.7 20.0 

13 
0.4 

2972 3404 
100.0 100.0 
21.7 24.9 

4594 
100.0 
33.5 

2727 
100.0 
19.9 

8 
0.3 

40.6K 25.00 

3 
0.1 
9.4 

12 9 
0.3 0.3 

37.50 28.10 

33 14 18 
0.5 0.4 0.5 

50.8 21.5 27.7 

44 13 19 
0.7 0.4 0.5 

57.9L 17.1 25.0 

8 14 31 12 
0.3 0.4 0.7 0.4 

12.3 21.5 47.7N 18.5 

23 20 23 10 
0.8 0.6 0.5 0.4 

30.3Q 26.3 30.3 13.2 

36 25 24 
1.0 0.8 0.7 

38.3K 26.6Q 25.5 
L 

60 
1.7 

29. 3L 

60 22 27 
0.9 0.6 0.8 

55.0 20.2 24.8 

43 15 19 
0.6 0.4 0.5 

55.8 19.5 24.7 

42 
1.4 

20.5 

35 
1.2 

58 
1.7 

28.3 

14 
0.4 

32 
0.7 

34.0 

72 
1.6 

35.1 

39 
0.8 

13 
0.5 
13.8 

33 
1.2 

16.1 

21 
0.8 

1092 12605 
100.0 100.0 

8.0 92.0 

32 
2.9 

100.OS 

65 
6.0 

100.OS 

76 
7.0 

100.OS 

94 
8.6 

100.OS 

205 
18.8 

100.OS 

109 
10.0 

32.10 12.8 35.80 19.30 100.OS 

22 18 25 12 
0.7 0.5 0.5 0.4 

28.6 23.4 32.5 15.6 

77 
7.1 

100.OS 

T-t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

MPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 2 
Q.lb - Did The Container Have AN UNUSED AMOUNT Of Product L e f t When You Disposed Of I t ? 

- Summary Of "Yes" Responses -

ase: T o t a l Respondents 

igma 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B C D E 

3179 8479 
100.0 100.0 
23.2 61.9 

35-54 55+ 

13697 
100.0 
100.0 

2653 
19.4 

100.0 

522 
16.4 
19.7 

1525 
18.0 
57.5 

9515 3643 
100.0 100.0 
69.5 26.6 

1656 888 
17.4 24.4 
62.4 33.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

936 1131 586 
26.3 21.1 12.2 
35.3 42.6 22.1 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1267 610 725 
18.6 20.7 20.0 
47.8 23.0 27.3 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 
===== ===== 

L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1308 600 745 
19.6 17.4 20.8 
49.3 22.6 28.1 

REGION 

NORTH CEN-
EAST TRAL 

== ===== 
N C 

SOUTH WEST 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

623 571 987 472 
21.0 16.8 21.5 17.3 
23.5 21.5 37.2 17.8 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 
====== ====== 

R S 

1092 12605 
100.0 100.0 

8.0 92.0 

2653 -
242.9 -
100.0 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 3 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Detergent (any type) -

Page 14 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

EDUCATION OF HH INCOME 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO -
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B I N 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NetT 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

251 
1.8 

100.0 

159 
1.2 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

5 

100.0 

21 
0.2 

100.0 

Took to hazardous waste 
d i s p o s a l s i t e 

Poured out s i d e on ground/into 
storm sewer 

2 

100.0 

1 

* 
100.0 

3179 
100.0 
23.2 

59 
1.9 

23.5 

35 
1.1 

22.0 

2 
0.1 

40.0 

3 
0.1 
14.3 

8479 
100.0 
61.9 

141 
1.7 

56.2 

90 
1.1 

56.6 

1 

20.0 

14 
0.2 

66.7 

50.0 50.0 

9515 3643 
100.0 100.0 
69.5 26.6 

146 
1.5 

58.2 

91 
1.0 

57.2 

4 
* 

80.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

93 95 95 61 
2.6 2.7 1.8 1.3 

37.1C 37.8F 37.8G 24.3 
G 

61 68 60 31 
1.7 1.9 1.1 0.6 

38.4C 42.8F 37.7G 19.5 
G 

4C 

10 11 
0.1 0.3 

47.6 52. 

2 

100.0 

1 

100.0 

1 

20.0 

1 
* 

20.0 

3 
0.1 

60.0 

1 9 11 
0.3 0.2 * 

42.9G 52.4G 4.8 

- 100.0 

1 
* 

- 100.0 

r - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

125 51 
1.8 1.7 

49.8 20.3 

75 
1.1 

47.2 

4 
0.1 

80.0 

1 
* 

50.0 

1 
* 

100.0 

35 
1.2 

22.0 

20.0 

7 6 
0.1 0.2 

33.3 28.6 

1 

50.0 

68 
1.9 

27.1 

43 
1.2 

27.0 

8 
0.2 

38.1 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

136 58 57 
2.0 1.7 1.6 

54.2 23.1 22.7 

91 35 33 
1.4 1.0 0.9 

57.2M 22.0 20.8 

3 

60.0 

8 
0.1 

38.1 

1 
-k 

50.0 

1 

100.0 

1 
* 

20.0 

6 

0.2 
28.6 

50.0 

1 
• 

20.0 

7 

0.2 
33.3 

2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

64 59 89 39 251 
2.2 1.7 1.9 1.4 23.0 
25.5Q 23.5 35.5 15.5 100.OS 

36 39 60 24 
1.2 1.1 1.3 0.9 

22.6 24.5 37.7Q 15.1 

20.0 20.0 40.0 20.0 

11 4 
0.4 0.1 

52.40 19.0 
PQ 

1 

50.0 

1 

100.0 

4 
0.1 

19.0 

2 
0.1 
9.5 

1 
* 

50.0 

159 
14.6 

100.OS 

5 
0.5 

100.OS 

21 
1.9 

100.OS 

2 
0.2 

100.OS 

1 
0.1 

100.OS 

4PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 3 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Detergent (any type) -

ase: T o t a l Respondents 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed! 

EDUCATION OF HH INCOME 

SEPTIC/SEWER FIN-
OWN/RENT AGE ISHED 

HAVE HAVE HOME H.S. SOME COL-
SEPTIC SEWER UNDER OR COL- LEGE 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ 

A B C D E F G H I J 

13697 
100.0 
100.0 

26 
0.2 

100.0 

37 
0.3 

100.0 

8287 
60.5 
100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

8 
0.3 

30.8 

16 
0.2 

61.5 

10 19 
0.3 0.2 

27.0 51.4 

1934 5095 
60.8 60.1 
23.3 61.5 

9515 3643 
100.0 100.0 
69.5 26.6 

17 
0.2 

65.4 

7 
0.2 

26.9 

21 14 
0.2 0.4 

56.8 37.8 

5856 2111 
61.5 57.9 
70.70 25.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

8 
0.2 

30.8 

9 
0.2 

34.6 

9 
0.2 

34.6 

9 13 15 
0.3 0.2 0.3 

24.3 35.1 40.5 

2252 3406 2629 
63.3 63.6 55.0 
27.2G 41.1G 31.7 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

14 5 
0.2 0.2 

53.8 19.2 

23 3 
0.3 0.1 

62.21 8.1 

7 
0.2 

26.9 

10 
0.3 

27.0 

4036 1790 2287 
59.2 60.7 63.1 
48.7 21.6 27. 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, 

REGION 

$50, 
-999 -000 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

17 4 
0.3 0.1 

65.4 15.4 

5 
0.1 
19.2 

15 11 11 
0.2 0.3 0.3 

40.5 29.7 29.7 

6HI 

3738 
56.1 
45.1 

2180 
63.3 

2369 
66.1 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

5 6 11 4 26 _ 

0.2 0.2 0.2 0.1 2.4 -
19.2 23.1 42.3 15.4 100.OS -

10 8 12 7 37 _ 

0.3 0.2 0.3 0.3 3.4 -
27.0 21.6 32.4 18.9 100.OS -

1882 2053 2769 1583 608 7679 
63.3 60.3 60.3 58.0 55.7 60.9 

26.3K 28.6K 22.70 24.8Q 33.4Q 19.1 
L PQ 

1092 
100.0 

12605 
100.0 

7.3 92.7R 

Custom S e r v i c e s 

P r o j e c t V4RE0011 - Cleaner Disposal 



Table 4 
Q.1b/c - How Did You Dispose Of The Product I t s e l f ? 

- C h l o r i n e Bleach -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

100 
0.7 

100.0 

55 
0.4 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

100.0 

18 
0.1 

100.0 

9 
0.1 

50.0 

10 6 
0.3 0.1 

50.OC 55.6F 33.3 
G 

9 
0.2 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
d i s p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

r - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3179 
100.0 
23.2 

B 

8479 
100.0 
61.9 

20 53 
0.6 0.6 

20.0 53.0 

11 
0.3 

20.0 

1 
* 

50.0 

2 

0.1 
11.1 

28 
0.3 

50.9 

11 
0.1 

61.1 

9515 3643 
100.0 100.0 
69.5 26.6 

60 
0.6 

60.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

33 38 37 
0.9 1.1 0.7 

33.OC 38.OF 37.0 
G 

33 18 
0.3 0.5 

60.0 32.7 

1 
4r 

50.0 

24 20 
0.7 0.4 

43.6F 36.4 
.G 

1 
4r 

- 50.0 

25 
0.5 

25.0 

11 
0.2 

20.0 

1 
* 

50.0 

11.1 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

58 15 
0.9 0.5 

58.01 15.0 

36 
0.5 

65.51 

1 

50.0 

6 
0.2 

10.9 

1 
* 

50.0 

8 4 
0.1 0.1 

44.4 22.2 

27 
0.7 

27.0 

13 
0.4 

23.6 

6 
0.2 

33.3 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

M N 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

51 31 18 
0.8 0.9 0.5 

51.0 31.DM 18.0 

31 14 10 
0.5 0.4 0.3 

56.4 25.5 18.2 

1 
* 

50.0 

7 
0.1 

38.9 

1 

50.0 

9 2 
0.3 0.1 
50.OK 11.1 
M 

2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

22 20 42 16 100 
0.7 0.6 0.9 0.6 9.2 

22.0 20.0 42.0 16.0 100.OS 

10 10 24 
0.3 0.3 0.5 
18.2 18.2 43.6 

1 1 

50.0 50.0 

5 
0.2 

27.8 

3 
0.1 
16.7 

7 
0.2 

38.9 

11 
0.4 

20.0 

3 
0.1 

16.7 

55 
5.0 

100.OS 

2 
0.2 

100.OS 

18 
1.6 

100.OS 

IPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 4 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- C h l o r i n e Bleach -

ase: T o t a l Respondents 

Dther 

)on't know/no answer 

Dntainer d i d not have unused 
mount when disposed 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

13697 
100.0 
100.0 

9 
0.1 

100.0 

16 
0.1 

100.0 

5378 
39.3 
100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

1 
* 

11.1 

5 

0.2 
31.3 

7 
0.1 

77.8 

7 
0.1 

43.8 

1352 3176 
42.5 37.5 
25.IB 59.1 

OWN/RENT 
HOME 

OWN RENT 

9515 3643 
100.0 100.0 
69.5 26.6 

7 
0.1 

77.8 

1 
* 

11.1 

10 5 
0.1 0.1 

62.5 31.3 

3889 1282 
40.9 35.2 
72.3D 23.8 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

DID 
FIN $30, NOT 

AGE ISHED -000 REGION DIS DIS
H.S. SOME COL UNDER TO POSED POSE 

UNDER OR COL LEGE $30, $49, $50, NORTH CEN OF ANY OF ANY 
35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD. 

===== ===== ===== ===== ===== ===== ===== ===== ===== ===== ===== ===== ====== ====== 
E F G H I J K L M N 0 P Q R S 

6.3 

1306 
36.7 
24.3 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

4 1 4 
0.1 * 0.1 

44.4 11.1 44.4 

9 3 4 
0.1 0.1 0.1 

50.0E 43.8^ 56.3 18.8 25.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

3 2 4 
0.1 * 0.1 

33.3 22.2 44.4 

1 8 7 
* 0.1 0.1 

2347 1725 
43.8 36.1 
43.6E 32.1 
G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

2799 1159 1316 
41.1 39.3 36.3 
52.OJ 21.6J 24.5 

6669 3442 3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
48.7 25.1 26.2 21.7 24.9 33.5 19.9 8.0 92.0 

5 1 3 1 1 7 9 
0.1 * 0.1 * * 0.2 - 0.8 -

55.6 11.1 33.3 11.1 11.1 77.80Q - 100.OS -

7 6 3 5 5 4 2 16 _ 

0.1 0.2 0.1 0.2 0.1 0.1 0.1 1.5 
43.8 37.5 18.8 31.3 31.3 25.0 12.5 100.OS -

2396 1420 1562 1201 1203 1962 1012 422 4956 
35.9 41.3 43.6 40.4 35.3 42.7 37.1 38.6 39.3 
44.6 26.4K 29.OK 22.30 22.4 36.5N 18.8 7.8 92.2 

L Q OQ 

PD Custom S e r v i c e s 

P r o j e c t V4RE0011 - Cleaner Disposal 



Table 5 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Col or-Safe Bleach -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 
===== ====== ====== 

A B 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
di s p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

Other 

T- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T-t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

13697 3179 8479 9515 3643 3555 
100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 

52 10 28 39 10 17 
0.4 0.3 0.3 0.4 0.3 0.5 

100.0 19.2 53.8 75.0 19.2 32.7G 

39 8 20 26 10 12 
0.3 0.3 0.2 0.3 0.3 0.3 

100.0 20.5 51.3 66.7 25.6 30.8 

2 1 2 1 
* * * 

100.0 50.0 100.0 50.0 

1 1 1 1 
* * * * 

100.0 - 100.0 100.0 100.0 

2 3 2 
* * * 0.1 

100.0 - 66.7 100.0 66.7 

AGE 

35-54 55+ 

5358 4784 
100.0 100.0 
39.1 34.9 

24 
0.4 

11 
0.2 

19 8 
0.4 0.2 

48.7G 20.5 

1 
* 

- 50.0 

33.3 

FIN $30, 
ISHED -000 
H.S. SOME COL UNDER TO 
OR COL LEGE $30, $49, $50, 

LESS LEGE GRAD+ -000 -999 -000+ 
===== ===== ===== 

H I J K L M 

6817 2948 3624 6669 3442 3586 
100.0 100.0 100.0 100.0 100.0 100.0 
49.8 21.5 26.5 48.7 25.1 26.2 

34 8 10 24 15 13 
0.5 0.3 0.3 0.4 0.4 0.4 

65.4J 15.4 19.2 46.2 28.8 25.0 

25 6 8 19 10 10 
0.4 0.2 0.2 0.3 0.3 0.3 

64.1 15.4 20.5 48.7 25.6 25.6 

2 - - 1 1 
* - - 4r 4r 

100.0 - - 50.0 50.0 

1 _ - _ 1 
* - - - * 

100.0 

-
- -

100.0 

-

2 

-

1 

-

2 
- 0.1 * - 0.1 
- 66.7F 33.3 33.3 - 66.7 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

2972 
100.0 
21.7 

12 
0.4 

23.1 

9 
0.3 

23.1 

1 

50.0 

100.0 

3404 
100.0 
24.9 

13 
0.4 

25.0 

9 
0.3 

23.1 

4594 2727 1092 12605 
100.0 100.0 100.0 100.0 
33.5 19.9 8.0 92.0 

21 6 52 
0.5 0.2 4.8 

40.4 11.5 100.OS 

15 6 39 
0.3 0.2 3.6 

38.5 15.4 100.OS 

1 2 
* 0.2 

50.0 100.OS 

1 2 
* * 

33.3 66.7 

1 
0.1 

100.OS 

3 
0.3 

100.OS 

MPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 5 
Q.1b/c - How Did You Dispose Of The Product I t s e l f ? 

- Color-Safe Bleach -

ase: T o t a l Respondents 

)on't know/no answer 

Dntainer d i d not have unused 
mount when disposed 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

13697 
100.0 
100.0 

7 
0.1 

100.0 

2233 
16.3 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

H I 

1 
* 

14.3 

5 
0.1 

71.4 

507 1388 
15.9 16.4 
22.7 62.2 

9515 3643 
100.0 100.0 
69.5 26.6 

7 
0.1 

100.0 

1656 499 
17.4 13.7 
74.20 22.3 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 

14.3 

4 
0.1 

57.1 28.6 

548 999 686 
15.4 18.6 14.3 
24.5 44.7E 30.7 

G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

6 
0.1 

85.7 

1 
* 

14.3 

1069 475 646 
15.7 16.1 17.8 
47.9 21.3 28.9HI 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

3 
* 

42.9 

874 
13.1 
39.1 

3 
0.1 

42.9 

579 
16.8 

1 
4r 

14.3 

780 
21.8 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1 

14.3 

573 
19.3 

3 
0.1 

42.9 

3 
0.1 

42.9 

25.9K 34.9K 25.70 24.4 
L PQ 

544 715 401 
16.0 15.6 14.7 

32.0 18.0 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

====== ====== 
R S 

1092 12605 
100.0 100.0 

8.0 92.0 

7 
0.6 -

100.OS 

198 2035 
18.1 16.1 
8.9S 91.1 

D̂ Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 6 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Pre-Soak Product -

Other 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L e f t i n container & put i n 
t r a s h 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disposal s i t e 

13697 
100.0 
100.0 

38 
0.3 

100.0 

20 
0.1 

100.0 

2 

100.0 

3 

100.0 

2 

100.0 

Poured outside on ground/into 
storm sewer 

100.0 

===== ===== ===== 
A B 

3179 8479 
100.0 100.0 
23.2 61.9 

10 
0.3 

26.3 

5 
0.2 

25.0 

1 

50.0 

1 

33.3 

1 

25.0 

19 
0.2 

50.0 

9 
0.1 

45.0 

1 

50.0 

1 
* 

33.3 

3 
* 

75.0 

9515 3643 
100.0 100.0 
69.5 26.6 

21 
0.2 

55.3 

16 
0.4 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

18 
0.5 

17 
0.3 

42.1C 47.4G 44.7G 

10 9 
0.1 0.2 

50.0 45.OC 

1 

50.0 

2 

1 
• 

50.0 

66.7 33.3 

50.0 50.0 

75.0 25.0 

3 
0.1 
7.9 

1 9 10 
0.3 0.2 * 

45.OG 50.OG 5.0 

1 

50.0 

3 
0.1 

100.OFG 

1 
* 

50.0 

1 
k 

50.0 

1 

50.0 

1 
* 

25.0 

3 
0.1 

75.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 6669 
100.0 100.0 100.0 100.0 
49.8 21.5 26.5 48.7 

14 9 15 20 
0.2 0.3 0.4 0.3 

36.8 23.7 39.51 1 52.6 

10 1 9 12 
0.1 * 0.2 0.2 

50.0 5.0 45.0 60.0 

1 _ 1 _ 

* _ * _ 

50.0 - 50.0 -

2 _ 1 2 
* - * * 

66.7 - 33.3 66.7 

- 2 - _ 

- 0.1 - -
100.OH 

25.0 

3 
0.1 

75. OH 

1 
* 

25.0 

3442 
100.0 
25.1 

11 
0.3 

28.9 

6 
0.2 

30.0 

1 
* 

3586 
100.0 
26.2 

7 
0.2 

18.4 

2 
0.1 

10.0 

1 

50.0 50.0 

1 

33.3 

1 1 
* * 

50.0 50.0 

3 
0.1 

2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

11 5 14 8 38 -
0.4 0.1 0.3 0.3 3.5 -

28.90 13.2 36.8 21.1 100.OS -

5 3 8 4 20 -
0.2 0.1 0.2 0.1 1.8 -

25.0 15.0 40.0 20.0 100.OS -

1 

50.0 

1 

33.3 

50. 

33. 

1 
* 

50.0 50. 

2 
0.1 

75.OK 50.0 
L 

1 
* 

33.3 

50.0 

2 
0.2 

100.OS 

3 
0.3 

100.OS 

2 
0.2 

100.OS 

4 
0.4 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 6 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Pre-Soak Product -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

ase: T o t a l Respondents 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

7 
0.1 

100.0 

989 
7.2 

100.0 

2 
0.1 

28.6 

204 
6.4 

20.6 

5 
0.1 

71.4 

634 
7.5 

64.1 

OWN/RENT 
HOME 

OWN RENT 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

57.1 

3 
0.1 

42.9 

735 232 
7.7 6.4 

74.30 23.5 

EDUCATION OF HH INCOME 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

===== ===== ===== ===== 
I 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

3 
0.1 

42.9 

3 
0.1 

42.9 

1 
* 

14.3 

299 452 238 
8.4 8.4 5.0 

30.2G 45.7G 24.1 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 
•k 

14.3 

5 1 
0.2 * 

71.4H 14.3 
J 

459 224 289 
6.7 7.6 8.0 

46.4 22.6 29. 2H 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

5 
0.1 

71.4 

2 
0.1 

28.6 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

M 

379 278 332 199 
5.7 8.1 9.3 6.7 

38.3 28.IK 33.6K 20.1 
L 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2 
0.1 

28.6 

1 1 

14.3 14.3 

3 
0.1 

42.9 

245 368 177 
7.2 8.0 6.5 

24.8 37.2N 17.9 
Q 

1092 12605 
100.0 100.0 

8.0 92.0 

7 
0.6 

100.0S 

88 901 
8.1 7.1 
8.9 91.1 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 7 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Detergent Booster -

Page 22 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 
===== ====== ====== 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 
===== 

H 

INCOME 

$30, 
-000 REGION 

SOME COL- UNDER TO 
COL- LEGE $30, $49, $50, NORTH CEN-
LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

I M N 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NitT 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

12 
0.1 

100.0 

8 
0.1 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
d i s p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

Other 3 
* 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

7 
0.1 

- 58.3 

3 

- 37.5 

3 
* 

100.0 

9515 3643 
100.0 100.0 
69.5 26.6 

8 
0.1 

66.7 

6 
0.1 

75.0 

1 

3 3 . 3 

3 
0.1 

25.0 

1 

12.5 

2 
0.1 

66.7 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

3 
0.1 

25.0 

3 
0.1 

37.5 

6 
0.1 

50.0 

2 
* 

25.0 

3 
- 0.1 
- 100.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3 
0.1 

25.0 

3 
0.1 

37.5 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

6 
0.1 

50.0 

5 
0.1 

62.5 

3 
0.1 

25.0 

1 
* 

12.5 

3 
0.1 

25.0 

2 
0.1 

25.0 

2 
0.1 * 

66.7H 33.3 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

5 
0.1 

41.7 

3 

37.5 

4 
0.1 

33.3 

3 
0.1 

37.5 

2 

66.7 

3 
0.1 

25.0 

2 
0.1 

25.0 

3 3 . 3 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2 
0.1 
16.7 

1 

12.5 

4 4 
0.1 0.1 

3 3 . 3 3 3 . 3 

4 
0.1 

50.0 

1 

33.3 

1 

33.3 

0. 
16. 

25.0 12. 

33. 

1092 12605 
100.0 100.0 

8.0 92.0 

12 
1.1 

100.0S 

8 
0.7 

100.0S 

3 
0.3 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 7 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Detergent Booster -

EDUCATION OF HH INCOME 

SEPTIC/SEWER FIN-

HAVE 
SEPTIC 
SYSTEM 

HAVE 
SEWER 
SYSTEM 

OWN/RENT 
HOME 

AGE ISHED 
H.S. 
OR 

LESS 

HAVE 
SEPTIC 
SYSTEM 

HAVE 
SEWER 
SYSTEM 

OWN/RENT 
HOME 

UNDER 
35 

ISHED 
H.S. 
OR 

LESS TOTAL 

HAVE 
SEPTIC 
SYSTEM 

HAVE 
SEWER 
SYSTEM OWN RENT 

UNDER 
35 35-54 55+ 

ISHED 
H.S. 
OR 

LESS 

A B C 0 E F G H 

i s e : T o t a l Respondents 13697 
100.0 
100.0 

3179 
100.0 
23.2 

8479 
100.0 
61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

3555 
100.0 
26.0 

5358 
100.0 
39.1 

4784 
100.0 
34.9 

6817 
100.0 
49.8 

don't know/no answer 1 
* 

- 1 
* 

1 
* - 1 

* - 1 
* 

100.0 - 100.0 100.0 - 100.0 - 100.0 

Dntainer d i d not have unused 530 120 310 389 122 115 265 150 249 
mount when disposed 3.9 

100.0 
3.8 

22.6 
3.7 

58.5 
4.1 3.3 

73.40 23.0 
3.2 

21.7 
4.9 

50.0E 
G 

3.1 
28.3 

3.7 
47.0 

REGION 

COL- LEGE 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL SOUTH WEST 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

2948 3624 
100.0 100.0 
21.5 26.5 

131 
4.4 

131 
3.6 

24.7H 24.7 
J 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1 

- 100.0 

209 144 
3.1 4.2 

39.4 

177 
4.9 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1 

- 100.0 

127 158 145 
4.3 4.6 3.2 

27.2K 33.4K 24.OP 29.8P 27.4 
Q 

100 
3.7 
18.9 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 
====== ====== 

R S 

1092 12605 
100.0 100.0 

8.0 92.0 

1 _ 

0.1 -
100.OS 

51 479 
4.7 3.8 
9.6 90.4 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 8 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- L i q u i d F a b r i c Softener -

Page 24 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

INCOME 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

PRODUCT 
DISPOSAL 

DID 
NOT 

REGION DIS- DIS-
POSED POSE 

NORTH CEN- OF ANY OF ANY 
EAST TRAL SOUTH WEST PROD. PROD. 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

M 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

90 
0.7 

100.0 

55 
0.4 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disposal s i t e 

Poured outside on ground/into 
storm sewer 

100.0 

10 
0.1 

100.0 

Other 9 
0.1 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

15 59 
0.5 0.7 

16.7 65.6 

7 
0.2 

12.7 

2 
0.1 

20.0 

1 
* 

11.1 

39 
0.5 

70. 9A 

9515 3643 
100.0 100.0 
69.5 26.6 

62 24 
0.7 0.7 

68.9 26.7 

36 17 
0.4 0.5 

65.5 30.9 

1 

50.0 

7 
0.1 

70.0 

7 
0.1 

77.8 

1 
• 

50.0 

7 
0.1 

70.0 

1 

50.0 

3 

0.1 
30.0 

8 
0.1 

88.9D 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

31 33 26 
0.9 0.6 0.5 

34.4G 36.7 28.9 

21 22 12 
0.6 0.4 0.3 

38.2G 40.0 21.8 

1 

50.0 

1 

50.0 

5 1 
0.1 * 

50.OF 10.0 

2 
0.1 

22.2 

3 
0.1 

33.3 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

4 
0.1 

40.0 

4 
0.1 

44.4 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

53 17 17 
0.8 0.6 0.5 

58.9J 18.9 18.9 

30 13 9 
0.4 0.4 0.2 

54.5 23.6 16.4 

2 

100.0 

7 
0.1 

70.0 

6 
0.1 

66.7 

1 

10.0 

11.1 

2 
0.1 

20.0 

2 
0.1 

22.2 

6669 
100.0 
48.7 

43 
0.6 

47.8 

24 
0.4 

43.6 

2 

100.0 

4 

0.1 
40.0 

6 
0.1 

66.7 

3442 3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
25.1 26.2 21.7 24.9 33.5 19.9 8.0 92.0 

26 21 19 24 34 13 90 _ 

0.8 0.6 0.6 0.7 0.7 0.5 8.2 -
28.9 23.3 21.1 26.7 37.8 14.4 100.OS -

18 13 11 12 23 9 55 _ 

0.5 0.4 0.4 0.4 0.5 0.3 5.0 -
32.7 23.6 20.0 21.8 41.8 16.4 100.OS -

- _ - - 2 _ 2 _ 

- - - - * - 0.2 -
- - - - 100.0 - 100.OS -

3 3 5 4 1 - 10 
0.1 0.1 0.2 0.1 * - 0.9 -

30.0 30.0 50.OP 40. OP 10.0 - 100.OS -

-
-

Q Q 

- - -
-

2 1 1 1 6 1 9 

-

0.1 * * * 0.1 * 0.8 -
22.2 11.1 11.1 11.1 66.7 11.1 100.OS -

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 8 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- L i q u i d F a b r i c Softener -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

ase: T o t a l Respondents 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

14 
0.1 

100.0 

3184 
23.2 
100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

5 
0.2 

35.7 

5 
0.1 

35.7 

835 1880 
26.3 22.2 
26.2B 59.0 

9515 3643 
100.0 100.0 
69.5 26.6 

10 3 
0.1 0.1 

71.4 21.4 

2338 727 
24.6 20.0 
73.40 22.8 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

2 
0.1 
14.3 

6 
0.1 

42.9 

6 
0.1 

42.9 

824 1354 1006 
23.2 25.3 21.0 
25.9G 42.5E 31.6 

G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

8 
0.1 

57.1 

2 
0.1 
14.3 

4 
0.1 

28.6 

1705 661 746 
25.0 22.4 20.6 
53.51 20.8J 23.4 
J 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

7 
0.1 

50.0 

3 
0.1 

21.4 

4 
0.1 

28.6 

1420 887 877 
21.3 25.8 24.5 
44.6 27.9K 27.5K 

2972 3404 4594 
100.0 100.0 100.0 
21.7 24.9 33.5 

2 
0.1 
14.3 

7 2 
0.2 * 

50.OP 14.3 

2727 
100.0 

772 825 1049 
26.0 24.2 22.8 
24.2P 25.9Q 32.9Q 
Q 

1092 
100.0 

12605 
100.0 

19.9 8.0 92.0 

3 14 
0.1 1.3 

21.4 100.OS 

538 248 2936 
19.7 22.7 23.3 
16.9 7.8 92.2 

PD Custom S e r v i c e s 
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Q.lb/c 
Table 9 

How Did You Dispose Of The Product I t s e l f ? 
- Pre-Wash S o i l / S t a i n Remover -

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put 
t r a s h 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disposal s i t e 

Other 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL 

13697 
100.0 
100.0 

101 
0.7 

100.0 

82 
0.6 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

2 

100.0 

1 

100.0 

Poured outside on ground/into 
storm sewer 

100.0 

5 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

17 
0.5 
16.8 

20.0 

61 
0.7 

60.4 

13 52 
0.4 0.6 
15.9 63.4 

2 
* 

100.0 

3 
* 

60.0 

9515 3643 
100.0 100.0 
69.5 26.6 

68 28 
0.7 0.8 

67.3 27.7 

54 24 
0.6 0.7 

65.9 29.3 

2 
* 

100.0 

1 

100.0 

1 
* 

100.0 

3 
* 

60.0 

1 

20.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

40 47 14 
1.1 0.9 0.3 

39.6G 46.5G 13.9 

32 39 11 
0.9 0.7 0.2 
39.OG 47.6G 13.4 

2 
0.1 

100.OF 

1 

100.0 

1 

* 
- 100.0 

2 
0.1 

40.0 

2 1 

40.0 20.0 

T- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

38 27 35 
0.6 0.9 1.0 

37.6 26.7H 34.7H 

29 21 31 
0.4 0.7 0.9 

35.4 25.6H 37.8H 

100.0 

1 

- 100.0 

100.0 

2 

40.0 

2 
0.1 

40.0 20.0 

REGION 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

39 31 31 
0.6 0.9 0.9 

38.6 30.7K 30.7 

33 26 23 
0.5 0.8 0.6 

40.2 31.7 28.0 

1 
4r 

100.0 

2 

40.0 

1 
* 

50.0 

1 
•k 

50.0 

1 

- 100.0 

1 
* 

20.0 

2 
0.1 

40.0 

N 0 

2972 3404 
100.0 100.0 
21.7 24.9 

27 
0.9 

19 
0.6 

26.70 18.8 

21 17 
0.7 0.5 

25.6 20.7 

1 

50.0 

1 
4r 

- 100.0 

1 

- 100.0 

2 
0.1 

40.0 

4594 
100.0 
33.5 

33 
0.7 

32.7 

25 
0.5 

30.5 

1 

50.0 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 

WEST PROD. PROD. 

Q R S 

2727 1092 12605 
100.0 100.0 100.0 
19.9 8.0 92.0 

22 101 
0.8 9.2 

21.8 100.OS 

19 82 
0.7 7.5 

23.2 100.0S 

40.0 20.0 

2 
0.2 

100.OS 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

5 
0.5 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 9 
Q.1b/c - How Did You Dispose Of The Product I t s e l f ? 

- Pre-Wash S o i l / S t a i n Remover -

ase: Total Respondents 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

10 
0.1 

100.0 

2178 
15.9 

100.0 

3 
0.1 

30.0 

A 
* 

40.0 

515 1349 
16.2 15.9 
23.6 61.9 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

===== ===== ===== 
A B 

3179 8479 
100.0 100.0 
23.2 61.9 

H I 

9515 3643 
100.0 100.0 
69.5 26.6 

7 
0.1 

70.0 

3 
0.1 

30.0 

1665 446 
17.5 12.2 
76.40 20.5 

3555 5358 4784 
100-0 100.0 100.0 
26.0 39.1 34.9 

3 
0.1 

30.0 

5 
0.1 

50.0 20.0 

588 931 659 
16.5 17.4 13.8 
27.OG 42.7G 30.3 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

4 
0.1 

40.0 

3 
0.1 

30.0 

3 
0.1 

30.0 

1019 474 638 
14.9 16.1 17.6 
46.8 21.8 29. 3H 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

30.0 

3 
0.1 

30.0 

4 
0.1 

40.0 

828 593 757 461 
12.4 17.2 21.1 15.5 
38.0 27.2K 34.8K 21.2 

L 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

3 
0.1 

30.00 

5 2 
0.1 0.1 

50.00 20.0 

539 732 446 
15.8 15.9 16.4 
24.7 33.6 20.5 

1092 12605 
100.0 100.0 

8.0 92.0 

10 
0.9 

100.OS 

161 2017 
14.7 16.0 
7.4 92.6 

D̂ Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 10 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- S tarch -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

13697 
100.0 
100.0 

90 
0.7 

100.0 

L e f t i n container & put i n 76 
t r a s h 0.6 

100.0 

Put only product i n the t r a s h 1 
(not c o n t a i n e r ) * 

100.0 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disposal s i t e 

Poured outside on ground/into 
storm sewer 

2 
* 

100.0 

1 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

19 59 
0.6 0.7 

21.1 65.6 

16 51 
0.5 0.6 

21.1 67.1 

1 

100.0 

100.0 

9515 3643 
100.0 100.0 
69.5 26.6 

63 24 
0.7 0.7 

70.0 26.7 

53 21 
0.6 0.6 

69.7 27.6 

1 
* 

100.0 

1 
* 

50.0 

1 

100.0 

1 

50.0 

H I 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

32 40 18 
0.9 0.7 0.4 

35.6G 44.4G 20.0 

29 32 15 
0.8 0.6 0.3 

38.2G 42.1G 19.7 

1 

100.0 

1 1 
* * 

50.0 50.0 

- 100.0 

T- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EfG,HIJ,KLM,NOPQ,RS 
T-t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

33 20 35 
0.5 0.7 1.0 

36.7 22.2 38. 9H 

26 17 31 
0.4 0.6 0.9 

34.2 22.4 40. 8H 

100.0 

2 
- 0.1 
- 100.OH 

1 

- 100.0 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

6669 
100.0 
48.7 

43 
0.6 

47.8 

36 
0.5 

47.4 

100.0 

2 

100.0 

3442 
100.0 
25.1 

22 
0.6 

24.4 

20 
0.6 

26.3 

- 100.0 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

12605 
100.0 
92.0 

: ==== ===== ===== ===== ===== ====== 
M N 0 P Q R 

3586 2972 3404 4594 2727 1092 
00.0 100.0 100.0 100.0 100.0 100.0 
26.2 21.7 24.9 33.5 19.9 8.0 

25 9 17 52 12 90 
0.7 0.3 0.5 1.1 0.4 8.2 

27.8 10.0 18.9 57.8N 13.3 100.OS 
OQ 

20 8 13 44 11 76 
0.6 0.3 0.4 1.0 0.4 7.0 

26.3 10.5 17.1 57.9N 14.5 100.OS 
OQ 

- - 1 _ 1 
- - * - 0.1 
- - 100.0 - 100.OS 

- 1 1 2 
- - * * 0.2 
- - 50.0 50.0 100.OS 

- - 1 1 
- - * - 0.1 

- - -

100.0 

-

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 10 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Starch -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

ase: T o t a l Respondents 

dther 

don't know/no answer 

Dntainer d i d not have unused 
mount when disposed 

OWN/RENT 
HOME 

OWN RENT 

13697 
100.0 
100.0 

1 
* 

100.0 

9 
0.1 

100.0 

820 
6.0 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

2 
0.1 

22.2 

6 
0.1 

66.7 

156 504 
4.9 5.9 
19.0 6 1 . 5A 

9515 3643 
100.0 100.0 
69.5 26.6 

1 
* 

100.0 

6 
0.1 

66.7 

2 
0.1 

22.2 

571 209 
6.0 5.7 

69.6 25.5 

EDUCATION OF HH INCOME 

UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 
* 

- 100.0 

2 
0.1 

22.2 

6 1 
0.1 * 

66.7G 11.1 

244 337 239 
6.9 6.3 5.0 
29.8G 41.1G 29.1 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H 

6817 
100.0 
49.8 

1 

100.0 

5 

0.1 
55.6 

339 
5.0 

41.3 

I J K L M N 0 P Q R S 

2948 3624 6669 3442 3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
21.5 26.5 48.7 25.1 26.2 21.7 24.9 33.5 19.9 8.0 92.0 

_ _ 1 _ _ 1 _ _ 1 
- - * - - - * - - 0.1 -
- - 100.0 - - - 100.0 - - 100.OS -

1 3 3 1 5 1 3 5 _ 9 _ 
* 0.1 * * 0.1 k 0.1 0.1 - 0.8 -

11.1 33.3 33.3 11.1 55.6 11.1 33.3 55.6Q - 100.OS -

204 260 326 196 298 145 151 396 128 70 750 
6.9 7.2 4.9 5.7 8.3 4.9 4.4 8.6 4.7 6.4 6.0 
24.9H 31.7H 39.8 23.9K 36.3IC 17.7 18.4 48.3N 15.6 8.5 91.5 

L OQ 

D̂ Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 11 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Water Softener -

Page 30 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

7 
0.1 

100.0 

2 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
dis p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

Other 

1 
* 

100.0 

1 
* 

100.0 

1 

* 
100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

2 

- 28.6 

1 

100.0 

9515 3643 
100.0 100.0 
69.5 26.6 

57.1 

1 

50.0 

2 
0.1 

28.6 

1 
* 

- 100.0 

1 
* 

100.0 

1 

* 
- 100.0 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

H I 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

4 2 
0.1 * 

57.1G 28.6 

2 
0,1 

100.OF 

1 
* 

14.3 

100.0 

- 100.0 

1 
4r 

100.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

2 3 2 
* 0.1 0.1 

28.6 42.9 28.6 

_ 1 1 
_ * * 

- 50.0 50.0 

100.0 

1 
* 

100.0 

1 

100.0 

NORTH 
EAST 

===== 
N 

CEN
TRAL 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

5 
0.1 

71.4 

1 

14.3 

1 

1 

14.3 

50.0 50.0 

1 
* 

100.0 

1 

100.0 

1 

100.0 

2972 3404 4594 
100.0 100.0 100.0 
21.7 24.9 33.5 

1 

14.3 

1 

3 
0.1 

42.9P 

1 

50.0 50.0 

1 

- 100.0 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 

WEST PROD. PROD. 

Q R S 

2727 1092 12605 
100.0 100.0 100.0 
19.9 8.0 92.0 

3 7 _ 

0.1 0.6 -
42.9P 100.0S 

2 
0.2 

100.OS 

1 
* 

100.0 

1 
* 

100.0 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Page 31 

Table 11 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Water Softener -

ase: T o t a l Respondents 

)on't know/no answer 

Dntainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

2 

100.0 

364 
2.7 

100.0 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

1 
* 

- 50.0 

97 190 
3.1 2.2 

26.6B 52.2 

FIN- $30, 
OWN/RENT AGE ISHED -000 
HOME H.S. SOME COL- UNDER TO 

UNDER OR COL- LEGE $30, $49, $50, NORTH CEN-
OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

C O E F G H I J K L M N 

9515 3643 
100.0 100.0 
69.5 26.6 

2 
* 

100.0 

279 68 
2.9 1.9 

76.60 18.7 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

3555 5358 4784 6817 2948 3624 6669 3442 3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
26.0 39.1 34.9 49.8 21.5 26.5 48.7 25.1 26.2 21.7 24.9 33.5 19.9 8.0 92.0 

_ 1 1 _ 2 _ 2 _ - 1 _ 1 2 _ 

- * * - 0.1 - * - - - •k - * 0.2 -
- 50.0 50.0 - 100.OH - 100.0 - - - 50.0 - 50.0 100.OS -

75 144 145 186 80 88 160 102 102 67 116 104 77 40 324 
2.1 2.7 3.0 2.7 2.7 2.4 2.4 3.0 2.8 2.3 3.4 2.3 2.8 3.7 2.6 

20.6 39.6E 39.81 51.1 22.0 24.2 44.0 28. OK 28.0 18.4 31.9N 
P 

28.6 21.2 11.OS 89.0 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
" t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

D̂ Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 12 
Q.1b/c - How Did You Dispose Of The Product i t s e l f ? 

- Automatic Dishwasher Detergent -

lase: T o t a l Respondents 

:ontainer Had Unused Amount 
•eft When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 35-54 

FIN- $30, 
AGE . ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

202 
1.5 

100.0 

140 
1.0 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
d i s p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

8 
0.1 

100.0 

7 
0.1 

100.0 

1 
* 

100.0 

100.0 

3179 
100.0 
23.2 

49 
1.5 

24.3 

28 
0.9 

20.0 

4 
0.1 

50.0 

100.0 

B I 

8479 9515 3643 3555 5358 4784 6817 2948 3624 6669 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 48.7 

125 153 47 72 82 48 75 48 73 68 
1.5 1.6 1.3 2.0 1.5 1.0 1.1 1.6 2.0 1.0 

61.9 75.7 23.3 35.6F 
G 

40.6G 23.8 37.1 23.8H 36.11 1 33.7 

94 107 32 53 62 25 49 32 55 38 
1.1 1.1 0.9 1.5 1.2 0.5 0.7 1.1 1.5 0.6 

67.1 76.4 22.9 37.9G 44.3G 17.9 35.0 22.9H 39.31 1 27.1 

4 4 4 2 1 5 4 1 3 3 
* * 0.1 0.1 * 0.1 0.1 * 0.1 

50.0 50.0 50.0 25.0 12.5 62.5 50.0 12.5 37.5 37.5 

4 4 3 3 4 _ 1 4 2 2 
* * 0.1 0.1 0.1 - * 0.1 0.1 * 

57.1 57.1 42.9 42.9G 57.1G - 14.3 57.1H 28.6 28.6 

1 1 _ 1 - 1 1 
* * - - - * - * -

100.0 100.0 - - - 100.0 - 100.0 - 100.0 

1 - 1 - 1 - - 1 
_ * - - * - * - -
- 100.0 - - 100.0 - 100.0 - • 100.0 

r - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3442 3586 
100.0 100.0 
25.1 26.2 

51 83 
1.5 2.3 

25.2K 41.IK 18.3 
L 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

37 
1.2 

38 64 
1.1 1.8 

27.IK 45.7K 17.1 
L 

35 91 
1.0 2.0 

17.3 45.ON 19.3 
OQ 

39 
1.4 

24 
0.8 

26 
0.8 
18.6 

3 
0.1 

37.5 

2 
0.1 

28.6 

2 
0.1 

25.0 

3 
0.1 

42.9 

1 * 

12.5 

3 

0.1 
42.90 

64 
1.4 

45.7N 18.6 
OQ 

26 
1.0 

3 
0.1 

37.5 

2 

28.6 

1092 12605 
100.0 100.0 

8.0 92.0 

202 
18.5 

100.OS 

140 
12.8 

100.OS 

4 
0.1 

50.00 100.OS 

8 
0.7 

2 
0.1 

28.6 

1 

100.0 

1 

- 100.0 

7 
0.6 

100.OS 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 12 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Automatic Dishwasher Detergent -

ase: T o t a l Respondents 

Dther 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposeH 

EDUCATION OF HH INCOME 

SEPTIC/SEWER FIN-
OWN/RENT AGE ISHED 

HAVE HAVE HOME H.S. SOME COL-
SEPTIC SEWER UNDER OR COL- LEGE 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ 

13697 
100.0 
100.0 

17 
0.1 

100.0 

28 
0.2 

100.0 

3892 
28.4 
100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

5 
0.2 

29.4 

10 
0.1 

58.8 

11 12 
0.3 0.1 

39.3B 42.9 

857 2472 
27.0 29.2 
22.0 6 3 . 5A 

9515 3643 
100.0 100.0 
69.5 26.6 

13 4 
0.1 0.1 

76.5 23.5 

23 4 
0.2 0.1 

82.1 14.3 

3102 674 
32.6 18.5 
79.7D 17.3 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

7 
0.2 

41.2 

7 
0.2 

25.0 

4 6 
0.1 0.1 

23.5 35.3 

10 11 
0.2 0.2 

35.7 39.3 

1039 1680 1173 
29.2 31.4 24.5 
26.7G 43.2E 30.1 

G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

7 
0.1 

41.2 

4 
0.1 

23.5 

13 6 
0.2 0.2 

46.4 21.4 

5 
0.1 

29.4 

8 
0.2 

28.6 

1523 908 1372 1110 
22.3 30.8 37.9 16.6 
39.1 23.3H 35.3HI 28.5 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

9 
0.1 

52.9 

2 6 
0.1 0.2 
11.8 35.3 

14 6 8 
0.2 0.2 0.2 

50.0 21.4 28.6 

REGION 

1164 1618 
33.8 45.1 
29.9K 41.6IC 

L 

NORTH CEN
EAST TRAL 

N 0 

2972 3404 
100.0 100.0 
21.7 24.9 

4 3 
0.1 0.1 

23.5 17.6 

5 6 
0.2 0.2 
17.9 21.4 

809 840 
27.2 24.7 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

20.80 21.6 

4594 2727 
100.0 100.0 
33.5 19.9 

9 
0.2 
52.9Q 

12 
0.3 

42.9 

1 
* 

5.9 

5 

0.2 
17.9 

1349 894 
29.4 32.8 
34.7N 23.0NOP 5.8 
0 

1092 12605 
100.0 100.0 

8.0 92.0 

17 
1.6 

100.OS 

28 
2.6 

100.OS 

226 3666 
20.7 29.1 

94.2R 

PD Custom S e r v i c e s 
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Table 13 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Hand-dishwashing Detergent -

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L e f t i n co n t a i n e r & put i n 
t r a s h 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

210 
1.5 

100.0 

132 
1.0 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disposal s i t e 

Poured outside on ground/into 
storm sewer 

1 
* 

100.0 

18 
0.1 

100.0 

3179 
100.0 
23.2 

55 
1.7 

26.2 

32 
1.0 

24.2 

100.0 

2 

0.1 
11.1 

B 

8479 
100.0 
61.9 

116 
1.4 

55.2 

76 
0.9 

57.6 

11 
0.1 

61.1 

9515 3643 
100.0 100.0 
69.5 26.6 

121 
1.3 

57.6 

69 
0.7 

52.3 

1 

100.0 

8 
0.1 

44.4 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

84 91 79 40 
2.3 2.6 1.5 0.8 

40.OC 43.3F 37.6G 19.0 
G 

62 
1.7 

71 44 17 
2.0 0.8 0.4 

47.0C 53.8F 33.3G 12.9 
G 

9 
0.2 

- 100.0 

8 
0.2 

7 
0.1 

50.OC 44.4G 38.9 
0. 

16. 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T-test prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

107 43 54 
1.6 1.5 1.5 

51.0 20.5 25.7 

66 
1.0 

50.0 

1 

100.0 

7 
0.1 

38.9 

29 33 
1.0 0.9 

22.0 25.0 

4 
0.1 

22.2 

7 
0.2 

38.9 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

113 47 50 
1.7 1.4 1.4 

53.8 22.4 23.8 

72 
1.1 

54.5 

33 27 
1.0 0.8 

25.0 20.5 

- 100.0 

6 
0.1 

33.3 

7 
0.2 

38.9 

5 
0.1 

27.8 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

45 50 79 36 
1.5 1.5 1.7 1.3 

21.4 23.8 37.6 17.1 

22 
0.7 

16.7 

1 
* 

100.0 

8 

0.3 
44.40 

35 
1.0 

26.5 

55 20 
1.2 0.7 

41.7N 15.2 
H ^ 

0. 
1 1 . 

5 
0.1 

27.8 

3 
0.1 
16.7 

1092 12605 
100.0 100.0 

8.0 92.0 

210 
19.2 

100.OS 

132 
12.1 

100.OS 

1 
0.1 

100.OS 

18 
1.6 

100.OS 

NPD Custom S e r v i c e s 
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Table 13 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Hand-dishwashing Detergent -

ase: T o t a l Respondents 

Dther 

Don't know/no answer 

Dntainer d i d not have unused 
mount when disposeci 

SEPTIC/SEWER 
OWN/RENT 
HOME HAVE HAVE 

SEPTIC SEWER 
TOTAL SYSTEM SYSTEM OWN RENT 

13697 
100.0 
100.0 

20 
0.1 

100.0 

39 
0.3 

100.0 

5431 
39.7 
100.0 

3179 
100.0 
23.2 

6 
0.2 

30.0 

B 

8479 
100.0 
61.9 

11 
0.1 

55.0 

14 18 
0.4 0.2 

35.9B 46.2 

1335 3307 
42.0 39.0 
24.6B 60.9 

9515 3643 
100.0 100.0 
69.5 26.6 

14 
0.1 

70.0 

4 
0.1 

20.0 

29 9 
0.3 0.2 

74.4 23.1 

3883 1360 
40.8 37.3 
71.50 25.0 

EDUCATION OF HH INCOME 

AGE 
FIN
ISHED 
H.S. SOME COL-

UNDER OR COL- LEGE 
35 35-54 55+ LESS LEGE GRAD+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

6 
0.2 

30.0 

8 
0.1 

40.0 

6 
0.1 

30.0 

6 20 13 
0.2 0.4 0.3 
15.4 51.3E 33.3 

1467 2284 1680 
41.3 42.6 35.1 
27.OG 42.1G 30.9 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

12 
0.2 

60.0 

4 
0.1 

20.0 

2 
0.1 
10.0 

21 6 12 
0.3 0.2 0.3 

53.8 15.4 30.8 

2706 1147 1453 
39.7 38.9 40.1 
49.8 21.1 26.8 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

PRODUCT 
DISPOSAL 

DID 
NOT 

REGION DIS- DIS-
POSED POSE 
OF ANY OF ANY 

SOUTH WEST PROD. PROD. 

M N 

6669 3442 3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
48.7 25.1 26.2 21.7 24.9 33.5 19.9 8.0 92.0 

13 1 6 7 4 8 1 20 _ 

0.2 * 0.2 0.2 0.1 0.2 * 1.8 -
65. OL 5.0 30.01 . 35.OQ 20.0 40.0 5.0 100.OS -

22 5 12 7 9 11 12 39 
0.3 0.1 0.3 0.2 0.3 0.2 0.4 3.6 -

56.4L 12.8 30.8 17.9 23.1 28.2 30.8 100.OS -
2405 1454 1572 1279 1348 1811 993 397 5034 
36.1 42.2 43.8 43.0 39.6 39.4 36.4 36.4 39.9 
44.3 26.8K 28.9K 23.50 24.8Q 33.3Q 18.3 

PQ 
7.3 92.7R 

PD Custom S e r v i c e s 

P r o j e c t V4RE0011 - Cleaner Disposal 



Table 14 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Rinse Agent -

Page 36 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

13697 
100.0 
100.0 

29 
0.2 

100.0 

20 
0.1 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

2 
* 

100.0 50.0 50.0 50.0 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disp o s a l s i t e 

Poured outside on ground/into 
storm sewer 

r - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EfG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3179 
100.0 
23.2 

8 
0.3 

27.6 

4 
0.1 

20.0 

B 

8479 
100.0 
61.9 

14 
0.2 

48.3 

10 
0.1 

50.0 

H I M 

9515 3643 
100.0 100.0 
69.5 26.6 

24 4 
0.3 0.1 

82.8 13.8 

18 
0.2 

90.00 

2 
0.1 
10.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

15 7 
0.4 0.1 

51.7F 24.1 
G 

12 5 
0.3 0.1 

60.OF 25.0 
6 

1 

50.0 

7 
0.1 

24.1 

3 
0.1 
15.0 

50.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

12 8 
0.2 0.3 

41.4 27.6 

8 
0.1 

40.0 

5 
0.2 

25.0 

9 
0.2 

31.0 

7 
0.2 

35.0 

2 
0.1 

100.OH 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

10 6 
0.1 0.2 

34.5 20.7 

N O P 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

6 
0.1 

30.0 

2 
* 

100.0 

5 
0.1 

25.0 

13 
0.4 

44.8K 

9 
0.3 

5 
0.2 
17.2 

2 
0.1 

45.OK 10.0 

1 
* 

50.0 

7 12 5 
0.2 0.3 0.2 

24.1 41.4 17.2 

5 10 3 
0.1 0.2 0.1 

25.0 50.0 15.0 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

====== ====== 
R S 

1092 12605 
100.0 100.0 

8.0 92.0 

29 -
2.7 -

100.0S 

1 
* 

50.0 

20 
1.8 

100.OS 

2 
0.2 

100.OS 

P̂D Custom S e r v i c e s 
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Table 14 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Rinse Agent -

EDUCATION OF HH INCOME 

AGE 
SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

$30, 
-000 REGION 

COL- UNDER TO 
LEGE $30, $49, $50, NORTH CEN-
GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

ase: T o t a l Respondents 

Dther 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

2 

100.0 

5 
* 

100.0 

821 
6.0 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

1 

50.0 

3 
0.1 

60.0 

1 

50.0 

2 

40.0 

184 526 
5.8 6.2 

22.4 64.1 

9515 3643 
100.0 100.0 
69.5 26.6 

2 

100.0 

3 
* 

60.0 

666 
7.0 

81.ID 16.2 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 

50.0 

1 

50.0 

2 
* 

40.0 

239 
5.0 

26.9G 44.OG 29.1 

1 2 1 
* 0.1 * 

20.0 40.0 20.0 

133 221 361 
3.7 6.2 6.7 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 

50.0 

3 
* 

60.0 

1 
* 

50.0 

2 
0.1 

40.0 

326 184 287 
4.8 6.2 7.9 

39.7 22.4H 35. 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1 
•k 

50.0 

1 

1 

50.0 

3 

0.1 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2 
0.1 

20.0 20.0 60.OK 40.0 

OHI 

232 233 
3.5 6.8 

28.3 

356 
9.9 

28.4K 43.4K 20.5 
L 

168 
5.7 

2 
0.1 

40.0 

221 
6.5 

26.9 

1 

50.0 

1 
* 

20.0 

260 
5.7 

31.7 

1 
* 

50.0 

172 
6.3 

21.0 

1092 12605 
100.0 100.0 

8.0 92.0 

2 
0.2 

100.OS 

5 
0.5 

100.OS 

70 751 
6.4 6.0 
8.5 91.5 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 15 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Film/Spot Remover -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

Base: Total Respondents 

Container Had Unused Amount 
Le f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

20 
0.1 

100.0 

10 
0.1 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
d i s p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

1 

100.0 

other 

1 
* 

100.0 

2 
* 

100.0 

2 
0.1 
10.0 

1 
4r 

10.0 

1 

50.0 

12 
0.1 

60.0 

8 
0.1 

80.0 

1 
• 

50.0 

OWN/RENT 
HOME 

OWN RENT 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

12 7 
0.1 0.2 

60.0 35.0 

5 
0.1 

50.0 

4 
0.1 

40.0 

100.0 

100.0 

2 

100.0 

AGE 

UNDER 
35 35-54 55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

5 
0.1 

25.0 

4 
0.1 

40.0 

9 
0.2 

45.0 

4 
0.1 

40.0 

r - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6 
0.1 

30.0 

20.0 

100.0 

- 100.0 

2 
* 

- 100.0 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

6 
0.1 

30.0 

3 
* 

30.0 

5 
0.2 

25.0 

2 
0.1 

20.0 

1 
* 

- 100.0 

1 

* 
100.0 

1 1 

50.0 50.0 

8 
0.2 

40. OH 

4 
0.1 

40.0 

$30, 
-000 REGION DIS

UNDER TO POSED 
$30, $49, $50, NORTH CEN OF ANY 
-000 
===== 

-999 
===== 

-000+ EAST TRAL SOUTH WEST PROD. 

DID 
NOT 
DIS
POSE 

OF ANY 
PROD. 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

8 
0.1 

40.0 

4 
0.1 

40.0 

4 
0.1 

20.0 

3 
0.1 

30.0 

8 
0.2 

40.0 

3 
0.1 

30.0 

100.0 

1 
* 

100.0 

2 
0.1 

100.0K 50.0 

2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

6 2 7 5 20 _ 

0.2 0.1 0.2 0.2 1.8 -
30.0 10.0 35.0 25.0 100.OS -

2 1 5 2 10 -
0.1 * 0.1 0.1 0.9 -

20.0 10.0 50.0 20.0 100.OS -

1 

100.0 

- 100.0 

50.0 

0.1 
100.OS 

0.1 
100.OS 

2 
0.2 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 15 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Film/Spot Remover -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

ase: Total Respondents 

)on't know/no answer 

Dntainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

6 

100.0 

334 
2.4 

100.0 

72 
2.3 

21.6 

OWN/RENT 
HOME 

OWN RENT 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

3 
* 

50.0 

206 
2.4 

61.7 

9515 3643 
100.0 100.0 
69.5 26.6 

50.0 

3 
0.1 

50.0 

261 61 
2.7 1.7 

78.10 18.3 

AGE 

UNDER 
35 35-54 55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 2 

16.7 33.3 

70 
2.0 

21.0 

134 
2.5 

40.1 

3 
0.1 

50.0 

130 
2.7 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 

OR 
LESS 
===== 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 1 

16.7 16.7 

159 
2.3 

38.9^ 47.6 

80 
2.7 

24.0 

4 
0.1 

66.7H 

90 
2.5 

26.9 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 
===== ===== 

L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

2 1 

33.3 16.7 

3 
0.1 

50.0 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

110 90 134 
1.6 2.6 3.7 

32.9 26.9K 40.1K 
L 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

3 _ 1 2 6 
0.1 - * 0.1 0.5 -

50.00 - 16.7 33.3 100.OS -

64 81 117 72 31 303 
2.2 2.4 2.5 2.6 2.8 2.4 
19.2 24.3 35.0 21.6 9.3 90.7 

1092 
100.0 

12605 
100.0 

Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 16 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Lime/Rust Remover -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

14 
0.1 

100.0 

5 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disposal s i t e 

Poured outside on ground/into 
storm sewer 

Other 

2 

100.0 

1 
* 

100.0 

1 
* 

100.0 

1 
* 

100.0 

3179 
100.0 
23.2 

1 
* 

7.1 

20.0 

B 

8479 
100.0 
61.9 

10 
0.1 

71.4 

3 

60.0 

2 
* 

100.0 

1 
* 

100.0 

9515 3643 
100.0 100.0 
69.5 26.6 

7 
0.1 

50.0 

2 

40.0 

6 
0.2 

42.9 

2 
0.1 

40.0 

2 
- 0.1 
- 100.0 

C 

1 

100.0 

100.0 

100.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

7 6 
0.2 0.1 
50.OG 42.9G 

1 
* 

7.1 

2 
0.1 

40.0 

2 1 
* * 

40.0 20.0 

2 
0.1 

100.OF 

100.0 

1 

100.0 

1 

100.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

NPD Custom S e r v i c e s 

H I J K 

6817 2948 3624 6669 
100.0 100.0 100.0 100.0 
49.8 21.5 26.5 48.7 

5 4 5 7 
0.1 0.1 0.1 0.1 

35.7 28.6 35.7 50.0 

2 1 2 3 
* * 0.1 * 

40.0 20.0 40.0 60.0 

1 - 1 1 
* _ * 

50.0 - 50.0 50.0 

1 
* _ 

- 100.0 -

1 1 
* _ - * 

100.0 100.0 

1 _ 

* _ 

- 100.0 

1 - cleaner Disposal 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

3442 3586 
100.0 100.0 
25.1 26.2 

2 
0.1 
14.3 

1 

5 
0.1 

35.7 

1 
* 

20.0 20.0 

1 
• 

50.0 

1 
* 

- 100.0 

- 100.0 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

N 

2972 
100.0 
21.7 

4 
0.1 

28.6 

2 
0.1 

40.0 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

3404 
100.0 
24.9 

4 
0.1 

28.6 

1 

20.0 

4594 2727 
100.0 100.0 

- 100.0 

1 
* 

- 100.0 

1092 
100.0 

12605 
100.0 

33.5 19.9 8.0 92.0 

3 3 14 
0.1 0.1 1.3 

21.4 21.4 100.0S 

2 5 
* 0.5 

40.0 100.0S 

1 1 2 
* * 0.2 

50.0 50.0 100.0S 

1 

- 0.1 

- 100.0S 

_ 1 

- 0.1 

- 100.0S 

1 1 
* 0.1 

- 100.0 100.0S 
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Table 16 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Lime/Rust Remover -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

EDUCATION OF HH INCOME 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B H I N 

ase: Total Respondents 

Don't know/no answer 

ontainer d i d not have unused 
mount when d i s p o s i B 

13697 
100.0 
100.0 

4 

100.0 

400 
2.9 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

4 

- 100.0 

112 214 
3.5 2.5 
28.OB 53.5 

9515 3643 
100.0 100.0 
69.5 26.6 

2 

50.0 

2 
0.1 

50.0 

301 86 
3.2 2.4 
75.3D 21.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

2 
0.1 

50.0 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

2 

50.0 

88 174 138 
2.5 3.2 2.9 

22.0 43.5E 34.5 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

25.0 25.0 

2 
0.1 

50.0 

210 77 106 
3.1 2.6 2.9 

52.5 19.3 26.5 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

2 
* 

50.0 

164 
2.5 

41.0 

93 
2.7 

23.3 

2 
0.1 

50.0 

143 
4.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2 1 
0.1 * 

50.OP 25.0 

75 
2.5 

35.8K 18.8 
L 

115 
3.4 

126 
2.7 

28.8N 31.5 

1092 12605 
100.0 100.0 
8.0 92.0 

* 0.4 -
25.0 100.OS -

84 30 370 
3.1 2.7 2.9 

21.0 7.5 92.5 

Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 17 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- All-Purpose Cleaner -

Page 42 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

13697 
100.0 
100.0 

159 
1.2 

100.0 

104 
0.8 

100.0 

Put only product i n the t r a s h 1 
(not c o n t a i n e r ) * 

100.0 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
di s p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

14 
0.1 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

26 100 
0.8 1.2 
16.4 62. 

14 
0.4 
13.5 

3 
0.1 

21.4 

9A 

68 
0.8 

9515 3643 
100.0 100.0 
69.5 26.6 

87 68 
0.9 1.9 

54.7 42. 8C 

56 
0.6 

65.4A 53.8 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

58 71 30 
1.6 1.3 0.6 

36.5G 44.7G 18.9 

6 
0.1 

42.9 

46 45 43 16 
1.3 1.3 0.8 0.3 

44.2C 43.3F 41.3G 15.4 
G 

1 

6 
0.1 

42.9 

8 
0.2 

57.1i 

- 100.0 

6 7 
0.2 0.1 

42.9G 50.OG 7.1 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 
===== 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

5 7 
0.1 0.2 

35.7 50.OH 
J 

2 
0.1 

14.3 

UNDER 
$30, 
-000 

6817 2948 3624 6669 
100.0 100.0 100.0 100.0 
49.8 21.5 26.5 48.7 

69 40 48 76 
1.0 1.4 1.3 1.1 

43.4 25.2 30.2 47.8 

45 23 34 46 
0.7 0.8 0.9 0.7 

43.3 22.1 32.7 44.2 

1 1 

* * 
- 100.0 100.0 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

L M 

3442 3586 
100.0 100.0 
25.1 26.2 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

34 
1.0 

21.4 

23 
0.7 

22.1 

49 
1.4 

30.8 

35 
1.0 

33.7 

9 4 
0.1 0.1 

64.3M 28.6 

1 

7.1 

== = = = 
N 0 P Q R S 

2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

34 35 55 35 159 
1.1 1.0 1.2 1.3 14.6 -

21.4 22.0 34.6 22.0 100.OS -

17 27 42 18 104 _ 

0.6 0.8 0.9 0.7 9.5 -
16.3 26.0 40.4N 17.3 100.OS -

_ 
1 

_ _ 
1 

_ 

- * - - 0.1 -
- 100.0 - - 100.OS -

5 2 4 3 14 _ 

0.2 0.1 0.1 0.1 1.3 -
35.7 14.3 28.6 21.4 100.OS -

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 17 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- All-Purpose Cleaner -

ase: T o t a l Respondents 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

EDUCATION OF HH INCOME 

SEPTIC/SEWER FIN-
OWN/RENT AGE ISHED 

HAVE HAVE HOME H.S. SOME COL- UNDER 
SEPTIC SEWER UNDER OR COL- LEGE $30, 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 
===== ====== ====== ===== ===== ===== ===== ===== ===== ===== ===== ===== 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

H I 

13697 
100.0 
100.0 

14 
0.1 

100.0 

26 
0.2 

100.0 

4022 
29.4 

100.0 

3 
0.1 

21.4 

6 
0.2 

23.1 

10 
0.1 

71.4 

16 
0.2 

61.5 

931 2465 
29.3 29.1 
23.1 61.3 

9515 3643 
100.0 100.0 
69.5 26.6 

8 
0.1 

57.1 

17 
0.2 

65.4 

6 
0.2 

42.9 

8 
0.2 

30.8 

2865 1006 
30.1 27.6 
71.2D 25.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

2 
0.1 
14.3 

5 
0.1 
19.2 

8 
0.1 

57.1 

4 
0.1 

28.6 

12 9 
0.2 0.2 

46.2 34.6 

1132 1832 1058 
31.8 34.2 22.1 
28.1G 45.5E 26.3 

G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

5 
0.1 

35.7 

4 
0.1 

28.6 

14 5 
0.2 0.2 

53.8 19.2 

5 
0.1 

35.7 

7 
0.2 

26.9 

1930 863 1138 
28.3 29.3 31.4 
48.0 21.5 28. 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

M N 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

7 
0.1 

50.0 

2 
0.1 
14.3 

3HI 

13 5 
0.2 0.1 

50.0 19.2 

1639 1068 
24.6 31.0 
40.8 

5 
0.1 

35.7 

8 
0.2 

30.8 

1315 
36.7 

2972 3404 4594 
100.0 100.0 100.0 
21.7 24.9 33.5 

2727 
100.0 
19.9 

4 
0.1 

28.6 

2 
0.1 
14.3 

8 3 
0.3 0.1 

30.80 11.5 

2 

14.3 

7 
0.2 

26.9 

6 
0.2 

1092 12605 
100.0 100.0 

8.0 92.0 

14 
1.3 

42.90 100.OS 
P 

8 
0.3 

26 
2.4 

30.80 100.OS 

1023 
34.4 

911 
26.8 

26.6K 32.7K 25.40 22.7 
L PQ 

1387 701 
30.2 25.7 
34.50 17.4 
Q 

310 3712 
28.4 29.4 
7.7 92.3 

D̂ Custom S e r v i c e s 

P r o j e c t V4RE0011 - Cleaner Disposal 



Table 18 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Scouring Cleanser -
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Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

13697 
100.0 
100.0 

173 
1.3 

100.0 

126 
0.9 

100.0 

Put only product i n the t r a s h 2 
(not c o n t a i n e r ) * 

100.0 

Poured down d r a i n / t o i l e t 10 
0.1 

100.0 

Took to hazardous waste 
di s p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

Other 11 
0.1 

100.0 

3179 
100.0 
23.2 

36 
1.1 

20.8 

25 
0.8 
19.8 

1 
* 

10.0 

4 
0.1 

36.4 

B 

8479 
100.0 
61.9 

108 
1.3 

62.4 

83 
1.0 

65.9 

1 

50.0 

6 
0.1 

60.0 

5 
0.1 

45.5 

OWN/RENT 
HOME 

OWN RENT 

9515 3643 
100.0 100.0 
69.5 26.6 

98 
1.0 

56.6 

75 
0.8 

59.5 

68 
1.9 

47 
1.3 

AGE 

UNDER 
35 35-54 55+ 

E F G 

3555 
100.0 
26.0 

5358 
100.0 
39.1 

4784 
100.0 
34.9 

49 
1.4 

28.3 

74 
1.4 

42.8 

50 
1.0 

28.9 

40 
1.1 

55 
1.0 

31 
0.6 

37.3C 31.7G 43.7G 24.6 

50.0 50.0 

5 
0.1 

50.0 

5 
0.1 

50.0 

5 
0.1 

45.5 

6 
0.2 

54. 5C 

2 
* 

- 100.0 

4 
0.1 

40.0 

2 
* 

20.0 

4 
0.1 

40.0 

2 
0.1 
18.2 

4 
0.1 

36.4 

5 
0.1 

45.5 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 

OR 
LESS 
===== 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

87 44 37 
1.3 1.5 1.0 

50.3 25.4J 21.4 

61 33 28 
0.9 1.1 0.8 

48.4 26.2 22.2 

1 
* 

50.0 

4 

0.1 
40.0 

7 
0.1 

63.6 

1 
* 

50.0 

4 

0.1 
40.0 

2 
0.1 

20.0 

2 
0.1 
18.2 9.1 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

101 32 
1.5 0.9 

58.4L 18.5 
M 

1 

50.0 

7 
0.1 

70.0 

1 
* 

50.0 

2 

0.1 
20.0 

6 
0.1 

54.5 

2 
0.1 
18.2 

40 
1.1 

23.1 

70 23 33 
1.0 0.7 0.9 

55.6L 18.3 26.2 

1 
* 

10.0 

3 
0.1 

27.3 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

41 38 51 43 
1.4 1.1 1.1 1.6 

23.7 22.0 29.5 24.9P 

27 27 42 30 
0.9 0.8 0.9 1.1 

21.4 21.4 33.3 23.8 

1 1 

10.0 

- * * - 0.2 
- 50.0 50.0 - 100.OS 

1 4 2 3 10 
* 0.1 * 0.1 0.9 
0 40.0 20.0 30.0 100.OS 

5 2 
0.2 0.1 

45.5P 18.2 9.1 

3 
0.1 

27.3 

1092 12605 
100.0 100.0 

8.0 92.0 

173 
15.8 

126 
11.5 

100.OS 

11 
1.0 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 18 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Scouring Cleanser -

ase: T o t a l Respondents 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

13697 
100.0 
100.0 

24 
0.2 

100.0 

3218 
23.5 
100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

6 
0.2 

25.0 

13 
0.2 

54.2 

702 2005 
22.1 23.6 
21.8 62. 3A 

9515 3643 
100.0 100.0 
69.5 26.6 

12 9 
0.1 0.2 

50.0 37.5 

2256 829 
23.7 22.8 
70.1 25.8 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

3 11 10 
0.1 0.2 0.2 
12.5 45.8 41.7 

793 1447 978 
22.3 27.0 20.4 
24.6G 45.OE 30.4 

G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN $30, 
ISHED -000 REGION 
H.S. SOME COL UNDER TO 
OR COL LEGE $30, $49, $50, NORTH CEN

LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH 

===== ===== ===== ===== ===== ===== ===== ===== 
H I J K L M N 0 P 

6817 2948 3624 6669 3442 3586 2972 3404 4594 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
49.8 21.5 26.5 48.7 25.1 26.2 21.7 24.9 33.5 

14 4 6 17 4 3 8 4 5 
0.2 0.1 0.2 0.3 0.1 0.1 0.3 0.1 0.1 

58.3 16.7 25.0 70.8M 16.7 12.5 33.3 16.7 20.8 

1581 719 849 1372 859 987 767 742 1006 
23.2 24.4 23.4 20.6 25.0 27.5 25.8 21.8 21.9 
49.1 22.3 26.4 42.6 26.7K 30.7K 23.80 23.1 31.3 

L P 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

2727 
100.0 
19.9 

7 
0.3 

29.2 

703 
25.8 
21.80P 

1092 12605 
100.0 100.0 

8.0 92.0 

24 
2.2 

100.OS 

204 3014 
18.7 23.9 
6.3 93.7R 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 19 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- G l a s s / M u l t i - S u r f a c e Cleaner -
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Base: T o t a l Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

13697 
100.0 
100.0 

136 
1.0 

100.0 

85 
0.6 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
d i s p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

100.0 

11 
0.1 

100.0 

T - t e s t mean: s i g l e v e l 90 
T- t e s t prop: s i g l e v e l 90 

27 
0.8 
19.9 

14 
0.4 
16.5 

3 
0.1 

27.3 

76 
0.9 

55.9 

50 
0.6 

58.8 

3 
* 

75.0 

5 

0.1 
45.5 

OWN/RENT 
HOME 

OWN RENT 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

87 43 
0.9 1.2 

64.0 31.6 

56 27 
0.6 0.7 

65.9 31.8 

3 
0.1 

AGE 

UNDER 
35 35-54 55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

47 66 23 
1.3 1.2 0.5 

34.6G 48.5G 16.9 

32 42 11 
0.9 0.8 0.2 

37.6G 49.4G 12.9 

3 
0.1 

25.0 75.DC 75.OG 25.0 

6 
0.1 

54.5 

3 
0.1 

27.3 

5 
0.1 

45.5 

4 
0.1 

36.4 

2 

18.2 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

64 
0.9 

47.1 

39 
0.6 

45.9 

5 
0.1 

45.5 

41 30 
1.4 0.8 

30.1H 22.1 
J 

27 18 
0.9 0.5 

31.8H 21.2 
J 

3 1 
0.1 * 
75.OH 25.0 

5 
0.2 

45.5J 

1 
* 

9.1 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

66 28 42 
1.0 0.8 1.2 

48.5 20.6 30.9 

38 21 26 
0.6 0.6 0.7 

44.7 24.7 30.6 

3 - 1 
* . * 

75.0 - 25.0 

5 2 4 
0.1 0.1 0.1 

45.5 18.2 36.4 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

30 22 58 26 
1.0 0.6 1.3 1.0 

22.1 16.2 42.60 19.1 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROO. PROD. 

====== 
R S 

1092 12605 
100.0 100.0 

8.0 92.0 

136 
12.5 -

100.OS -

13 
0.4 

15.3 

14 
0.4 
16.5 

25.0 

5 2 
0.2 0.1 
45.5Q 18.2 

41 17 
0.9 0.6 

48.2N 20.0 
0 

2 

50.0 

4 

0.1 
36.4 

1 

25.0 

85 
7.8 

100.OS 

4 
0.4 

100.OS 

11 
1.0 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 19 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- G l a s s / M u l t i - S u r f a c e Cleaner -

ase: T o t a l Respondents 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

EDUCATION OF HH INCOME 

SEPTIC/SEWER FIN-
OWN/RENT AGE ISHED 

HAVE HAVE HOME H.S. SOME COL-
SEPTIC SEWER UNDER OR COL- LEGE 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ 

13697 
100.0 
100.0 

11 
0.1 

100.0 

25 
0.2 

100.0 

3573 
26.1 
100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

4 
0.1 

36.4 

6 
0.2 

24.0 

36.4 

14 
0.2 

56.0 

821 2194 
25.8 25.9 
23.0 61.4 

9515 3643 
100.0 100.0 
69.5 26.6 

8 
0.1 

72.7 

16 
0.2 

64.0 

3 
0.1 

27.3 

7 
0.2 

28.0 

2573 866 
27.0 23.8 
72.OD 24.2 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

3 
0.1 

27.3 

4 
0.1 
16.0 

5 
0.1 

45.5 

14 
0.3 

56.0 

3 
0.1 

27.3 

7 
0.1 

28.0 

1030 1579 964 
29.0 29.5 20.2 
28.8G 44.2G 27.0 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I J 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

6 
0.1 

54.5 

14 
0.2 

56.0 

3 
0.1 

27.3 

3 
0.1 
12.0 

2 
0.1 

18.2 

8 
0.2 

32.0 

1766 764 950 
25.9 25.9 26.2 
49.4 21.4 26.6 

-000 
UNDER TO 
$30, $49, 
-000 -999 

K L 

6669 3442 
100.0 100.0 
48.7 25.1 

7 _ 

0.1 -
63.6L -

13 5 
0.2 0.1 

52.0 20.0 

1430 983 
21.4 28.6 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROO. 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

3586 
100.0 
26.2 

4 
0.1 

36.4L 27.3 

3 
0.1 

2 
0.1 
18.2 

40.0 

7 
0.2 

28.0 

1160 
32.3 

9 3 
0.3 0.1 

36.00 12.0 

937 
31.5 

801 
23.5 

27.5K 32.5K 26.20 22.4 
L PQ 

4 
0.1 

36.4 

7 
0.2 

28.0 

1195 
26.0 
33.40 17.9 
Q 

2 
0.1 
18.2 

6 
0.2 

24.0 

640 
23.5 

1092 12605 
100.0 100.0 

8.0 92.0 

11 
1.0 

100.OS 

25 
2.3 

100.OS 

289 3284 
26.5 26.1 
8.1 91.9 

Custom S e r v i c e s 

P r o j e c t V4RE0011 - Cleaner Disposal 



Table 20 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Metal C l e a n e r / P o l i s h -

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

13697 
100.0 
100.0 

38 
0.3 

100.0 

25 
0.2 

100.0 

1 

100.0 

3 

100.0 

Took to hazardous waste 
di s p o s a l s i t e 

1 
* 

100.0 

Poured outside on ground/into 
storm sewer 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

5 
0.2 
13.2 

2 
0.1 
8.0 

1 
* 

33.3 

21 
0.2 

55.3 

U 
0.2 

56.0 

1 
* 

100.0 

2 
* 

66.7 

1 
* 

100.0 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

25 11 
0.3 0.3 

65.8 28.9 

18 6 
0.2 0.2 

72.0 24.0 

1 
* 

100.0 

2 1 

66.7 33.3 

1 
* 

100.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

10 15 13 
0.3 0.3 0.3 

26.3 39.5 34.2 

5 
0.1 

20.0 

11 
0.2 

44.0 

1 

- 100.0 

1 
* 

- 33.3 

9 
0.2 

36.0 

2 
* 

66.7 

- 100.0 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

20 9 9 
0.3 0.3 0.2 

52.6 23.7 23.7 

14 
0.2 

56.0 

1 

100.0 

1 

33.3 

5 
0.2 

20.0 

2 
0.1 

66.7 

1 
* 

- 100.0 

6 
0.2 

24.0 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

26 
0.4 

68.4L 

14 
0.2 

56.OL 

1 
* 

100.0 

3 
k 

100.0 

1 
* 

100.0 

2 
0.1 
5.3 

2 
0.1 
8.0 

10 
0.3 

26. 3L 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

R S 

7 
0.2 
18.4 

7 
0.2 
18.4 

11 
0.2 

28.9 

9 
0.3 

36.OL 24.0 

6 
0.2 

4 
0.1 

16.0 

8 
0.2 

32.0 

1 
* 

100.0 

13 
0.5 

7 
0.3 

28.0 

3 
- 0.1 
- 100.ON 

OP 

1 
* 

- 100.0 

1092 12605 
100.0 100.0 

8.0 92.0 

38 
3.5 -

100.OS -

25 _ 

2.3 -
100.OS -

1 _ 

0.1 -
100.OS -

3 _ 

0.3 -
100.OS -

1 
_ 

0.1 -
100.OS -

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 20 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Metal C l e a n e r / P o l i s h -

Page 49 

SEPTIC/SEWER 
OWN/RENT AGE 

HAVE HAVE HOME 
SEPTIC SEWER UNDER 

TOTAL SYSTEM SYSTEM OWN RENT 35 

===== ====== ====== ===== ===== ===== 
A B C D E 

35-54 55+ 

EDUCATION OF HH INCOME 

FIN- $30, 
ISHED -000 
H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

I M N 

ase: T o t a l Respondents 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when d i s p o s i d 

13697 3179 8479 
100.0 100.0 100.0 
100.0 23.2 61.9 

2 1 

* * 
100.0 - 50.0 

6 2 2 

* 0.1 * 
100.0 33.3 33.3 

470 
3.4 

100.0 

98 287 
3.1 3.4 

20.9 61.1 

9515 3643 
100.0 100.0 
69.5 26.6 

2 

100.0 

16.7 

4 
0.1 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 
4r 

50.0 

1 
* 

50.0 

4 
0.1 

66.7C 66.7F 
G 

16.7 16.7 

345 103 
3.6 2.8 

73.40 21.9 

85 222 163 
2.4 4.1 3.4 
18.1 47.2E 34.7E 

G 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

2 

100.0 

220 
3.2 

46.8 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

33.3 16.7 

3 
0.1 

50.0 

112 129 
3.8 3.6 

23.8 27.4 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

2 

* - . 

100.0 

5 
0.1 

83.3 

195 
2.9 

41.5 

108 
3.1 

23.0 

1 
* 

16.7 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2 
- 0.1 
- 100.0 

16.7 16.7 33.3 

2 
0.1 

33.3 

167 138 101 164 67 
4.7 4.6 3.0 3.6 2.5 

35.5K 29.40 21.5 34.9Q 14.3 
L PQ 

1092 12605 
100.0 100.0 

8.0 92.0 

2 
0.2 

100.OS 

6 
0.5 

100.OS 

31 
2.8 
6.6 

439 
3.5 

93.4 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 21 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- T u b / T i l e / S i n k Cleaner -
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SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 

INCOME 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, 
-999 

REGION 

$50, 
-000+ 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B H I 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

191 
1.4 

100.0 

123 
0.9 

100.0 

Put only product i n the t r a s h 2 
(not c o n t a i n e r ) * 

100.0 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disposal s i t e 

Poured outside on ground/into 
storm sewer 

21 
0.2 

100.0 

3179 
100.0 
23.2 

33 
1.0 

17.3 

19 
0.6 
15.4 

50.0 

3 

0.1 
14.3 

8479 
100.0 
61.9 

109 
1.3 

57.1 

72 
0.8 

58.5 

15 
0.2 

71.4 

9515 3643 
100.0 100.0 
69.5 26.6 

119 
1.3 

100.0 

8 
0.1 

38.1 

61 
1.7 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

70 
2.0 

86 
1.6 

35 
0.7 

62.3 31.9C 36.6G 45.OG 18.3 

77 38 
0.8 1.0 

62.6 30.9 

13 
0.4 

53 53 17 
1.5 1.0 0.4 

43.IF 43.1G 13.8 
G 

1 1 
* * 

- 50.0 50.0 

6 
0.2 

11 
0.2 

61.9C 28.6 52.4 

4 
0.1 
19.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

94 
1.4 

49.2 

100.0 

9 
0.1 

42.9 

38 
1.3 

19.9 

8 
0.3 

38.1 

56 
1.5 

29.3 

56 27 37 
0.8 0.9 1.0 

45.5 22.0 30.1 

4 
0.1 
19.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

90 50 51 
1.3 1.5 1.4 

47.1 26.2 26.7 

53 39 31 
0.8 1.1 0.9 

43.1 31.7K 25.2 

1 
* 

50.0 

1 
* 

50.0 

10 5 
0.1 0.1 

47.6 23.8 

6 
0.2 

28.6 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

60 38 
2.0 1.1 

31.40 19.9 
PQ 

34 24 
1.1 0.7 

27.60 19.5 
Q 

1 
* 

50.0 

6 

0.2 
28.6 

69 24 
1.5 0.9 

36.IQ 12.6 

50 15 
1.1 0.6 

40.70 12.2 
Q 

1 
* 

50.0 

6 
0.2 

28.6 

5 
0.1 

23.8 

4 
0.1 
19.0 

1092 12605 
100.0 100.0 

8.0 92.0 

191 
17.5 

100.OS 

123 
11.3 

100.OS 

2 
0.2 

100.OS 

21 
1.9 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 21 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- T u b / T i l e / S i n k Cleaner -

EDUCATION OF HH INCOME 

SEPTIC/SEWER FIN-
OWN/RENT AGE ISHED 

HAVE HAVE HOME H.S. SOME COL-
SEPTIC SEWER UNDER OR COL- LEGE 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD-* 
===== ====== ====== ===== ===== ===== ===== ===== ===== ===== ===== 

A B C D E F G H I J 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

ase: T o t a l Respondents 13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

Dther 12 5 3 10 1 1 7 4 9 3 
0.1 0.2 * 0.1 * * 0.1 0.1 0.1 - 0.1 

100.0 41.7B 25.0 83.3 8.3 8.3 58.3 33.3 75.01 - 25.0 

Don't know/no answer 33 5 19 22 9 10 14 9 18 3 12 
0.2 0.2 0.2 0.2 0.2 0.3 0.3 0.2 0.3 0.1 0.3 

100.0 15.2 57.6 66.7 27.3 30.3 42.4 27.3 54.5 9.1 36.4 

ontainer d i d not have unused 3670 815 2280 2666 876 1062 1591 1017 1803 784 1007 
mount when disposed 26.8 25.6 26.9 28.0 24.0 29.9 29.7 21.3 26.4 26.6 27.8 

100.0 22.2 62.1 72.60 23.9 28.9G 43.4G 27.7 49.1 21.4 27.4 

- t e s t mean: s i g l e v e l 90 - Columns ested AB,CD,E G,HIJ,KLM,NC )PQ,RS 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

N 

5 
0.1 

41.7 

2 
0.1 
16.7 

21 3 
0.3 0.1 

63.6L 9.1 

5 
0.1 

41.7 

9 
0.3 

2972 3404 4594 2727 1092 12605 
00.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

4 4 3 1 12 _ 

0.1 0.1 0.1 * 1.1 
33.3 33.3 25.0 8.3 100.OS -

15 4 10 4 33 _ 

0.5 0.1 0.2 0.1 3.0 -
45.50 12.1 30,3 12.1 100.OS -
PQ 

1463 1012 1195 894 900 1290 586 
21.9 29.4 33.3 30.1 26.4 28.1 21.5 
39.9 27.6K 32.6K 24.40 24.5Q 35.IQ 16.0 

L PQ 

263 3407 
24.1 27.0 
7.2 92.8R 

- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

^0 Custom S e r v i c e s 

P r o j e c t V4RE0011 - Cleaner Disposal 



Table 22 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- D i s i n f e c t a n t Cleaner -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

Base: Total Respondents 

Container Had Unused Amount 
Le f t When Disposed (NeT) 

13697 
100.0 
100.0 

82 
0.6 

100.0 

L e f t i n container & put i n 51 
t r a s h 0.4 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disp o s a l s i t e 

Poured outside on ground/into 
storm sewer 

3 

100.0 

5 

100.0 

1 

100.0 

other 4 
* 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

15 47 
0.5 0.6 
18.3 57.3 

5 
0.2 
9.8 

2 
0.1 

66.7 

1 

20.0 

32 
0.4 

62. 7k 

1 
4r 

33.3 

3 

60.0 

4 
* 

100.0 

9515 3643 
100.0 100.0 
69.5 26.6 

48 
0.5 

58.5 

30 
0.3 

58.8 

2 
* 

66.7 

32 
0.9 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

29 
0.8 

41 
0.8 

12 
0.3 

39.OC 35.4G 50.OG 14.6 

20 
0.5 

20 
0.6 

27 
0.5 

39.2C 39.2G 52.9G 

1 

33.3 

1 

80.0 20.0 

1 

- 100.0 

50.0 

2 2 
* 0.1 

50.0 

33.3 

2 

0.1 
40.0 

4 
0.1 
7.8 

2 
* 

66.7 

1 

40.0 20.0 

1 
* 

- 100.0 

1 2 1 
* * • 

25.0 50.0 25.0 

r-test mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
r-test prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

38 17 25 
0.6 0.6 0.7 

46.3 20.7 30.5 

23 9 17 
0.3 0.3 0.5 

45.1 17.6 33.3 

1 1 

33.3 33.3 33.3 

3 2 
- 0.1 0.1 
- 60.OH 40.OH 

1 

- 100.0 

2 

50.0 

2 
0.1 

50.0 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

41 15 26 
0.6 0.4 0.7 

50.0 18.3 31.7 

23 
0.3 

45.1 

33.3 

3 
* 

60.0 

10 18 
0.3 0.5 
19.6 35.3 

2 
0.1 

66.7 

2 
- 0.1 
- 40.0 

1 

- 100.0 

3 
* 

75.0 

1 
* 

25.0 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

N 

2972 
100.0 
21.7 

24 
0.8 
29.3Q 22.0 

15 9 
0.5 0.3 
29.4Q 17.6 

3404 
100.0 
24.9 

18 
0.5 

1 

33.3 

3 
0.1 * 

60.OP 20.0 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

12605 
100.0 
92.0 

4594 2727 1092 
100.0 100.0 100.0 
33.5 19.9 8.0 

28 12 82 
0.6 0.4 7.5 

34.1 14.6 100.OS 

22 5 51 
0.5 0.2 4.7 

43.IQ 9.8 100.OS 

2 
0.1 

66.7 

1 

20.0 

- 100.0 

1 
* 

25.0 

2 

50.0 

1 
* 

25.0 

3 
0.3 

100.OS 

5 
0.5 

100.OS 

1 
0.1 

100.OS 

4 
0.4 

100.OS 

NPD Custom S e r v i c e s 
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Table 22 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- D i s i n f e c t a n t Cleaner -

ase: T o t a l Respondents 

don't know/no answer 

Dntainer d i d not have unused 
mount when dispos"e5 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

13697 
100.0 
100.0 

18 
0.1 

100.0 

2442 
17.8 

100.0 

7 
0.2 

38.9B 

558 
17.6 
22.9 

7 
0.1 

38.9 

1520 
17.9 
62.2 

OWN/RENT 
HOME 

OWN RENT 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

10 7 
0.1 0.2 

55.6 38.9 

1679 669 
17.6 18.4 
68.8 27.4 

AGE 

UNDER 
35 35-54 55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

5 
0.1 

27.8 

9 
0.2 

50.0 

4 
0.1 

22.2 

719 1162 561 
20.2 21.7 11.7 
29.4G 47.6E 23.0 

G 

-t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
•t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

12 3 
0.2 0.1 

66.7 16.7 

3 
0.1 
16.7 

1209 541 633 
17.7 18.4 17.5 
49.5 22.2 25.9 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL 

6669 3442 
100.0 100.0 
48.7 25.1 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

11 
0.2 

61.1 

2 
0.1 
11.1 

1055 663 
15.8 19.3 
43.2 27.IK 

M N 0 P Q R S 

3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
26.2 21.7 24.9 33.5 19.9 8.0 92.0 

5 5 5 3 5 18 _ 

0.1 0.2 0.1 0.1 0.2 1.6 -
27.8 27.8 27.8 16.7 27.8 100.OS -

724 582 536 896 428 209 2233 
20.2 19.6 15.7 19.5 15.7 19.1 17.7 
29.6K 23.80 21.9 36.70 17.5 8.6 91.4 

>D Custom S e r v i c e s 
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Table 23 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- D i s i n f e c t a n t (non-cleaner) -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

EDUCATION OF HH INCOME 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

B H I 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
tr a s h 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disposal s i t e 

Poured outside on ground/into 
storm sewer 

Other 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T-t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

13697 3179 8479 9515 3643 3555 5358 4784 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 

32 8 16 19 11 14 14 4 
0.2 0.3 0.2 0.2 0.3 0.4 0.3 0.1 

100.0 25.0 50.0 59.4 34.4 43.8G 43.8G 12.5 

20 5 12 12 8 9 9 2 
0.1 0.2 0.1 0.1 0.2 0.3 0.2 

100.0 25.0 60.0 60.0 40.0 45.OG 45.OG .10.0 

1 1 1 

- -

1 
* * * _ _ * 

100.0 100.0 100.0 - - 100.0 

1 _ 1 1 
* * * _ 

100.0 

_ _ 

100.0 

_ 

100.0 

_ 

1 

- - - -

1 

-

* _ _ * _ 

100.0 - - - - - 100.0 -

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

9 
0.1 

28.1 

5 
0.1 

25.0 

12 10 
0.4 0.3 

37.5H 31.3 

7 7 
0.2 0.2 

35.OH 35.OH 

1 

100.0 

1 

100.0 

1 

100.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

12 7 13 
0.2 0.2 0.4 

37.5 21.9 40.6K 

5 
0.1 

25.0 

1 
* 

100.0 

1 

100.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

7 
0.2 

8 
0.2 

8 
0.3 

25.00 

6 
0.2 

3 12 9 
0.1 0.3 0.3 
9.4 37.50 28.10 

35.OK 40.OK 30.00 5.0 

1 

100.0 

1 
* 

- 100.0 

8 5 
0.2 0.2 

40.00 25.00 

1 
* 

100.0 

1 
* 

- 100.0 

1092 12605 
100.0 100.0 

8.0 92.0 

32 
2.9 

100.OS 

20 
1.8 

100.OS 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
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Table 23 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- D i s i n f e c t a n t (non-cleaner) -

ase: T o t a l Respondents 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

9 
0.1 

100.0 

658 
4.8 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

H I 

3 
0.1 

33.3 

3 

33.3 

145 393 
4.6 4.6 

22.0 59.7 

9515 3643 
100.0 100.0 
69.5 26.6 

5 
0.1 

55.6 

3 
0.1 

33.3 

451 181 
4.7 5.0 

68.5 27.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

4 4 
0.1 0.1 

44.4G 44.4 

1 
* 

11.1 

187 270 201 
5.3 5.0 4.2 

28.4G 41.OG 30.5 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

4 
0.1 

44.4 

2 
0.1 

22.2 

3 
0.1 

33.3 

348 138 152 
5.1 4.7 4.2 

52.9J 21.0 23.1 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

5 
0.1 

55.6 

4 
0.1 

2972 3404 
100.0 100.0 
21.7 24.9 

2 
0.1 

44.4L 22.2 11.1 

315 182 161 
4.7 5.3 4.5 

47.9 27.7 24.5 

156 
5.2 

142 
4.2 

23.70 21.6 
Q 

P Q R S 

4594 2727 1092 12605 
100.0 100.0 100.0 100.0 
33.5 19.9 8.0 92.0 

3 3 9 
0.1 0.1 0.8 

33.3 33.3 100.OS 

251 109 48 610 
5.5 4.0 4.4 4.8 

38.10 16.6 7.3 92.7 
Q 

D̂ Custom S e r v i c e s 
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Table 24 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Mold/Mildew Cleaner -
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SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

EDUCATION OF HH INCOME 

FIN- $30, 
OWN/RENT AGE ISHED -000 REGION 
HOME H.S. SOME COL- UNDER TO 

UNDER OR COL- LEGE $30, $49, $50, NORTH CEN-
OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

C O E F G H I J K L M N C 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

65 
0.5 

100.0 

45 
0.3 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disp o s a l s i t e 

7 
0.1 

100.0 

2 
* 

100.0 

Poured outside on ground/into 
storm sewer 

Other 

r - t e s t mean: s i g l e v e l 90 
r - t e s t prop: s i g l e v e l 90 

100.0 

3179 
100.0 
23.2 

7 
0.2 
15.6 

1 
* 

14.3 

8479 
100.0 
61.9 

10 40 
0.3 0.5 
15.4 61.5 

27 
0.3 

60.0 

5 
0.1 

71.4 

1 

50.0 

9515 3643 
100.0 100.0 
69.5 26.6 

36 
0.4 

26 
0.3 

4 

57.1 

1 
* 

50.0 

25 
0.7 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

26 
0.7 

31 
0.6 

8 
0.2 

55.4 38.5C 40.0G 47.7G 12.3 

17 
0.5 

16 
0.5 

24 
0.4 

5 
0.1 

57.8 37.8C 35.6G 53.3G 11.1 

3 
0.1 

42.9 

1 

50.0 

2 
0.1 

28.6 

2 
0.1 

100.0F 

4 
0.1 

57.1 

100.0 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

1 
* 

14.3 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

25 20 18 
0.4 0.7 0.5 

38.5 30.8H 27.7 

20 13 11 
0.3 0.4 0.3 

44.4 28.9 24.4 

14.3 

3 3 
0.1 0.1 

42.9H 42.9H 

2 
- 0.1 
- 100.OH 

100.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

33 14 18 
0.5 0.4 0.5 

50.8 21.5 27.7 

23 10 12 
0.3 0.3 0.3 

51.1 22.2 26.7 

4 
0.1 

57.1 

1 

100.0 

2 
0.1 

28.6 

1 
* 

14.3 

2 

0.1 
100.OK 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

8 
0.3 
12.3 

14 31 12 
0.4 0.7 0.4 

21.5 47.7N 18.5 

4 12 24 5 
0.1 0.4 0.5 0.2 
8.9 26.7N 53.3N 11.1 

Q 

3 
0.1 

42.90 

3 
0.1 

42.9 

1 

50.0 

14.3 

1 

50.0 

- 100.0 

1092 12605 
100.0 100.0 

8.0 92.0 

65 
6.0 

100.OS 

45 
4.1 

100.OS 

7 
0.6 

100.OS 

2 
0.2 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
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Table 24 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Mold/Mildew Cleaner -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

ase: T o t a l Respondents 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

10 2 7 5 4 5 3 2 3 2 4 
0.1 0.1 0.1 0.1 0.1 0.1 0.1 * * 0.1 0.1 

100.0 20.0 70.0 50.0 40.0 50.0 30.0 20.0 30.0 20.0 40.0 

1364 261 879 1004 311 391 649 324 591 333 401 
10.0 8.2 10.4 10.6 8.5 11.0 12.1 6.8 8.7 11.3 11.1 

100.0 19.1 64.4i i 73.60 22.8 28.7G 47.6G 23.8 43.3 24.4H 29.41 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL 

6669 3442 
100.0 100.0 
48.7 25.1 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

5 
0.1 

50.0 

2 
0.1 

20.0 

459 395 
6.9 11.5 

33.7 

M N 0 P Q R S 

3586 
100.0 
26.2 

2972 
100.0 
21.7 

3404 
100.0 
24.9 

4594 
100.0 
33.5 

2727 
100.0 
19.9 

1092 12605 
100.0 100.0 

8.0 92.0 

3 
0.1 

30.0 

1 
* 

10.0 

1 
* 

10.0 

3 
0.1 

30.0 

5 
0.2 

50.01 
0 

10 
0.9 

1 100.0S 

510 
14.2 

290 
9.8 

262 
7.7 

564 
12.3 

248 
9.1 

97 1267 
8.9 10.1 

29.OK 37.4K 21.30 19.2 
L 

41.3N 
OQ 

18.20 7.1 92.9 

PD Custom S e r v i c e s 
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Table 25 
Q.1b/c - How Did You Dispose Of The Product I t s e l f ? 

- Floor Cleaner -
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EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

$30, 
-000 

SOME COL- UNDER TO 
COL- LEGE $30, $49, $50, NORTH CEN-
LEGE GRAD+ -000 -999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

A B C D E F G H I J 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

76 11 45 48 24 25 32 19 40 18 18 
0.6 0.3 0.5 0.5 0.7 0.7 0.6 0.4 0.6 0.6 0.5 

100.0 14.5 59.2 63.2 31.6 32.9G 42.1 25.0 52.6 23.7 23.7 

41 5 25 24 15 16 16 9 20 9 12 
0.3 0.2 0.3 0.3 0.4 0.5 0.3 0.2 0.3 0.3 0.3 

100.0 12.2 61.0 58.5 36.6 39. OG 39.0 22.0 48.8 22.0 29.3 

5 

-

3 4 1 1 3 1 2 2 1 

* - * * * * 0.1 * * 0.1 * 
100.0 - 60.0 80.0 20.0 20.0 60.0 20.0 40.0 40.0 20.0 

1 _ _ 1 1 _ _ 1 

* - * - * - - - -
100.0 

-
-

100.0 

-

100.0 

-

- -

100.0 

-

Base: T o t a l Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
dis p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

N 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

44 13 19 
0.7 0.4 0.5 

57.9L 17.1 25.0 

25 6 10 
0.4 0.2 0.3 

61.OL 14.6 24.4 

2 
* 

40.0 

3 
0.1 

60. OL 

1 

100.0 

2972 3404 4594 
100.0 100.0 100.0 

2727 
100.0 

21.7 24.9 33.5 19.9 8.0 

23 20 23 10 76 
0.8 0.6 0.5 0.4 7.0 

30.3Q 26.3 30.3 13.2 100.0S 

10 11 15 5 41 
0.3 0.3 0.3 0.2 3.8 

24.4 26.8 36.6 12.2 100.0S 

2 1 1 1 5 
0.1 * 4r * 0.5 

40.0 20.0 20.0 20.0 100.OS 

- 1 _ - 1 
- * - - 0.1 
- 100.0 - - 100.OS 

• - - - -

1092 
100.0 

12605 
100.0 
92.0 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 25 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Floor Cleaner -

ase: T o t a l Respondents 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when d i s p o s i B 

EDUCATION OF HH INCOME 

SEPTIC/SEWER FIN-
OWN/RENT AGE ISHED 

HAVE HAVE HOME H.S. SOME COL-
SEPTIC SEWER UNDER OR COL- LEGE 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ 
===== ====== ====== ===== ===== ===== ===== ====- ===== ===== ===== 

A B C D E F G H I 

13697 
100.0 
100.0 

7 
0.1 

100.0 

22 
0.2 

100.0 

1979 
14.4 

100.0 

3179 
100.0 

8479 
100.0 

9515 3643 
100.0 100.0 

23.2 61.9 69.5 26.6 

2 4 5 2 
0.1 * 0.1 0.1 

28.6 57.1 71.4 28.6 

4 13 14 6 
0.1 0.2 0.1 0.2 
18.2 59.1 63.6 27.3 

455 1190 1392 528 
14.3 14.0 14.6 14.5 
23.0 60.1 70.3 26.7 

3555 
100.0 
26.0 

1 

14.3 

6 
0.2 

27.3 

614 
17.3 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

UNDER 
$30, 
-000 

5358 4784 6817 2948 3624 6669 
100.0 100.0 100.0 100.0 100.0 100.0 
39.1 34.9 49.8 21.5 26.5 48.7 

3 3 5 2 4 
0.1 0.1 0.1 0.1 0.1 

42.9 42.9 71.4 28.6 57.1 

10 6 13 4 5 13 
0.2 0.1 0.2 0.1 0.1 0.2 

45.5 27.3 59.1 18.2 22.7 59.IF 

857 508 1021 459 444 880 
16.0 10.6 15.0 15.6 12.3 13.2 
43.3G 25.7 51.6J 23.2J 22.4 44.5 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

3442 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

25.1 

7 
0.2 

525 
15.3 

M N 0 P Q R S 

3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
26.2 21.7 24.9 33.5 19.9 8.0 92.0 

3 5 1 1 _ 7 _ 

0.1 0.2 * * - 0.6 -
42.9L 71.40 14.3 

PQ 

2 
0.1 
9.1 

14.3 

574 
16.0 

6 6 6 4 22 -
0.2 0.2 0.1 0.1 2.0 -

27.3 27.3 27.3 18.2 100.OS -

547 453 651 328 168 1811 
18.4 13.3 14.2 12.0 15.4 14.4 
27.60 22.9 32.9Q 16.6 8.5 91.5 
PQ 

100.OS 

PD Custom S e r v i c e s 
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Table 26 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Rug/Carpet Cleaner -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L e f t i n container & put 
t r a s h 

i n 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
disposal s i t e 

Poured outside on ground/into 
storm sewer 

= = === ====== ====== ===== ===== ===== 
A B C D E 

13697 3179 8479 9515 3643 3555 
100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 

94 13 52 61 29 28 
0.7 0.4 0.6 0.6 0.8 0.8 

100.0 13.8 55.3 64.9 30.9 29.8G 

69 9 42 44 23 23 
0.5 0.3 0.5 0.5 0.6 0.6 

100.0 13.0 60.9 63.8 33.3 33.3G 

1 1 1 
* * * 

100.0 - 100.0 - 100.0 

6 2 3 5 1 1 
* 0.1 * 0.1 * * 

100.0 33.3 50.0 83.3 16.7 16.7 

1 1 1 
* * * 

100.0 - 100.0 100.0 -

2 2 1 1 
* * * * 

100.0 - 100.0 50.0 50.0 

35-54 55+ 

5358 4784 
100.0 100.0 
39.1 34.9 

44 
0.8 

31 
0.6 

1 

100.0 

2 
* 

33.3 

22 
0.5 

15 
0.3 

3 
0.1 

50.0 

1 
* 

- 100.0 

50.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

45 22 23 
0.7 0.7 0.6 

47.9 23.4 24.5 

34 14 18 
0.5 0.5 0.5 

49.3 20.3 26.1 

100.0 

4 

0.1 
66.7 

1 

100.0 

2 
0.1 

33.3 

1 1 
• * 

50.0 50.0 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

40 
0.6 

42.6 

30 
0.4 

43.5 

100.0 

50.0 

1 

100.0 

1 

50.0 

18 36 
0.5 1.0 
19.1 38.3K 

L 

13 
0.4 
18.8 

2 
0.1 

33.3 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

25 24 
0.8 0.7 

26.6Q 25.5 

26 
0.7 

14 
0.5 

37.7K 20.3 
L 

1 

100.0 

3 

0.1 
50. OQ 

19 
0.6 

27.5 

32 
0.7 

34.0 

27 
0.6 

39.1 

16.7 

1 

50.0 

16.7 33.3 

1 

- 100.0 

50.0 50.0 

13 
0.5 
13.8 

9 
0.3 
13.0 

1092 12605 
100.0 100.0 

8.0 92.0 

94 
8.6 

100.OS 

69 
6.3 

100.OS 

1 
0.1 

100.OS 

6 
0.5 

100.OS 

1 
0.1 

100.OS 

2 
0.2 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 26 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Rug/Carpet Cleaner -

ase: T o t a l Respondents 

Dther 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B C D E F 

3179 8479 
100.0 100.0 
23.2 61.9 

13697 
100.0 
100.0 

2 

100.0 

13 
0.1 

100.0 

1638 
12.0 

100.0 

2 
0.1 
15.4 

3 
* 

23.1 

376 983 
11.8 11.6 
23.0 60.0 

9515 3643 
100.0 100.0 
69.5 26.6 

2 

100.0 

8 
0.1 

61.5 

4 
0.1 

30.8 

1153 429 
12.1 11.8 
70.4 26.2 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

2 

- 100.0 

3 
0.1 

23.1 

7 
0.1 

53.8 

3 
0.1 

23.1 

499 711 428 
14.0 13.3 8.9 
30.5G 43.4G 26.1 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,ICLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 

OR 
LESS 
===== 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 
* 

50.0 

4 

0.1 
30.8 

1 

50.0 

4 

0.1 
30.8 

4 
0.1 

30.8 

810 366 426 
11.9 12.4 11.8 
49.5 22.3 26.0 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

N 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1 

50.0 

23.1 

688 
10.3 
42.0 

1 
* 

50.0 

7 

0.2 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1 

50.0 

1 
* 

53.8K 46.20P 7.7 

3 7 6 
0.1 0.2 0.2 

23.1 

436 514 421 374 
12.7 14.3 14.2 11.0 
26.6K 31.4K 25.70 22.8 

L PQ 

3 
0.1 

23.1 

568 
12.4 

1 
* 

50.0 

3 
0.1 

23.1 

275 
10.1 

34.70 16.8 
Q 

1092 12605 
100.0 100.0 

8.0 92.0 

2 
0.2 

100.OS 

13 
1.2 

100.OS 

133 1505 
12.2 11.9 
8.1 91.9 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 27 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- T o i l e t Bowl Cleaner -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L e f t i n container & put i n 
t r a s h 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
dis p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

Other 

A B C D 

13697 
100.0 
100.0 

3179 
100.0 
23.2 

8479 
100.0 
61.9 

9515 
100.0 
69.5 

3643 
100.0 
26.6 

205 
1.5 

100.0 

43 
1.4 

21.0 

115 
1.4 

56.1 

125 
1.3 

61.0 

74 
2.0 

36.1C 

132 
1.0 

100.0 

25 
0.8 
18.9 

73 
0.9 

55.3 

82 
0.9 

62.1 

48 
1.3 

36.4( 

1 
* - - 1 

4r 
-

100.0 - - 100.0 -

17 
0.1 

100.0 

2 
0.1 
11.8 

13 
0.2 

76.5 

6 
0.1 

35.3 

10 
0.3 

58.8C 

2 
* 1 

* 
1 
* 

1 
* -

100.0 50.0 50.0 50.0 -

1 
* 

- - 1 
* -

100.0 - - 100.0 -

13 
0.1 

100.0 

4 
0.1 

30.8 

8 
0.1 

61.5 

10 
0.1 

76.9 

3 
0.1 

23.1 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

60 89 56 
1.7 1.7 1.2 

29.3G 43.4G 27.3 

43 64 25 
1.2 1.2 0.5 

32.6G 48.5G 18.9 

1 
* 

- 100.0 

6 
0.2 

1 
* 

50.0 

5 
0.1 

29.4 

1 
* 

- 100.0 

2 
0.1 
15.4 

5 
0.1 

38.5 

6 
0.1 

35.3 

1 

50.0 

6 
0.1 

46.2 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I J K L M N 0 P Q R 

6817 2948 3624 6669 3442 3586 2972 3404 4594 2727 1092 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
49.8 21.5 26.5 48.7 25.1 26.2 21.7 24.9 33.5 19.9 8.0 

108 43 50 104 41 60 42 58 72 33 205 
1.6 1.5 1.4 1.6 1.2 1.7 1.4 1.7 1.6 1.2 18.8 

52.7 21.0 24.4 50.7 20.0 29.31 20.5 28.3 35.1 16.1 100.OS 

66 28 35 59 30 43 26 35 49 22 132 
1.0 0.9 1.0 0.9 0.9 1.2 0.9 1.0 1.1 0.8 12.1 

50.0 21.2 26.5 44.7 22.7 32.6 19.7 26.5 37.1 16.7 100.OS 

1 _ - 1 _ _ - 1 _ 1 
* - - * - - - - * - 0.1 

100.0 - - 100.0 - - - - 100.0 - 100.OS 

10 4 2 12 3 2 2 6 6 3 17 
0.1 0.1 0.1 0.2 0.1 0.1 0.1 0.2 0.1 0.1 1.6 

58.8 23.5 11.8 70.6 17.6 11.8 11.8 35.3 35.3 17.6 100.OS 

- 2 - 2 - - - 1 - 1 2 
- 0.1 - * - - - - * 0.2 
- 100.OH - 100.0 - - - 50.0 - 50.0 100.OS 

1 * 1 - - 1 _ 1 
* - - * - - - - * - 0.1 

100.0 - - 100.0 - - - - 100.0 - 100.OS 

11 _ 2 10 1 2 2 6 4 1 13 
0.2 - 0.1 0.1 * 0.1 0.1 0.2 0.1 • 1.2 

84.61 - 15.4 76.9L 7.7 15.4 15.4 46.2 30.8 7.7 100.OS 

12605 
100.0 
92.0 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 27 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- T o i l e t Bowl Cleaner -

Page 

EDUCATION OF HH INCOME 

ase: T o t a l Respondents 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

SEPTIC/SEWER FIN
OWN/RENT AGE ISHED 

HAVE HAVE HOME H.S. SOME COL
SEPTIC SEWER UNDER OR COL LEGE 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ 

A B C D E F G H I J 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

39 11 20 24 13 8 13 18 19 9 11 
0.3 0.3 0.2 0.3 0.4 0.2 0.2 0.4 0.3 0.3 0.3 

100.0 28.2 51.3 61.5 33.3 20.5 33.3 46.2 48.7 23.1 28.2 

4289 1053 2528 3137 1005 1095 1726 1468 2184 889 1125 
31.3 33.1 29.8 33.0 27.6 30.8 32.2 30.7 32.0 30.2 31.0 
100.0 24.6B 58.9 73.10 23.4 25.5 40.2G 34.2 50.91 20.7 26.2 

umns :ested AB,CD,E ̂ G,HIJ,KLM,NC )PQ,RS 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

M N 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

19 7 13 
0.3 0.2 0.4 

48.7 17.9 33.3 

1874 1152 
28.1 33.5 
43.7 26.9K 

1263 
35.2 

2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

12 10 11 6 39 -
0.4 0.3 0.2 0.2 3.6 -

30.8 25.6 28.2 15.4 100.OS -

997 1198 1398 696 273 4016 
33.5 35.2 30.4 25.5 25.0 31.9 
23.2P 27.9P 32.6Q 16.2 6.4 93.6R 
Q Q 

- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 28 
Q.lb/c - How Did You Dispose Of The Product i t s e l f ? 

- Oven Cleaner -

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

109 
0.8 

100.0 

72 
0.5 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
dis p o s a l s i t e 

Poured outside on ground/into 
storm sewer 

Other 

2 
* 

100.0 

3 
* 

100.0 

* 

100.0 

1 

100.0 

2 

100.0 

9 
0.3 
12.5 

1 

33.3 

1 

25.0 

2 
0.1 

100.OB 

38 
0.4 

52.8 

1 

33.3 

2 
* 

50.0 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

17 56 
0.5 0.7 
15.6 51.4 

9515 3643 
100.0 100.0 
69.5 26.6 

64 
0.7 

58.7 

41 
0.4 

56.9 

1 
4r 

50.0 

3 
* 

100.0 

3 
* 

75.0 

1 
* 

100.0 

40 
1.1 

35-54 55+ 
===== ===== 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

FIN
ISHED 
H.S. 
OR 

LESS 
== 
H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

28 
0.8 

36.7C 25.7 

28 
0.8 

16 
0.5 

38.9C 22.2 

1 
* 

25.0 

2 
0.1 

100.0 
C 

51 30 
1.0 0.6 

46.8G 27.5 

39 17 
0.7 0.4 

54.2G 23.6 

50.0 50.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

59 27 23 
0.9 0.9 0.6 

54.1 24.8 21.1 

37 19 16 
0.5 0.6 0.4 

51.4 26.4 22.2 

100.0 

3 1 1 
0.1 * * 

100.OF 33.3 33.3 

3 
0.1 

75. OF 

1 

25.0 

- 100.0 

2 
0.1 

100.OF 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

1 

33.3 

2 2 
0.1 0.1 
50.OH 50.OH 

1 
* 

100.0 

1 1 

* * 

50.0 50.0 

==== ===== 
N 

$30, 
-000 REGION 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL SOUTH WEST 

===== ===== ===== 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

60 22 27 
0.9 0.6 0.8 

55.0 20.2 24.8 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

35 17 
0.5 0.5 

48.6 23.6 

2 

100.0 

3 

100.0 

1 

25.0 

1 

100.0 

2 

100.0 

1 
* 

25.0 

20 
0.6 

27.8 

2 
0.1 

50.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 

35 
1.2 

14 
0.4 

32.10 12.8 

24 11 
0.8 0.3 

33.30 15.3 
Q 

1 
* 

33.3 

2 1 
0.1 * 

50.OP 25.0 

50.0 

33.5 19.9 8.0 92.0 

39 21 109 
0.8 0.8 10.0 

35.80 19.3C ) 100.0S 

26 11 72 
0.6 0.4 6.6 

36.1 15.3 100.0S 

2 

100.0 

1 

33.3 

1 

- 100.0 

1 

* 
- 50.0 

1 

33.3 

1 

25.0 

1092 
100.0 

12605 
100.0 

2 
0.2 

100.OS 

3 
0.3 

100.OS 

4 
0.4 

ICQ.OS 

1 
0.1 

100.OS 

2 
0.2 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 28 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- Oven Cleaner -

Page 65 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 

INCOME 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B H I M N 

ase: T o t a l Respondents 

Don't know/no answer 

13697 
100.0 
100.0 

25 
0.2 

100.0 

ontainer d i d not have unused 1054 
mount when disposeH 7.7 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

4 
0.1 
16.0 

15 
0.2 

60.0 

225 619 
7.1 7.3 

21.3 58.7 

9515 3643 
100.0 100.0 
69.5 26.6 

15 
0.2 

60.0 

687 
7.2 

9 
0.2 

36.0 

317 
8.7 

266 
7.5 

65.2 30.1C 25.2 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

6 10 9 
0.2 0.2 0.2 

24.0 40.0 36.0 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

464 
8.7 

324 
6.8 

44.OE 30.7 
G 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

17 
0.2 

68.0 

4 
0.1 
16.0 

4 
0.1 
16.0 

590 230 216 
8.7 7.8 6.0 

56.OJ 21.8J 20.5 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

16 
0.2 

64.0 

4 
0.1 
16.0 

5 
0.1 

20.0 

556 224 274 
8.3 6.5 7.6 

52.8L 21.3 26.OL 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

7 
0.2 

28.00 

2 
0.1 
8.0 

8 
0.2 

32.0 

1092 12605 
100.0 100.0 

8.0 92.0 

25 
2.3 

8 
0.3 

32.00 100.OS 

278 197 379 200 
9.4 5.8 8.2 7.3 

26.40 18.7 36.00 19.00 
PQ 

66 988 
6.0 7.8 
6.3 93.7R 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 29 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- D r a i n Opener -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

77 
0.6 

100.0 

32 
0.2 

100.0 

Put only product i n the t r a s h 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 

Took to hazardous waste 
d i s p o s a l s i t e 

14 
0.1 

100.0 

6 
* 

100.0 

Poured outside on ground/into 
storm sewer 

Other 

100.0 

3179 
100.0 
23.2 

5 
0.2 
15.6 

2 
0.1 

14.3 

2 
0.1 

50.0 

B 

8479 
100.0 
61.9 

13 34 
0.4 0.4 
16.9 44.2 

12 
0.1 

37.5 

5 
0.1 

35.7 

4 

66.7 

25.0 

9515 3643 
100.0 100.0 
69.5 26.6 

51 21 
0.5 0.6 

66.2 27.3 

21 
0.2 

65.6 

9 
0.2 

28.1 

10 4 
0.1 0.1 

71.4 28.6 

66.7 16.7 

75.0 25.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

24 33 20 
0.7 0.6 0.4 

31.2 42.9 26.0 

13 16 3 
0.4 0.3 0.1 

40.6G 50.OG 9.4 

4 
0.1 

28.6 

1 

6 
0.1 

42.9 

1 
* 

16.7 16.7 

4 
0.1 

28.6 

4 
0.1 

66.7 

25.0 25.0 50.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

41 18 17 
0.6 0.6 0.5 

53.2 23.4 22.1 

16 7 
0.2 0.2 

50.0 21.9 

8 
0.1 

57.1 

4 
0.1 

66.7 

3 
* 

75.0 

9 
0.2 

28.1 

5 
0.2 

35.7J 

1 
* 

7.1 

2 
0.1 

33.3 

UNDER 
$30, 
-DOG 

$30, 
-GOD 
TO 

$49, $50, 
-999 -000+ 
===== ===== 

L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

43 15 19 
0.6 0.4 0.5 

55.8 19.5 24.7 

16 7 
0.2 0.2 

50.0 21.9 

11 2 
0.2 0.1 
78.6M 14.3 

3 
* 

50.0 

9 
0.3 

28.1 

1 

7.1 

3 

0.1 
50. 

REGION 

NORTH CEN-
EAST TRAL 

N C 

SOUTH WEST 

OL 

50.0 25.0 25.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

22 18 25 12 
0.7 0.5 0.5 0.4 

28.6 23.4 32.5 15.6 

7 
0.2 

21.9 

5 
0.2 

35.7 

8 12 5 
0.2 0.3 0.2 

25.0 37.5 15.6 

2 
0.1 

14.3 

3 2 
0.1 0.1 
50.OQ 33.3 

25.0 

4 
0.1 

28.6 

1 
* 

16.7 

3 
0.1 

75.0 

3 
0.1 

21.4 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

====== ====== 
R S 

1092 12605 
100.0 100.0 

8.0 92.0 

77 -
7.1 -

100.OS -

32 _ 

2.9 -
100.OS 

14 
1.3 

100.OS 

6 
0.5 

100.OS 

4 
0.4 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 29 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- D r a i n Opener -

ase: T o t a l Respondents 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
UNDER OR COL- LEGE $30, $49, $50, NORTH CEN-
35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

21 
0.2 

100.0 

1710 
12.5 

100.0 

- t e s t mean: 
- t e s t prop: 

s i g 
s i g 

l e v e l 
l e v e l 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

H I 

4 
0.1 
19.0 

327 
10.3 
19.1 

12 
0.1 

57.1 

1051 
12.4 

9515 3643 
100.0 100.0 
69.5 26.6 

13 
0.1 

61.9 

1204 
12.7 

61.5A 70.4 

- Columns t e s t e d AB,CD,EfG,HIJ,KLM,NOPQ,RS 
- Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

) , E ! G , I 

6 
0.2 

28.6 

444 
12.2 
26.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

5 
0.1 

23.8 

440 
12.4 
25.7 

9 
0.2 

42.9 

7 
0.1 

33.3 

700 570 
13.1 11.9 
40.9G 33.3 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

10 6 
0.1 0.2 

47.6 28.6 

842 
12.4 
49.2 

361 
12.2 
21.1 

5 
0.1 

23.8 

478 
13.2 
28.0 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

11 
0.2 

52.4 

785 
11.8 
45.9 

5 
0.1 

23.8 

435 
12.6 
25.4 

5 
0.1 

23.8 

490 
13.7 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

7 
0.2 

33.3 

398 
13.4 

5 
0.1 

23.8 

427 
12.5 

5 4 
0.1 0.1 

23.8 19.0 

28.7K 23.3Q 25.0 

I 

560 
12.2 
32.7 

325 
11.9 
19.0 

1092 12605 
100.0 100.0 

8.0 92.0 

21 
1.9 

100.OS 

138 
12.6 
8.1 

1572 
12.5 
91.9 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 30 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- T o t a l Products -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
UNDER OR COL- LEGE $30, $49, $50, NORTH CEN-
35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L e f t i n container & put i n 
t r a s h 

13697 
100.0 
100.0 

1092 
8.0 

100.0 

730 
5.3 

100.0 

Put only product i n the t r a s h 16 
0.1 

100.0 
(not c o n t a i n e r ) 

Poured down d r a i n / t o i l e t 108 
0.8 

100.0 

Took to hazardous waste 
disposal s i t e 

Poured outside on ground/into 
storm sewer 

16 
0.1 

100.0 

3 
* 

100.0 

3179 
100.0 
23.2 

231 
7.3 

21.2 

150 
4.7 

20.5 

5 
0.2 

31.3 

19 
0.6 
17.6 

4 
0.1 

25.0 

B 

8479 
100.0 
61.9 

640 
7.5 

58.6 

439 
5.2 

60.1 

6 
0.1 

37.5 

67 
0.8 

62.0 

8 
0.1 

50.0 

2 
* 

66.7 

H I 

9515 3643 
100.0 100.0 
69.5 26.6 

682 368 
7.2 10.1 

62.5 33. 7C 

454 
4.8 

62.2 

8 
0.1 

50.0 

62 
0.7 

57.4 

11 
0.1 

68.8 

2 

66.7 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

396 428 268 
11.1 8.0 5.6 
36.3F 39.2G 24.5 
G 

249 296 291 143 
6.8 8.3 5.4 3.0 

34.1C 40.5F 39.9G 19.6 
G 

6 
0.2 

37.5 

3 
0.1 
18.8 

7 
0.1 

43.8 

44 42 39 
1.2 1.2 0.7 

40.7C 38.9F 36.1 
G 

6 
0.1 

37.5 

27 
0.6 

25.0 

3 
0.1 
18.8 

5 2 
0.1 * 

31.3F 12.5 

1 2 

33.3 66.7 

9 
0.2 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

491 261 317 
7.2 8.9 8.7 

45.0 23.9H 29.OH 

297 187 228 
4.4 6.3 6.3 

40.7 25.6H 31.2H 

10 
0.1 

62.5 

6 
0.1 

56.3f 37.5 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3 
0.1 
18.8 

3 
0.1 
18.8 

52 31 24 
0.8 1.1 0.7 

48.1 28.7J 22.2 

5 
0.2 

31.3 

33.3 33.3 

5 
0.1 

31.3 

1 

33.3 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

536 258 298 
8.0 7.5 8.3 

49.1 23.6 27.3 

N Q 

340 175 
5.1 5.1 

46.6 24.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

243 
8.2 

22.3 

215 
6.0 

29.5K 20.0 
L 

146 
4.9 

244 
7.2 

22.3 

162 
4.8 

22.2 

11 4 1 
0.2 0.1 * 

68.8M 25.0 6.3 

54 27 27 
0.8 0.8 0.8 

50.0 25.0 25.0 

7 4 5 
0.1 0.1 0.1 

43.8 25.0 31.3 

2 _ 1 
* _ * 

66.7 - 33.3 

400 205 
8.7 7.5 

36.60 18.8 
Q 

279 143 
6.1 5.2 

38.2N 19.6 
0 

2 
0.1 
12.5 

22 
0.6 

33.30 20.4 
PQ 

2 
0.1 
12.5 

36 
1.2 

8 
0.2 

50.0 

4 
0.1 

25.0 

37 13 
0.8 0.5 

34.3Q 12.0 

6 5 3 2 
0.2 0.1 0.1 0.1 

37.5P 31.3 18.8 12.5 

33.3 33.3 33.3 

1092 12605 
100.0 100.0 

8.0 92.0 

1092 
100.0 
100.OS 

730 
66.8 
100.OS 

16 
1.5 

100.OS 

108 
9.9 

100.OS 

16 
1.5 

100.OS 

3 
0.3 

100.OS 

NPD Custom S e r v i c e s 
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Table 30 
Q.lb/c - How Did You Dispose Of The Product I t s e l f ? 

- T o t a l Products -

ase: T o t a l Respondents 

Other 

No answer 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. SOME 
OR COL-

LESS LEGE 

COL
LEGE 
GRAD+ 

===== ====== ===== ===== ===== ===== ===== ===== ===== === 

13697 
100.0 
100.0 

64 
0.5 

100.0 

155 
1.1 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

18 37 
0.6 0.4 

28.1 57.8 

35 81 
1.1 1.0 

22.6 52.3 

9515 3643 
100.0 100.0 
69.5 26.6 

46 16 
0.5 0.4 

71.9 25.0 

99 50 
1.0 1.4 

63.9 32.3 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

17 
0.5 

26.6 

32 
0.9 

20.6 

25 22 
0.5 0.5 

39.1 34.4 

62 
1.2 

40.0 

61 
1.3 

39.4 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I J 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

38 10 15 
0.6 0.3 0.4 

59.4 15.6 23.4 

87 24 41 
1.3 0.8 1.1 

56.11 15.5 26.5 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

35 14 15 
0.5 0.4 0.4 

54.7 21.9 23.4 

87 34 34 
1.3 1.0 0.9 

56.1 21.9 21.9 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

15 18 21 10 64 
0.5 0.5 0.5 0.4 5.9 -

23.4 28.1 32.8 15.6 100.OS -

37 34 51 33 155 _ 

1.2 1.0 1.1 1.2 14.2 -
23.9 21.9 32.9 21.3 100.OS -

D̂ Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 31 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Detergent (any type) -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

13697 
100.0 
100.0 

251 
1.8 

100.0 

119 
0.9 

100.0 

88 
0.6 

100.0 

62 48 
0.7 1.3 

52.1 40. 3C 

59 28 
0.6 0.8 

67.0 31.8 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3179 
100.0 
23.2 

59 
1.9 

23.5 

28 
0.9 

23.5 

18 
0.6 

20.5 

8479 
100.0 
61.9 

141 
1.7 

56.2 

63 
0.7 

52.9 

53 
0.6 

60.2 

9515 3643 
100.0 100.0 
69.5 26.6 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

146 93 95 95 61 
1.5 2.6 2.7 1.8 1.3 

58.2 37.1C 37.8F 37.8G 24.3 
G 

56 41 22 
1.6 0.8 0.5 

47.IF 34.5G 18.5 
G 

27 38 23 
0.8 0.7 0.5 

30.7 43.2 26.1 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 
===== 

H 

$30, 
-000 REGION 

SOME COL- UNDER TO 
COL- LEGE $30, $49, $50, NORTH CEN-
LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

125 51 
1.8 1.7 

49.8 20.3 

68 
1.9 

27.1 

52 27 38 
0.8 0.9 1.0 

43.7 22.7 31.9 

45 20 20 
0.7 0.7 0.6 

51.1 22.7 22.7 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

136 58 57 
2.0 1.7 1.6 

54.2 23.1 22.7 

64 31 24 
1.0 0.9 0.7 

53.8 26.1 20.2 

54 15 19 
0.8 0.4 0.5 

61.4L 17.0 21.6 

2972 3404 
100.0 100.0 
21.7 24.9 

64 
2.2 

59 
1.7 

25.5Q 23.5 

41 
1.4 

35 
1.0 

4594 2727 1092 12605 
100.0 100.0 100.0 100.0 
33.5 19.9 8.0 92.0 

89 39 251 
1.9 1.4 23.0 

35.5 15.5 100.OS 

34 9 119 
0.7 0.3 10.9 
28.6Q 7.6 100.OS 

11 16 39 22 
0.4 0.5 0.8 0.8 
12.5 18.2 44.3N 25.ON 

0 0 

88 
8.1 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 31 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Detergent (any type) -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

EDUCATION OF HH INCOME 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B H I M N 

ase: T o t a l Respondents 

Aerosol 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

100.0 

1 

100.0 

42 
0.3 

100.0 

8287 
60.5 
100.0 

3179 
100.0 
23.2 

8479 
100.0 
61.9 

1 

- 100.0 

1 

* 
- 100.0 

13 23 
0.4 0.3 

31.0 54.8 

1934 5095 
60.8 60.1 
23.3 61.5 

9515 3643 
100.0 100.0 
69.5 26.6 

100.0 

1 
* 

100.0 

24 
0.3 

57.1 

16 
0.4 

3555 
100.0 
26.0 

12 
0.3 

38.1C 28.6 

5856 2111 
61.5 57.9 
70.70 25.5 

2252 
63.3 

5358 4784 
100.0 100.0 
39.1 34.9 

- 100.0 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

100.0 -

14 16 28 
0.3 0.3 0.4 

33.3 38.1 66.71 

3406 2629 4036 
63.6 55.0 59.2 
41.1G 31.7 48.7 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

- 100.0 

1 
* 

- 100.0 

3 
0.1 
7.1 

1790 
60.7 
21.6 

9 
0.2 

21.4 

2287 
63.1 
27.6HI 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

100.0 

1 
* 

100.0 

16 12 14 
0.2 0.3 0.4 

38.1 28.6 33.3 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

- 100.0 

1 

- 100.0 

12 7 16 7 
0.4 0.2 0.3 0.3 

28.6 16.7 38.1 16.7 

3738 2180 2369 1882 2053 2769 1583 
56.1 63.3 66.1 63.3 60.3 60.3 58.0 
45.1 26.3K 28.6K 22.70 24.8Q 33.4Q 19.1 

L PQ 

1092 12605 
100.0 100.0 

8.0 92.0 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

42 
3.8 

100.OS 

608 7679 
55.7 60.9 
7.3 92.7R 

PD Custom S e r v i c e s 
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Table 32 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- C h l o r i n e Bleach -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

B 

Base: T o t a l Respondents 

Container Had Unused Amount 
L e f t When Disposed ("Net) 

13697 3179 8479 
100.0 100.0 100.0 
100.0 23.2 61.9 

100 20 53 
0.7 0.6 0.6 

100.0 20.0 53.0 

80 13 44 
0.6 0.4 0.5 

100.0 16.3 55.0 

1 
* 

100.0 

1 

100.0 

47 27 
0.5 0.7 

58.8 33.8C 

100.0 

i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

9515 3643 
100.0 100.0 
69.5 26.6 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

60 33 38 37 
0.6 0.9 1.1 0.7 

60.0 33.OC 38.OF 37.0 
G 

36 27 
1.0 0.5 

45.OF 33.8 
G 

1 
* 

- 100.0 

25 
0.5 

25.0 

17 
0.4 

21.3 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 
===== 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

58 15 
0.9 0.5 

58.01 15.0 

27 
0.7 

27.0 

48 10 22 
0.7 0.3 0.6 

60.01 12.5 27.5 

- 100.0 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

K L M N 

6669 3442 3586 2972 3404 4594 
100.0 100.0 100.0 
48.7 25.1 26.2 21.7 24.9 33.5 

51 31 18 22 20 42 
0.8 0.9 0.5 0.7 0.6 0.9 

51.0 31.CM 18.0 22.0 20.0 42.0 

43 23 14 17 15 34 
0.6 0.7 0.4 0.6 0.4 0.7 
53.8M 28.8 17.5 21.3 18.8 42.50 

1 - - - - 1 

100.0 . . - . 100.0 

2727 1092 12605 
100.0 100.0 100.0 
19.9 8.0 92.0 

16 100 
0.6 9.2 
16.0 100.OS 

14 80 
0.5 7.3 
17.5 100.OS 

_ 
1 

- 0.1 
- 100.OS 

NPD Custom S e r v i c e s 
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Table 32 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- C h l o r i n e Bleach -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

===== 
H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL 

N 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

===== === 

ase: T o t a l Respondents 

S o l i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

19 7 8 12 6 2 9 8 10 4 5 
0.1 0.2 0.1 0.1 0.2 0.1 0.2 0.2 0.1 0.1 0.1 

100.0 36.8B 42.1 63.2 31.6 10.5 47.4 42.1 52.6 21.1 26.3 

5378 1352 3176 3889 1282 1306 2347 1725 2799 1159 1316 
39.3 42.5 37.5 40.9 35.2 36.7 43.8 36.1 41.1 39.3 36.3 
100.0 25.IB 59.1 72.30 23.8 24.3 43.6E 32.1 

G 
52.OJ 21.6J 24.5 

6669 3442 
100.0 100.0 
48.7 25.1 

7 
0.1 

36.8 

2396 
35.9 
44.6 

8 
0.2 

42.1 

1420 
41.3 

3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
26.2 21.7 24.9 33.5 19.9 8.0 92.0 

4 5 5 7 2 19 

-

0.1 0.2 0.1 0.2 0.1 1.7 -
21.1 26.3 26.3 36.8 10.5 100.OS -

1562 1201 1203 1962 1012 422 4956 
43.6 40.4 35.3 42.7 37.1 38.6 39.3 
29.OK 22.30 22.4 36.5N 18.8 7.8 92.2 
L Q OQ 

PD Custom S e r v i c e s 
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Table 33 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Color-Safe Bleach -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

B 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

L M 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

13697 
100.0 
100.0 

52 
0.4 

100.0 

25 
0.2 

100.0 

17 
0.1 

100.0 

1 

100.0 

16 
0.2 

64.0 

6 
0.2 

24.0 

13 4 
0.1 0.1 

76.5 23.5 

1 
* 

100.0 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3179 
100.0 
23.2 

10 
0.3 
19.2 

6 
0.2 

24.0 

3 
0.1 
17.6 

8479 
100.0 
61.9 

28 
0.3 

53.8 

13 
0.2 

52.0 

9 
0.1 

52.9 

9515 3643 
100.0 100.0 
69.5 26.6 

39 10 
0.4 0.3 

75.0 19.2 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

17 24 11 
0.5 0.4 0.2 

32.7G 46.2G 21.2 

10 9 
0.3 0.2 

40.0 36.0 

6 
0.1 

24.0 

4 1 1 2 
0.1 0.2 * 

23.5 64.7G 11.8 

1 

100.0 

6817 2948 3624 
100.0 100.0 100.0 

26.5 

10 
0.3 
19.2 

6 
0.2 

24.0 

4 
0.1 

23.5 

49.8 21.5 

34 8 
0.5 0.3 

65.4J 15.4 

16 3 
0.2 0.1 

64.0 12.0 

10 3 
0.1 0.1 

58.8 17.6 

_ 1 

- * 
- 100.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

24 15 13 
0.4 0.4 0.4 

46.2 28.8 25.0 

13 
0.2 

52.0 

7 
0.1 

41.2 

5 
0.1 

20.0 

6 
0.2 

35.3 

7 
0.2 

28.0 

4 
0.1 

23.5 

1 

100.0 

2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

12 13 21 6 52 _ 

0.4 0.4 0.5 0.2 4.8 -
23.1 25.0 40.4 11.5 100.OS -

9 4 11 1 25 
0.3 0.1 0.2 * 2.3 -

36. OQ 16.0 44. OQ 4.0 100.OS -

2 
0.1 

11.8 

4 
0.1 

23.5 

1 

100.0 

7 
0.2 

41.2 

4 
0.1 

23.5 

17 
1.6 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
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Table 33 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Color-Safe Bleach -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

===== ====== ====== 
A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

$30, 
-ODD REGION 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

H I 

ase: Tota l Respondents 

Sol i d / p a s t e / s t i c k 

Dther 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 

9 1 6 9 2 4 3 8 1 
0.1 * 0.1 0.1 0.1 0.1 0.1 0.1 * 

100.0 11.1 66.7 100.00 22.2 44.4 33.3 88.9J 11.1 

2233 507 1388 1656 499 548 999 686 1069 475 
16.3 15.9 16.4 17.4 13.7 15.4 18.6 14.3 15.7 16.1 

100.0 22.7 62.2 74.20 22.3 24.5 44.7E 30.7 
G 

47.9 21.3 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3624 
100.0 
26.5 

646 
17.8 
28.9HI 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

4 
0.1 

44.4 

874 
13.1 
39.1 

4 
0.1 

44.4 

579 
16.8 
25.9K 34. 

L 

1 
4r 

11.1 

780 
21.8 

9K 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1 
* 

11.1 

573 544 
19.3 16.0 
25.70 24.4 
PQ 

4 3 
0.1 0.1 

44.4 33.3 

715 
15.6 
32.0 

1 

11.1 

401 
14.7 
18.0 

1092 12605 
100.0 100.0 

8.0 92.0 

9 
0.8 

100.OS 

198 2035 
18.1 16.1 
8.9S 91.1 

D̂ Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 34 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Pre-Soak Product -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

EDUCATION OF HH INCOME 

UNDER 
35 35-54 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B H I M N 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

13697 
100.0 
100.0 

38 
0.3 

100.0 

15 
0.1 

100.0 

4 

100.0 

3 
* 

100.0 

2 

100.0 

100.0 

3179 
100.0 
23.2 

10 
0.3 

26.3 

5 
0.2 

33.3 

8479 
100.0 
61.9 

19 
0.2 

50.0 

6 
0.1 

40.0 

3 
* 

75.0 

2 
0.1 

66.7B 

2 

100.0 

9515 3643 
100.0 100.0 
69.5 26.6 

21 
0.2 

55.3 

2 
* 

50.0 

3 
k 

100.0 

16 
0.4 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

18 
0.5 

17 
0.3 

42.1C 47.4G 44.7G 

11 4 
0.1 0.1 

73.3 26.7 

2 
0.1 

50.0 

2 
- 0.1 
- 100.0 

C 

2 
- 0.1 
- 100.OC 

8 5 
0.2 0.1 

53.3G 33.3 

4 
- 0.1 
- 100.OG 

3 
0.1 
7.9 

2 
* 

13.3 

1 
4r 

33.3 

2 

0.1 
100.OF 

1 
* 

33.3 

1 

33.3 

2 
. * 

- 100.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EfG,HIJ,KLM,N6PQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

14 9 
0.2 0.3 

36.8 23.7 

7 
0.1 

46.7 

2 
* 

66.7 

2 
0.1 
13.3 

1 
* 

25.0 

33.3 

15 
0.4 

39. 5H 

6 
0.2 

40.0 

3 
0.1 

75. OH 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

2 
0.1 

100. OH 

1 1 
* * 

50.0 50.0 

20 11 
0.3 0.3 

52.6 28.9 

6 
0.1 

40.0 

3 

75.0 

33.3 

1 

50.0 

6 
0.2 

40.0 

1 
* 

33.3 

7 
0.2 
18.4 

3 
0.1 

20.0 

1 
* 

25.0 

1 
k 

33.3 

1 

50.0 

2 
0.1 

100.OK 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

11 5 
0.4 0.1 

28.90 13.2 

2 
0.1 
13.3 

4 
0.1 

26.7 

1 
* 

25.0 

2 1 
0.1 * 

66.7P 33.3 

14 8 
0.3 0.3 

36.8 21.1 

6 
0.1 

40.0 

2 

1 
* 

50.0 

3 
0.1 

20.0 

1 

1092 12605 
100.0 100.0 

8.0 92.0 

38 _ 

3.5 -
100.OS -

15 -
1.4 -

100.OS -

50.0 25.0 

1 
* 

50.0 

50.0 50.0 

4 
0.4 

100.OS 

3 
0.3 

100.OS 

2 
0.2 

100.OS 

2 
0.2 

100.OS 

NPD Custom S e r v i c e s 
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Table 34 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Pre-Soak Product -

ase: T o t a l Respondents 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

7 
0.1 

100.0 

5 

100.0 

989 
7.2 

100.0 

- t e s t mean: s i g l e v e l 90 
- t e s t prop: s i g l e v e l 90 

1 
* 

14.3 

2 
0.1 

40.0 

204 
6.4 

20.6 

5 
0.1 

71.4 

3 
* 

60.0 

634 
7.5 

64. 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

===== ===== == 
A B 

3179 8479 
100.0 100.0 
23.2 61.9 

1A 

9515 3643 
100.0 100.0 
69.5 26.6 

28.6 

4 
0.1 

57.1 

3 
* 

60.0 

2 
0.1 

40.0 

735 232 
7.7 6.4 

74.30 23.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

5 2 
0.1 * 

71.4F 28.6 
G 

2 
0.1 

40.0 

3 
0.1 

60.0 

299 452 238 
8.4 8.4 5.0 

30.2G 45.7G 24.1 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

4 
0.1 

57.1 

1 

14.3 

2 
0.1 

28.6 

20.0 

3 1 
0.1 * 

60.OH 20.0 

459 224 289 
6.7 7.6 8.0 

46.4 22.6 29. 2H 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, 
-999 

$50, 
-000+ 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

6 
0.1 

85.7L 

1 
* 

14.3 

3 
* 

60.0 

2 
0.1 

40.0 

REGION 

NORTH CEN-
EAST TRAL 

N C 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

379 278 332 199 245 
5.7 8.1 9.3 6.7 7.2 

38.3 28.IK 33.6K 20.1 24.8 
L 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2 
0.1 

28.6 

1 

14.3 

4 
0.1 

57.1 

2 1 
0.1 * 

40.OP 20.0 

2 
0.1 

1092 12605 
100.0 100.0 

8.0 92.0 

7 
0.6 

100.OS 

5 
0.5 

40.OP 100.OS 

368 
8.0 

37.2N 
Q 

177 
6.5 
17.9 

88 
8.1 
8.9 

901 
7.1 

91.1 

PD Custom S e r v i c e s 
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Table 35 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Detergent Booster -

SEPTIC/SEWER 
OWN/RENT 
HOME HAVE HAVE 

SEPTIC SEWER 
TOTAL SYSTEM SYSTEM OWN RENT 

EDUCATION OF HH INCOME 

FIN-
AGE ISHED 

H.S. SOME COL- UNDER 
UNDER OR COL- LEGE $30, 
35 35-54 55+ LESS LEGE GRAD+ -000 

B H I 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

M N 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

Container Had Unused Amount 
Le f t When Disposed (Net) 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 

12 7 8 3 3 6 3 6 3 
0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 

100.0 - 58.3 66.7 25.0 25.0 50.0 25.0 50.0 25.0 

4 1 3 2 1 1 3 

* * * 0.1 * * * 
100.0 - 25.0 75.0 50.0 25.0 25.0 75.0 

5 4 2 3 3 2 2 2 

* * 0.1 - 0.1 * * 0.1 
100.0 - 80.0 40.0 60.0 - 60.0 40.0 40.0 40.0 

1 

-

1 1 1 

* - • * - - * 
100.0 

-

100.0 100.0 - 100.0 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

i q u i d i n pump sprayer 

Aerosol 

r-test mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
r-test prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3624 
100.0 
26.5 

3 
0.1 

25.0 

1 
* 

25.0 

1 

20.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

5 4 
0.1 0.1 

41.7 33.3 

3 
0.1 

25.0 

1 

25.0 

4 

0.1 
80.0 

3 
0.1 
75.0KM 

1 
* 

20.0 

1 
* 

100.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2 
0.1 

16.7 

1 
4r 

4 4 
0.1 0.1 

33.3 33.3 

1 

25.0 25.0 

- 100.0 

2 

50.0 

1 

20.0 20.0 20.0 

2 
0.1 
16.7 

2 
0.1 

40.0 

1092 12605 
100.0 100.0 

8.0 92.0 

12 
1.1 

100.OS 

4 
0.4 

100.OS 

5 
0.5 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 35 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Detergent Booster -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

H I 

ase: T o t a l Respondents 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

2 
* 

100.0 

530 
3.9 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

120 
3.8 

22.6 

2 
* 

100.0 

310 
3.7 

58.5 

9515 3643 
100.0 100.0 
69.5 26.6 

2 
* 

100.0 

389 122 
4.1 3.3 

73.40 23.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

2 
* 

- 100.0 

115 265 150 
3.2 4.9 3.1 

21.7 50.OE 28.3 
G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 

50.0 

1 

50.0 

249 131 131 
3.7 4.4 3.6 

47.0 24.7H 24.7 
J 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

- 50.0 

209 144 
3.1 4.2 

39.4 27.2K 

1 
* 

50.0 

177 
4.9 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

127 
4.3 

1 1 2 
0.2 

50.0 50.0 100.OS 

158 145 100 51 479 
4.6 3.2 3.7 4.7 3.8 

29.8P 27.4 18.9 9.6 90.4 

1092 12605 
100.0 100.0 

8.0 92.0 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 36 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- L i q u i d F a b r i c Softener -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

OWN/RENT 
HOME 

AGE 

UNDER 

FIN
ISHED 
H.S. SOME COL
OR COL- LEGE 

S30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-

REGION 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD. 

A B C D E F 

13697 3179 8479 9515 3643 3555 5358 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 

90 15 59 62 24 31 33 
0.7 0.5 0.7 0.7 0.7 0.9 0.6 

100.0 16.7 65.6 68.9 26.7 34.4G 36.7 

66 11 45 42 20 28 21 
0.5 0.3 0.5 0.4 0.5 0.8 0.4 

100.0 16.7 68.2 63.6 30.3 42.4F 31.8 
G 

2 1 2 2 

* * * * 
100.0 - 50.0 100.0 - 100.0 

1 1 1 

-

* * * -
100.0 - 100.0 100.0 -

1 1 1 1 

* * * 
100.0 - 100.0 100.0 - 100.0 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed ("Net) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

4784 
100.0 
34.9 

26 
0.5 

28.9 

17 
0.4 

25.8 

- 100.0 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

53 17 17 
0.8 0.6 0.5 

58.9J 18.9 18.9 

37 15 12 
0.5 0.5 0.3 

56.1 22.7 18.2 

1 
* 

50.0 50.0 

100.0 

1 

- 100.0 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

43 26 21 
0.6 0.8 0.6 

47.8 28.9 23.3 

28 23 15 
0.4 0.7 0.4 

42.4 34.8K 22.7 

2 

100.0 

N Q 

1 

100.0 

- 100.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

19 24 34 13 
0.6 0.7 0.7 0.5 

21.1 26.7 37.8 14.4 

15 16 25 10 
0.5 0.5 0.5 0.4 

22.7 24.2 37.9 15.2 

- 100.0 

1 
* 

- 100.0 

1 

100.0 

1092 12605 
100.0 100.0 

8.0 92.0 

90 
8.2 

100.OS 

66 
6.0 

100.OS 

2 
0.2 

100.OS 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
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Table 36 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- L i q u i d F a b r i c Softener -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

A B C D E F G H 

13697 3179 8479 9515 3643 3555 5358 4784 6817 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 

2 1 2 1 1 2 
* * * * * * 

100.0 - 50.0 100.0 - 50.0 50.0 100.0 

2 2 2 1 1 2 
* * * _ * * * 

100.0 - 100.0 100.0 - 50.0 50.0 100.0 

16 4 8 12 4 3 7 6 10 
0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 

100.0 25.0 50.0 75.0 25.0 18.8 43.8 37.5 62.5 

3184 835 1880 2338 727 824 1354 1006 1705 
23.2 26.3 22.2 24.6 20.0 23.2 25.3 21.0 25.0 
100.0 26.2B 59.0 73.40 22.8 25.9G 42.5E 31.6 53.51 

G J 

ase: T o t a l Respondents 

Sol i d / p a s t e / s t i c k 

Dther 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

I 

2948 
100.0 
21.5 

3624 
100.0 
26.5 

6.3 

661 
22.4 

4 
0.1 

25.0 

746 
20.6 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

2 

100.0 

1 

* 
50.0 

9 3 
0.1 0.1 

56.3 18.8 

1420 887 
21.3 25.8 
44.6 

1 
* 

50.0 

4 

0.1 
25.0 

877 
24.5 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

50.0 50.0 

1 
* 

- 50.0 

5 

0.1 
31.3 

825 
24.2 

3 
0.1 
18.8 

772 
26.0 

6 
0.1 

37.5 

1049 
22.8 

1 
* 

50.0 

2 

0.1 
12.5 

538 
19.7 

27.9K 27.5K 24.2P 25.9Q 32.9Q 16.9 
Q 

1092 12605 
100.0 100.0 

8.0 92.0 

2 
0.2 

100.0S 

2 
0.2 

100.0S 

16 
1.5 

100.0S 

248 2936 
22.7 23.3 
7.8 92.2 

^0 Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 37 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Pre-Wash S o i l / S t a i n Remover -

Page 82 

Base: T o t a l Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

i q u i d i n pump sprayer 

Aerosol 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

13697 
100.0 
100.0 

101 
0.7 

100.0 

24 
0.2 

100.0 

3 

100.0 

1 
* 

100.0 

100.0 

9 
0.1 

100.0 

2 
* 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

17 
0.5 
16.8 

4 
0.1 
16.7 

61 
0.7 

60.4 

12 
0.1 

50.0 

2 
* 

66.7 

3 
0.1 

75. OB 

1 
* 

25.0 

7 
0.1 

77.8 

2 

100.0 

9515 3643 
100.0 100.0 
69.5 26.6 

68 28 
0.7 0.8 

67.3 27.7 

16 
0.2 

66.7 

2 

66.7 

1 
* 

100.0 

2 

50.0 

7 
0.1 

77.8 

2 
* 

100.0 

5 
0.1 

20.8 

1 
* 

33.3 

2 
0.1 

50.0 

2 
0.1 

22.2 

AGE 

UNDER 
35 35-54 55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

40 47 14 
1.1 0.9 0.3 

39.6G 46.5G 13.9 

13 9 
0.4 0.2 

54.2F 37.5G 
G 

2 
0.1 

66.7F 

2 
* 

8.3 

1 
* 

33.3 

1 

100.0 

2 
0.1 

50.0 

4 
0.1 

44.4 

2 

50.0 

3 
0.1 

33.3 

1 
4r 

50.0 

2 

22.2 

1 

50.0 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. SOME COL
OR COL LEGE 

LESS LEGE GRAD+ 

H I J 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

$30, 
-000 REGION 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
i - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

38 27 35 
0.6 0.9 1.0 

37.6 26.7H 34.7H 

11 4 
0.2 0.1 

45.8 16.7 

1 
* 

- 33.3 

1 

- 100.0 

9 
0.2 

37.5 

2 
0.1 

66.7H 33.3 

3 

75.0 

5 

0.1 
55.6 

1 
* 

25.0 

2 

0.1 
22.2 

2 
0.1 

22.2 

1 
* 

50.0 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

39 31 31 
0.6 0.9 0.9 

38.6 30.7K 30.7 

9 10 5 
0.1 0.3 0.1 

37.5 41.7K 20.8 

N 

100.0 

25.0 

11.1 

2 
0.1 

66.7 

2 
0.1 

50.0 

5 
0.1 

25.0 

3 

0.1 

2 
0.1 

100.OK 

2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 8.0 92.0 

27 19 33 22 101 
0.9 0.6 0.7 0.8 9.2 -

26.70 18.8 32.7 21.8 100.OS -

6 5 6 7 24 _ 

0.2 0.1 0.1 0.3 2.2 -
25.0 20.8 25.0 29.2 100.OS -

1 1 1 
_ 

3 
* * * - 0.3 -

33.3 33.3 33.3 - 100.OS -
_ _ 1 _ 1 
- - * - 0.1 -
- - 100.0 - 100.OS -

2 _ _ 2 4 _ 

0.1 - - 0.1 0.4 -
50. OP - - 50.01 100.OS -

4 1 3 1 9 
0.1 0.1 * 0.8 -

44.4 11.1 33.3 11.1 100.OS -
_ 1 _ 1 2 _ 

- - k 0.2 -
50.0 50.0 100.OS 

NPD Custom S e r v i c e s 
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Table 37 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Pre-Wash S o i l / S t a i n Remover -

ase: T o t a l Respondents 

S o l i d / p a s t e / s t i c k 

Dther 

)on't know/no answer 

antainer d i d not have unused 
mount when disposed 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

13697 
100.0 
100.0 

A3 
0.3 

100.0 

1 

100.0 

14 
0.1 

100.0 

2178 
15.9 

100.0 

• t e s t mean: s i g l e v e l 90 
• t e s t prop: s i g l e v e l 90 

3179 8479 
100.0 100.0 
23.2 61.9 

4 
0.1 
9.3 

30 
0.4 

69. 8A 

1 
• 

- 100.0 

6 
0.2 

42.9B 

6 
0.1 

42.9 

515 1349 
16.2 15.9 
23.6 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

27 14 
0.3 0.4 

62.8 32.6 

1 

100.0 

10 4 
0.1 0.1 

71.4 28.6 

1665 446 
17.5 12.2 
76.40 20.5 

AGE 

UNDER 
35 35-54 55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

17 22 4 
0.5 0.4 0.1 

39.5G 51.2G 9.3 

1 

- 100.0 

2 
0.1 
14.3 

9 
0.2 

64.3 

3 
0.1 

21.4 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME COL-
COL- LEGE 
LEGE GRAD+ 

UNDER 
$30, 
-000 

588 931 659 
16.5 17.4 13.8 
27.OG 42.7G 30.3 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

14 13 16 
0.2 0.4 0.4 

32.6 30.2H 37.2H 

1 

- 100.0 

5 
0.1 

35.7 

4 
0.1 

28.6 

5 
0.1 

35.7 

1019 474 638 
14.9 16.1 17.6 
46.8 21.8 29. 3H 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

K L M N 0 P 

6669 3442 3586 2972 3404 4594 
100.0 100.0 100.0 100.0 100.0 100.0 
48.7 25.1 26.2 21.7 24.9 33.5 

19 11 13 11 9 16 
0.3 0.3 0.4 0.4 0.3 0.3 

44.2 25.6 30.2 25.6 20.9 37.2 

- 100.0 

7 
0.1 

50.0 

3 
0.1 

21.4 

4 
0.1 

28.6 

828 593 757 461 
12.4 17.2 21.1 15.5 
38.0 27.2K 34.8K 21.2 

L 

3 
0.1 

21.4 

2 
0.1 
14.3 

539 
15.8 
24.7 

6 
0.1 

42.9 

2727 
100.0 
19.9 

7 
0.3 
16.3 

1 

100.0 

3 

0.1 
21.4 

732 446 
15.9 16.4 
33.6 20.5 

1092 12605 
100.0 100.0 

8.0 92.0 

43 
3.9 

100.OS 

1 
0.1 

100.OS 

14 
1.3 

100.OS 

161 
14.7 
7.4 

2017 
16.0 
92.6 

'D Custom S e r v i c e s 
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Table 38 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Starch -

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

13697 
100.0 
100.0 

90 
0.7 

100.0 

8 
0.1 

100.0 

1 

100.0 

1 

100.0 

8 
0.1 

100.0 

3179 
100.0 
23.2 

19 
0.6 

21.1 

2 
0.1 

25.0 

12.5 

B 

8479 
100.0 
61.9 

59 
0.7 

65.6 

4 

50.0 

7 
0.1 

87.5 

9515 3643 
100.0 100.0 
69.5 26.6 

63 24 
0.7 0.7 

70.0 26.7 

6 
0.1 

75.0 

1 

100.0 

1 

100.0 

5 
0.1 

62.5 

2 
0.1 

25.0 

3 
0.1 

37.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

32 40 18 
0.9 0.7 0.4 

35.6G 44.4G 20.0 

3 
0.1 

37.5 

2 
* 

25.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3 
0.1 

37.5 

1 
* 

- 100.0 

- 100.0 

2 3 
0.1 0.1 

25.0 37.5 

3 
0.1 

37.5 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

33 20 35 
0.5 0.7 1.0 

36.7 22.2 38. 9H 

1 
* 

12.5 

1 

100.0 

4 3 
0.1 0.1 
50.OH 37.5H 

- 100.0 

3 
* 

37.5 

2 
0.1 

25.0 

3 
0.1 

37.5 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

M N 

SOUTH WEST 

P Q 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

43 22 25 
0.6 0.6 0.7 

47.8 24.4 27.8 

4 
0.1 

50.0 

1 
* 

100.0 

100.0 

6 
0.1 

75.0 

12. 

12. 

3 
0.1 

37.5 

1 
* 

12.5 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

9 
0.3 

10.0 

17 
0.5 
18.9 

52 
1.1 

57.8N 
OQ 

12 
0.4 
13.3 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

R S 

1092 12605 
100.0 100.0 

8.0 92.0 

90 _ 

8.2 -
100.0S 

4 2 
0.1 * 
50.ON 25.0 

1 
* 

100.0 

1 

100.0 

2 
0.1 

25.0 

3 
0.1 

37.5 

5 
0.1 
62.5NQ 

8 
0.7 

100.OS 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

8 
0.7 

100.OS 

NPD Custom S e r v i c e s 
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Table 38 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- S t a r c h -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

ase: T o t a l Respondents 

Aerosol 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

55 
0.4 

100.0 

100.0 

15 
0.1 

100.0 

820 
6.0 

100.0 

2 
0.1 
13.3 

1 
* 

50.0 

11 
0.1 

73.3 

156 504 
4.9 5.9 
19.0 6 1 . 

OWN/RENT 
HOME 

OWN RENT 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

14 36 
0.4 0.4 

25.5 65.5 

5A 

9515 3643 
100.0 100.0 
69.5 26.6 

38 15 
0.4 0.4 

69.1 27.3 

50.0 50.0 

11 
0.1 

73.3 

3 
0.1 

20.0 

AGE 

UNDER 
35 35-54 

571 209 
6.0 5.7 

69.6 25.5 

55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

23 24 8 
0.6 0.4 0.2 

41.8G 43.6G 14.5 

1 
* 

50.0 

3 

0.1 
20.0 

1 
* 

- 50.0 

10 2 
0.2 * 

66.7G 13.3 

244 337 239 
6.9 6.3 5.0 

29.8G 41.1G 29.1 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 
===== 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

20 12 22 
0.3 0.4 0.6 

36.4 21.8 40. OH 

8 
0.1 

53.3 

339 
5.0 

41.3 

1 
k 

6.7 

5 
0.1 

33.3 

204 260 
6.9 7.2 

24.9H 31.7H 

UNDER 
$30, 
-000 

6669 
100.0 
48.7 

22 
0.3 

40.0 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

2 
0.1 

100.0H 100.0 

7 
0.1 

46.7 

326 
4.9 

39.8 

L M N 0 P Q R S 

3442 3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
25.1 26.2 21.7 24.9 33.5 19.9 8.0 92.0 

18 15 6 6 34 9 55 _ 

0.5 0.4 0.2 0.2 0.7 0.3 5.0 -
32.7 27.3 10.9 10.9 61.8N 16.4 100.OS -

- - - -

OQ 

- - -

- - -

1 1 

-

2 

-

- - - * * - 0.2 -
- - - 50.0 50.0 - 100.OS -

2 6 3 2 9 1 15 _ 

0.1 0.2 0.1 0.1 0.2 * 1.4 -
13.3 40.0 20.0 13.3 60. OQ 6.7 100.OS -

196 298 145 151 396 128 70 750 
5.7 8.3 4.9 4.4 8.6 4.7 6.4 6.0 

23.9K 36.3K 17.7 18.4 48.3N 15.6 8.5 91.5 
L OQ 

PD Custom S e r v i c e s 
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Q.1b/d - What 
Table 39 

Was The Form Of The Product You Disposed? 
- Water Softener -

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

Base: T o t a l Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

13697 
100.0 
100.0 

7 
0.1 

100.0 

5 

100.0 

3 
0.1 

60.0 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

2 

28.6 

1 
* 

20.0 

OWN/RENT 
HOME 

OWN RENT 

9515 3643 
100.0 100.0 
69.5 26.6 

2 
0.1 

28.6 

1 

20.0 

UNDER 
35 

AGE 

35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

57.1 

3 

60.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

4 2 
0.1 * 

57.1G 28.6 

1 
* 

20.0 

1 

14.3 

1 
* 

20.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

2 
* 

28.6 

1 
* 

20.0 

3 
0.1 

42.9 

2 
0.1 

40.0 

2 
0.1 

28.6 

2 
0.1 

40.0 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL 

===== ===== 
N C 

SOUTH WEST 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

5 
0.1 

71.4 

3 

1 1 
4r * 

14.3 14.3 

60.0 20.0 20.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1 
* 

14.3 

20.0 

3 
0.1 

42.9P 

2 
0.1 

40.0 

2 
0.1 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 
====== ====== 

R S 

1092 12605 
100.0 100.0 

8.0 92.0 

7 _ 

0.6 -
3 

0.1 

42.9P 100.0S 

5 
0.5 

40.0P 100.0S 

NPD Custom S e r v i c e s 
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Table 39 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Water Softener -

ase: T o t a l Respondents 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposeH 

13697 
100.0 
100.0 

1 
* 

100.0 

1 

100.0 

364 
2.7 

100.0 

97 190 
3.1 2.2 

26.6B 52.2 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

1 
* 

- 100.0 

H I 

9515 3643 
100.0 100.0 
69.5 26.6 

1 
* 

- 100.0 

100.0 

279 68 
2.9 1.9 

76.60 18.7 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 

100.0 

1 

100.0 

144 
2.7 

75 
2.1 

145 
3.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 

100.0 

- 100.0 

186 
2.7 

80 
2.7 

88 
2.4 

20.6 39.6E 39.8E 51.1 22.0 24.2 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1 

100.0 

100.0 

160 102 102 
2.4 3.0 2.8 

44.0 28.OK 28.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1 

- 100.0 

- 100.0 

67 116 104 77 
2.3 3.4 2.3 2.8 

18.4 31.9N 28.6 21.2 
P 

1092 
100.0 

12605 
100.0 

8.0 92.0 

1 

0.1 
100.OS 

1 
0.1 

100.OS 

40 324 
3.7 2.6 
11.OS 89.0 

PD Custom S e r v i c e s 
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Table 40 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Automatic Dishwasher Detergent -

Page 88 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

PRODUCT 
DISPOSAL 

EDUCATION OF HH INCOME 
DID 

$30, NOT 
-000 REGION DIS- DIS-

COL- UNDER TO POSED POSE 
LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY 
GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD. 

== ===== ===== ===== ===== ===== ===== ===== ===== ====== ==:r=== 
I J K L M N O P Q R S 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

13697 
100.0 
100.0 

202 
1.5 

100.0 

59 
0.4 

100.0 

75 
0.5 

100.0 

1 
* 

100.0 

29 
0.2 

100.0 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T-tes t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3179 
100.0 
23.2 

49 
1.5 

24.3 

12 
0.4 

20.3 

15 
0.5 

20.0 

8479 
100.0 
61.9 

125 
1.5 

61.9 

39 
0.5 

66.1 

52 
0.6 

69.3 

10 16 
0.3 0.2 

34.5 55.2 

9515 3643 
100.0 100.0 
69.5 26.6 

153 47 
1.6 1.3 

75.7 23.3 

44 14 
0.5 0.4 

74.6 23.7 

52 23 
0.5 0.6 

69.3 30.7 

1 
* 

100.0 

21 8 
0.2 0.2 

72.4 27.6 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

72 82 48 
2.0 1.5 1.0 

35.6F 40.6G 23.8 
G 

22 24 13 
0.6 0.4 0.3 

37.3G 40.7 22.0 

29 29 17 
0.8 0.5 0.4 

38.7G 38.7 22.7 

100.0 

15 14 
0.4 0.3 

51.7G 48.3G 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

75 48 73 
1.1 1.6 2.0 

37.1 23.8H 36. 

24 
0.4 

32.0 

8 
0.1 

27.6 

1H 

26 13 19 
0.4 0.4 0.5 

44.1 22.0 32.2 

21 30 
0.7 0.8 
28.OH 40. OH 

6 13 
0.2 0.4 

20.7 44. 8H 

6669 3442 
100.0 100.0 
48.7 25.1 

68 
1.0 

33.7 

17 
0.3 

28.8 

30 
0.4 

40.0 

100.0 

4 

0.1 
13.8 

51 
1.5 

18 
0.5 

17 
0.5 

22.7 

8 
0.2 

3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
26.2 21.7 24.9 33.5 19.9 8.0 92.0 

83 37 35 91 39 202 
2.3 1.2 1.0 2.0 1.4 18.5 -

41.IK 18.3 17.3 45. ON 19.3 100.OS -
L OQ 

24 15 8 23 13 59 
0.7 0.5 0.2 0.5 0.5 5.4 -

40.71 : 25.40 13.6 39.00 22.0 100.OS -

28 11 9 43 12 75 
0.8 0.4 0.3 0.9 0.4 6.9 -

37.3K 14.7 12.0 57.3N 16.0 100.OS -
OQ 

- 1 - 1 -
- - - * - 0.1 -
- - - 100.0 - 100.OS -

17 5 8 10 6 29 
0.5 0.2 0.2 0.2 0.2 2.7 -

58.6K 
L 

17.2 27.6 34.5 20.7 100.08 

_ 

NPD Custom S e r v i c e s 
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Table 40 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Automatic Dishwasher Detergent -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

EDUCATION OF HH INCOME 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B 

ase: T o t a l Respondents 

\erosol 

Sol i d / p a s t e / s t i c k 

Dther 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

13697 3179 8479 9515 3643 3555 5358 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 

4 1 2 3 3 
* * * * - 0.1 

100.0 25.0 50.0 75.0 - 75.0 

34 11 16 32 2 5 12 
0.2 0.3 0.2 0.3 0.1 0.1 0.2 

100.0 32.4 47.1 94.10 5.9 14.7 35.3 

3892 857 2472 3102 674 1039 1680 
28.4 27.0 29.2 32.6 18.5 29.2 31.4 
100.0 22.0 63.5i i 79.70 17.3 26.7G 43.2E 

G 

4784 
100.0 
34.9 

H I 

25.0 

17 
0.4 

50.0^ 

1173 
24.5 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

75.0 

14 
0.2 

41.2 

1 

25.0 

7 

0.2 
20.6 

11 
0.3 

32.4 

1523 908 1372 
22.3 30.8 37.9 
39.1 23.3H 35. 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

25.0 

3HI 

2 
0.1 

50.0 

1110 1164 
16.6 33.8 
28.5 

25.0 

15 6 13 
0.2 0.2 0.4 

44.1 17.6 38.2 

1618 
45.1 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2 
0.1 

50.0 

6 
0.2 
17.6 

809 
27.2 

840 
24.7 

29.9K 41.6K 20.80 21.6 
L 

25.0 25.0 

8 13 
0.2 0.3 

23.5 38.2 

7 
0.3 

20.6 

1349 894 
29.4 32.8 
34.7N 23.0NOP 5.8 
0 

1092 12605 
100.0 100.0 

8.0 92.0 

4 
0.4 

100.OS 

34 
3.1 

100.OS 

226 3666 
20.7 29.1 

94.2R 

?D Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 41 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Hand-dishwashing Detergent -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

13697 
100.0 
100.0 

210 
1.5 

100.0 

151 
1.1 

100.0 

4 

100.0 

4 
* 

100.0 

75 53 23 
2.1 1.0 0.5 

43.OC 49.7F 35.1G 15.2 
G 

65 
1.8 

3 
0.1 
75.OC 25.0 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3179 
100.0 
23.2 

55 
1.7 

26.2 

38 
1.2 

25.2 

2 
0.1 

50.0 

B 

8479 
100.0 
61.9 

116 
1.4 

55.2 

83 
1.0 

55.0 

2 

50.0 

25.0 75.0 

9515 3643 
100.0 100.0 
69.5 26.6 

121 
1.3 

57.6 

83 
0.9 

55.0 

1 
* 

25.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

84 91 79 40 
2.3 2.6 1.5 0.8 

40.OC 43.3F 37.6G 19.0 
G 

3 
0.1 

75.0 

3 
0.1 

2 
0.1 

25.0 75.OC 50.0 50.0 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

-000 
UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

107 43 54 
1.6 1.5 1.5 

51.0 20.5 25.7 

76 28 41 
1.1 0.9 1.1 

50.3 18.5 27.2 

3 1 
* * 

75.0 25.0 

2 

50.0 25.0 25.0 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

N 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

113 47 50 
1.7 1.4 1.4 

53.8 22.4 23.8 

79 38 34 
1.2 1.1 0.9 

52.3 25.2 22.5 

4 
0.1 

100.0 

25.0 

2 
0.1 

50.0 25.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

45 50 79 36 
1.5 1.5 1.7 1.3 

21.4 23.8 37.6 17.1 

34 
1.1 

22.5 

1 

25.0 

34 63 20 
1.0 1.4 0.7 

22.5 41.7Q 13.2 

1 

25.0 50.0 

1 

25.0 25.0 

2 
0.1 

50.0 

1092 12605 
100.0 100.0 

8.0 92.0 

210 
19.2 

100.0S 

151 
13.8 

100.OS 

4 
0.4 

100.OS 

4 
0.4 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 41 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Hand-dishwashing Detergent -

Page 91 

EDUCATION OF HH 

SEPTIC/SEWER FIN-
OWN/RENT AGE ISHED 

HAVE HAVE HOME H.S. SOME 
SEPTIC SEWER UNDER OR COL-

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE 
===== ====== ====== ===== ===== ===== ===== ===== ===== ===== 

A B C D E F G H I 

INCOME 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

===== ===== 

L M 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

ase: T o t a l Respondents 

Sol i d / p a s t e / s t i c k 

Dther 

Don't know/no answer 

13697 
100.0 
100.0 

100.0 

48 
0.4 

100.0 

ontainer d i d not have unused 5431 
mount when disposed 39.7 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

33.3 66.7 

13 26 
0.4 0.3 

27.1 54.2 

1335 3307 
42.0 39.0 
24.6B 60.9 

9515 3643 
100.0 100.0 
69.5 26.6 

1 
* 

33.3 

1 
* 

33.3 

35 12 
0.4 0.3 

72.9 25.0 

3883 1360 
40.8 37.3 
71.50 25.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 
* 

33.3 

2 

66.7 

13 20 15 
0.4 0.4 0.3 

27.1 41.7 31.3 

1467 2284 1680 
41.3 42.6 35.1 
27.OG 42.1G 30.9 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

33.3 33.3 33.3 

25 
0.4 

52.1 

12 11 
0.4 0.3 

25.0 22.9 

2706 1147 1453 
39.7 38.9 40.1 
49.8 21.1 26.8 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

66.7 

2405 
36.1 
44.3 

1454 
42.2 

1 
* 

33.3 

27 7 14 
0.4 0.2 0.4 

56.3L 14.6 29.2 

1572 
43.8 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1279 
43.0 

2 
0.1 

66.7 

1348 
39.6 

1811 
39.4 

33.3 

10 12 13 13 
0.3 0.4 0.3 0.5 

20.8 25.0 27.1 27.1 

993 
36.4 

26.8K 28.9K 23.50 24.8Q 33.3Q 18.3 
PQ 

1092 12605 
100.0 100.0 

8.0 92.0 

3 
0.3 

100.OS 

48 
4.4 

100.OS 

397 5034 
36.4 39.9 
7.3 92.7R 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 42 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Rinse Agent -

Page 92 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed ( N i t ) 

13697 
100.0 
100.0 

29 
0.2 

100.0 

10 
0.1 

100.0 

5 
0.2 

50.OB 30.0 

8 
0.1 

80.0 

2 
0.1 

20.0 

4 
0.1 

40.0 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

1 

100.0 

3179 
100.0 
23.2 

8 
0.3 

27.6 

B 

8479 
100.0 
61.9 

14 
0.2 

48.3 

H I 

1 
* 

100.0 

9515 3643 
100.0 100.0 
69.5 26.6 

24 4 
0.3 0.1 

82.8 13.8 

1 
* 

100.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

15 
0.4 0. 

51.7F 24. 
G 

0. 
40. 

7 
0.1 

24.1 

2 

20.0 

1 
* 

100.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

12 8 
0.2 0.3 

41.4 27.6 

3 
* 

30.0 

3 
0.1 

30.0 

1 

- 100.0 

9 
0.2 

31.0 

4 
0.1 

40.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

10 6 13 
0.1 0.2 0.4 

34.5 20.7 44. 

N O P 

2972 3404 4594 
100.0 100.0 100.0 
21.7 24.9 33.5 

8K 

4 
0.1 

40.0 

2 
0.1 

20.0 

4 
0.1 

40.0 

1 

100.0 

2727 
100.0 
19.9 

5 
0.2 
17.2 

3 
0.1 

30.0 

7 12 5 
0.2 0.3 0.2 

24.1 41.4 17.2 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

R S 

1092 12605 
100.0 100.0 

8.0 92.0 

29 _ 

2.7 -
100.0S 

2 
0.1 

20.0 

3 
0.1 

30.0 

2 
0.1 

20.0 

1 
* 

- 100.0 

10 
0.9 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 42 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Rinse Agent -

ase: T o t a l Respondents 

S o l i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

EDUCATION OF HH 

PRODUCT 
DISPOSAL 

INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

DID 
FIN $30, NOT 
ISHED -000 REGION DIS DIS
H.S. SOME COL UNDER TO POSED POSE H.S. SOME COL UNDER TO POSED POSE 
OR COL LEGE $30, $49, $50, NORTH CEN OF ANY OF ANY 

LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD. 

13697 
100.0 
100.0 

11 
0.1 

100.0 

2 

100.0 

5 
* 

100.0 

821 
6.0 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

1 

9.1 

2 
0.1 

40.0 

5 
0.1 

45.5 

100.0 

3 
* 

60.0 

184 526 
5.8 6.2 

22.4 64.1 

9515 
100.0 
69.5 

10 
0.1 

90.9 

2 

100.0 

3 

60.0 

666 
7.0 

D E 

3643 3555 
100.0 100.0 
26.6 26.0 

1 8 
* 0.2 

9.1 72.7F 
G 

_ 1 
- * 

- 50.0 

1 2 
* 0.1 

20.0 40.OF 

133 221 
3.7 6.2 

) 16.2 26.9G 

H I 

5358 4784 
100.0 100.0 
39.1 34.9 

50.0 

361 
6.7 

1 
* 

9.1 

3 
0.1 

60.Of 

239 
5.0 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

5 
0.1 

45.5 

1 

50.0 

3 
* 

60.0 

326 
4.8 

39.7 

3 
0.1 

27.3 

1 
* 

50.0 

3 
0.1 

27.3 

184 
6.2 

2 
0.1 

40.0 

287 
7.9 

232 
3.5 

22.4H 35.OHI 28.3 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

4 
0.1 

36.4 

3 
0.1 

27.3 

4 
0.1 

36.4 

2 
0.1 

100.OK 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

3 
0.1 

27.3 

7 
0.2 

63.6N 

3 
0.1 

2 
0.1 

20.0 20.0 60.OK 40.0 

233 356 
6.8 9.9 

28.4K 43.4K 20.5 
L 

168 
5.7 

2 
0.1 

40.0 

221 
6.5 

26.9 

1 

50.0 

1 

20.0 

260 
5.7 

31.7 

1 

9.1 

1 

50.0 

172 
6.3 

21.0 

1092 12605 
100.0 100.0 

8.0 92.0 

11 
1.0 

100.OS 

2 
0.2 

100.OS 

5 
0.5 

100.OS 

70 
6.4 
8.5 

751 
6.0 

91.5 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 43 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Film/Spot Remover -

Page 94 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 

INCOME 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

B H I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 
===== ===== 

L M 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

==== ===== ==== 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

N 

Base: T o t a l Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

13697 3179 8479 9515 3643 3555 5358 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 

20 2 12 12 7 5 9 
0.1 0.1 0.1 0.1 0.2 0.1 0.2 

100.0 10.0 60.0 60.0 35.0 25.0 45.0 

6 2 3 4 1 1 3 
* 0.1 * * 0.1 

100.0 33.3 50.0 66.7 16.7 16.7 50.0 

2 1 1 1 1 

* * * * * 
100.0 - 50.0 50.0 50.0 - 50.0 

1 

-

1 1 

* - * * 
100.0 - 100.0 - 100.0 

-
-

- -

4784 
100.0 
34.9 

6 
0.1 

30.0 

2 
* 

33.3 

1 
* 

50.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

6 
0.1 

30.0 

2 
* 

33.3 

1 

50.0 

1 

100.0 

5 
0.2 

25.0 

2 
0.1 

33.3 

8 
0.2 

40.OH 

2 
0.1 

33.3 

1 

50.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 21.7 

8 4 8 6 
0.1 0.1 0.2 0.2 

40.0 20.0 40.0 30.0 

3 - 3 2 
* - 0.1 0.1 

50.0 - 50.01 . 33.3 

1 1 1 
* * * 

- 50.0 50.0 50.0 

100.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 

24.9 33.5 19.9 

2 
0.1 
10.0 

7 
0.2 

35.0 

3 
0.1 

50.0 

5 
0.2 

25.0 

1 

16.7 

50.0 

1 
* 

- 100.0 

1092 12605 
100.0 100.0 

8.0 92.0 

20 
1.8 

100.OS 

6 
0.5 

100.OS 

2 
0.2 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 43 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Film/Spot Remover -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

ase: T o t a l Respondents 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

B H 

$30, 
-000 REGION 

SOME COL- UNDER TO • 
COL- LEGE $30, $49, $50, NORTH CEN-
LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

===== ===== ===== ===== ===== ===== ===== ===== ====: 
I 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 3179 8479 9515 3643 3555 5358 4784 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 

4 3 2 2 3 1 
4r * * 0.1 0.1 * 

100.0 - 75.0 50.0 50.0 75.OG 25.0 

1 1 1 1 
* * * * 

100.0 - 100.0 100.0 - 100.0 

6 4 3 3 1 2 3 
* * * 0.1 * * 0.1 

100.0 - 66.7 50.0 50.0 16.7 33.3 50.0 

334 72 206 261 61 70 134 130 
2.4 2.3 2.4 2.7 1.7 2.0 2.5 2.7 

100.0 21.6 61.7 78.10 18.3 21.0 40.1 38.91 

6817 2948 
100.0 100.0 
49.8 21.5 

1 1 
* • 

25.0 25.0 

- 100.0 

1 

16.7 16.7 

159 
2.3 

80 
2.7 

24.0 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

J K L M N 0 P Q R S 

3624 6669 3442 3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
26.5 48.7 25.1 26.2 21.7 24.9 33.5 19.9 8.0 92.0 

1 2 2 - 1 _ 2 1 4 _ 

* * 0.1 - * - * • 0.4 -
25.0 50.0 50.0 - 25.0 - 50.0 25.0 100.OS -

_ _ _ 1 _ _ 1 1 _ 

- - - * - - - * 0.1 -
- - - 100.0 - - - 100.0 100.OS -
4 2 1 3 2 - 2 2 6 -

0.1 * 0.1 0.1 - * 0.1 0.5 -
66.71 1 33.3 16.7 50.0 33.3 - 33.3 33.3 100.OS -

90 110 90 134 64 81 117 72 31 303 
2.5 1.6 2.6 3.7 2.2 2.4 2.5 2.6 2.8 2.4 

26.9 32.9 26.9K 40.U 
L 

: 19.2 24.3 35.0 21.6 9.3 90.7 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 44 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Lime/Rust Remover -

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

13697 
100.0 
100.0 

14 
0.1 

100.0 

7 
0.1 

100.0 

2 

100.0 

1 
* 

7.1 

10 
0.1 

71.4 

4 
* 

14.3 57.1 

1 
* 

50.0 

OWN/RENT 
HOME 

OWN RENT 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

7 
0.1 

50.0 

3 

42.9 

6 
0.2 

42.9 

3 
0.1 

42.9 

1 1 
* 4r 

50.0 50.0 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

I 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

7 6 
0.2 0.1 

50.0G 42.9G 

5 1 
0.1 * 

71.4F 14.3 
G 

1 

7.1 

1 

14.3 

2 

- 100.0 

T-te s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T-t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 

26.5 

5 
0.1 

35.7 

49.8 21.5 

5 4 
0.1 0.1 

35.7 28.6 

2 2 
* 0.1 

28.6 28.6 

2 
* 

100.0 

3 
0.1 

42.9 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

7 
0.1 

50.0 

3 

42.9 

2 
0.1 

14.3 

2 
0.1 

28.6 

5 
0.1 

35.7 

2 
0.1 

28.6 

2 

100.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

4 
0.1 

28.6 

1 
* 

14.3 

4 
0.1 

28.6 

2 
0.1 

28.6 

3 
0.1 

21.4 

3 
0.1 

42.9 

3 
0.1 

21.4 

1 
* 

14.3 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 
====== ====== 

R S 

1092 12605 
100.0 100.0 

8.0 92.0 

14 _ 

1.3 -

50.0 50.0 

100.OS 

7 

0.6 
100.0S 

2 
0.2 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 44 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Lime/Rust Remover -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

ase: T o t a l Respondents 

> o l i d / p a s t e / s t i c k 

)ther 

don't know/no answer 

Dntainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

100.0 

4 

100.0 

400 
2.9 

100.0 

3179 
100.0 
23.2 

1 
* 

- 100.0 

4 

- 100.0 

112 214 
3.5 2.5 
28.OB 53.5 

OWN/RENT 
HOME 

OWN RENT 

B 

8479 
100.0 
61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

100.0 

50.0 

2 
0.1 

50.0 

301 86 
3.2 2.4 

75.30 21.5 

AGE 

UNDER 
35 35-54 55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

- 100.0 

2 
0.1 

50.0 50.0 

88 174 138 
2.5 3.2 2.9 

22.0 43.5E 34.5 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME COL-
COL- LEGE 
LEGE GRAD+ 

I J 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

M N 

6817 2948 3624 6669 3442 3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
49.8 21.5 26.5 48.7 25.1 26.2 21.7 24.9 33.5 19.9 8.0 92.0 

-

1 

- - -

1 

- - -

1 1 

-

- 4r - - - •k - - - * 0.1 -
- 100.0 - - - 100.0 - - - 100.0 100.OS -

1 1 2 2 2 2 1 _ 1 4 -
* * 0.1 * - 0.1 0.1 * - * 0.4 -

25.0 25.0 50.0 50.0 - 50.0 50. OP 25.0 - 25.0 100.OS -

210 77 106 164 93 143 75 115 126 84 30 370 
3.1 2.6 2.9 2.5 2.7 4.0 2.5 3.4 2.7 3.1 2.7 2.9 

52.5 19.3 26.5 41.0 23.3 35.8> 
L 

: 18.8 28.8N 31.5 21.0 7.5 92.5 

=>D Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 45 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- All-Purpose Cleaner -

Page 98 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

== ====== ====== ===== ===== ===== ===== 
B 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 

INCOME 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL 

N 0 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: T o t a l Respondents 

Container Had Unused Amount 
L e f t When Disposed (NetT 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

13697 
100.0 
100.0 

159 
1.2 

100.0 

95 
0.7 

100.0 

4 
* 

100.0 

3 

100.0 

18 
0.1 

100.0 

6 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

26 100 
0.8 1.2 

16.4 62. 

1 

33.3 

3 
0.1 

16.7 

1 
* 

16.7 

9A 

15 61 
0.5 0.7 
15.8 64.2 

3 
* 

75.0 

1 
•k 

3 3 . 3 

12 
0.1 

66.7 

3 

50.0 

9515 3643 
100.0 100.0 
69.5 26.6 

87 
0.9 

54.7 

48 
0.5 

50.5 

3 
* 

75.0 

1 

33.3 

4 

66.7 

68 
1.9 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

58 
1.6 

71 
1.3 

30 
0.6 

42.8C 36.5G 44.7G 18.9 

44 
1.2 

34 
1.0 

44 
0.8 

1 
* 

25.0 

2 

0.1 
66.7 

10 8 
0.1 0.2 

55.6 44.4 

2 
0.1 

33.3 

25.0 

33.3 

3 
0.1 

75.0 

2 
* 

66.7 

2 
0.1 

33.3 

3 
0.1 

50.0 

17 
0.4 

46.3C 35.8G 46.3G 17.9 

12 6 
0.3 0.1 

66.7F 33.3G 
G 

1 
* 

16.7 

r - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

69 40 48 
1.0 1.4 1.3 

43.4 25.2 30.2 

38 24 32 
0.6 0.8 0.9 

40.0 25.3 33.7H 

2 

50.0 

2 
* 

66.7 

3 
* 

16.7 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

76 34 49 
1.1 1.0 1.4 

47.8 21.4 30.8 

44 21 30 
0.7 0.6 0.8 

46.3 22.1 31.6 

1 
* 

25.0 

1 
* 

25.0 

1 
* 

3 3 . 3 

7 7 
0.2 0.2 

38.9H 38.9H 

6 
0.1 

100.OJ 

3 
* 

75.0 

1 

3 3 . 3 

8 
0.1 

44.4 

1 
* 

16.7 

1 

33.3 

5 
0.1 

27.8 

2 
0.1 

33.3 

1 
* 

25.0 

33. 

0. 
27. 

0. 
50. OK 

2972 
100.0 
21.7 

3404 
100.0 
24.9 

4594 
100.0 
33.5 

34 35 55 
1.1 1.0 1.2 

21.4 22.0 34.6 

21 
0.7 

22.1 

1 * 

33.3 

2 
0.1 
11.1 

21 
0.6 

22.1 

1 

25.0 

1 

33.3 

6 
0.2 

33.3 

16.7 16.7 

30 
0.7 

31.6 

3 
0.1 

75.0 

1 
* 

33.3 

9 
0.2 

50. OQ 

3 
0.1 

50.0 

2727 1092 12605 
100.0 100.0 100.0 
19.9 8.0 92.0 

35 159 
1.3 14.6 

22.0 100.OS 

23 95 
0.8 8.7 

24.2 100.OS 

_ 4 
- 0.4 
- 100.OS 

_ 3 
- 0.3 

_ 

100.OS 

1 18 
* 1.6 

5.6 100.OS 

1 6 
* 0.5 

16.7 100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 45 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- All-Purpose Cleaner -

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

ase: T o t a l Respondents 

> o l i d / p a s t e / s t i c k 

dther 

don't know/no answer 

Dntainer d i d not have unused 
mount when dispos"e3 

B 

13697 3179 8479 
100.0 100.0 100.0 
100.0 23.2 61.9 

33 6 20 
0.2 0.2 0.2 

100.0 18.2 60.6 

4022 931 2465 
29.4 29.3 29.1 
100.0 23.1 61.3 

9515 3643 
100.0 100.0 
69.5 26.6 

21 11 
0.2 0.3 

63.6 33.3 

2865 1006 
30.1 27.6 
71.2D 25.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

8 13 12 
0.2 0.2 0.3 

24.2 39.4 36.4 

1132 
31.8 

1832 
34.2 

28.1G 45.5E 26.3 
G 

1058 
22.1 

• t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB.CD,EFG,HIJ,KLM,NOPQ,RS 
t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

DID 
$30, NOT 
-000 REGION DIS- DIS-

UNDER TO POSED POSE 
$30, $49, $50, NORTH CEN- OF ANY OF ANY 
-000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROO. 

===== ===== ===== ===== ===== ===== ===== ====== ====== 
K L M N O P Q R S 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

18 7 
0.3 0.2 

54.5 21.2 

8 
0.2 

24.2 

1930 863 1138 
28.3 29.3 31.4 
48.0 21.5 28. 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

19 5 
0.3 0.1 

57.6 15.2 

3HI 

1639 1068 
24.6 31.0 
40.8 

9 
0.3 

27.3 

1315 
36.7 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

9 
0.3 

27.3 

1023 
34.4 

5 
0.1 
15.2 

911 
26.8 

10 
0.4 

30. 30 

26.6K 32.7K 25.40 22.7 
L PQ 

9 
0.2 

27.3 

1387 701 
30.2 25.7 
34.50 17.4 
Q 

1092 12605 
100.0 100.0 

8.0 92.0 

33 
3.0 

100.OS 

310 
28.4 
7.7 

3712 
29.4 
92.3 

'D Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 46 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Scouring Cleanser -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 
===== ====== ====== 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

H I 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

173 36 108 98 68 49 74 50 87 44 37 
1.3 1.1 1.3 1.0 1.9 1.4 1.4 1.0 1.3 1.5 1.0 

100.0 20.8 62.4 56.6 39.3( : 28.3 42.8 28.9 50.3 25.4J 21.4 

23 6 12 11 11 12 8 3 12 6 4 
0.2 0.2 0.1 0.1 0.3 0.3 0.1 0.1 0.2 0.2 0.1 

100.0 26.1 52.2 47.8 47.8( : 52.2F 
G 

34.8 13.0 52.2 26.1 17.4 

75 11 51 47 25 15 32 28 38 18 17 
0.5 0.3 0.6 0.5 0.7 0.4 0.6 0.6 0.6 0.6 0.5 

100.0 14.7 68.0/ 62.7 33.3 20.0 42.7 37.3 50.7 24.0 22.7 

29 7 18 12 16 14 13 2 14 8 6 
0.2 0.2 0.2 0.1 0.4 0.4 0.2 * 0.2 0.3 0.2 

100.0 24.1 62.1 41.4 55.2( : 48.3G 44.8G 6.9 48.3 27.6 20.7 

4 2 1 3 1 1 1 2 2 1 -
* 0.1 * * * * * * * * -

100.0 50.0 25.0 75.0 25.0 25.0 25.0 50.0 50.0 25.0 

- - -
-

- -
- -

- -

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

NPD Custom S e r v i c e s 

M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

101 32 40 
1.5 0.9 1.1 

58.4L 18.5 23.1 
M 

12 
0.2 

52.2 

3 
0.1 
13.0 

8 
0.2 

34.8 

46 10 19 
0.7 0.3 0.5 

61.3L 13.3 25.3 

16 10 3 
0.2 0.3 0.1 
55.2M 34.5M 10.3 

19 
0.6 

25.3 

3 
0.1 
10.3 

2 2 2 
0.1 0.1 0.1 
50.OK 50.OK 50.0 

2972 
100.0 
21.7 

41 
1.4 

23.7 

6 
0.2 

26.1 

==== = ===== = = = = = ====== = :===== 
0 P Q R S 

3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 
24.9 33.5 19.9 8.0 92.0 

38 51 43 173 _ 

1.1 1.1 1.6 15.8 -
22.0 29.5 24.9F > 100.OS -

6 5 6 23 
0.2 0.1 0.2 2.1 -

26.1 21.7 26.1 100.OS -

18 23 15 75 _ 

0.5 0.5 0.6 6.9 -
24.0 30.7 20.0 100.OS -

9 12 5 29 _ 

0.3 0.3 0.2 2.7 -
31.0 41.4 17.2 100.OS -

1 1 _ 4 
* • - 0.4 -

25.0 25.0 

-

100.OS 

P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 46 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Scouring Cleanser -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 
===== ====== ====== 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 

REGION 

-999 -000+ 
== 
M 

NORTH CEN-
EAST TRAL 

===== ===== 
N C 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DIS
POSED 

DID 
NOT 
DIS
POSE 

OF ANY OF ANY 
PROD. PROD. 

ase: T o t a l Respondents 

Aerosol 

Sol i d / p a s t e / s t i c k 

Dther 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

1 

100.0 

2 

100.0 

9 
0.1 

100.0 

30 
0.2 

100.0 

3218 
23.5 
100.0 

3179 
100.0 
23.2 

50.0 

11.1 

8 

0.3 
26.7 

702 
22.1 
21.8 

8479 9515 3643 
100.0 100.0 100.0 
61.9 69.5 26.6 

1 1 
* * 

100.0 - 100.0 

1 1 1 
* * * 

50.0 50.0 50.0 

6 5 4 
0.1 0.1 0.1 

66.7 55.6 44.4 

18 19 9 
0.2 0.2 0.2 

60.0 63.3 30.0 

2005 2256 829 
23.6 23.7 22.8 
62.3A 70.1 25.8 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 
* 

- 100.0 

2 
0.1 

100.OF 

1 
* 

11.1 

4 
0.1 
13.3 

7 1 
0.1 * 

77.8G 11.1 

12 
0.2 

40.0 

14 
0.3 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 

100.0 

1 

50.0 

4 2 
0.1 0.1 

44.4 22.2 

15 
0.2 

46.7E 50.0 

793 1447 978 
22.3 27.0 20.4 
24.6G 45.OE 30.4 

G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

9 
0.3 

30.0 

1 
* 

50.0 

3 

0.1 
33.3 

6 
0.2 

20.0 

1581 719 849 
23.2 24.4 23.4 
49.1 22.3 26.4 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

2 
* 

100.0 

6 
0.1 

66.7 

19 
0.3 

63.3 

1372 
20.6 
42.6 

- 100.0 

1 
* 

11.1 

6 

0.2 
20.0 

859 
25.0 

2 
0.1 

22.2 

5 
0.1 
16.7 

987 
27.5 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1 1 
* * 

50.0 50.0 

2 
0.1 

22.2 

8 3 
0.3 0.1 

26.70 10.0 

767 
25.8 

742 
21.8 

26.7K 30.7K 23.80 23.1 
L P 

- 100.0 

3 4 
0.1 0.1 

33.3 44.40 

1006 
21.9 
31.3 

1092 
100.0 

8.0 

1 
0.1 

100.OS 

2 
0.2 

100.OS 

9 
0.8 

100.OS 

12605 
100.0 
92.0 

7 12 
0.2 0.4 

23.3 

30 
2.7 

40.06 100.OS 
P 

703 
25.8 
21.80P 

204 
18.7 
6.3 

3014 
23.9 
93.7R 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 47 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- G l a s s / M u l t i - S u r f a c e Cleaner -

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

13697 
100.0 
100.0 

136 
1.0 

100.0 

71 
0.5 

100.0 

100.0 

100.0 

32 
0.2 

100.0 

27 
0.8 
19.9 

2 
0.1 
6.3 

76 
0.9 

55.9 

19 39 
0.6 0.5 

26.8 54.9 

1 

100.0 

17 
0.2 

53.1 

OWN/RENT 
HOME 

OWN RENT 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

87 43 
0.9 1.2 

64.0 31.6 

45 22 
0.5 0.6 

63.4 31.0 

1 
* 

100.0 

1 

100.0 

19 
0.2 

59.4 

13 
0.4 

40.6 

EDUCATION OF HH INCOME 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

47 66 23 
1.3 1.2 0.5 

34.6G 48.5G 16.9 

27 32 12 
0.8 0.6 0.3 

38.OG 45.1G 16.9 

1 
* 

- 100.0 

- 100.0 

14 18 
0.4 0.3 

43.8G 56.3G 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EfG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,H1J,KLM,N0PQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

64 41 30 
0.9 1.4 0.8 

47.1 30.1H 22.1 
J 

34 26 10 
0.5 0.9 0.3 

47.9J 36.6H 14.1 
J 

1 
* 

100.0 

1 
* 

100.0 

14 10 8 
0.2 0.3 0.2 

43.8 31.3 25.0 

100.0 

1 

100.0 

11 

0.2 
34.4 

8 
0.2 

25.0 

13 
0.4 

PRODUCT 
DISPOSAL 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

66 28 42 
1.0 0.8 1.2 

48.5 20.6 30.9 

36 15 20 
0.5 0.4 0.6 

50.7 21.1 28.2 

N 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

30 22 58 26 
1.0 0.6 1.3 1.0 

22.1 16.2 42.60 19.1 

15 15 26 15 
0.5 0.4 0.6 0.6 

21.1 21.1 36.6 21.1 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

R S 

1092 12605 
100.0 100.0 

8.0 92.0 

136 _ 

12.5 -
100.0S 

8 
0.3 

40.6K 25.00 

1 

100.0 

1 
* 

- 100.0 

3 18 3 
0.1 0.4 0.1 
9.4 56.30Q 9.4 

71 
6.5 

100.0S 

1 
0.1 

100.OS 

1 
0.1 

ICQ.OS 

32 
2.9 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 47 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- G l a s s / M u l t i - S u r f a c e Cleaner -

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

OWN/RENT 
HOME 

AGE 

UNDER 

FIN
ISHED 
H.S. SOME COL
OR COL- LEGE 

$30, 
-000 

UNDER TO 
$30, $49, $50, NORTH CEN-

REGION DIS
POSED 

DID 
NOT 
DIS
POSE 

TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 
OF ANY OF ANY 
PROD. PROD. 

===== ====== ====== ===== ===== 

ase: Total Respondents 

Aerosol 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

5 

100.0 

100.0 

25 
0.2 

100.0 

3573 
26.1 
100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

5 
0.1 

- 100.0 

6 
0.2 

24.0 

14 
0.2 

56.0 

821 2194 
25.8 25.9 
23.0 61.4 

9515 3643 
100.0 100.0 
69.5 26.6 

60.0 

1 
* 

100.0 

17 
0.2 

68.0 

2 
0.1 

40.0 

6 
0.2 

24.0 

2573 866 
27.0 23.8 
72.OD 24.2 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 
* 

20.0 

4 
0.1 

80. OG 

- 100.0 

5 
0.1 

20.0 

11 
0.2 

44.0 

9 
0.2 

36.0 

1030 1579 964 
29.0 29.5 20.2 
28.8G 44.2G 27.0 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 

20.0 

4 
0.1 

80. OH 

- 100.0 

14 
0.2 

56.0 

3 
0.1 
12.0 

8 
0.2 

32.0 

1766 764 950 
25.9 25.9 26.2 
49.4 21.4 26.6 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

2 
* 

40.0 

2 
0.1 

40.0 

1 
* 

20.0 

100.0 

14 3 
0.2 0.1 

56.0 12.0 

1430 983 
21.4 28.6 
40.0 

8 
0.2 

32.0 

1160 
32.3 

2972 3404 
100.0 100.0 
21.7 24.9 

1 
* 

- 20.0 

7 
0.2 

28.00 

937 
31.5 

2 
0.1 
8.0 

P Q R S 

4594 2727 1092 12605 
100.0 100.0 100.0 100.0 
33.5 19.9 8.0 92.0 

2 2 5 
* 0.1 0.5 

40.0 40.0 100.OS 

1 1 
* 0.1 

100.0 100.OS 

10 6 25 
0.2 0.2 2.3 

40.00 24.00 100.OS 

27.5K 32.5K 26.20 22.4 
L PQ 

801 1195 640 
23.5 26.0 23.5 

33.40 17.9 
Q 

289 3284 
26.5 26.1 
8.1 91.9 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 48 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Metal C l e a n e r / P o l i s h -

Page 104 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

B 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

H I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 
===== ===== 

L M 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

13697 
100.0 
100.0 

38 
0.3 

100.0 

7 
0.1 

100.0 

2 
* 

100.0 

4 
* 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

5 
0.2 
13.2 

14.3 

21 
0.2 

55.3 

5 
0.1 

71.4 

1 1 
* * 

50.0 50.0 

75.0 

9515 3643 
100.0 100.0 
69.5 26.6 

25 
0.3 

65.8 

5 
0.1 

71.4 

1 
* 

50.0 

11 
0.3 

28.9 

2 
0.1 

28.6 

50.0 

75.0 25.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

10 15 13 
0.3 0.3 0.3 

26.3 39.5 34.2 

2 
0.1 

28.6 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

4 
0.1 

57.1 

1 
* 

14.3 

50.0 50.0 

25.0 25.0 50.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

20 9 
0.3 0.3 

52.6 23.7 

3 
* 

42.9 

2 
* 

100.0 

3 
0.1 

42.9 

75.0 25.0 

9 
0.2 

23.7 

1 
* 

14.3 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

26 2 
0.4 0.1 

68.4L 5.3 

5 
0.1 

71.4 

50.0 50.0 

4 
0.1 

100.0 

10 
0.3 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

7 
0.2 

26.3L 18.4 

7 
0.2 
18.4 

14.3 14.3 

1 

50.0 

11 
0.2 

28.9 

3 
0.1 

42.9 

1 
* 

50.0 

1 
* 

25.0 

13 
0.5 

1092 12605 
100.0 100.0 

8.0 92.0 

38 
3.5 

34.20 100.OS 
P 

4 
0.1 

57. 
0 

IN 

3 
0.1 

75. 
0 

ON 

7 
0.6 

100.OS 

2 
0.2 

100.OS 

4 
0.4 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Page 

Table 48 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Metal C l e a n e r / P o l i s h -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

ase: T o t a l Respondents 

Aerosol 

S o l i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

4 

100.0 

9 
0.1 

100.0 

2 
* 

100.0 

10 
0.1 

100.0 

470 
3.4 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

3 
* 

- 75.0 

2 
0.1 

20.0 

11.1 44.4 

50.0 

4 
* 

40.0 

98 287 
3.1 3.4 

20.9 61.1 

OWN/RENT 
HOME 

AGE 

OWN RENT 

===== ===== 
c D 

9515 3643 
100.0 100.0 
69.5 26.6 

1 3 
* 0.1 

UNDER 
35 35-54 55+ 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

25.0 75.OC 

8 

0.1 
88.90 

2 

100.0 

5 

0.1 
50.0 

4 
0.1 

40.0 

345 103 
3.6 2.8 

73.40 21.9 

2 
0.1 

22.2 

1 

50.0 

4 
0.1 

40.0 

85 
2.4 
18.1 

1 

25.0 

5 

0.1 
55.6 

3 
0.1 

30.0 

3 
0.1 

75.0 

22.2 

1 

50.0 

3 

0.1 
30.0 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

H I 

222 163 220 
4.1 3.4 3.2 

47.2E 34.7E 46.8 
G 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

3 
* 

75.0 

3 
* 

33.3 

1 

50.0 

5 

0.1 
50.0 

1 3 

* * 
25.0 75.0 

2 4 5 
0.1 0.1 0.1 

22.2 44.4 55.6 

1 2 

* * 
50.0 100.0 

1 4 6 
* 0.1 0.1 

10.0 40.0 

112 
3.8 

23.8 

129 
3.6 

27.4 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

6669 3442 
100.0 100.0 
48.7 25.1 

60. OL 

195 
2.9 

41.5 

108 
3.1 

23.0 

3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
26.2 21.7 24.9 33.5 19.9 8.0 92.0 

1 1 2 _ 1 4 _ 

* 0.1 - * 0.4 -
25.0 25.0 50.0 - 25.0 100.OS -

4 2 3 1 3 9 -
0.1 0.1 0.1 0.1 0.8 -

44.41 . 22.2 33.3 11.1 33.3 100.OS -
- - 1 1 - 2 _ 

- - * * - 0.2 -
- - 50.0 50.0 - 100.OS -
4 3 1 4 2 10 

0.1 0.1 * 0.1 0.1 0.9 -
40.01 . 30.0 10.0 40.0 20.0 100.OS -
167 138 101 164 67 31 439 
4.7 4.6 3.0 3.6 2.5 2.8 3.5 

35.5K 29.40 21.5 34.9Q 14.3 6.6 93.4 
L PQ 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 49 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- T u b / T i l e / S i n k Cleaner -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

N 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

13697 3179 8479 
100.0 100.0 100.0 
100.0 23.2 61.9 

191 33 109 
1.4 1.0 1.3 

100.0 17.3 57.1 

78 
0.6 

100.0 

8 
0.1 

100.0 

100.0 

9 
0.1 

100.0 

27 
0.2 

100.0 

20 44 
0.6 0.5 

25.6 56.4 

50.0 

1 

100.0 

4 
* 

44.4 

15 
0.2 

55.6 

2 
0.1 

22.2 

2 
0.1 
7.4 

9515 3643 
100.0 100.0 
69.5 26.6 

119 
1.3 

62.3 

100.0 

5 

0.1 
55.6 

12 
0.1 

44.4 

61 
1.7 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

70 
2.0 

86 
1.6 

35 
0.7 

31.9C 36.6G 45.OG 18.3 

50 23 
0.5 0.6 

64.1 29.5 

2 5 
* 0.1 

33 37 
0.9 0.7 

42.3G 47.4G 

4 
0.1 

3 
0.1 

25.0 62.5C 50.OG 37.5 

4 
0.1 

44.4 

15 
0.4 

100.0 

4 3 
0.1 0.1 

44.4 33.3 

11 
0.3 

13 
0.2 

8 
0.2 
10.3 

1 

12.5 

2 

22.2 

3 

0.1 
55.6C 40.7G 48.1G 11.1 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

,̂NOPQ,F 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

94 38 56 
1.4 1.3 1.5 

49.2 19.9 29.3 

36 15 24 
0.5 0.5 0.7 

46.2 19.2 30.8 

5 
0.1 

62.5 

1 

100.0 

6 
0.1 

66.7 

9 
0.1 

33.3 

2 
0.1 

25.0 

10 
0.3 

1 
* 

12.5 

3 
0.1 

33.3 

8 
0.2 

37.OH 29.6 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

90 50 51 
1.3 1.5 1.4 

47.1 26.2 26.7 

35 24 19 
0.5 0.7 0.5 

44.9 30.8 24.4 

4 
0.1 

50.0 

4 
0.1 

50. OM 

1 
* 

- 100.0 

4 
0.1 

44.4 

13 
0.2 

48.1 

4 
0.1 

44.4 

4 
0.1 

14.8 

11.1 

10 
0.3 

37.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

60 38 
2.0 1.1 

31.40 19.9 
PQ 

69 24 
1.5 0.9 

36.IQ 12.6 

22 20 21 15 
0.7 0.6 0.5 0.6 

28.2 25.6 26.9 19.2 

2 
0.1 

25.0 

1 
* 

100.0 

4 

0.1 
44.40 

6 
0.2 

22.2 

2 
0.1 

25.0 

4 
0.1 

50.0 

4 1 
0.1 * 

44.40 11.1 

8 
0.2 

29.6 

11 
0.2 

40.7 

2 
0.1 
7.4 

1092 
100.0 

8.0 

191 
17.5 

100.OS 

78 
7.1 

100.OS 

8 
0.7 

100.OS 

1 
0.1 

100.OS 

9 
0.8 

100.OS 

27 
2.5 

100.OS 

12605 
100.0 
92.0 

NPD Custom S e r v i c e s 
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Table 49 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- T u b / T i l e / S i n k Cleaner -

ase: T o t a l Respondents 

Aerosol 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 35-54 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

39 
0.3 

100.0 

1 

100.0 

1 

100.0 

27 
0.2 

100.0 

3670 
26.8 

100.0 

3179 
100.0 
23.2 

4 
0.1 
10.3 

100.0 

4 

0.1 
14.8 

B 

8479 
100.0 
61.9 

28 
0.3 

71.8A 

13 
0.2 

48.1 

815 2280 
25.6 26.9 
22.2 62.1 

9515 3643 
100.0 100.0 
69.5 26.6 

27 9 
0.3 0.2 

69.2 23.1 

1 
* 

100.0 

1 

100.0 

20 5 
0.2 0.1 

74.1 18.5 

2666 876 
28.0 24.0 
72.60 23.9 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

10 18 11 
0.3 0.3 0.2 

25.6 46.2 28.2 

100.0 

- 100.0 

7 10 10 
0.2 0.2 0.2 

25.9 37.0 37.0 

1062 1591 1017 
29.9 29.7 21.3 
28.9G 43.4G 27.7 

H I 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

19 8 
0.3 0.3 

48.7 20.5 

1 

100.0 

1 

100.0 

16 3 
0.2 0.1 

59.3 11.1 

12 
0.3 

30.8 

8 
0.2 

29.6 

1803 784 1007 
26.4 26.6 27.8 
49.1 21.4 27.4 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

8 
0.2 

20.5 

15 
0.2 

38.5 

1 
* 

100.0 

1 
* 

- 100.0 

18 4 
0.3 0.1 

66.7 14.8 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

16 14 4 
0.4 0.5 0.1 

41.OK 35.90 10.3 
Q 

1 

- 100.0 

1 

100.0 

10 3 
0.3 0.1 

37.00 11.1 
Q 

18 3 
0.4 0.1 

46.20Q 7.7 

5 
0.1 
18.5 

11 3 
0.2 0.1 

40.7 11.1 

1463 1012 1195 894 900 1290 586 
21.9 29.4 33.3 30.1 26.4 28.1 21.5 
39.9 27.6K 32.6K 24.40 24.5Q 35.1Q 16.0 

L PQ 

1092 
100.0 

12605 
100.0 

8.0 92.0 

39 
3.6 

100.OS 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

27 
2.5 

100.OS 

263 3407 
24.1 27.0 
7.2 92.8R 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 50 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- D i s i n f e c t a n t Cleaner -
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SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

AGE 

35-54 55+ 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 
===== 

H 

INCOME 

$30, 
-000 REGION 

SOME COL- UNDER TO • 
COL- LEGE $30, $49, $50, NORTH CEN-
LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

I M N 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/fube 

L i q u i d i n pump sprayer 

Aerosol 

13697 
100.0 
100.0 

82 
0.6 

100.0 

40 
0.3 

100.0 

4 
* 

100.0 

3 

100.0 

2 
* 

100.0 

15 
0.1 

100.0 

3179 
100.0 
23.2 

15 
0.5 

18.3 

5 
0.2 
12.5 

1 
* 

25.0 

8479 
100.0 
61.9 

47 
0.6 

57.3 

27 
0.3 

67.5 

2 

50.0 

1 2 

33.3 66.7 

2 
0.1 
13.3 

100.0 

8 
0.1 

53.3 

9515 3643 
100.0 100.0 
69.5 26.6 

48 
0.5 

58.5 

21 
0.2 

52.5 

2 

50.0 

3 

100.0 

1 
* 

50.0 

32 
0.9 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

29 
0.8 

41 
0.8 

39.OC 35.4G 50.0G 

18 
0.5 

16 
0.5 

20 
0.4 

12 
0.3 

14.6 

4 
0.1 

45.OC 40.0G 50.0G 10.0 

2 
0.1 

50.0 

1 
* 

50.0 

11 4 
0.1 0.1 

73.3 26.7 

1 

25.0 

1 

33.3 

2 
* 

50.0 

1 
* 

33.3 

25.0 

1 

33.3 

2 
* 

- 100.0 

6 8 1 
0.2 0.1 * 

40.OG 53.3G 6.7 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

38 17 25 
0.6 0.6 0.7 

46.3 20.7 30.5 

16 11 12 
0.2 0.4 0.3 

40.0 27.5 30.0 

3 
* 

75.0 

1 
* 

25.0 

3 
0.1 

100.OH 

50.0 50.0 

8 3 
0.1 0.1 

53.3 20.0 

3 
0.1 

20.0 

6669 
100.0 
48.7 

3442 
100.0 
25.1 

3586 
100.0 
26.2 

41 
0.6 

50.0 

15 
0.4 
18.3 

26 
0.7 

31.7 

22 
0.3 

55.OL 

5 
0.1 
12.5 

13 
0.4 

32.5L 

2 
* 

1 
* 

1 
* 

50.0 25.0 25.0 

2 1 -

66.7 33.3 

_ 

1 
* 

1 
* 

50.0 - 50.0 

4 
0.1 

26.7 

6 
0.2 

40. OK 

5 
0.1 

33.3 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 

24 
0.8 

18 
0.5 

29.3Q 22.0 

10 
0.3 

8 
0.2 

20.0 

3 
0.1 
75.OOP 

33.5 19.9 8.0 92.0 

28 12 82 
0.6 0.4 7.5 

34.1 14.6 100.OS 

17 5 40 
0.4 0.2 3.7 

42.5 12.5 100.OS 

1 
* 

- 25.0 

3 
- 0.1 
- 100.OP 

6 3 
0.2 0.1 
40.OQ 20.0 

2 
* 

100.0 

5 

0.1 
33.3 6.7 

1092 
100.0 

12605 
100.0 

4 
0.4 

100.OS 

3 
0.3 

100.OS 

2 
0.2 

100.OS 

15 
1.4 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 50 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- D i s i n f e c t a n t Cleaner -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. SOME 
OR COL-

LESS LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

ase: Total Respondents 

S o l i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

B H I 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

18 6 6 10 7 5 8 5 10 2 6 
0.1 0.2 0.1 0.1 0.2 0.1 0.1 0.1 0.1 0.1 0.2 

100.0 33.3B 33.3 55.6 38.9 27.8 44.4 27.8 55.6 11.1 33.3 

2442 558 1520 1679 669 719 1162 561 1209 541 633 
17.8 17.6 17.9 17.6 18.4 20.2 21.7 11.7 17.7 18.4 17.5 

100.0 22.9 62.2 68.8 27.4 29.4G 47.6E 23.0 
G 

49.5 22.2 25.9 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6669 3442 
100.0 100.0 
48.7 25.1 

10 2 
0.1 0.1 

55.6 11.1 

1055 663 
15.8 19.3 
43.2 27.IK 

M N 0 P Q R S 

3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
26.2 21.7 24.9 33.5 19.9 8.0 92.0 

6 5 4 4 5 18 

-

0.2 0.2 0.1 0.1 0.2 1.6 -
33.3 27.8 22.2 22.2 27.8 100.0S -

724 582 536 896 428 209 2233 
20.2 19.6 15.7 19.5 15.7 19.1 17.7 

: 29.6K 23.80 21.9 36.70 17.5 8.6 91.4 
Q Q 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 51 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- D i s i n f e c t a n t (non-cleaner) -

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

13697 
100.0 
100.0 

32 
0.2 

100.0 

8 
0.1 

100.0 

1 
* 

100.0 

13 
0.1 

100.0 

1 

100.0 

3 

0.1 
23.1 

16 
0.2 

50.0 

8 
0.3 

25.0 

1 4 
* * 

12.5 50.0 

9 
0.1 

69.2 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

I 

9515 3643 
100.0 100.0 
69.5 26.6 

19 11 
0.2 0.3 

59.4 34.4 

25.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

14 14 
0.4 0.3 0. 

43.8G 43.8G 12. 

5 5 2 
0.1 0.1 * 

62.5C 62.5F 25.0 
G 

12. 

1 
* 

100.0 

9 
0.1 

69.2 

4 
0.1 

30.8 

- 100. 

5 7 
0.1 0.1 

38.5G 53.8G 7.7 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

9 
0.1 

28.1 

25.0 

23.1 

12 10 
0.4 0.3 

37.5H 31.3 

4 2 
0.1 0.1 
50.OH 25.0 

- 100.0 

5 4 
0.2 0.1 

38.5H 30.8 

PRODUCT 
DISPOSAL 

DID 
NOT 

REGION DIS- DIS-
POSED POSE 

NORTH CEN- OF ANY OF ANY 
EAST TRAL SOUTH WEST PROD. PROD. 

===== ===== ===== ===== ===== ===== ===== ====== ====== 

UNDER 
$30, 
-000 

S30, 
-000 
TO 

$49, $50, 
-999 -000+ 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

12 7 
0.2 0.2 

37.5 21.9 

4 3 
0.1 0.1 

50.0 37.5 

13 
0.4 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

8 
0.3 

40.6K 25.00 

12.5 

23.1 

4 
0.1 

30.8 

1 

100.0 

6 
0.2 

1 
* 

12.5 

0. 
9. 

12. 

4 
0.1 

12 
0.3 

3 
0.1 

37.5 

9 
0.3 

3 
0.1 

37.5 

46.2K 30.8 7.7 

I 

6 
0.1 

46.2 

1 

100.0 

2 

0.1 
15.4 

1092 12605 
100.0 100.0 

8.0 92.0 

32 
2.9 -

100.OS -

8 
0.7 -

100.OS -

1 
0.1 

100.OS 

13 
1.2 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Page 

Table 51 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- D i s i n f e c t a n t (non-cleaner) -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

ase: T o t a l Respondents 

S o l i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

AGE 

UNDER 
35 35-54 55+ 

13697 3179 8479 9515 3643 
100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 

10 3 3 7 2 
0.1 0.1 * 0.1 0.1 

100.0 30.0 30.0 70.0 20.0 

658 145 393 451 181 
4.8 4.6 4.6 4.7 5.0 

100.0 22.0 59.7 68.5 27.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

4 5 
0.1 0.1 

40.OG 50.0 10.0 

187 270 201 
5.3 5.0 4.2 

28.4G 41.OG 30.5 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME COL-
COL- LEGE 
LEGE GRAD+ 
===== ===== 

I J 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

4 
0.1 

40.0 

2 
0.1 

20.0 

4 
0.1 

40.0 

348 138 152 
5.1 4.7 4.2 

52.9J 21.0 23.1 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

6669 3442 
100.0 100.0 
48.7 25.1 

5 
0.1 

50.0 

315 
4.7 

47.9 

182 
5.3 

27.7 

M N 0 P Q R S 

3586 2972 3404 4594 2727 1092 12605 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
26.2 21.7 24.9 33.5 19.9 8.0 92.0 

5 3 1 3 3 10 

-

0.1 0.1 * 0.1 0.1 0.9 -

50.01 30.0 10.0 30.0 30.0 100.OS -

161 156 142 251 109 48 610 
4.5 5.2 4.2 5.5 4.0 4.4 4.8 

24.5 23.70 21.6 38.10 16.6 7.3 92.7 
Q Q 

Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 52 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Mold/Mildew Cleaner -

Page 112 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

EDUCATION OF HH INCOME 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B H I 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

13697 
100.0 
100.0 

65 
0.5 

100.0 

31 
0.2 

100.0 

16 
0.1 

100.0 

5 

100.0 

3179 
100.0 
23.2 

4 
0.1 

12.9 

3 
0.1 
18.8 

1 

8479 
100.0 
61.9 

10 40 
0.3 0.5 
15.4 61.5 

18 
0.2 

58. 

10 
0.1 

62.5 

3 

20.0 60.0 

9515 3643 
100.0 100.0 
69.5 26.6 

36 25 
0.4 0.7 

55.4 38. 

11 
0.1 

68.8 

3 
* 

60.0 

5C 

16 13 
0.2 0.4 

51.6 4 1 . 9C 

4 
0.1 

25.0 

2 
0.1 

40.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

26 31 8 
0.7 0.6 0.2 

40.OG 47.7G 12.3 

13 14 4 
0.4 0.3 0.1 

41.9G 45.2G 12.9 

5 10 1 
0.1 0.2 * 

31.3G 62.5G 6.3 

1 
* 

20.0 

3 
0.1 

60.0 

1 

20.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

25 20 18 
0.4 0.7 0.5 

38.5 30.8H 27.7 

15 11 5 
0.2 0.4 0.1 

48.4 35.5J 16.1 

5 
0.1 

31.3 

1 
* 

20.0 

4 
0.1 

25.0 

2 
0.1 

40.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

33 14 18 
0.5 0.4 0.5 

50.8 21.5 27.7 

7 
0.2 

43.8H 

1 
* 

20.0 

18 8 
0.3 0.2 

58.1 25.8 

7 
0.1 

43.8 

2 
* 

40.0 

4 
0.1 

25.0 

5 
0.1 
16.1 

5 
0.1 

31.3 

3 
0.1 

60. OL 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

8 14 31 12 
0.3 0.4 0.7 0.4 

12.3 21.5 47.7N 18.5 

5 
0.2 

16.1 

1 
* 

6.3 

8 14 4 
0.2 0.3 0.1 

25.8 45.2 12.9 

3 10 2 
0.1 0.2 0.1 
18.8 62.5N 12.5 

2 
0.1 

40.0 

3 
0.1 

60.0 

1092 12605 
100.0 100.0 

8.0 92.0 

65 
6.0 

100.OS 

31 
2.8 

100.OS 

16 
1.5 

100.OS 

5 
0.5 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 52 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Mold/Mildew Cleaner -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

EDUCATION OF HH INCOME 

UNDER 
35 

FIN- $30, 
AGE ISHED -ODD REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -DOG -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

B H I 

ase: T o t a l Respondents 

S o l i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

1 1 1 1 1 
* * * * - - * 

100.0 - 100.0 - 100.0 100.0 - 100.0 

12 2 8 6 5 6 4 2 4 2 5 
0.1 0.1 0.1 0.1 0.1 0.2 0.1 * 0,1 0.1 0.1 

100.0 16.7 66.7 50.0 41.7 50.OG 33.3 16.7 33.3 16.7 41.7 

1364 261 879 1004 311 391 649 324 591 333 401 
10.0 8.2 10.4 10.6 8.5 11.0 12.1 6.8 8.7 11.3 11.1 

100.0 19.1 64.4/ 73.60 22.8 28.7G 47.6G 23.8 43.3 24.4H 29.41 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

6 
0.1 

50.0 

- 100.0 

2 
0.1 
16.7 

4 
0.1 

33.3 

N Q 

459 395 510 290 262 
6.9 11.5 14.2 9.8 7.7 

33.7 29.OK 37.4K 21.30 19.2 
L 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

- 100.0 

2 
0.1 
16.7 8.3 

4 
0.1 

33.3 

1092 
100.0 

8.0 

12605 
100.0 
92.0 

1 
0.1 

100.OS 

12 
1.1 

5 
0.2 

41.70 100.OS 

564 248 
12.3 9.1 
41.3N 18.20 
OQ 

97 
8.9 
7.1 

1267 
10.1 
92.9 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 53 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Floor Cleaner -

Page 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

B 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 

INCOME 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

H I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

M 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

13697 
100.0 
100.0 

76 
0.6 

100.0 

49 
0.4 

100.0 

1 

100.0 

2 
* 

100.0 

1 

100.0 

1 
* 

100.0 

3179 
100.0 
23.2 

6 
0.2 
12.2 

1 
4r 

100.0 

8479 
100.0 
61.9 

11 45 
0.3 0.5 

14.5 59.2 

29 
0.3 

59.2 

1 
* 

100.0 

2 
* 

100.0 

1 
4r 

100.0 

9515 3643 
100.0 100.0 
69.5 26.6 

48 24 
0.5 0.7 

63.2 31.6 

29 17 
0.3 0.5 

59.2 34.7 

1 
* 

100.0 

100.0 

100.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

25 32 19 
0.7 0.6 0.4 

32.9G 42.1 25.0 

18 22 9 
0.5 0.4 0.2 

36.7G 44.9G 18.4 

1 
* 

- 100.0 

2 
0.1 

100.OC 50.0 

100.0 

T- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

50.0 

- 100.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

40 18 18 
0.6 0.6 0.5 

52.6 23.7 23.7 

24 13 12 
0.4 0.4 0.3 

49.0 26.5 24.5 

1 
* 

- 100.0 

1 

50.0 

1 

100.0 

1 

100.0 

1 

50.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

44 13 19 
0.7 0.4 0.5 

57.9L 17.1 25.0 

31 4 
0.5 0.1 

63.3L 8.2 

1 
* 

100.0 

1 
4r 

50.0 

1 

50.0 

14 
0.4 

2972 3404 
100.0 100.0 
21.7 24.9 

4594 
100.0 
33.5 

2727 
100.0 
19.9 

23 20 23 10 
0.8 0.6 0.5 0.4 

30.3Q 26.3 30.3 13.2 

15 
0.5 

13 
0.4 

15 
0.3 

6 
0.2 

28.6L 30.6Q 26.5 30.6 12.2 

- 100.0 

- 100.0 

- 100.0 

2 
0.1 

100.OP 

1 
* 

100.0 

1 

- 100.0 

1092 12605 
100.0 100.0 

8.0 92.0 

76 
7.0 

100.OS 

49 
4.5 

100.OS 

1 
0.1 

100.OS 

2 
0.2 

100.OS 

1 
0.1 

100.OS 

1 
0.1 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 53 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Floor Cleaner -

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

===== ====== ====== 
A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

ase: T o t a l Respondents 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 3179 8479 9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

1 1 1 1 1 
* * * * _ - * 

100.0 - 100.0 100.0 - 100.0 - 100.0 

21 4 11 15 5 5 9 7 13 3 5 
0.2 0.1 0.1 0.2 0.1 0.1 0.2 0.1 0.2 0.1 0.1 

100.0 19.0 52.4 71.4 23.8 23.8 42.9 33.3 61.9 14.3 23.8 

1979 455 1190 1392 528 614 857 508 1021 459 444 
14.4 14.3 14.0 14.6 14.5 17.3 16.0 10.6 15.0 15.6 12.3 

100.0 23.0 60.1 70.3 26.7 31.OG 43.3G 25.7 51.6J 23.2J 22.4 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

- 100.0 

11 7 
0.2 0.2 

52.4 33.3 

880 
13.2 
44.5 

3 
0.1 
14.3 

574 
16.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

- 100.0 

525 
15.3 
26.5K 29.OK 27.60 22.9 

PQ 

5 
0.2 

23.8 

547 
18.4 

7 
0.2 

33.3 

453 
13.3 

6 
0.1 

28.6 

3 
0.1 
14.3 

651 328 
14.2 12.0 
32.9Q 16.6 

1092 12605 
100.0 100.0 

8.0 92.0 

1 
0.1 

100.OS 

21 
1.9 

100.OS 

168 1811 
15.4 14.4 
8.5 91.5 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 54 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Rug/Carpet Cleaner -

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-DOG 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

94 
0.7 

100.0 

31 
0.2 

100.0 

15 
0.1 

100.0 

5 
• 

100.0 

1 

100.0 

3 

100.0 

17 
0.1 

100.0 

3179 
100.0 
23.2 

13 
0.4 
13.8 

7 
0.2 

22.6 

3 
0.1 

20.0 

B 

8479 
100.0 
61.9 

52 
0.6 

55.3 

16 
0.2 

51.6 

8 
0.1 

53.3 

3 
* 

- 60.0 

1 
* 

- 100.0 

1 1 

* * 

33.3 33.3 

13 
0.2 

- 76.5i 

I 

9515 3643 3555 5358 4784 6817 2948 3624 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
69.5 26.6 26.0 39.1 34.9 49.8 21.5 26.5 

61 29 28 44 22 45 22 23 
0.6 0.8 0.8 0.8 0.5 0.7 0.7 0.6 

64.9 30.9 29.8G 46.8G 23.4 47.9 23.4 24.5 

23 7 7 19 5 18 9 3 
0.2 0.2 0.2 0.4 0.1 0.3 0.3 0.1 

74.2 22.6 22.6 61.3G 16.1 58.U 29.OJ 9.7 

12 3 6 4 5 7 1 7 
0.1 0.1 0.2 0.1 0.1 0.1 * 0.2 

80.0 20.0 40.0 26.7 33.3 46.7 6.7 46.7 

2 3 1 3 1 1 2 2 

* 0.1 * 0.1 * * 0.1 0.1 
40.0 60.0 20.0 60.0 20.0 20.0 40.0 40.0 

_ 1 1 _ _ 1 _ 

_ * * _ _ * - _ 

- 100.0 100.0 - - 100.0 - -

2 1 1 1 1 2 _ 1 

* * * * * * _ * 
66.7 33.3 33.3 33.3 33.3 66.7 - 33.3 

9 7 6 8 3 5 5 5 
0.1 0.2 0.2 0.1 0.1 0.1 0.2 0.1 

i 52.9 41.2 35.3 47.1 17.6 29.4 29.4 29.4 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

N 

40 
0.6 

42.6 

16 
0.2 

51.6 

5 
0.1 

33.3 

100.0 

2 

66.7 

6 
0.1 

35.3 

18 
0.5 
19.1 

4 
0.1 
12.9 

5 
0.1 

33.3 

4 
0.1 

23.5 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 

36 25 24 
1.0 0.8 0.7 

38.3K 26.6Q 25.5 
L 

33.5 19.9 8.0 

32 13 94 
0.7 0.5 8.6 

34.0 13.8 100.OS 

11 
0.3 

7 
0.2 

35.5L 22.6 

12 6 
0.4 0.1 

38.7P 19.4 

5 
0.1 

33.3 

1 3 1 
4r * * 

60.0 20.0 20.0 

1 

1 

33.3 

7 
0.2 

41.2 

4 3 
0.1 0.1 
26.7Q 20.0 

1 
4r 

20.0 

2 
0.1 

40.0 

- 100.0 

2 
• 

- 66.7 

6 
0.2 

35.3 

3 
0.1 
17.6 

5 
0.1 

29.4 

6 
0.2 
19.4 

8 
0.2 

53.3Q 

40.0 

33.3 

3 

0.1 
17.6 

1092 
100.0 

12605 
100.0 
92.0 

31 
2.8 

100.OS 

15 
1.4 

100.OS 

5 
0.5 

100.OS 

1 
0.1 

100.OS 

3 
0.3 

100.OS 

17 
1.6 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 54 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Rug/Carpet Cleaner -

ase: Total Respondents 

Sol i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

2 

100.0 

5 

100.0 

15 
0.1 

100.0 

1638 
12.0 

100.0 

3179 
100.0 
23.2 

2 
0.1 
13.3 

376 
11.8 
23.0 

B C D 

8479 
100.0 
61.9 

9515 
100.0 
69.5 

3643 
100.0 
26.6 

2 
* 

100.0 

1 
* 

50.0 

1 
* 

50.0 

3 
* 

60.0 

2 
* 

40.0 

2 
0.1 

40.0 

5 
0.1 

33.3 

10 
0.1 

66.7 

4 
0.1 

26.7 

983 
11.6 
60.0 

1153 
12.1 
70.4 

429 
11.8 
26.2 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

50.0 50.0 

3 - 2 
0.1 -

60. OF - 40.0 

2 8 5 
0.1 0.1 0.1 
13.3 53.3 33.3 

499 711 428 
14.0 13.3 8.9 
30.5G 43.4G 26.1 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I N 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 

* - -

50.0 

3 

60.0 

7 
0.1 

46.7 

810 
11.9 
49.5 22.3 26.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1 1 2 1 

20.0 20.0 40.0 20.0 

4 4 5 2 
0.1 0.1 0.1 0.1 

26.7 26.7 33.3 13.3 

366 426 688 436 
12.4 11.8 10.3 12.7 

50.0 50.0 

2 
0.1 

40.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1 

50.0 

8 
0.2 

53.3K 33.3 
L 

20.0 20.0 

5 3 
0.2 0.1 

20.0 

514 421 374 
14.3 14.2 11.0 

42.0 26.6K 31.4K 25.70 22.8 
L PQ 

1 

50.0 

3 
0.1 

60.0 

4 
0.1 

26.7 

568 
12.4 

3 
0.1 

20.0 

275 
10.1 

34.70 16.8 
Q 

1092 12605 
100.0 100.0 

8.0 92.0 

2 
0.2 

100.OS 

5 
0.5 

100.OS 

15 
1.4 

100.OS 

133 1505 
12.2 11.9 
8.1 91.9 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 55 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- T o i l e t Bowl Cleaner -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH 

FIN
ISHED 
H.S. 
OR 

LESS 
===== 

H 

INCOME 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL 

===== ===== 
N C 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: T o t a l Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

13697 
100.0 
100.0 

205 
1.5 

100.0 

100 
0.7 

100.0 

9 
0.1 

100.0 

20 
0.1 

100.0 

10 
0.1 

100.0 

8 
0.1 

100.0 

5 
* 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

43 
1.4 

21.0 

11.1 

2 

0.1 
10.0 

2 
0.1 

20.0 

1 
* 

12.5 

115 
1.4 

56.1 

24 54 
0.8 0.6 

24.0 54.0 

5 
0.1 

55.6 

13 
0.2 

65.0 

6 
0.1 

60.0 

5 
0.1 

62.5 

4 

80.0 

61.0 

56 
0.6 

56.0 

5 
0.1 

55.6 

12 
0.1 

60.0 

8 
0.1 

80.0 

6 
0.1 

75.0 

2 

40.0 

4784 
100.0 
34.9 

56 
1.2 

36.1C 29.3G 43.4G 27.3 

9515 3643 3555 5358 
100.0 100.0 100.0 100.0 
69.5 26.6 26.0 39.1 

125 74 60 89 
1.3 2.0 1.7 1.7 

40 
1.1 

34 
1.0 

47 
0.9 

40.OC 34.OG 47.OG 

4 
0.1 

44.4 

8 
0.2 

40.0 

2 
0.1 

20.0 

2 
0.1 

25.0 

3 
0.1 

60.0 

2 
0.1 

22.2 

7 
0.2 

35.0 

3 
0.1 

33.3 

9 
0.2 

45.0 

19 
0.4 
19.0 

4 
0.1 

44.4 

4 
0.1 

20.0 

4 6 
0.1 0.1 

40.OG 60.OG 

1 
* 

12.5 

1 
4r 

20.0 

3 
0.1 

37.5 

4 
0.1 

80. OG 

4 
0.1 

50.0 

r - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

108 43 50 
1.6 1.5 1.4 

52.7 21.0 24.4 

60 21 18 
0.9 0.7 0.5 

60.OJ 21.0 18.0 

6 
0.1 

66.7 

5 
0.1 

25.0 

5 
0.1 

50.0 

4 
0.1 

50.0 

3 
* 

60.0 

1 

11.1 

3 
0.1 

37.5 

2 
0.1 

40.0 

2 
0.1 

22.2 

3 10 
0.1 0.3 
15.0 50.OH 

5 
- 0.1 
- 50.0 

1 
* 

12.5 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

104 41 
1.6 1.2 

50.7 20.0 

6 
0.1 

66.7 

9 
0.1 

45.0 

20.0 

37.5 

20.0 

60 
1.7 

29.3L 

56 19 25 
0.8 0.6 0.7 

56.0 19.0 25.0 

2 
0.1 

22.2 

3 
0.1 
15.0 

1 
* 

11.1 

8 

0.2 
40.0 

5 3 
0.1 0.1 

50.OK 30.0 

2 
0.1 

25.0 

2 
0.1 

40.0 

3 
0.1 

37.5 

2 
0.1 

40.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

42 
1.4 

20.5 

2 
0.1 
10.0 

2 
0.1 

20.0 

1 

12.5 

2 

0.1 
40.0 

58 72 
1.7 1.6 

28.3 35.1 

2 2 
0.1 0.1 

22.2 22.2 

7 
0.2 

35.0 

1 

10.0 

3 

0.1 
37.5 

4 
0.1 

44.4 

8 
0.2 

40.0 

4 
0.1 

40.0 

3 
0.1 

37.5 

2 
* 

33 
1.2 

16.1 

19 30 35 16 
0.6 0.9 0.8 0.6 
19.0 30.0 35.0 16.0 

1 

11.1 

3 

0.1 
15.0 

3 
0.1 

30.0 

1 

12.5 

40.0 20.0 

1092 12605 
100.0 100.0 

8.0 92.0 

205 
18.8 

100.OS 

100 
9.2 

100.OS 

9 
0.8 

100.OS 

20 
1.8 

100.0S 

10 
0.9 

100.OS 

8 
0.7 

100.OS 

5 
0.5 

100.0S 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 55 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- T o i l e t Bowl Cleaner -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

EDUCATION OF HH INCOME 

B 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

H I M N 

ase: T o t a l Respondents 

SoI i d / p a s t e / s t i c k 

Other 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

1 
* 

100.0 

2 
* 

100.0 

50 
0.4 

100.0 

4289 
31.3 
100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

1 
* 

50.0 

13 
0.4 

26.0 

27 
0.3 

54.0 

1053 2528 
33.1 29.8 
24.6B 58.9 

9515 3643 
100.0 100.0 
69.5 26.6 

1 
* 

100.0 

2 
* 

100.0 

33 
0.3 

66.0 

15 
0.4 

30.0 

3137 1005 
33.0 27.6 
73.ID 23.4 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1 

- 100.0 

1 

10 
0.3 

20.0 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

50.0 50.0 

15 
0.3 

30.0 

25 
0.5 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1 

* _ -

100.0 

1 
* 

50.0 

23 
0.3 

50.OE 46.0 
F 

1095 1726 1468 
30.8 32.2 30.7 
25.5 40.2G 34.2 

13 
0.4 

26.0 

1 
k 

50.0 

13 
0.4 

26.0 

2184 889 1125 
32.0 30.2 31.0 
50.91 20.7 26.2 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1 

- 100.0 

27 
0.4 

54.0 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1 

2 
0.1 

100.OK 50.0 

8 
0.2 
16.0 

15 
0.4 

30.0 

1874 1152 1263 
28.1 33.5 35.2 
43.7 26.9K 29.4K 

13 
0.4 

26.0 

100.0 

1 
* 

50.0 

14 
0.4 

28.0 

15 
0.3 

30.0 

8 
0.3 
16.0 

997 1198 1398 696 
33.5 35.2 30.4 25.5 
23.2P 27.9P 32.6Q 16.2 
Q Q 

1092 12605 
100.0 100.0 

8.0 92.0 

1 
0.1 

100.OS 

2 
0.2 

100.OS 

50 
4.6 

100.OS 

273 4016 
25.0 31.9 
6.4 93.6R 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 56 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Oven Cleaner -
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SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 
===== ====== ====== ===== == 

A B C 

OWN/RENT 
HONE 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 
===== 

H 

SOME COL-
COL- LEGE 
LEGE GRAD+ 
===== ===== 

I J 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

L M 

REGION 

NORTH CEN-
EAST TRAL 

N C 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

13697 
100.0 
100.0 

109 
0.8 

100.0 

10 
0.1 

100.0 

2 

100.0 

3 
* 

100.0 

4 
* 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

17 56 
0.5 0.7 
15.6 51.4 

3 
0.1 

30.0 

5 
0.1 

50.0 

50.0 

2 

66.7 

3 
* 

75.0 

9515 3643 
100.0 100.0 
69.5 26.6 

64 
0.7 

6 
0.1 

60.0 

40 
1.1 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

28 
0.8 

51 
1.0 

30 
0.6 

58.7 36.7C 25.7 46.8G 27.5 

4 
0.1 

40.0 

50.0 50.0 

3 

100.0 

4 
* 

100.0 

1 
* 

10.0 

5 
0.1 

50.0 

50.0 

3 
- 0.1 
- 100.0 

2 
0.1 

50.0 50.0 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

4 
0.1 

40.0 

1 

50.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

59 27 23 
0.9 0.9 0.6 

54.1 24.8 21.1 

7 3 
0.1 0.1 

70.OJ 30.OJ 

1 1 

50.0 50.0 

2 1 
0.1 * 

66.7H 33.3 

2 

50.0 

2 
0.1 

50.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

60 22 27 
0.9 0.6 0.8 

55.0 20.2 24.8 

6 
0.1 

60.0 

1 

50.0 

2 
0.1 

20.0 

25.0 

1 
* 

33.3 

2 
0.1 

50.0 

2 
0.1 

20.0 

1 
* 

50.0 

2 

0.1 
66.7 
K 

1 
* 

25.0 

2972 3404 4594 
100.0 100.0 100.0 
21.7 24.9 33.5 

35 
1.2 

14 
0.4 

39 
0.8 

2727 
100.0 
19.9 

21 
0.8 

32.10 12.8 35.80 19.30 100.OS 

1092 12605 
100.0 100.0 

8.0 92.0 

109 
10.0 

4 
0.1 

40.0 

2 
0.1 

20.0 

3 
0.1 

100.0OPQ 

1 
* 

25.0 

2 
0.1 

50.0 

2 
* 

20.0 

50.0 

2 
0.1 

20.0 

1 

50.0 

1 

25.0 

10 
0.9 

100.OS 

2 
0.2 

100.OS 

3 
0.3 

100.OS 

4 
0.4 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 56 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Oven Cleaner -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

EDUCATION OF HH INCOME 

FIN- $30, 
AGE ISHED -000 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

ase: T o t a l Respondents 

Aerosol 

Sol i d / p a s t e / s t i c k 

Dther 

Don't know/no answer 

ontainer d i d not have unused 
mount when disposed 

13697 
100.0 
100.0 

61 
0.4 

100.0 

1 

100.0 

1 

100.0 

27 
0.2 

100.0 

1054 
7.7 

100.0 

3179 
100.0 
23.2 

10 
0.3 
16.4 

4 
0.1 
14.8 

B 

8479 
100.0 
61.9 

27 
0.3 

44.3 

18 
0.2 

66.7 

225 619 
7.1 7.3 

21.3 58.7 

9515 3643 
100.0 100.0 
69.5 26.6 

33 
0.3 

54.1 

24 
0.7 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

16 
0.5 

39.3C 26.2 

29 
0.5 

47.5 

1 

100.0 

1 
* 

100.0 

15 11 
0.2 0.3 

55.6 40. 7C 

687 317 
7.2 8.7 

65.2 30.11 

266 
7.5 

25.2 

16 
0.3 

26.2 

1 

- 100.0 

1 

* 
- 100.0 

8 10 9 
0.2 0.2 0.2 

29.6 37.0 33.3 

464 
8.7 

324 
6.8 

44.OE 30.7 
G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I J 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

32 15 14 
0.5 0.5 0.4 

52.5 24.6 23.0 

1 
* 

100.0 

1 
* 

100.0 

17 
0.2 

63.0 

5 
0.2 
18.5 

5 
0.1 
18.5 

590 230 216 
8.7 7.8 6.0 

56.OJ 21.8J 20.5 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

33 13 15 
0.5 0.4 0.4 

54.1 21.3 24.6 

1 

100.0 

1 

* 
100.0 

17 
0.3 

63.0 

4 6 
0.1 0.2 
14.8 22.2 

556 224 274 
8.3 6.5 7.6 

52.8L 21.3 26.OL 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 

19 7 
0.6 0.2 

31.10 11.5 
Q 

1 

- 100.0 

- 100.0 

8 2 8 
0.3 0.1 0.2 

29.60 7.4 29.6 

1092 
100.0 

12605 
100.0 

33.5 19.9 8.0 92.0 

26 9 61 
0.6 0.3 5.6 

42.60 14.8 100.0S 

1 
- 0.1 
- 100.OS 

1 
0.1 

100.OS 

27 
2.5 

9 
0.3 

33.30 100.0S 

278 197 379 200 
9.4 5.8 8.2 7.3 

26.40 18.7 36.00 19.00 
PQ 

66 
6.0 
6.3 

988 
7.8 

93.7R 

?D Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 57 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- D r a i n Opener -

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

EDUCATION OF HH INCOME 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME tOL- UNDER TO 
UNDER OR COL- LEGE $30, $49, $50, NORTH CEN-
35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

B H I M 
===== ===-

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

N 

Base: Total Respondents 

Container Had Unused Amount 
L e f t When Disposed (Net) 

13697 
100.0 
100.0 

77 
0.6 

100.0 

33 
0.2 

100.0 

3 
* 

100.0 

14 
0.1 

100.0 

5 
0.2 
15.2 

1 
* 

33.3 

1 
* 

7.1 

13 
0.2 

39.4 

7 
0.1 

50.0 

100.0 

9 
0.1 

64.3 

4 
0.1 

28.6 

5 
0.1 

35.7 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

Aerosol 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3179 8479 
100.0 100.0 
23.2 61.9 

13 34 
0.4 0.4 
16.9 44.2 

9515 3643 
100.0 100.0 
69.5 26.6 

51 21 
0.5 0.6 

66.2 27.3 

20 11 
0.2 0.3 

60.6 33.3 

3 
* 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

24 33 20 
0.7 0.6 0.4 

31.2 42.9 26.0 

12 14 7 
0.3 0.3 0.1 

36.4G 42.4 21.2 

33.3 66.7 

7 
0.1 

50.0 

2 
* 

14.3 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

41 18 17 
0.6 0.6 0.5 

53.2 23.4 22.1 

20 4 
0.3 0.1 

60.6 12.1 

1 
* 

33.3 

7 
0.1 

50.0 

9 
0.2 

27.3 

1 
* 

33.3 

6 
0.2 

42.9J 

1 
* 

7.1 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

43 15 19 
0.6 0.4 0.5 

55.8 19.5 24.7 

19 6 
0.3 0.2 

57.6 18.2 

9 
0.1 

64.3 

2 
0.1 

14.3 

8 
0.2 

24.2 

1 
* 

33.3 33.3 33.3 

3 
0.1 

21.4 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

22 18 25 12 
0.7 0.5 0.5 0.4 

28.6 23.4 32.5 15.6 

9 
0.3 

27.3 

1 

33.3 

7.1 

9 11 
0.3 0.2 

27.3 33.3 

2 
* 

- 66.7 

4 
0.1 

28.6 

5 
0.1 

35.7 

4 
0.1 
12.1 

4 
0.1 

28.6 

1092 12605 
100.0 100.0 

8.0 92.0 

77 
7.1 

100.OS 

33 
3.0 

100.OS 

3 
0.3 

100.OS 

14 
1.3 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 57 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Drain Opener -

EDUCATION OF HH INCOME 

ase: T o t a l Respondents 

Sol i d / p a s t e / s t i c k 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 
===== ====== ====== 

A B 

13697 3179 8479 
100.0 100.0 100.0 
100.0 23.2 61.9 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-ODD 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

H I 

9515 3643 
100.0 100.0 
69.5 26.6 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1092 12605 
100.0 100.0 

8.0 92.0 

Dther 

Don't know/no answer 

ontainer d i d not have unused 
mount when d i s p o s i B 

27 
0.2 

100.0 

1710 
12.5 

100.0 

- t e s t mean: s i g l e v e l 90 
- t e s t prop: s i g l e v e l 90 

6 
0.2 

22.2 

327 
10.3 
19.1 

14 
0.2 

51.9 

1051 
12.4 

19 6 
0.2 0.2 

70.4 22.2 

1204 
12.7 

61.5A 70.4 

I 

444 
12.2 
26.0 

6 
0.2 

22.2 

440 
12.4 
25.7 

- Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

10 11 
0.2 0.2 

37.0 40.7 

700 570 
13.1 11.9 
40.9G 33.3 

13 8 
0.2 0.3 

48.1 29.6 

842 
12.4 
49.2 

361 
12.2 
21.1 

6 
0.2 

22.2 

478 
13.2 
28.0 

14 6 
0.2 0.2 

51.9 22.2 

785 
11.8 
45.9 

435 
12.6 
25.4 

7 
0.2 

25.9 

490 
13.7 

11 4 
0.4 0.1 

40.70 14.8 
P 

398 
13.4 

427 
12.5 

28.7K 23.3Q 25.0 

8 
0.2 

29.6 

560 
12.2 
32.7 

4 
0.1 
14.8 

325 
11.9 
19.0 

27 
2.5 

100.OS 

138 
12.6 
8.1 

1572 
12.5 
91.9 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 58 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Total Products -
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TOTAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 
SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

B H I 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

L M 

REGION 

NORTH CEN-
EAST TRAL 

N G 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Q 

Base: T o t a l Respondents 

Container Had Unused Amount 
L e f t When Disposed (NeT) 

L i q u i d i n b o t t l e 

Powder i n box 

C r y s t a l s i n can 

Gel i n bottle/tub/tube 

L i q u i d i n pump sprayer 

13697 
100.0 
100.0 

1092 
8.0 

100.0 

444 
3.2 

100.0 

115 
0.8 

100.0 

50 
0.4 

100.0 

37 
0.3 

100.0 

50 
0.4 

100.0 

3179 
100.0 
23.2 

231 
7.3 

21.2 

102 
3.2 

23.0 

23 
0.7 

20.0 

9 
0.3 
18.0 

9 
0.3 

24.3 

8 
0.3 
16.0 

8479 
100.0 
61.9 

640 
7.5 

58.6 

253 
3.0 

57.0 

75 
0.9 

65.2 

30 
0.4 

60.0 

25 
0.3 

67.6 

30 
0.4 

60.0 

9515 3643 
100.0 100.0 
69.5 26.6 

30 
0.3 

60.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

682 368 396 428 268 
7.2 10.1 11.1 8.0 5.6 

62.5 33.7C 36.3F 39.2G 24.5 
G 

260 160 186 173 85 
2.7 4.4 5.2 3.2 1.8 

58.6 36.OC 41.9F 39.OG 19.1 
G 

71 42 
0.7 1.2 

61.7 36.5C 

19 
0.5 

38. OC 

25 12 
0.3 0.3 

67.6 32.4 

31 19 
0.3 0.5 

62.0 38.0 

40 39 36 
1.1 0.7 0.8 

34.8F 33.9 31.3 
G 

19 23 
0.5 0.4 

38.OG 46.OG 

8 
0.2 
16.0 

18 16 3 
0.5 0.3 0.1 

48.6G 43.2G 8.1 

21 19 10 
0.6 0.4 0.2 

42.OG 38.0 20.0 

T-test mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
r - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

491 261 317 
7.2 8.9 8.7 

45.0 23.9H 29.OH 

204 117 119 
3.0 4.0 3.3 

45.9 26.4H 26.8 

46 25 41 
0.7 0.8 1.1 

40.0 21.7 35.7H 

20 10 17 
0.3 0.3 0.5 

40.0 20.0 34.0 

16 8 12 
0.2 0.3 0.3 

43.2 21.6 32.4 

.19 17 14 
0.3 0.6 0.4 

38.0 34.OH 28.0 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

536 258 298 
8.0 7.5 8.3 

49.1 23.6 27.3 

220 106 118 
3.3 3.1 3.3 

49.5 23.9 26.6 

62 24 29 
0.9 0.7 0.8 

53.9 20.9 25.2 

26 11 
0.4 0.3 

52.0 22.0 

7 
0.1 

18.9 

21 
0.3 

42.0 

13 
0.4 

26.0 

15 
0.4 

15 
0.4 

40.5K 40.5K 32.40 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

243 
8.2 

22.3 

4 
0.1 
8.0 

12 
0.4 

244 
7.2 

22.3 

400 205 
8.7 7.5 

36.60 18.8 
Q 

102 107 153 82 
3.4 3.1 3.3 3.0 

23.0 24.1 34.5 18.5 

23 25 49 18 
0.8 0.7 1.1 0.7 

20.0 21.7 42.6Q 15.7 

19 17 10 
0.6 0.4 0.4 
38.ON 34.ON 20.ON 

12 
0.3 

24.0 

17 
0.5 

34.0 

12 
0.4 

24.0 

3 
0.1 
8.1 

11 
0.2 

29.7 

1092 12605 
100.0 100.0 

8.0 92.0 

1092 
100.0 
100.OS 

444 
40.7 
100.OS 

115 
10.5 

100.OS 

50 
4.6 

100.OS 

37 
3.4 

11 
0.4 

29.70 100.OS 

13 20 
0.4 0.4 

26.0 40.OQ 

5 
0.2 
10.0 

50 
4.6 

100.OS 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 58 
Q.lb/d - What Was The Form Of The Product You Disposed? 

- Total Products -

ase: Total Respondents 

Aerosol 

S o l i d / p a s t e / s t i c k 

Other 

No answer 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

13697 
100.0 
100.0 

139 
1.0 

100.0 

47 
0.3 

100.0 

20 
0.1 

100.0 

190 
1.4 

100.0 

23 
0.7 
16.5 

7 
0.2 
14.9 

2 
0.1 
10.0 

82 
1.0 

59.0 

30 
0.4 

63.8 

13 
0.2 

65.0 

48 102 
1.5 1.2 

25.3 53.7 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

84 
0.9 

60.4 

48 
1.3 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

46 
1.3 

63 
1.2 

30 
0.6 

34.5C 33.1G 45.3G 21.6 

32 13 
0.3 0.4 

68.1 27.7 

15 
0.2 

75.0 

3 
0.1 
15.0 

134 52 
1.4 1.4 

70.5 27.4 

24 18 5 
0.7 0.3 0.1 

51.IF 38.3G 10.6 
G 

4 
0.1 

20.0 

38 
1.1 

20.0 

10 
0.2 

50.0 

67 
1.3 

35.3 

6 
0.1 

30.0 

85 
1.8 

EDUCATION OF HH INCOME 

FIN $30, 
ISHED -000 
H.S. SOME COL UNDER TO 
OR COL LEGE $30, $49, $50, 

LESS LEGE GRAD+ -000 -999 -000+ 

H I J K L M 

6817 2948 3624 6669 3442 3586 
100.0 100.0 100.0 100.0 100.0 100.0 
49.8 21.5 26.5 48.7 25.1 26.2 

59 33 43 65 38 36 
0.9 1.1 1.2 1.0 1.1 1.0 

42.4 23.7 30.9 46.8 27.3 25.9 

REGION 

NORTH CEN-
EAST TRAL 

12 12 21 
0.2 0.4 0.6 

25.5 25.5H 44. 7H 

10 3 
0.1 0.1 

50.0 15.0 

105 
1.5 

44.7E 55.3 
F 

36 
1.2 

18.9 

7 
0.2 

35.0 

43 
1.2 

22.6 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

23 11 13 
0.3 0.3 0.4 

48.9 23.4 27.7 

10 3 
0.1 0.1 

50.0 15.0 

7 
0.2 

35.0 

102 38 50 
1.5 1.1 1.4 

53.7L 20.0 26.3 

N 0 

2972 3404 
100.0 100.0 
21.7 24.9 

31 21 
1.0 0.6 

22.30 15.1 

9 12 
0.3 0.4 
19.1 25.5 

4 9 
0.1 0.3 

SOUTH WEST 

4594 2727 
100.0 100.0 
33.5 19.9 

63 24 
1.4 0.9 

45.30 17.3 
Q 

20.0 

46 
1.5 

16 
0.3 

34.0 

3 
0.1 

45.OP 15.0 

35 
1.0 

68 
1.5 

10 
0.4 

21.3 

4 
0.1 

20.0 

41 
1.5 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 
====== ====== 

R S 

1092 12605 
100.0 100.0 

8.0 92.0 

139 _ 

12.7 -
100.0S 

47 
4.3 

100.OS 

20 
1.8 

100.OS 

190 
17.4 

24.20 18.4 35.80 21.60 100.OS 

IPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 59 
Q.2 - Does Your Household Have A S e p t i c Tank System Or Are You Connected To A Municipal Sewage System? 

Page 126 

Base: T o t a l Respondents 

S e p t i c tank sysytem 

Don't know/no answer 

Sigma 

AGE 
SEPTIC/SEWER 

OWN/RENT 
HAVE HAVE HOME 

SEPTIC SEWER UNDER 
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ 
===== ====== ====== ===== ===== ===== ===== ===== 

A B C D E F G 

13697 
100.0 
100.0 

3179 
23.2 

100.0 

Connected to Municipal Sewage 8479 
System 61.9 

100.0 

2039 
14.9 

100.0 

13697 
100.0 
100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

3179 
100.0 
100.OB 

8479 
100.0 
100. OA 

3179 8479 
100.0 100.0 
23.2 61.9 

9515 3643 
100.0 100.0 
69.5 26.6 

2512 523 
26.4 14.4 
79.00 16.5 

5669 
59.6 
66.9 

1334 
14.0 
65.4 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

758 1337 1084 
21.3 25.0 22.7 
23.8 42.IE 34.1 

G 

2509 2299 3226 
68.9 64.7 60.2 
29.6C 27.IF 38.0 

G 

611 
16.8 

2954 
61.7 
34.8 

498 
14.0 

30.OC 24.4 

795 
14.8 
39.0 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH 
EAST 

CEN
TRAL SOUTH WEST 

I M 

746 
15.6 
36.6f 

9515 3643 
100.0 100.0 
69.5 26.6 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1946 592 567 
28.5 20.1 15.6 
61.21 18.6J 17.8 
J 

3846 1910 2533 
56.4 64.8 69.9 
45.4 22.5H 29.9HI 

1025 446 524 
15.0 15.1 14.5 
50.3 21.9 25.7 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1561 836 782 
23.4 24.3 21.8 
49.1M 26.3M 24.6 

4041 2117 
60.6 61.5 
47.7 25.0 

1067 489 
16.0 14.2 
52.3L 24.0 
M 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

N 0 P Q R S 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

672 768 1330 409 
22.6 22.6 29.0 15.0 
21.IQ 24.2Q 41.8N 12.9 

OQ 

2321 1821 2145 2586 
64.7 61.3 63.0 56.3 
27.4K 21.5P 25.3P 30.5 
L 

1927 
70.7 
22. 7N0P 

483 
13.5 
23.7 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

479 491 678 
16.1 14.4 14.8 
23.50 24.1 33.3 
Q 

391 
14.3 
19.2 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1092 12605 
100.0 100.0 

8.0 92.0 

231 2948 
21.2 23.4 
7.3 92.7R 

640 
58.6 
7.5 

7839 
62.2 
92.5R 

221 1818 
20.2 14.4 
10.8S 89.2 

1092 12605 
100.0 100.0 

8.0 92.0 

NPD Custom S e r v i c e s 
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Table 60 
Region 

Page 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

ise: T o t a l Respondents 

) r t h E a s t 

New England 

Middle A t l a n t i c 

orth C e n t r a l 

East North Central 

13697 
100.0 
100.0 

2972 
21.7 

100.0 

671 
4.9 

100.0 

2301 
16.8 

100.0 

3404 
24.9 
100.0 

2415 
17.6 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

672 1821 
21.1 21.5 
22.6 61.3 

207 363 
6.5 4.3 

30.8B 54.1 

9515 3643 
100.0 100.0 
69.5 26.6 

1967 
20.7 

885 
24.3 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

761 
21.4 

1174 
21.9 

1037 
21.7 

66.2 29.8C 25.6 39.5 34.9 

435 
4.6 

210 
5.8 

188 
5.3 

239 
4.5 

244 
5.1 

64.8 31.3C 28.OF 35.6 36.4 

465 1458 1532 675 573 935 793 
14.6 17.2 16.1 18.5 16.1 17.5 16.6 
20.2 63.4A 66.6 29.3C 24.9 40.6 34.5 

768 2145 
24.2 25.3 
22.6 63.0 

557 1502 
17.5 17.7 
23.1 62.2 

2440 848 
25.6 23.3 
71.7D 24.9 

1730 607 
18.2 16.7 
71.60 25.1 

830 
23.3 
24.4 

570 
16.0 
23.6 

1272 
23.7 
37.4 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

1302 
27.2 
38.2E 
F 

907 
19.0 

938 
17.5 
38.8E 37.6^ 

F 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1615 
23.7 
54.31 
J 

510 
17.3 
17.2 

783 
21.6 
26.3 

360 132 168 
5.3 4.5 4.6 

53.71 19.7 25.0 

1255 
18.4 
54.51 
J 

1884 
27.6 
55.31 
J 

1340 
19.7 
55.51 
J 

378 
12.8 
16.4 

711 
24.1 
20.9 J 

615 
17.0 
26.7 

711 
19.6 
20.9 

515 495 
17.5 13.7 
21.3J 20.5 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

===== ===== 
M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1276 
19.1 
42.9 

297 
4.5 

44.3 

979 
14.7 
42.5 

761 935 
22.1 26.1 
25.6K 31.5 

KL 

172 202 
5.0 5.6 

25.6 30.1 
K 

589 733 
17.1 20.4 
25.6K 31.9 

KL 

1831 818 755 
27.5 23.8 21.1 
53.8L 24.OM 22.2 
M 

1243 594 578 
18.6 17.3 16.1 
51.5L 24.6 23.9 
M 

N 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2972 
100.0 
100.0OPQ 

671 
22.6 
100.0OPQ 

2301 
77.4 
100.0OPQ 

3404 
100.0 
100.0NPQ 

2415 
70.9 
100.0NPQ 

1092 12605 
100.0 100.0 

8.0 92.0 

243 
22.3 
8.2 

52 
4.8 
7.7 

191 
17.5 
8.3 

244 
22.3 
7.2 

175 
16.0 
7.2 

2729 
21.7 
91.8 

619 
4.9 

92.3 

2110 
16.7 
91.7 

3160 
25.1 
92.8R 

2240 
17.8 
92.8 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 60 
Region 

Page 128 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

Base: Total Respondents 

West North Central 

South 

South A t l a n t i c 

E a s t South Central 

West South Central 

13697 
100.0 
100.0 

989 
7.2 

100.0 

4594 
33.5 
100.0 

2387 
17.4 

100.0 

836 
6.1 

100.0 

1371 
10.0 

100.0 

== ====== 
A B 

3179 8479 
100.0 100.0 
23.2 61.9 

211 643 
6.6 7.6 

21.3 65. OA 

9515 3643 
100.0 100.0 
69.5 26.6 

710 241 
7.5 6.6 

71.8D 24.4 

1330 2586 
41.8 30.5 
29.OB 56.3 

707 1342 
22.2 15.8 
29.6B 56.2 

318 388 
10.0 4.6 
38.OB 46.4 

305 856 
9.6 10.1 

22.2 62.4 

3268 1128 
34.3 31.0 
71.10 24.6 

1707 582 
17.9 16.0 
71.50 24.4 

594 201 
6.2 5.5 

71.1 24.0 

967 345 
10.2 9.5 
70.5 25.2 

H I 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

260 334 395 
7.3 6.2 8.3 

26.3F 33.8 39.9F 

1244 1828 1522 
35.0 34.1 31.8 
27.1G 39.8G 33.1 

657 937 793 
18.5 17.5 16.6 
27.5G 39.3 33.2 

245 318 273 
6.9 5.9 5.7 

29.3F 38.0 32.7 
G 

342 573 456 
9.6 10.7 9.5 

24.9 41.8G 33.3 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

T- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

544 
8.0 

55.01 
J 

196 
6.6 
19.8 

216 
6.0 

21.8 

2248 933 1315 
33.0 31.6 36.3 
48.9 20.3 28. 

1145 483 710 
16.8 16.4 19.6 
48.0 20.2 29.7HI 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

588 224 177 
8.8 6.5 4.9 

59.5L 22.6M 17.9 
M 

6HI 

472 
6.9 

56.51 
J 

631 
9.3 

46.0 

132 
4.5 
15.8 

318 
10.8 

219 
6.0 

26.2 

386 
10.7 

23.2H 28.2H 

2316 1177 1101 
34.7 34.2 30.7 
50.4M 25.6M 24.0 

1117 647 623 
16.7 18.8 17.4 
46.8 27.IK 26.1 

484 204 148 
7.3 5.9 4.1 

57.9L 24.4M 17.7 
M 

715 326 330 
10.7 9.5 9.2 
52.2L 23.8 24.1 
M 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

- 989 
- 29.1 
- 100.0NPQ -

1092 12605 
100.0 100.0 

8.0 92.0 

69 
6.3 
7.0 

920 
7.3 

93.0 

4594 400 4194 
100.0 36.6 33.3 
100.0NOQ - 8.7S 91.3 

2387 202 2185 
52.0 18.5 17.3 
100.0NOQ - 8.5 91.5 

836 70 766 
18.2 6.4 6.1 
100.0NOQ - 8.4 91.6 

1371 128 1243 
29.8 11.7 9.9 
100.0NOQ - 9.3S 90.7 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 60 
Region 

Page 

ase: Total Respondents 

ast 

<1ountain 

P a c i f i c 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

===== ====== ====== 
A B 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

AGE 

35-54 

FIN
ISHED 
H.S. 
OR 

55+ LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

H I 

13697 
100.0 
100.0 

2727 
19.9 

100.0 

914 
6.7 

100.0 

1813 
13.2 

100.0 

3179 8479 
100.0 100.0 
23.2 61.9 

409 1927 
12.9 22.7 
15.0 70. 7A 

144 638 
4.5 7.5 
15.8 69. 8A 

9515 3643 
100.0 100.0 
69.5 26.6 

265 
8.3 
14.6 

1289 
15.2 
71.Ii 

1840 
19.3 
67.5 

618 
6.5 

67.6 

1222 
12.8 
67.4 

782 
21.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

720 
20.3 

28.7C 26.4 

255 296 
7.0 8.3 

27.9 32.4F 
G 

527 424 
14.5 11.9 

1084 
20.2 
39.8 

360 
6.7 

724 
13.5 

923 
19.3 
33.8 

258 
5.4 

665 
13.9 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1070 
15.7 
39.2 

377 
5.5 

41.2 

693 
10.2 

794 815 
26.9 22.5 
29.1H 29. 
J 

9H 

269 255 
9.1 7.0 

29.4H 27. 
J 

9H 

29.IC 23.4 39.9E 36.7E 38.2 

525 560 
17.8 15.5 
29.OH 30.9H 
J 

PRODUCT 
DISPOSAL 

DID 
NOT 

REGION DIS- DIS-
POSED POSE 

NORTH CEN- OF ANY OF ANY 
EAST TRAL SOUTH WEST PROD. PROD. 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1246 686 795 
18.7 19.9 22.2 
45.7 25.2 29.2KL 

490 215 
7.3 6.2 

53.6L 23.5 
M 

209 
5.8 

22.9 

756 471 586 
11.3 13.7 16.3 
41.7 26.OK 32.3KL 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2727 
100.0 
100. 

1092 12605 
100.0 100.0 

8.0 92.0 

ONOP 

914 
33.5 

100. 

1813 
66.5 

132 
12.1 

- 100.ONOP 7.3 

205 
18.8 
7.5 

ONOP 

73 
6.7 
8.0 

2522 
20.0 
92.5 

841 
6.7 

92.0 

1681 
13.3 
92.7 

nknown 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

PD Custom S e r v i c e s 
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Table 61 
Market S i z e - MSA 

Page 

Base: Total Respondents 

2,500,000 and over 

1,000,000 - 2,499,999 

Other MSA 

500,000 - 999,999 

250,000 - 499,999 

50,000 - 249,999 

r - t e s t mean: s i g l e v e l 90 
r - t e s t prop: s i g l e v e l 90 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

13697 
100.0 
100.0 

3301 
24.1 
100.0 

3058 
22.3 
100.0 

4360 
31.8 
100.0 

1627 
11.9 

100.0 

1432 
10.5 

100.0 

1301 
9.5 

100.0 

3179 
100.0 
23.2 

333 
10.5 
20.5 

B 

8479 
100.0 
61.9 

FIN
ISHED 
H.S. 
OR 

LESS 
===== 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

I 

407 2358 
12.8 27.8 
12.3 7 1 . 4A 

474 2112 
14.9 24.9 
15.5 69.Ii 

1039 2707 
32.7 31.9 
23.8 62.1 

9515 3643 
100.0 100.0 
69.5 26.6 

2226 
23.4 
67.4 

2088 
21.9 
68.3 

953 
26.2 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

772 
21.7 

1408 
26.3 

28.9C 23.4 

860 
23.6 

1121 
23.4 

42.7E 34.Of 
G 

793 
22.3 

28.IC 25.9 

1222 
22.8 
40.0 

1049 
12.4 
64. 5A 

361 874 
11.4 10.3 
25.2 61.0 

345 784 
10.9 9.2 
26.5B 60.3 

3005 1178 
31.6 32.3 
68.9 27.0 

1123 447 
11.8 12.3 
69.0 27.5 

994 371 
10.4 10.2 
69.4 25.9 

888 360 
9.3 9.9 

68.3 27.7 

1228 1614 
34.5 30.1 
28.2F 37.0 
G 

474 615 
13.3 11.5 
29.IF 37.8 
G 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

1043 
21.8 
34.1 

1518 
31.7 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

2192 
32.2 

34.8f 50.3 

538 
11.2 
33.1 

385 534 513 
10.8 10.0 10.7 
26.9 37.3 35.8 

369 465 467 
10.4 8.7 9.8 
28.4F 35.7 35.9f 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1351 792 1087 1222 848 1231 1000 792 709 800 259 
19.8 26.9 30.0 18.3 24.6 34.3 33.6 23.3 15.4 29.3 23.7 
40.9 24.OH 32.9HI 37.0 25.7K 37.3K 30.30 24.OP 21.5 24.20P 7.8 

L PQ 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1092 12605 
100.0 100.0 

8.0 92.0 

1470 671 844 
21.6 22.8 23.3 
48.1 21.9 27.6H 

950 
32.2 
21.8 

1120 
30.9 
25.7 

801 . 353 446 
11.8 12.0 12.3 
49.2 21.7 27.4 

743 292 360 
10.9 9.9 9.9 
51.9 20.4 25.1 

648 305 314 
9.5 10.3 8.7 

49.8 23.4J 24.1 

1398 764 896 
21.0 22.2 25.0 
45.7 25.0 

637 563 
21.4 16.5 

29.3K 20.80 18.4 
L 

1014 844 280 
22.1 30.9 25.6 
33.20 27.6NOP 9.2S 

2226 1133 1001 
33.4 32.9 27.9 
51.1M 26.OM 23.0 

769 435 423 
11.5 12.6 11.8 
47.3 26.7 26.0 

742 360 330 
11.1 10.5 9.2 
51.8M 25.1M 23.0 

715 338 248 
10.7 9.8 6.9 
55.OM 26.OM 19.1 

932 1087 1668 673 
31.4 31.9 36.3 24.7 
21.4Q 24.9Q 38.3N 15.4 

OQ 

350 319 692 266 
11.8 9.4 15.1 9.8 
21.50 19.6 42.5N 16.3 
Q OQ 

333 
11.2 

381 
11.2 

517 
11.3 

23.3Q 26.6Q 36.1Q 

249 
8.4 
19.1 

387 459 
11.4 10.0 
29.7N 35.3N 
PQ Q 

3042 
24.1 
92.2 

2778 
22.0 
90.8 

347 4013 
31.8 31.8 
8.0 92.0 

147 1480 
13.5 11.7 
9.OS 91.0 

201 115 1317 
7.4 10.5 10.4 
14.0 8.0 92.0 

206 85 1216 
7.6 7.8 9.6 

15.8 6.5 93.5R 

IPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 
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Table 61 
Market S i z e - MSA 

ase: T o t a l Respondents 

Dn-MSA 

nknown 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

2978 
21.7 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

1259 1302 
39.6 15.4 
42.3B 43.7 

H I 

9515 3643 
100.0 100.0 
69.5 26.6 

2196 652 
23.1 17.9 
73.70 21.9 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

762 1114 1102 
21.4 20.8 23.0 
25.6 37.4 37.Of 

F 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1804 535 573 
26.5 18.1 15.8 
60.61 18.OJ 19.2 
J 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1823 697 458 
27.3 20.2 12.8 
61.2L 23.4M 15.4 
M 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

403 962 1203 410 
13.6 28.3 26.2 15.0 
13.5 32.3N 40.4N 13.8 

PQ Q 

1092 12605 
100.0 100.0 

8.0 92.0 

206 2772 
18.9 22.0 
6.9 93.1R 

D̂ Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 62 
Household Income (Grouped) 

Base: Total Respondents 

Under $15,000 

$15,000 - $24,999 

$25,000 - $34,999 

$35,000 - $49,999 

$50,000 or over 

Unknown 

Median (X $1,000) 

T - t e s t mean: s i g l e v e l 90 
T- t e s t prop: s i g l e v e l 90 

13697 
100.0 
100.0 

3187 
23.3 
100.0 

2411 
17.6 

100.0 

2105 
15.4 

100.0 

2408 
17.6 

100.0 

3586 
26.2 

100.0 

30.93 

3179 8479 
100.0 100.0 
23.2 61.9 

721 1917 
22.7 22.6 
22.6 60.2 

590 1458 
18.6 17.2 
24.5B 60.5 

502 
15.8 
23.8 

584 
18.4 
24.3 

782 
24.6 
21.8 

1301 
15.3 
61.8 

1482 
17.5 
61.5 

2321 
27.4 
64. 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

$30, 
-000 REGION 

UNDER TO • 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL SOUTH WEST 

DIS
POSED 

DID 
NOT 
DIS
POSE 

OF ANY OF ANY 
PROD. PROD. 

== ===== ====== ====== 
I 

7A 

30.54 31.63 

9515 3643 
100.0 100.0 
69.5 26.6 

1607 
16.9 
50.4 

1484 
15.6 

1371 
37.6 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

751 
21.1 

829 
15.5 

43.OC 23.6F 26.0 

1607 
33.6 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

805 
22.1 

2074 
30.4 

50.4f 65.11 
F J 

709 331 
24.1 9.1 
22.2J 10.4 

724 
20.4 

738 
13.8 

949 
19.8 

61.6 33.4C 30.0F 30.6 39.4 

1448 568 
15.2 15.6 
68.8 27.0 

1838 503 
19.3 13.8 
76.30 20.9 

3138 396 
33.0 10.9 
87.50 11.0 

36.77 20.59 

673 763 
18.9 14.2 
32.OF 36.2 
G 

669 
14.0 
31.8 

731 1030 647 
20.6 19.2 13.5 
30.4G 42.8G 26.9 

676 1998 912 
19.0 37.3 19.1 
18.9 55.7E 25.4 

G 

29.48 40.07 23.26 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

1385 559 422 
20.3 19.0 11.6 
57.4J 23.2J 17.5 

1166 
17.1 
55.41 
J 

417 471 
14.1 13.0 
19.8 22.4 

1132 504 696 
16.6 17.1 19.2 
47.0 20.9 28.9HI 

1060 759 1704 
15.5 25.7 47.0 
29.6 21.2H 47.5HI 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

3187 
47.8 
100.OLM -

2411 
36.2 
100.OLM 

1071 1034 
16.1 30.0 
50.9M 49.1KM 

2408 
70.0 
100.0KM 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

618 
20.8 
19.4 

463 
15.6 
19.2 

407 
13.7 
19.3 

903 1070 596 
26.5 23.3 21.9 
28.3N 33.6N 18.7 
PQ 

650 857 441 
19.1 18.7 16.2 
27.ON 35.5N 18.3 
Q Q 

549 754 395 
16.1 16.4 14.5 
26.IN 35.8N 18.8 
Q Q 

549 547 812 500 
18.5 16.1 17.7 18.3 
22.80 22.7 33.70 20.80 

1092 12605 
100.0 100.0 

8.0 92.0 

227 2960 
20.8 23.5 
7.1 92.9R 

207 
19.0 
8.6 

24.63 29.93 47.66 

- 3586 935 755 
- 100.0 31.5 22.2 
- 100.OK 26.10 21.1 

L PQ 

15.60 39.27 74.99 

1101 795 
24.0 29.2 
30.70 22.20P 

298 
27.3 
8.3 

34.94 27.70 29.90 33.26 

2204 
17.5 
91.4 

164 1941 
15.0 15.4 
7.8 92.2 

196 2212 
17.9 17.5 
8.1 91.9 

3288 
26.1 
91.7 

31.82 30.86 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 63 
Household S i z e 

Page 

ase: T o t a l Respondents 

-2 Members (Net) 

Si n g l e member 

Two members 

-4 Members (Net) 

Three members 

Four members 

- t e s t mean: s i g l e v e l 90 
- t e s t prop: s i g l e v e l 90 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

13697 
100.0 
100.0 

7627 
55.7 
100.0 

3323 
24.3 
100.0 

4304 
31.4 
100.0 

4558 
33.3 
100.0 

2446 
17.9 

100.0 

2112 
15.4 

100.0 

3179 
100.0 
23.2 

1572 
49.4 
20.6 

536 
16.9 
16.1 

1036 
32.6 
24.IB 

1223 
38.5 
26.8B 

620 
19.5 
25.3B 

603 
19.0 
28.6B 

B 

8479 
100.0 
61.9 

4869 
57.4 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

I 

9515 3643 
100.0 100.0 
69.5 26.6 

4984 
52.4 

2315 
63.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1699 
47.8 

2020 
37.7 

63.8A 65.3 30.4C 22.3F 26.5 

2252 1838 1295 676 886 
26.6 19.3 35.5 19.0 16.5 
67.8A 55.3 39.OC 20.3F 26.7 

2617 
30.9 
60.8 

2710 
32.0 
59.5 

1471 
17.3 
60.1 

1239 
14.6 
58.7 

3908 
81.7 
51.2E 50.2 
F 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

3826 1642 1998 
56.1 55.7 55.1 

21.5 26.2 

1761 
36.8 

1485 
21.8 

3146 1020 
33.1 28.0 
73.10 23.7 

3412 999 
35.9 27.4 
74.9D 21.9 

1775 597 
18.7 16.4 
72.6D 24.4 

1637 402 
17.2 11.0 
77.5D 19.0 

53.OE 44.7 
F 

796 976 
27.0 26.9 
24.OH 29.4H 

1023 1134 
28.8 21.2 
23.8F 26.3 

2147 
44.9 
49.9E 54.41 
F J 

2341 846 
34.3 28.7 

19.7 

1022 
28.2 
23.7 

1449 2391 
40.8 44.6 
31.8G 52.5E 

G 

718 
15.0 
15.8 

793 1128 525 
22.3 21.1 11.0 
32.4G 46.1G 21.5 

656 1263 193 
18.5 23.6 4.0 
31.1G 59.8EG 9.1 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

2256 965 1227 
33.1 32.7 33.9 
49.5 21.2 26.9 

1213 514 667 
17.8 17.4 18.4 
49.6 21.0 27.3 

1043 451 560 
15.3 15.3 15.5 
49.4 21.4 26.5 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

===== ===== ===== ===== ===== ===== ===== 
K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

4588 1681 1358 
68.8 48.8 37.9 
60.2L 22.OM 17.8 
M 

2584 510 229 
38.7 14.8 6.4 
77.8L 15.3M 6.9 
M 

2004 
30.0 
46.6 

1544 
23.2 
33.9 

897 
13.5 
36.7 

647 
9.7 

30.6 

1171 1129 
34.0 31.5 
27.2K 26.2 
M 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1611 1890 2617 1509 
54.2 55.5 57.0 55.3 
21.1 24.8 34.3N 19.8 

723 846 1109 645 
24.3 24.9 24.1 23.7 
21.8 25.5 33.4 19.4 

888 1044 1508 864 
29.9 30.7 32.8 31.7 
20.6 24.3 35.ON 20.1 

0 

1319 1695 1034 1137 1531 856 
38.3 47.3 34.8 33.4 33.3 31.4 
28.9K 37.2K 22.7Q 24.9Q 33.6Q 18.8 

L 

692 
20.1 

857 
23.9 

553 
18.6 

28.3K 35.OK 22.6Q 24.5 
L 

599 837 457 
17.6 18.2 16.8 

34.2 18.7 

627 838 481 
18.2 23.4 16.2 
29.7K 39.7K 22.8 

L 

538 694 399 
15.8 15.1 14.6 
25.5 32.9 18.9 

1092 12605 
100.0 100.0 

8.0 92.0 

557 7070 
51.0 56.1 
7.3 92.7R 

220 3103 
20.1 24.6 
6.6 93.4R 

337 3967 
30.9 31.5 
7.8 92.2 

405 4153 
37.1 32.9 
8.9S 91.1 

213 2233 
19.5 17.7 
8.7 91.3 

192 1920 
17.6 15.2 
9.I S 90.9 

PD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 63 
Household S i z e 

Base: T o t a l Respondents 

F i v e or more members 

Unknown 

Mean 

Standard D e v i a t i o n 

Standard E r r o r 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

13697 
100.0 
100.0 

1512 
11.0 

100.0 

2.62 

1.42 

0.01 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

384 900 
12.1 10.6 
25.4B 59.5 

2.82B 2.57 

1.38 

0.02 

1.43 

0.02 

OWN/RENT 
HOME 

OWN RENT 

C D 

9515 3643 
100.0 100.0 
69.5 26.6 

1119 329 
11.8 9.0 
74.00 21.8 

2.740 2.34 

1.41 1.40 

0.01 0.02 

AGE 

UNDER 
35 35-54 55+ 

FIN- $30, 
ISHED -DOG 
H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

REGION 

H I 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

407 947 158 
11.4 17.7 3.3 
26.9G 62.6E 10.4 

G 

2.78G 3.13E 1.94 
G 

1.37 1.51 1.04 

0.02 0.02 0.02 

T- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,N0PQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

735 341 399 
10.8 11.6 11.0 
48.6 22.6 26.4 

2.63 2.62 2.61 

1.38 1.47 1.46 

0.02 0.03 0.02 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

N 

SOUTH WEST 

0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

537 442 533 327 377 446 362 
8.1 12.8 14.9 11.0 11.1 9.7 13.3 

35.5 29.2K 35.3K 21.6P 24.9P 29.5 23.9NOP 8.6 91.4 
L 

2.22 2.85K 3.16K 2.64P 2.63P 2.57 2.69P 2.76S 2.61 
L 

1.37 1.38 1.33 

0.02 0.02 0.02 

1.41 1.45 1.36 1.50 

0.03 0.02 0.02 0.03 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

====== 
R S 

1092 12605 
100.0 100.0 

8.0 92.0 

130 1382 
11.9 11.0 

1.44 

0.04 

1.42 

0.01 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Page 

Table 64 
Household Composition 

is e : T o t a l Respondents 

imi l y Household (Net) 

l a l e and female married 

-emale head l i v i n g with 
Dthers r e l a t e d 

Female alone 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
UNDER OR COL- LEGE $30, $49, $50, NORTH CEN-
35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

9734 
71.1 
100.0 

7759 
56.6 
100.0 

1548 
11.3 

100.0 

^ a l e head l i v i n g with others 427 
r e l a t e d 3.1 

100.0 

pn-Familv Household (Net) 3963 
28.9 
100.0 

1962 
14.3 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

2529 5789 
79.6 68.3 
26.OB 59.5 

2156 4520 
67.8 53.3 
27.8B 58.3 

H I 

276 
8.7 
17.8 

97 
3.1 

22.7 

650 
20.4 
16.4 

341 
10.7 
17.4 

1011 
11.9 
65. 3A 

258 
3.0 

60.4 

2690 
31.7 
67. 9A 

1317 
15.5 

9515 3643 
100.0 100.0 
69.5 26.6 

7390 2027 
77.7 55.6 
75.90 20.8 

6256 1279 
65.7 35.1 
80.60 16.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

2555 4282 2897 
71.9 79.9 60.6 
26.2G 44.OE 29.8 

G 

2048 3282 2429 
57.6 61.3 50.8 
26.4G 42.3E 31.3 

G 

846 627 390 778 380 
8.9 17.2 11.0 14.5 7.9 

54.7 40.5C 25.2G 50.3E 24.5 
G 

288 121 
3.0 3.3 

67.4 28.3 

2125 
22.3 
53.6 

1169 
12.3 

1616 
44.4 

117 222 88 
3.3 4.1 1.8 
27.4G 52.OE 20.6 

G 

1000 
28.1 

1076 
20.1 

1887 
39.4 

40.8C 25.2F 27.2 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

5145 1978 
75.5 67.1 
52.91 20.3 
J 

4184 1429 
61.4 48.5 
53.91 18.4 
J 

2392 
66.0 
24.6 

1955 
53.9 
25.2 

768 442 
11.3 15.0 
49.6J 28.6H 20.5 

J 

318 
8.8 

193 107 119 
2.8 3.6 3.3 

45.2 25.1H 27.9 

1672 
24.5 

685 
18.8 

47.6E 42.2 
F 

970 1232 
32.9 34.0 
24.5H 31.1H 

297 
8.4 

376 
7.0 

67.1A 59.6 34.9C 15.IF 19.2 

1289 992 465 466 
26.9 14.6 15.8 12.9 
65.7E 50.6J 23.7J 23.8 
F 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

3809 2760 3165 2083 
57.1 80.2 88.3 70.1 
39.1 28.4K 32.5K 21.4 

L 

2565 2324 2870 1596 
38.5 67.5 80.0 53.7 
33.1 30.OK 37.OK 20.6 

L 

1051 318 179 
15.8 9.2 5.0 
67.9L 20.5M 11.6 
M 

193 118 116 
2.9 3.4 3.2 

45.2 27.6 27.2 

2860 682 421 
42.9 19.8 11.7 
72.2L 17.2M 10.6 
M 

1636 239 87 
24.5 6.9 2.4 
83.4L 12.2M 4.4 
M 

2432 3269 1950 
71.4 71.2 71.5 
25.0 33.6 20.0 

1926 2685 1552 
56.6 58.4 56.9 
24.8N 34.6N 20.ON 

0 

382 400 468 298 
12.9 11.8 10.2 10.9 
24.7P 25.8P 30.2 19.3 
Q 

105 106 116 100 
3.5 3.1 2.5 3.7 

24.6P 24.8 27.2 23.4P 

889 972 1325 777 
29.9 28.6 28.8 28.5 
22.4 24.5 33.4 19.6 

427 500 678 357 
14.4 14.7 14.8 13.1 
21.8 25.5Q 34.6Q 18.2 

1092 12605 
100.0 100.0 

8.0 92.0 

798 8936 
73.1 70.9 
8.2 91.8 

623 7136 
57.1 56.6 
8.0 92.0 

131 1417 
12.0 11.2 
8.5 91.5 

44 383 
4.0 3.0 
10.3S 89.7 

294 3669 
26.9 29.1 
7.4 92.6 

117 1845 
10.7 14.6 
6.0 94.OR 

PD Custom S e r v i c e s 
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Table 64 
Household Composition 
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EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

FIN- $30, 
AGE ISHED -000 

H.S. SOME COL- UNDER TO 
UNDER OR COL- LEGE $30, $49, $50, NORTH CEN-
35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

Base: Total Respondents 13697 
100.0 
100.0 

Female l i v i n g with others not 294 
r e l a t e d 2.1 

100.0 

Male alone 

Male l i v i n g with others not 
r e l a t e d 

Unknown 

1361 
9.9 

100.0 

346 
2.5 

100.0 

PRODUCT 
DISPOSAL 

DID 
NOT 

REGION DIS- DIS-
POSED POSE 
OF ANY OF ANY 

SOUTH WEST PROD. PROD. 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

49 
1.5 

16.7 

204 
2.4 

69.4A 

195 935 
6.1 11.0 

14.3 68. 7A 

65 234 
2.0 2.8 

18.8 67.6A 

9515 3643 
100.0 100.0 
69.5 26.6 

102 
1.1 

34.7 

669 
7.0 

49.2 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

174 181 74 39 
4.8 5.1 1.4 0.8 

59.2C 61.6F 25.2G 13.3 
G 

610 
16.7 

379 
10.7 

510 
9.5 

44.8C 27.8F 37.5 

185 147 
1.9 4.0 

53.5 42.5C 

143 116 
4.0 2.2 

41.3F 33.5 
G 

472 
9.9 

34.7 

87 
1.8 

25.1 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

83 98 107 
1.2 3.3 3.0 

28.2 33.3H 36.4H 

493 331 510 
7.2 11.2 14.1 

36.2 24.3H 37.5HI 

104 76 149 
1.5 2.6 4.1 

30.1 22.OH 43.1HI 

K L M N 0 

6669 3442 3586 2972 3404 
100.0 100.0 100.0 100.0 100.0 
48.7 25.1 26.2 21.7 24.9 

139 81 74 69 62 
2.1 2.4 2.1 2.3 1.8 

47.3 27.6 25.2 23.5 21.1 

948 271 142 
14.2 7.9 4.0 
69.7L 19.9M 10.4 
M 

137 
2.1 

39.6 

91 
2.6 

118 
3.3 

4594 
100.0 
33.5 

112 
2.4 

38.10 17.3 

2727 
100.0 
19.9 

51 
1.9 

296 346 431 288 
10.0 10.2 9.4 10.6 
21.7 25.4 31.7 21.2 

97 
3.3 

64 
1.9 

26.3K 34.IK 28.00 18.5 
P 

104 
2.3 

30.1 

81 
3.0 

1092 12605 
100.0 100.0 

8.0 92.0 

38 256 
3.5 2.0 

12.9S 87.1 

103 1258 
9.4 10.0 
7.6 92.4 

36 
3.3 

23.40P 10.4S 

310 
2.5 

89.6 

NPD Custom S e r v i c e s 
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Table 65 
L i f e c y c l e 

Page 

ise: T o t a l Respondents 

ngles/Unmarried (Net) 

af f l u e n t s i n g l e s young 

af f l u e n t s i n g l e s older 

) r k i n g Women (Net) 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

13697 
100.0 
100.0 

3196 
23.3 

100.0 

1041 
7.6 

100.0 

672 
4.9 

100.0 

.ow/mid income s i n g l e s young 853 
6.2 

100.0 

.ow/mid income s i n g l e s older 630 
4.6 

100.0 

3485 
25.4 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

528 
16.6 
16.5 

145 
4.6 
17.0 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

===== ===== == 
I M 

2160 
25.5 

9515 3643 
100.0 100.0 
69.5 26.6 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1579 1432 1120 1408 668 
16.6 39.3 31.5 26.3 14.0 

67.6A 49.4 44.8C 35.OF 44.1G 20.9 
G 

138 741 
4.3 8.7 
13.3 7 1 . 2A 

112 452 
3.5 5.3 
16.7 67. 3A 

437 565 
4.6 15.5 

42.0 

602 439 
16.9 8.2 

54.3C 57.8F 42.2G 
G 

505 146 
5.3 4.0 

75.10 21.7 

571 
6.7 

241 
2.5 

66.9A 28.3 

354 
6.6 

318 
6.6 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1161 804 1180 
17.0 27.3 32.6 
36.3 25.2H 36. 

201 
2.9 

19.3 

224 
3.3 

223 609 
7.6 16.8 

21.4H 58.5HI 

9HI 

165 
5.6 

270 
7.5 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1955 747 494 
29.3 21.7 13.8 
61.2L 23.4M 15.5 
M 

431 351 259 
6.5 10.2 7.2 

41.4 33.7K 24.9 
M 

221 
3.3 

230 
6.7 

221 
6.2 

52.7E 47.3E 33.3 24.6H 40.2HI 32.9 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

725 732 1101 638 
24.4 21.5 24.0 23.4 
22.70 22.9 34.40 20.00 

256 208 381 196 
8.6 6.1 8.3 7.2 

24.60 20.0 36.60 18.80 
Q Q 

1092 12605 
100.0 100.0 

8.0 92.0 

285 2911 
26.1 23.1 
8.9S 91.1 

107 
9.8 
10.3S 

183 
6.2 

130 
3.8 

133 396 
4.2 4.7 

21.1 62.9 

859 2137 
27.0 25.2 
24.6B 61.3 

528 518 335 
14.5 14.6 6.3 
61.9C 60.7F 39.3G 

G 

396 193 
4.2 5.3 

62.9 30.66 

280 350 
5.2 7.3 

44.4E 55.6E 
F 

2348 1019 1397 1964 124 
24.7 28.0 39.3 36.7 2.6 
67.4 29.2C 40.IF 56.4G 3.6 

G 

t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

297 
4.4 

34.8 

297 240 
10.1 6.6 
34.8H 28.1H 
J 

34.2K 32.9K 27.20 19.3 
P 

206 
4.5 

30.7 

153 
5.6 

22.80P 

746 99 8 147 234 295 
11.2 2.9 0.2 4.9 6.9 6.4 
87.5L 11.6M 0.9 17.2 27.4N 34.6N 

439 119 61 
6.4. 4.0 1.7 

69.71 18.9J 9.7 
J 

1592 838 954 
23.4 28.4 26.3 
45.7 24.OH 27.4H 

J 

M 

557 
8.4 

88.4L 
M 

1172 
17.6 
33.6 

67 
1.9 

10.6M 

6 
0.2 
1.0 

992 1321 757 
28.8 36.8 25.5 
28.5K 37.9K 21.7 

L 

177 
6.5 

139 160 219 112 
4.7 4.7 4.8 4.1 

22.1 25.4 34.8 17.8 

866 1169 693 
25.4 25.4 25.4 
24.8 33.5 19.9 

38 
3.5 
5.7 

934 
7.4 

89.7 

634 
5.0 

94.3R 

99 754 
9.1 6.0 
11.6S 88.4 

41 589 
3.8 4.7 
6.5 93.5 

320 3165 
29.3 25.1 
9.2S 90.8 

»D Custom S e r v i c e s 
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Table 65 
L i f e c y c l e 

Base: T o t a l Respondents 

Dinks 

Working parents 

S i n g l e parents 

r r a d i t i o n a l F a m i l i e s (Net) 

A f f l u e n t f a m i l i e s 

Low/mid income f a m i l i e s 

r - t e s t mean: s i g l e v e l 90 
r-test prop: s i g l e v e l 90 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

13697 
100.0 
100.0 

676 
4.9 

100.0 

1707 
12.5 

100.0 

1102 
8.0 

100.0 

2146 
15.7 

100.0 

1279 
9.3 

100.0 

867 
6.3 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

166 420 
5.2 5.0 

24.6 62.1 

482 1006 
15.2 11.9 
28.2B 58.9 

211 711 489 560 387 668 47 
6.6 8.4 5.1 15.4 10.9 12.5 1.0 
19.1 64.5A 44.4 50.8C 35.1G 60.6EG 4.3 

625 1241 
19.7 14.6 
29.IB 57.8 

343 786 
10.8 9.3 
26.8B 61.5 

282 
8.9 

32.5B 

455 
5.4 

52.5 

9515 3643 
100.0 100.0 
69.5 26.6 

466 185 
4.9 5.1 

68.9 27.4 

1393 274 
14.6 7.5 
81.60 16.1 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

393 265 18 
11.1 4.9 0.4 
58.IF 39.2G 2.7 
G 

617 1031 59 
17.4 19.2 1.2 
36.1G 60.4EG 3.5 

1567 493 
16.5 13.5 
73.00 23.0 

1074 186 
11.3 5.1 
84.OD 14.5 

862 1159 125 
24.2 21.6 2.6 
40.2F 54.OG 5.8 
G 

450 762 67 
12.7 14.2 1.4 
35.2G 59.6EG 5.2 

493 307 412 397 58 
5.2 8.4 11.6 7.4 1.2 

56.9 35.4C 47.5F 45.8G 6.7 
G 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. SOME 
OR COL-

LESS LEGE 
===== 

H 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

294 137 212 
4.3 4.6 5.8 

43.5 20.3 31.4HI 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

125 
1.9 

18.5 

219 
6.4 

332 
9.3 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

144 
4.8 

135 
4.0 

780 374 507 
11.4 12.7 14.0 
45.7 21.9H 29.7H 

518 327 235 
7.6 11.1 6.5 

47.OJ 29.7H 21.3 
J 

1083 406 593 
15.9 13.8 16.4 
50.51 18.9 27.6 

507 243 489 104 
7.4 8.2 13.5 1.6 

39.6 19.0 38.2HI 8.1 

576 163 104 
8.4 5.5 2.9 

66.41 18.8J 12.0 
J 

32.4K 49.IK 21.30 20.0 
L 

249 148 
5.4 5.4 

36.80 21.90 

1092 12605 
100.0 100.0 

8.0 92.0 

286 567 854 346 
4.3 16.5 23.8 11.6 
16.8 33.2K 50.OK 20.3 

L 

430 604 327 
12.6 13.1 12.0 
25.2 35.4N 19.2 

761 206 135 
11.4 6.0 3.8 
69.IL 18.7M 12.3 
M 

840 685 621 475 
12.6 19.9 17.3 16.0 
39.1 31.9K 28.9K 22.1 

M 

267 301 316 
9.0 8.8 6.9 

24.2P 27.3P 28.7 

559 
16.2 

616 
17.2 

327 
11.0 

494 
14.5 
23.0 

261 
7.7 

718 
15.6 
33.5 

218 
8.0 
19.8P 

459 
16.8 
21.40 

43.7K 48.2K 25.60 20.4 
P 

406 285 
8.8 10.5 

31.70 22.30P 

736 126 5 
11.0 3.7 0.1 
84.9L 14.5M 0.6 
M 

148 233 312 174 
5.0 6.8 6.8 6.4 
17.1 26.9N 36.ON 20.IN 

NPD Custom S e r v i c e s 
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Table 65 
L i f e c y c l e 

Page 139 

js e : T o t a l Respondents 

fipty Nesters (Net) 

Affluent empty n e s t e r s young 

.ow/mid income empty n e s t e r s 
^oung 

.ow/mid income empty n e s t e r s 
) l d e r 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

13697 
100.0 
100.0 

2281 
16.7 

100.0 

153 
1.1 

100.0 

Affluent empty n e s t e r s older 1380 
10.1 

100.0 

175 
1.3 

100.0 

573 
4.2 

100.0 

===== === 
A B 

3179 8479 
100.0 100.0 
23.2 61.9 

662 1273 
20.8 15.0 
29.OB 55.8 

36 
1.1 

23.5 

93 
1.1 

60.8 

383 796 
12.0 9.4 
27.8B 57.7 

45 
1.4 

25.7 

107 
1.3 

61.1 

198 277 
6.2 3.3 

34.6B 48.3 

H I 

9515 3643 
100.0 100.0 
69.5 26.6 

1956 278 
20.6 7.6 
85.80 12.2 

97 
1.0 

63.4 

1290 
13.6 
93.50 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

174 824 1283 1364 378 508 
4.9 15.4 26.8 20.0 12.8 14.0 
7.6 36.IE 56.2E 59.81 16.6 22.3 

F J 

51 79 63 11 
1.4 2.2 1.2 0.2 

33.3C 51.6F 41.2G 7.2 
G 

74 
2.0 
5.4 

62 30 61 
0.9 1.0 1.7 

40.5 19.6 39. 9HI 

3 530 847 734 244 381 
0.1 9.9 17.7 10.8 8.3 10.5 
0.2 38.4E 61.4E 53.21 17.7 27.6 

F 

80 83 92 74 9 
0.8 2.3 2.6 1.4 0.2 

45.7 47.4C 52.6F 42.3G 5.1 
G 

489 70 
5.1 1.9 

85.30 12.2 

157 416 
2.9 8.7 

27.4E 72.6E 81.01 
F J 

104 44 23 
1.5 1.5 0.6 

59.4J 25.U 13.1 

464 60 43 
6.8 2.0 1.2 

10.5J 7.5 

t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

746 
11.2 
32.7 

27 
0.4 
17.6 

101 
1.5 
7.3 

625 910 
18.2 25.4 
27.4K 39. 

L 
9K 

81 45 
2.4 1.3 

52.9K 29.4K 17.0 
M 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 

453 
15.2 
19.9 

26 
0.9 

436 843 292 
12.7 23.5 9.8 
31.6K 61.IK 21.2 

L 

158 16 
2.4 0.5 

90.3LM 9.1M 

1 
* 

0.6 

460 92 21 
6.9 2.7 0.6 

80.3L 16.1M 3.7 
M 

27 
0.9 
15.4 

108 
3.6 
18.8 

598 798 
17.6 17.4 
26.2N 35.ON 

37 
1.1 

24.2 

353 
10.4 
25.6 

36 
1.1 

20.6 

172 
5.1 

66 
1.4 

465 
10.1 
33.7 

73 
1.6 

194 
4.2 

30.ON 33.9 
PQ 

1092 
100.0 

12605 
100.0 

19.9 8.0 92.0 

432 155 2126 
15.8 14.2 16.9 
18.9 6.8 93.2R 

24 17 136 
0.9 1.6 1.1 
15.7 11.1 88.9 

270 94 1286 
9.9 8.6 10.2 
19.6 6.8 93.2R 

39 12 163 
1.4 1.1 1.3 

22.31 6.9 93.1 

99 32 541 
3.6 2.9 4.3 

17.3 5.6 94.4R 

>D Custom S e r v i c e s 
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Table 65 
L i f e c y c l e 

Page 140 

Base: Total Respondents 

Seniors (Net) 

S i n g l e a c t i v e s e n i o r s 

Married a c t i v e s e n i o r s 

75+ married 

75+ s i n g l e 

Unknown 

T- t e s t mean: s i g l e v e l 90 
T- t e s t prop: s i g l e v e l 90 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

13697 
100.0 
100.0 

2589 
18.9 

100.0 

994 
7.3 

100.0 

756 
5.5 

100.0 

193 
1.4 

100.0 

646 
4.7 

100.0 

3179 
100.0 
23.2 

505 
15.9 
19.5 

190 
6.0 
19.1 

183 
5.8 

24.2 

38 
1.2 

19.7 

94 
3.0 
14.6 

B 

8479 
100.0 
61.9 

1668 
19.7 
64. 4A 

641 
7.6 

64. 5A 

458 
5.4 

60.6 

122 
1.4 

63.2 

447 
5.3 

69. 2A 

9515 3643 
100.0 100.0 
69.5 26.6 

2065 421 
21.7 11.6 
79.80 16.3 

728 225 
7.7 6.2 

73.20 22.6 

701 37 
7.4 1.0 

92.70 4.9 

173 12 
1.8 0.3 

89.60 6.2 

463 147 
4.9 4.0 

71.70 22.8 

EDUCATION OF HH INCOME 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

I 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

2 
0.1 
0.1 

2 
0.1 
0.3 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

3 
0.1 
0.1 

2584 
54.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

1617 
23.7 

522 
17.7 

389 
10.7 

99.8E 62.51 20.2J 15.0 

- 994 
- 20.8 

589 
8.6 

100.OE 59.31 

3 
0.1 
0.4 

751 
15.7 

515 
7.6 

99.3E 68.11 

193 
4.0 

148 
2.2 

- 100.OE 76.71 

225 160 
7.6 4.4 

22.6J 16.1 

114 114 
3.9 3.1 
15.1 15.1 

20 21 
0.7 0.6 
10.4 10.9 

646 365 163 94 
13.5 5.4 5.5 2.6 

100.OE 56.5J 25.2J 14.6 
F 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, NORTH CEN-
-999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

N 

6669 3442 3586 2972 
100.0 100.0 100.0 100.0 
48.7 25.1 26.2 21.7 

1956 393 240 562 
29.3 11.4 6.7 18.9 
75.6L 15.2M 9.3 21.7 
M 

833 102 
12.5 3.0 
83.8L 10.3M 
M 

59 
1.6 
5.9 

452 176 128 
6.8 5.1 3.6 

59.8L 23.3M 16.9 
M 

116 52 25 
1.7 1.5 0.7 

60.1M 26.9M 13.0 

555 63 28 
8.3 1.8 0.8 

85.9LM 9.8M 4.3 

3404 
100.0 
24.9 

714 
21.0 
27.6N 31.2 
PQ 

4594 
100.0 
33.5 

808 
17.6 

2727 
100.0 
19.9 

505 
18.5 
19.5 

238 273 294 189 
8.0 8.0 6.4 6.9 

23.9P 27.5P 29.6 19.0 

147 
4.9 
19.4 

223 241 
6.6 5.2 

29.5N 31.9 
PQ 

145 
5.3 
19.2 

31 46 75 41 
1.0 1.4 1.6 1.5 

16.1 23.8 38.9N 21.2 

146 172 198 130 
4.9 5.1 4.3 4.8 

22.6 26.6 30.7 20.1 

1092 
100.0 

8.0 

138 
12.6 
5.3 

57 
5.2 
5.7 

50 
4.6 
6.6 

6 
0.5 
3.1 

25 
2.3 
3.9 

12605 
100.0 
92.0 

2451 
19.4 
94.7R 

937 
7.4 

94.3R 

706 
5.6 

93.4 

187 
1.5 

96.9R 

621 
4.9 

96.1R 

NPD Custom S e r v i c e s 
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Table 66 
Age Of Head Of Household 

Page 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

REGION 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

ase: T o t a l Respondents 

ider 30 

) - 44 

i - 64 

j or older 

aknown 

13697 
100.0 
100.0 

1821 
13.3 

100.0 

4862 
35.5 
100.0 

4083 
29.8 
100.0 

2931 
21.4 
100.0 

?dian 45.80 

t e s t mean: s i g l e v e l 90 - Columns 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

H I N 

343 
10.8 
18.8 

1211 
14.3 
66. 5A 

1167 3010 
36.7 35.5 
24.0 61.9 

1073 2384 
33.8 28.1 
26.3B 58.4 

596 1874 
18.7 22.1 
20,3 6 3 . 9A 

46.47 45.15 

9515 3643 
100.0 100.0 
69.5 26.6 

654 
6.9 

35.9 

3115 
32.7 
64.1 

1051 
28.8 
57.7 
C 

1550 
42.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1821 
51.2 
100.OFG -

1734 
48.8 

3128 
58.4 

31.9C 35.7G 64.3EG 

3363 602 
35.3 16.5 
82.4D 14.7 

2383 440 
25.0 12.1 
81.3D 15.0 

50.87 37.45 

2230 1853 2191 
41.6 38.7 32.1 
54.6E 45.4E 53.71 
G J 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

655 512 608 
9.6 17.4 16.8 

36.0 28.1H 33. 4H 

2108 
30.9 
43.4 

1113 
37.8 

1513 
41.7 

22.9H 31.1HI 41.3 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1057 510 254 
15.8 14.8 7.1 
58.OM 28.OM 13.9 

2006 
30.1 

764 1064 
25.9 29.4 
18.7 26.1 

2931 
61.3 
100.OE 63.61 
F J 

1863 559 439 
27.3 19.0 12.1 

19.U 15.0 

29.27 42.84 71.43 

ested AB,CD,EFG,HIJ,KLM,NOPQ,RS 

50.88 42.95 41.93 

1446 1410 
42.0 39.3 
29.7K 29. 
M 

OK 

1479 
22.2 
36.2 

1003 
29.1 

1601 
44.6 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

383 421 632 385 
12.9 12.4 13.8 14.1 
21.0 23.1 34.70 21.10 

1039 1179 1679 965 
35.0 34.6 36.5 35.4 
21.4 24.2 34.50 19.8 

928 
31.2 

990 
29.1 

24.6K 39.2K 22.70 24.2 
L 

1354 811 
29.5 29.7 
33.2 19.9 

2127 483 321 
31.9 14.0 9.0 
72.6L 16.5M 11.0 
M 

48.66 42.55 46.60 

622 814 
20.9 23.9 
21.2 27.8N 31.7 

PQ 

929 566 
20.2 20.8 

19.3 

46.37 47.05 44.86 45.32 

1092 12605 
100.0 100.0 

8.0 92.0 

224 1597 
20.5 12.7 
12.3S 87.7 

446 4416 
40.8 35.0 
9.2S 90.8 

268 3815 
24.5 30.3 
6.6 93.4R 

154 2777 
14.1 22.0 
5.3 94.7R 

40.82 46.51 

t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

>D Custom S e r v i c e s 
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Table 67 
Education Of Head Of Household 

Base: Total Respondents 

No College (Net) 

Grade school 

Some high school 

Graduated high school 

College (Net) 

T - t e s t mean: s i g l e v e l 90 
T - t e s t prop: s i g l e v e l 90 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

FIN
ISHED 
H.S. 
OR 

LESS 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

13697 
100.0 
100.0 

6817 
49.8 
100.0 

394 
2.9 

100.0 

1502 
11.0 

100.0 

4921 
35.9 
100.0 

6572 
48.0 
100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

1946 3846 
61.2 45.4 
28.5B 56.4 

135 201 
4.2 2.4 

34.3B 51.0 

449 
14.1 
29.9B 

811 
9.6 

54.0 

1362 2834 
42.8 33.4 
27.7B 57.6 

1159 4443 
36.5 52.4 
17.6 67. 6A 

9515 3643 
100.0 100.0 
69.5 26.6 

4885 1665 
51.3 45.7 
71.70 24.4 

312 66 
3.3 1.8 

79.20 16.8 

1028 413 
10.8 11.3 
68.4 27.5 

3545 1186 
37.3 32.6 
72.00 24.1 

4405 1916 
46.3 52.6 
67.0 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1404 
39.5 
20.6 

20 
0.6 
5.1 

240 
6.8 
16.0 

1144 
32.2 
23.2 

2046 
57.6 

2407 3006 
44.9 62.8 
35.3E 44.1 

EF 

68 306 
1.3 6.4 

17.3E 77.7 
EF 

451 811 
8.4 17.0 

30.OE 54.0 
EF 

1888 1889 
35.2 39.5 
38.4E 38.4 

EF 

2845 
53.1 

1681 
35.1 

29.2C 31.IF 43.3G 25.6 
G 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

H I 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

6817 
100.0 
100.ON -

394 
5.8 

100.OIJ 

1502 
22.0 

100.OIJ 

4921 
72.2 

100.OIJ 

2948 3624 
100.0 100.0 
44.9H 55.1H 

UNDER 
$30, 
-000 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 
===== ===== 

L M 

REGION 

NORTH CEN-
EAST TRAL 
===== ===== 

N C 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

4062 1695 1060 
60.9 49.2 29.6 
59.6L 24.9M 15.5 
M 

321 54 19 
4.8 1.6 0.5 

81.5L 13.7M 4.8 
M 

1075 293 134 
16.1 8.5 3.7 
71.6L 19.5M 8.9 
M 

2666 1348 907 
40.0 39.2 25.3 
54.2M 27.4M 18.4 

2467 1642 2463 
37.0 47.7 68.7 
37.5 25.OK 37.5K 

L 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1615 1884 2248 1070 
54.3 55.3 48.9 39.2 
23.7P 27.6P 33.OQ 15.7 
Q Q 

73 
2.5 

18.5 

120 150 51 
3.5 3.3 1.9 

30.5N 38.IN 12.9 
Q Q 

317 407 533 245 
10.7 12.0 11.6 9.0 
21.IQ 27.IQ 35.5Q 16.3 

1225 1357 1565 774 
41.2 39.9 34.1 28.4 
24.9P 27.6P 31.8Q 15.7 
Q Q 

1293 1422 2248 1609 578 
43.5 41.8 48.9 59.0 52.9 
19.7 21.6 34.2N 24.5NOP 8.8S 

0 

1092 12605 
100.0 100.0 

8.0 92.0 

491 6326 
45.0 50.2 
7.2 92.8R 

16 
1.5 
4.1 

100 1402 
9.2 11.1 
6.7 93.3R 

375 4546 
34.3 36.1 
7.6 92.4 

NPD Custom S e r v i c e s 
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Table 67 
Education Of Head Of Household 

Page 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

ise: T o t a l Respondents 

lome col lege 

Graduated c o l l e g e 

>ost c o l l e g e graduate 

nknown 

A B C D 

13697 3179 8479 9515 3643 
100.0 100.0 100.0 100.0 100.0 
100.0 23.2 61.9 69.5 26.6 

2948 592 1910 1873 943 
21.5 18.6 22.5 19.7 25.9 

100.0 20.1 64.8i i 63.5 32.0( 

2280 376 1560 1552 655 
16.6 11.8 18.4 16.3 18.0 

100.0 16.5 68.4i . 68.1 28.7C 

1344 191 973 980 318 
9.8 6.0 11.5 10.3 8.7 

100.0 14.2 72.4i i 72.90 23.7 

308 74 190 225 62 
2.2 2.3 2.2 2.4 1.7 

100.0 24.0 61.7 73.10 20.1 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

882 
24.8 

867 
24.4 

1213 
22.6 

971 
18.1 

853 
17.8 

442 
9.2 

297 661 386 
8.4 12.3 8.1 

22.1 49.2E 28.7 
G 

105 106 97 
3.0 2.0 2.0 

34.IF 34.4 31.5 
G 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

EDUCATION OF HH INCOME 

FIN
ISHED 
H.S. SOME COL
OR COL LEGE 

LESS LEGE GRAD+ 

===== ===== ===== 
H I J 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

- 2948 -
- 100.0 -

$30, 
-000 REGION 

UNDER TO 
$30, $49, $50, NORTH CEN-
-000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

=== ===== ==== 

- 100.OHJ 

2280 
62.9 

100. OHI 

1344 
37.1 

100. 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

1491 698 759 
22.4 20.3 21.2 
50.6L 23.7 25.7 

OHI 

707 
10.6 
31.0 

269 
4.0 

20.0 

140 
2.1 

45.5 

663 910 
19.3 25.4 
29.IK 39. 

L 
9K 

281 
8.2 

794 
22.1 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

510 711 933 794 261 2687 
17.2 20.9 20.3 29.1 23.9 21.3 
17.3 24.1N 31.6N 26.9NOP 8.9S 91.1 

1092 12605 
100.0 100.0 

8.0 92.0 

475 458 
16.0 13.5 
20.80 20.1 

308 
10.4 

253 
7.4 

20.9K 59.IK 22.90 18.8 
L 

841 506 
18.3 18.6 
36.9N 22.2NO 
0 

474 309 
10.3 11.3 
35.30 23.00 

105 63 
3.1 1.8 

34.IK 20.5 
M 

64 
2.2 

20.8 

98 
2.9 

31.8N 31.8 
PQ 

98 48 
2.1 1.8 

15.6 

200 
18.3 
8.8 

117 
10.7 
8.7 

23 
2.1 
7.5 

2080 
16.5 
91.2 

1227 
9.7 

91.3 

285 
2.3 

92.5 

PD Custom S e r v i c e s 
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Table 68 
Employment Of Head Of Household 

Page 144 

Base: Total Respondents 

Employed (Wet) 

Under 30 hours 

30 - 34 hours 

35 hours or more 

Not employed f o r pay 

Unknown 

T- t e s t mean: s i g l e v e l 90 
T - t e s t prop: s i g l e v e l 90 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

A B 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

13697 
100.0 
100.0 

9825 
71.7 
100.0 

779 
5.7 

100.0 

378 
2.8 

100.0 

8668 
63.3 
100.0 

3590 
26.2 
100.0 

282 
2.1 

100.0 

3179 
100.0 
23.2 

2319 
72.9 
23.6 

140 
4.4 
18.0 

95 
3.0 

25.1 

8479 
100.0 
61.9 

6071 
71.6 
61.8 

500 
5.9 

64. 2A 

224 
2.6 

59.3 

2084 5347 
65.6 63.1 
24.OB 61.7 

800 
25.2 
22.3 

60 
1.9 

21.3 

2237 
26.4 
62.3 

171 
2.0 

60.6 

9515 3643 
100.0 100.0 
69.5 26.6 

6737 2713 
70.8 74.5 
68.6 27. 6C 

410 
4.3 

52.6 

323 
8.9 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

3226 4791 1808 
90.7 89.4 37.8 
32.8F 48.8G 18.4 
G 

246 
6.9 

204 
3.8 

41.5C 31.6F 26.2 

329 
6.9 

42.2 

205 149 
2.2 4.1 

54.2 39. 4C 

6122 2241 
64.3 61.5 
70.60 25.9 

2598 848 
27.3 23.3 
72.40 23.6 

180 82 
1.9 2.3 

63.8 29.1 

120 157 101 
3.4 2.9 2.1 

31.7G 41.5G 26.7 

2860 4430 1378 
80.5 82.7 28.8 
33.OG 51.IE 15.9 

G 

EDUCATION OF HH INCOME 

PRODUCT 
DISPOSAL 

FIN- $30, 
ISHED -000 
H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL 

H I J K L M N 

REGION 

SOUTH WEST 

DID 
NOT 

DIS DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

====== ====== 

309 502 2779 
8.7 9.4 58.1 
8.6 14.0 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

4352 2191 3091 
63.8 74.3 85.3 
44.3 22.3H 31.5H 

358 
5.3 

46.0 

224 190 
7.6 5.2 

28.8H 24.4 
J 

170 95 105 
2.5 3.2 2.9 

45.0 25.1H 27.8 

3824 
56.1 
44.1 

1872 
63.5 

2796 
77.2 

6669 3442 3586 2972 
100.0 100.0 100.0 100.0 
48.7 25.1 26.2 21.7 

3727 2869 3229 2154 
55.9 83.4 90.0 72.5 
37.9 29.2K 32.9K 21.90 

3404 4594 2727 
100.0 100.0 100.0 
24.9 33.5 19.9 

2359 
69.3 

3359 1953 
73.1 71.6 
34.20 19. 90 

572 120 87 
8.6 3.5 2.4 

73.4L 15.4M 11.2 
M 

252 67 59 
3.8 1.9 1.6 

66.7L 17.7 15.6 
M 

2903 
43.5 

2682 
77.9 

3083 
86.0 

21.6H 32.3HI 33.5 

169 201 241 168 
5.7 5.9 5.2 6.2 

21.7 25.8 30.9 21.6 

80 94 127 77 
2.7 2.8 2.8 2.8 

21.2 24.9 33.6 20.4 

1905 
64.1 

2064 
60.6 

2298 
33.7 

77.4f 64.01 
F J 

723 515 
24.5 14.2 
20.1J 14.3 

20 65 
0.6 1.2 
7.1 

197 167 34 18 
4.1 2.4 1.2 0.5 

23.OE 69.9E 59.21 12.1J 6.4 
F J 

Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

30.9K 35.6K 22.00 23.8 
L 

2716 534 340 
40.7 15.5 9.5 
75.7L 14.9M 9.5 
M 

226 39 
3.4 1.1 

80.1L 13.8M 
M 

17 
0.5 
6.0 

762 975 
25.6 28.6 
21.2 27.2N 31.8 

PQ 

2991 1708 
65.1 62.6 
34.50 19.7 
Q 

1142 711 
24.9 26.1 

19.8 

56 70 
1.9 2.1 

19.9 24.8 

93 63 
2.0 2.3 

33.0 22.3 

1092 12605 
100.0 100.0 

8.0 92.0 

839 8986 
76.8 71.3 
8.5S 91.5 

59 
5.4 
7.6 

16 
1.5 
5.7 

720 
5.7 

92.4 

39 339 
3.6 2.7 
10.3S 89.7 

741 7927 
67.9 62.9 
8.5S 91.5 

237 3353 
21.7 26.6 
6.6 93.4R 

266 
2.1 

94.3 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 69 
Race 

Page 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

EDUCATION OF HH INCOME 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO • 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -ODD -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

ase: Total Respondents 

l i t e 

Lack 

i s p a n i c 

r l e n t a I 

ther 

nknown 

13697 
100.0 
100.0 

12091 
88.3 
100.0 

540 
3.9 

100.0 

814 
5.9 

100.0 

88 
0.6 

100.0 

82 
0.6 

100.0 

82 
0.6 

100.0 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

2981 7399 
93.8 87.3 
24.7B 61.2 

H I 

47 
1.5 
8.7 

118 
3.7 
14.5 

9 
0.3 
10.2 

13 
0.4 
15.9 

342 
4.0 

9515 3643 
100.0 100.0 
69.5 26.6 

8612 3027 
90.5 83.1 
71.20 25.0 

273 
2.9 

236 
6.5 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

3068 4611 4412 
86.3 86.1 92.2 
25.4 38.1 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

6122 2525 3180 
89.8 85.7 87.7 

36.5E 50.61 20.9 26.3 
F J 

116 
3.3 

270 
5.0 

63.3A 50.6 43.7C 21.5 

154 
3.2 

562 
6.6 

474 
5.0 

69.OA 58.2 

50.OE 28.5 
G 

66 
0.8 

75. OA 

11 60 
0.3 0.7 
13.4 73. 2A 

50 
0.6 

61.0 

55 
0.6 

62.5 

45 
0.5 

54.9 

297 287 355 172 
8.2 8.1 6.6 3.6 

36.5C 35.3F 43.6G 21.1 
G 

31 38 39 11 
0.9 1.1 0.7 0.2 

35.2C 43.2F 44.3G 12.5 
G 

30 
0.8 

27 
0.8 

39 
0.7 

16 
0.3 

36.6C 32.9G 47.6G 19.5 

56 22 
0.6 0.6 

68.3 26.8 

19 44 19 
0.5 0.8 0.4 

23.2 53.7G 23.2 

- t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
- t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

243 133 143 
3.6 4.5 3.9 

45.0 24.6H 26.5 

364 
5.3 

44.7 

20 
0.3 

22.7 

225 207 
7.6 5.7 

27.6H 25.4 
J 

21 
0.7 

46 
1.3 

K L M 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

5856 3032 3203 
87.8 88.1 89.3 
48.4 25.1 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

2686 3146 3988 2271 
90.4 92.4 86.8 83.3 

26.5K 22.2P 26.ON 33.OQ 18.8 
Q PQ 

321 126 93 
4.8 3.7 2.6 

59.4L 23.3M 17.2 
M 

386 223 205 
5.8 6.5 5.7 

47.4 27.4 25.2 

27 
0.4 

24 
0.7 

37 
1.0 

82 129 292 37 
2.8 3.8 6.4 1.4 
15.2Q 23.9N 54.1NO 6.9 

160 89 241 324 78 
5.4 2.6 5.2 11.9 7.1 
19.70 10.9 29.60 39.8N0P 9.6S 

1092 12605 
100.0 100.0 

8.0 92.0 

941 11150 
86.2 88.5 
7.8 92.2R 

53 
4.9 
9.8 

12 
0.4 

23.9H 52.3HI 30.7 27.3K 42.OK 13.6 

9 
0.3 
10.2 

21 
0.5 

23.9 

46 
1.7 

52.3NOP 9.1 

8 
0.7 

31 25 25 
0.5 0.8 0.7 

37.8 30.5H 30.5 

37 19 23 
0.5 0.6 0.6 

45.1 23.2 28.0 

44 17 21 14 10 28 
0.7 0.5 0.6 0.5 0.3 0.6 

53.7 20.7 25.6 17.1 12.2 34.10 

35 20 27 18 21 24 
0.5 0.6 0.8 0.6 0.6 0.5 

42.7 24.4 32.9 22.0 25.6 29.3 

30 
1.1 

36.6N0P 

19 
0.7 

23.2 

4 
0.4 
4.9 

8 
0.7 
9.8 

487 
3.9 

90.2 

736 
5.8 

90.4 

80 
0.6 

90.9 

78 
0.6 

95.1 

74 
0.6 

90.2 

D̂ Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 70 
Own Or Rent 

Page 146 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 

AGE 

UNDER 
35 35-54 55+ 

Base: Total Respondents 

Own 

Rent or lease 

Other 

Unknown 

13697 
100.0 
100.0 

9515 
69.5 
100.0 

3643 
26.6 
100.0 

378 
2.8 

100.0 

161 
1.2 

100.0 

FIN
ISHED 
H.S. 
OR 

LESS 

H 

SOME 
COL
LEGE 

COL
LEGE 
GRAD+ 

UNDER 
$30, 
-000 

I 

3179 8479 
100.0 100.0 
23.2 61.9 

2512 5669 
79.0 66.9 
26.4B 59.6 

523 2509 
16.5 29.6 
14.4 68.9A 

111 214 
3.5 2.5 

29.4B 56.6 

33 
1.0 

20.5 

87 
1.0 

54.0 

9515 3643 
100.0 100.0 
69.5 26.6 

9515 
100.0 
100.00 

3643 
100.0 
100.OC 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

1656 3922 3937 
46.6 73.2 82.3 
17.4 41.2E 41.4f 51.31 

F J 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

4885 1873 2532 
71.7 63.5 69.9 

19.7 26.6 

1705 1247 691 
48.0 23.3 14.4 
46.8F 34.2G 19.0 
G 

171 137 70 
4.8 2.6 1.5 

45.2F 36.2G 18.5 
G 

23 
0.6 

52 
1.0 

86 
1.8 

14.3 32.3 

1665 
24.4 
45.7 

186 
2.7 

49.2 

81 
1.2 

53.4f 50.3 
F 

T - t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
T - t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

943 973 
32.0 26.8 
25.9H 26.7H 
J 

100 85 
3.4 2.3 

26.5H 22.5 
J 

32 34 
1.1 0.9 

19.9 21.1 

$30, 
-000 
TO 

$49, $50, 
-999 -000+ 

REGION 

NORTH CEN-
EAST TRAL 

N C 

SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

3799 2578 3138 
57.0 74.9 87.5 
39.9 27.1K 33.OK 

L 

2497 750 396 
37.4 21.8 11.0 
68.5L 20.6M 10.9 
M 

265 80 33 
4.0 2.3 0.9 

70.1L 21.2M 8.7 
M 

108 34 19 
1.6 1.0 0.5 

67.IL 21.1M 11.8 
M 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

1967 2440 3268 1840 
66.2 71.7 71.1 67.5 
20.7 25.6N 34.3N 19.3 

885 848 
29.8 24.9 
24.30 23.3 
P 

1128 
24.6 
31.0 

782 
28.7 

1092 12605 
100.0 100.0 

8.0 92.0 

682 8833 
62.5 70.1 
7.2 92.8R 

368 
33.7 

21.50P 10.IS 

3275 
26.0 
89.9 

81 83 140 74 
2.7 2.4 3.0 2.7 

21.4 22.0 37.0 19.6 

39 33 
1.3 1.0 

24.2 20.5 

58 
1.3 

36.0 

31 
1.1 

19.3 

33 345 
3.0 2.7 
8.7 91.3 

9 
0.8 
5.6 

152 
1.2 

94.4 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 71 
Type Of Residence 

Page 

ise : T o t a l Respondents 

f a m i l y house 

f a m i l y house 

f a m i l y house 

Dbile home or t r a i l e r 

iknown 

13697 
100.0 
100.0 

9688 
70.7 

100.0 

804 
5.9 

100.0 

2056 
15.0 

100.0 

939 
6.9 

100.0 

210 
1.5 

100.0 

EDUCATION OF HH INCOME 

SEPTIC/SEWER 

HAVE HAVE 
SEPTIC SEWER 

TOTAL SYSTEM SYSTEM 

OWN/RENT 
HOME 

OWN RENT 
UNDER 
35 

FIN- $30, 
AGE ISHED -000 REGION 

H.S. SOME COL- UNDER TO 
OR COL- LEGE $30, $49, $50, NORTH CEN-

35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST 

PRODUCT 
DISPOSAL 

DID 
NOT 

DIS- DIS
POSED POSE 
OF ANY OF ANY 
PROD. PROD. 

A B 

3179 8479 
100.0 100.0 
23.2 61.9 

2510 5796 
79.0 68.4 
25.9B 59.8 

H 1 

99 
3.1 
12.3 

581 
6.9 

9515 3643 
100.0 100.0 
69.5 26.6 

8106 1249 
85.2 34.3 
83.70 12.9 

3555 5358 4784 
100.0 100.0 100.0 
26.0 39.1 34.9 

2052 
57.7 

4057 
75.7 

3579 
74.8 

6817 2948 3624 
100.0 100.0 100.0 
49.8 21.5 26.5 

4872 
71.5 

2001 
67.9 

2594 
71.6 

21.2 41.9E 36.9E 50.31 20.7 26.8 

236 537 297 290 217 
2.5 14.7 8.4 5.4 4.5 

72.3A 29.4 66.8C 36.9F 36.1G 27.0 
G 

110 1572 
3.5 18.5 
5.4 76. 5A 

420 398 
13.2 4.7 
44.7B 42.4 

40 132 
1.3 1.6 

19.0 62.9 

343 1645 
3.6 45.2 
16.7 

846 626 
23.8 11.7 

80.OC 41.IF 30.4 
G 

731 155 
7.7 4.3 

77.80 16.5 

99 
1.0 

57 
1.6 

294 317 
8.3 5.9 

31.3F 33.8 
G 

66 
1.9 

68 
1.3 

584 
12.2 
28.4 

328 
6.9 

34.9f 

76 
1.6 

47.1 27.IC 31.4F 32.4 36.2 

t e s t mean: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 
t e s t prop: s i g l e v e l 90 - Columns t e s t e d AB,CD,EFG,HIJ,KLM,NOPQ,RS 

424 179 186 
6.2 6.1 5.1 

52.7J 22.3J 23.1 

751 555 717 
11.0 18.8 19.8 
36.5 27.OH 34. 9H 

648 180 96 
9.5 6.1 2.6 

69.01 19.2J 10.2 
J 

122 33 31 
1.8 1.1 0.9 

58.11 15.7 14.8 
J 

6669 3442 3586 
100.0 100.0 100.0 
48.7 25.1 26.2 

4043 2610 3035 1927 
60.6 75.8 84.6 64.8 
41.7 26.9K 31.3K 19.9 

L 

N 0 P Q 

2972 3404 4594 2727 
100.0 100.0 100.0 100.0 
21.7 24.9 33.5 19.9 

486 188 130 
7.3 5.5 3.6 

60.4L 23.4M 16.2 
M 

1300 427 329 
19.5 12.4 9.2 
63.2L 20.8M 16.0 
M 

715 175 49 
10.7 5.1 1.4 
76.IL 18.6M 5.2 
M 

125 42 
1.9 1.2 

59.5L 20.0 
M 

43 
1.2 

20.5 

2522 3344 1895 
74.1 72.8 69.5 
26.ON 34.5N 19.6N 
Q Q 

1092 
100.0 

12605 
100.0 

8.0 92.0 

348 202 145 
11.7 5.9 3.2 
43.30 25.IP 18.0 
PQ Q 

555 454 599 
18.7 13.3 13.0 
27.00 22.1 29.1 
PQ 

109 
4.0 
13.6P 

745 
68.2 
7.7 

56 
5.1 
7.0 

448 
16.4 

206 
18.9 

21.80P 10.OS 

98 186 424 231 69 
3.3 5.5 9.2 8.5 6.3 
10.4 19.8N 45.2N 24.6NO 7.3 

0 

44 40 82 44 16 
1.5 1.2 1.8 1.6 1.5 

21.0 19.0 39.00 21.0 7.6 

8943 
70.9 
92.3R 

748 
5.9 

93.0 

1850 
14.7 
90.0 

870 
6.9 

92.7 

194 
1.5 

92.4 

'D Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



Table 1 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- T o t a l Products -

POURED 
TOOK TO OUTSIDE ON 

TOTAL 

LEFT IN 
CONTAINER 
& PUT IN 

TRASH 

PUT ONLY 
PRODUCT 
IN THE 
TRASH 

POURED 
DOWN 

DRAIN/ 
TOILET 

HAZARDOUS 
WASTE 

DISPOSAL 
SITE 

GROUND/ 
INTO 
STORM 
SEWER OTHER 

======= ========= 
A 

======== 
B 

======== 
C D E F 

se: T o t a l Respondents 13697 
100.0 
100.0 

730 
100.0 

5.3 

16 
100.0 

0.1 

108 
100.0 

0.8 

16 
100.0 

0.1 

3 
100.0 

* 

64 
100.0 

0.5 

n t a i n e r Had Unused Amount 
f t When Disposed (Net) 

1092 
8.0 

100.0 

730 
100.0 
66.8 

16 
100.0 

1.5 

108 
100.0 

9.9 

16 
100.0 

1.5 

3 
100.0 

0.3 

64 
100.0 

5.9 

i q u i d i n b o t t l e 444 
3.2 

100.0 

312 
42.7 
70.3 

5 
31.3 
1.1 

75 8 
69.4 50.0 
16.9AF 1.8 

2 
66.7 
0.5 

33 
51.6 
7.4 

owder i n box 115 
0.8 

100.0 

85 
11.6 
73.9 

3 
18.8 
2.6 

7 
6.5 
6.1 _ _ 

11 
17.2 
9.6C 

r y s t a l s i n can 50 
0.4 

100.0 

38 
5.2 

76.0 

1 
6.3 
2.0 

6 
5.6 

12.0 

2 
12.5 
4.0 

- 2 
3.1 
4.0 

el i n bottle/tub/tube 37 
0.3 

100.0 

31 
4.2 

83.8 
-

2 
1.9 
5.4 

1 
6.3 
2.7 

-
3 

4.7 
8.1 

i q u i d i n pump sprayer 50 
0.4 

100.0 

36 
4.9 

72.0 

1 
6.3 
2.0 

7 
6.5 

14.0 _ 

- 1 
1.6 
2.0 

erosol 139 
1.0 

100.0 

124 
17.0 
89.2CF 

3 
18.8 
2.2 

- 4 
25.0 
2.9 

- 4 
6.3 
2.9C 

o l i d / p a s t e / s t i c k 47 
0.3 

100.0 

45 
6.2 

95.7C 
-

-
-

- 1 
1.6 
2.1 

t e s t mean with overlap: 
t e s t prop with overlap: 

s i g l e v e l 90 
s i g l e v e l 90 

Columns t e s t e d ABCDEF 
Columns t e s t e d ABCDEF 

D Custom S e r v i c e s 
P r o j e c t V4RE0011 Cleaner Disposal 



Page 2 

Table 1 
Q.1b/d - What Was The Form Of The Product You Disposed? 

- Total Products -

LEFT IN PUT ONLY POURED 

POURED 
TOOK TO OUTSIDE ON 
HAZARDOUS GROUND/ 

TOTAL 

CONTAINER 
& PUT IN 

TRASH 

PRODUCT 
IN THE 
TRASH 

DOWN 
DRAIN/ 
TOILET 

WASTE 
DISPOSAL 

SITE 

INTO 
STORM 
SEWER OTHER 

========= 
A B 

======== 
C 

========= 
D E F 

Base: Total Respondents 13697 
100.0 
100.0 

730 
100.0 

5.3 

16 
100.0 

0.1 

108 
100.0 

0.8 

16 
100.0 

0.1 

3 
100.0 

* 

64 
100.0 

0.5 

Other 20 
0.1 

100.0 

7 
1.0 

35.0 

1 
6.3 
5.0 

3 
2.8 

15.0 _ 

1 
33.3 
5.0 

5 
7.8 

25. OA 

No answer 190 
1.A 

100.0 

52 
7.1 

27.4 

2 
12.5 
1.1 

8 
7.4 
4.2 

1 
6.3 
0.5 

- 4 
6.3 
2.1 

T - t e s t mean with o v e r l a p : s i g 
T - t e s t prop with o v e r l a p : s i g 

l e v e l 90 
l e v e l 90 

- Columns 
- Columns 

t e s t e d ABCDEF 
t e s t e d ABCDEF 

NPD Custom S e r v i c e s 
P r o j e c t V4RE0011 - Cleaner Disposal 



DEFINITIONS 



NPD Custom Services 

Banner PQint 
I 

1 

I 

(A) 2 

( B ) 3 

(C) 4 
I 

(D) 5 

I 

( E ) 6 

(F) 7 

(G) 8 

(H) 9 

(I ) 10 

(J) 11 

B A N N E R P O I N T D E F I N I T I O N S 

Definition 

Total Respondents 

Have Septic/Sewer Svstem 

Have septic system 

Have municipal sewer system 

Own/Rent Home 

Own Home 

Rent Home 

Age of Head of Household 

Under 35 

35-54 

55 and over 

Education of Head of Household 

Finished high school or less 

Some college 

Completed college or more 



NPD Custom Services 

Household Income 

( K ) 12 Under $30,000 

( L ) 13 $30,000 - $49,999 

(M) 14 $50,000 or more 

Census Region 

(N) 15 Northeast 

(O) 16 North Central 

( ? ) 17 South 

(Q) 18 West 

Whether or Not Disposed of Any Product 

(R) 19 Yes, disposed of any product 

(S) 20 No, did not dispose of any product 



QUESTIONNAIRE 



X T 

m 
a 
• 

I 

A B O U T C L E A N I N G P R O D U C T S IN Y O U R H O M E 
T h i s page i s about cleaning products you may have had m your home i n the 
past 3 months. For each product l i s t e d belou, we would l i k e to kn̂ .w: 

l a ) I f you DISPOSED OF any p a r t i a l l y f u l l or empty containers of t h i s product i : 
the past 3 months. 

lb) I f there was AN UNUSED AMOUNT OF PRODUCT (more than a trace) l e f t i n the 
container when you disposed of i t . ( I F "YES", ANSWER Q.lc AND Q.ld) 

I c ) HOU you disposed of the PRODUCT (not the c o n t a i n e r ) . ( I n s e r t Code #) 

Id) Uhat the FORM of the product was. (Ip.sert Code #) 

a 
a 
• 
• 
a 
a 
a 

a 
a 
a 
a 
a 
o 

a 
a 
a 
a 
a 
a 
a 
a 

o 
a 
a 
a 
a 
a 
a 

J ] 
a 

x: 

c r 
- J 

PLEASE ANSWER THE QUESTIONS 
PRODUCT BELOW: 

CLEANING PRODUCTS 

IN COLUMNS 
l a 

Did You DISPOSE 
OF Any P a r t i a l l y 

F u l l or Empty 
Containers Of 
Th i s Product 

In The 
Past 3 MONTHS? 

TIo LAUNDRY PRODUCTS Flo 7 e i ~ 
Detergent (any type) [ J l T J ? - -
Chlorine Bleach Q l D P — 
Color-Safe Bleach D l • 2 - -
Pre-Soak Product Ql Q2" 
Detergent Booster Ql • 2 - -
Liq u i d F a b r i c Softener Ql • 2 - -
Pre-Wash S o i l / S t a i n 

Remover D l Q P — 
St a r c h Ql • 2 — 
Water Softener Ql • 2 — 

l a , lb, I c AND Id FOR EACH CLEANING 
I c Id 

How Did You What Was 
Dispose The FORM 
Of The Of The 
PRODUCT Product You 
I t s e l f ? Disposed? 

(USE CODE (USE CODE 
LIST C) LIST 0 ) 

I c 
lb 

DicTThe 
Container 
Have AN 

UNUSED AMOUNT 
Of Product L e f t 

When You 
Disposed Of I t ? 

(10-18) 

No 
01 
• 1 
• l 
• 1 
• 1 
• 1 

• 1 
• 1 
• 1 

(37-45) 

Yes 

• 2-> 
• 2-> 
• 2-> 
• 2-> 
• 2-> 

• 2—> 
• 2 - > 
• 2—> 

DISHWASHING PRODUCTS 
Automatic Dishwasher 

(10-27) (10-271 

• l • 2 - - > • 1 • 2 -
Hand-dishuashing Detergent. • l •2--> • 1 • 2 -

• l 02-> • 1 • 2 -
n i 02-> • 1 • 2 -

Line/Rust Remover • l • 2 — > • 1 • 2 -
(19-23) (46- •50) 

HOUSEHOLD CLEANING PRODUCTS 

Gla s s / M u l t i - S u r f a c e Cleaner 
Metal C l e a n e r / P o l i s h 

D i s i n f e c t a n t (non-cleaner) 
Mold/Mildew Cleaner 
Floor Cleaner 

Drain 

• 1 • 2 - > • 1 • 2 - > 
• 1 • 2 - > • 1 • 2 - > 
• 1 • 2 - > • 1 • 2 - > 
• 1 • 2 - > • 1 • 2 - > 
• 1 • 2 - > • l • 2 - > 
• 1 • 2 - > • 1 • 2 - > 
• 1 • 2 - > • 1 • 2 - > 
• 1 • 2 - > • 1 • 2 - > 
• 1 • 2 - > • 1 • 2 - > 
• 1 • 2 - > • 1 • 2-> 
• 1 • 2 - > • 1 • 2~> 
• 1 • 2 - > • 1 • 2 - > 
• 1 • 2 - > • 1 • 2~> 

(24- -36) (51- 63) 80-2 

(28-37) (28-37) 

you 
(38-63) 80-3 (38-63) 
connected to a Does your household have a s e p t i c tank system or are 

municipal sewage system? ("X" ONE) 
Sep t i c Tank System 0 6 4 - 1 Connected to Municipal Sewage System 0 2 

C O D E L I S T C 
21 L e f t i n container & put i n tr a s h 
22 Put only product i n the t r a s h (not c o n t a i n e r ) 
23 Poured down d r a i n / t o i l e t 
24 Took to hcizardous waste d i s p o s a l s i t e 
25 Poured outside on ground/into storm sewer 
26 Other 

80-4 

C O D E L I S T D 
31 L i q u i d i n b o t t l e 
32 Powder i n box 
33 C r y s t a l s i n can 
34 Gel i n bottle/tub/tube 
35 L i q u i d i n pump sprayer 
36 Aerosol 
37 S o l i d / p a s t e / s t i c k 
38 Other 



September 6, 1996 

Michael Vogel, Ph.D. 
Associate Professor 
Housing and Residential Energy Specialist 
Montana State University-CES 
109 Taylor Hall 
Bozeman, MX 59717 

Dear Mike, 

Thank you for giving SDA an opportunity to comment on the Instructional Module - "Household 
Products" which is part of the Healthy Indoor Air for America's Homes program. We have one over 
riding comment and suggestion. The remainder of our comments are included on the attached pages. 

We question the focus placed on water-soluble cleaning products throughout this program. Because 
these products are intended to be used in water solutions, the VOCs (predominantly ethanol) used in 
them are those which have a high affinity for water (i.e., low Henry's Law constant). The products, 
including most of the VOCs, go down-the-drain after use or during disposal. For example, SDA-
sponsored research has shown that only 0.4 and 4 percent of the ethanol used in laundry and hand 
dishwashing detergents, respectively, is actually emitted into the atmosphere as a result of typical 
consumer use of these products '̂̂ . Emissions during product use and after disposal were accounted 
for in this research. Further, the industry's focus on the use of organic compounds which are 
biodegradable results in these substances being broken down before being emitted. 

Because water-soluble cleaning products release negligable amounts of VOCs into the home, we 
request that references to these products be removed from the script and transparencies. We 
understand that consumers do have questions about cleaning products, since they are prevelant in 
our homes and do have noticable fragrances. I f you feel it is important to address these products in 
the program, we suggest doing one script and transparency on the subject. Our proposal for the 
script/transparency is as follows: 

Some products, such as cleaning products, can be identified by their fragrances. Are these products 
a problem? 

Fragrance is not necessarily an indication of VOC problems. For example, even though many water-
soluble cleaning products have noticable fragrances, the fragrance is a very small part of the product 
formulation. Because water-soluble cleaning products need to work and stay in water to do their job, 
the VOCs that are used in them are attracted to and stay in the water solutions. After they have done 
their cleaning job, the product, including the VOCs, go down-the-drain and are safely treated in 
sewage treatment facilities. 
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Negligible amounts of the VOC content of cleaning products which are disposed into wastewater 
treatment systems, such as laundry detergents, dishwashing detergents and many hard surface 
cleaners are actually emitted. Because these products are generally intended to be used in water 
solutions, VOCs which have a high affinity for water (i.e., low Henry's Law constant) tend to be 
used. I f VOCs having a low affinity for water were used, the performance of the product would 
vary as the VOCs were emitted from the product or wash solution. Therefore, the potential 
emissions of VOCs from a cleaning products are dependent on the use conditions of the product, 
how it is disposed, and the V O C s physical, chemical and biological attributes. 

For example, SDA-sponsored research has shown that only 0.4 and 4 percent of the ethanol used in 
laundry and hand dishwashing detergents, respectively, is actually emitted into the atmosphere as a 
result of typical consumer use of these products '̂̂ . Fmissions during product use and after disposal 
were accounted for in this research. Fthanol is the predominant VOC used in these products. 
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