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Enhancing health and quality of life 
through education.November is …

•	 Thanksgiving	Day:	Nov.	22	
(See A Clean Sweep for the Holidays, Tender Care 
for Towels, and Cleaning Questions articles)

•	 National	Influenza	Vaccination	Week:	Nov.	26–
Dec.	2

	 (See	Office Colds & Flu	article)
	 http://www.cdc.gov/flu
December is …
•	 World	AIDS	Day:	Dec.	1		
	 http://www.unaids.org/en/default.asp
	 (See	Food Safety for People with AIDS	article)
•	 National	Handwashing	Awareness	Week:	Dec.	

2–8				
	 http://www.sophe.org/event_items.asp?month=

10&year=2007&item_id=7940
	 http://www.nche.org/5functions_infoexchange_

eduweek.htm
(See Cleaning Hands, Saving Lives, SDA’s Clean 
Hands Report Card® Results, Office Colds and	
Flu, and	Clean Ideas articles)

•	 Cleaning	Hands,	Saving	Lives:	The	Spread	of	
Staph	Can	Be	Stopped 
Working together to elevate awareness in 
communities nationwide

•	 Tender	Care	for	Towels 
Holiday houseguests give towels a big workout

•	 Office	Colds	and	Flu 
How to avoid spreading germs at work

•	 News	Flash!	Clean	Hands	Report	Card®	Results	
Report shows that everyone can do better

•	 A	Clean	Sweep	for	the	Holidays	
Getting floors, countertops, and other surfaces 
clean and holiday-ready

•	 Food	Safety	for	People	with	AIDS	
Practice safe food handling to help keep the 
immune system functioning properly

•	 Clean	Ideas:	Make	Room	for	Guests 
Tips for making guests comfortable and cozy

Cleaning Hands, Saving Lives: The 
Spread of Staph Can Be Stopped
Working together to elevate awareness in 
communities nationwide

You’ve	probably	read	the	headlines	in	recent	months	
about	cases	where	students	were	diagnosed	with	a	
virulent	staph	infection	known	as	methicillin-resistant	
staphylococcus	aureus	–	MRSA	for	short.	Now,	a	
diverse	group	of	organizations	is	elevating	nationwide	
awareness	of	the	steps	that	communities	can	take	to	
combat	the	spread	of	staph	infections.

The	National	Education	Association	(NEA),	the	
Centers	for	Disease	Control	and	Prevention	(CDC),	
and	The	Soap	and	Detergent	Association	(SDA)	are	
speaking	out	on	the	importance	of	proper	and	effective	
personal	hygiene	and	surface-cleaning	practices.			

“Clearly,	parents	are	concerned	about	the	increase	
in	serious	health	conditions	being	caused	by	staph	
infections	that	have	been	impacting	schools	around	
the	nation,”	said	Jerald	Newberry,	Executive	Director,	
National	Education	Association	Health	Information	
Network.	“NEA,	through	its	Health	Information	
Network,	is	working	with	parents	and	school	
employees	to	convey	the	importance	of	thorough	
hand	cleansing	several	times	a	day.	In	addition,	when	
staph	and	MRSA	skin	infections	occur,	it’s	important	
to	clean	and	disinfect	surfaces	that	are	likely	to	
contact	uncovered	or	poorly	covered	infections.	These	
measures	can	go	a	long	way	in	preventing	the	spread	of	
many	germs	in	school	settings.”				

                                                                      more
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“Covering	infections	will	greatly	reduce	the	risks	of	
surfaces	becoming	contaminated	with	staph,	including	
MRSA,”	said	Rachel	Gorwitz,	medical	epidemiologist	
with	the	Centers	for	Disease	Control	and	Prevention.	
“But	students	should	remember	even	if	a	surface	is	
contaminated	and	you	touch	it,	you	can	remove	that	
germ	from	your	hands	through	simple	washing	with	
everyday	soap	and	warm	water.”

“Very	simply	put,	common	sense	cleaning,	disinfecting,	
and	hand	hygiene	saves	people’s	lives,”	said	Nancy	
Bock,	Vice	President	of	Education	at	The	Soap	and	

Cleaning Hands, Saving Lives:  
The Spread of Staph Can Be Stopped

Detergent	Association.	“It’s	important	that	school	
surfaces	are	cleaned	and	disinfected	regularly,	and	that	
custodial	crews	use	those	cleaning	products	safely	and	
properly.	We	also	remind	student	athletes	and	their	
families	to	regularly	wash	their	uniforms	and	sports	
outfits	in	hot	water	and	laundry	detergent.”

For	more	information,	visit	CDC’s	online	MRSA	
information	website,	at	www.cdc.gov/MRSA.	SDA	has	
extensive	online	information	on	proper	hand	hygiene	
and	surface	cleaning	practices	at	www.cleaning101.
com.

Be	sure	there	is	a	place	for	towels	to	dry	thoroughly	
between	uses.	This	may	be	the	time	to	install	additional	
hooks	or	towel	bars	in	the	bathroom.	Discourage	guests	
and	family	members	from	discarding	damp	towels	in	a	
hamper	where	mold	and	bacteria	can	grow.

When	it’s	time	to	launder	the	towels,	read	and	
follow	the	directions	on	the	care	labels.	Don’t	make	
assumptions	about	how	your	towels	should	be	
laundered.	Some	manufacturers	do	not	recommend	
using	any	type	of	bleach,	and	some	recommend	a	gentle	
wash	cycle.	Pouring	detergent	directly	onto	the	towels	
may	cause	residue	build-up	that	reduces	softness.	To	
avoid	this,	add	detergent	to	the	wash	cycle	before	
adding	the	towels.	Using	fabric	softener	is	a	matter	of	
personal	preference.	It	will	slightly	reduce	absorbency,	
but	many	people	feel	this	is	offset	by	the	softness	it	
imparts	to	towels.		

Tender Care for Towels
Holiday houseguests give towels a big workout

Getting	ready	for	holiday	guests?	You’ve	probably	
stocked	the	pantry	and	the	refrigerator,	but	have	
you	thought	about	the	linen	closet?	Running	out	of	
clean	towels	is	a	sure	way	to	put	a	damper	on	having	
overnight	guests,	cautions	Nancy	Bock,	Vice	President	
of	Education	at	The	Soap	and	Detergent	Association.

If	new	towels	are	in	order,	look	for	those	that	provide	
optimum	drying	power.	Terry-cloth	towels	with	thick,	
dense	loops	on	both	sides	–	loops	that	are	packed	so	
closely	that	you	can	barely	see	the	fabric	base	–	will	
do	the	best	job.	If	you	prefer	the	fashion	look	of	
velour	towels,	you	may	find	that	they	are	slightly	less	
absorbent.	That’s	because	the	shearing	process	that	
creates	the	velour	removes	the	top	of	the	loops	and	
shortens	the	fabric	pile.	If	the	user	blots,	rather	than	
rubs,	and	uses	the	loop	side	of	the	towel,	the	difference	
will	be	unnoticeable.	No	matter	which	style	you	prefer,	
check	the	edges	of	the	towel.	They	should	be	securely	
stitched	and	tightly	woven.



Office Colds and Flu
How to avoid spreading germs at work

The	cold	and	flu	season	has	just	begun.	And	if	you	
haven’t	had	your	first	“achoo!”	attack,	consider	
yourself	lucky.	Adults	can	expect	to	get	anywhere	
from	two	to	four	colds	before	the	season	ends	in	
April,	while	children	may	get	as	many	as	10	colds	
each	year.	Incidents	of	flu	are	less	frequent,	striking	
only	5	to	20	percent	of	the	population.	Although	
your	chances	of	contracting	the	flu	are	fewer,	the	
complications	that	may	ensue,	such	as	pneumonia	
and	dehydration,	are	more	serious.

Germs	in	the	Workplace
The	office	is	a	hotbed	of	germs	that	cause	colds	
and	flu.	Think	about	all	the	surfaces	that	everyone	
touches,	such	as	doorknobs,	microwave	and	
refrigerator	handles,	elevator	buttons,	stair	rails,	the	
copy	machine,	and	the	coffee	pot.	Then	there	are	the	
office	mates	who	use	your	phone,	borrow	your	pen,	
or	sit	down	at	your	computer	to	check	their	e-mail	or	
visit	a	website.	And	let’s	not	forget	the	compulsory	
handshake	that’s	part	of	daily	business	etiquette.	

People	with	colds	typically	carry	the	virus	on	their	
hands.	If	those	hands	aren’t	washed	properly,	the	
viruses	can	stay	alive	for	at	least	two	hours,	moving	
from	hands	to	other	surfaces,	just	waiting	to	attract	
another	set	of	hands.	Frequent	handwashing	is	the	
number-one	way	to	avoid	spreading	these	viruses.	
This	means	washing	your	hands	for	at	least	15–20	
seconds,	using	soap	and	warm	running	water.	For	
added	protection,	turn	off	the	faucet	with	a	paper	
towel.	Dry	your	hands	with	an	air	dryer	or	clean	
paper	towel.	Use	a	paper	towel	to	open	the	bathroom	
door;	dispose	of	it	in	a	trash	bin	outside	the	door.

But	when	clean	hands	are	your	goal,	it’s	not	
necessary	to	spend	your	workday	making	trips	to	the	

restroom.	Nancy	Bock,	Vice	President	of	Education	
at	The	Soap	and	Detergent	Association,	suggests	
keeping	an	alcohol-based	hand	sanitizer	at	your	desk	
for	convenient	hand	cleaning.	A	packet	of	disinfectant	
wipes	will	come	in	handy	for	removing	germs	from	
the	telephone	receiver,	computer	keyboard,	and	the	
like.	A	recent	study	by	UNC	Hospitals	in	Chapel	Hill,	
North	Carolina,	showed	that	cleaning	a	surface	with	a	
disinfectant	wipe	for	just	five	seconds	was	95–100%	
effective	in	getting	rid	of	germs.

If	you	are	the	person	with	the	cold,	be	considerate	
of	others.	Sneeze	and	cough	into	a	tissue,	throw	the	
tissue	away,	and	then	wash	your	hands.	If	a	sneeze	
or	cough	takes	you	by	surprise,	use	your	shoulder	or	
your	elbow	as	a	shield,	rather	than	your	hand.	

After-Five	Strategies	for	Staying	Healthy
•	 Get	plenty	of	rest.	Most	people	need	seven	to	nine	

hours	of	sleep.	
•	 Eat	a	balanced	diet,	and	exercise.	Along	with	

getting	enough	sleep,	these	healthy	habits	can	help	
the	immune	system	fend	off	cold	and	flu	viruses.

•	 Get	a	flu	shot.
•	 Avoid	contact	with	known	allergens.	Allergies	

affecting	the	nose	or	throat	may	increase	the	
chances	of	getting	a	cold	or	flu.

•	 Quit	smoking;	avoid	secondhand	smoke.	
Because	smoking	interferes	with	the	mechanisms	
that	keep	bacteria	and	debris	out	of	the	lungs,	
those	who	use	tobacco	or	who	are	exposed	to	
secondhand	smoke	are	more	prone	to	respiratory	
illnesses	and	more	severe	complications	than	
nonsmokers.

Finally,	if	you	are	sick,	stay	home.	There’s	nothing	
heroic	about	coming	into	the	office	and	sharing	your	
germs	with	everyone	else.
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FlashNews

Highlights Clean IdeasClean Ideas

Cleaning Questions?

Students	are	receiving	less-than-stellar	grades	on	
basic	hand	hygiene.	Parents	should	hit	the	books	
too.	School	nurses	and	health	professionals	come	
out	on	top.	And	teachers	aren’t	far	behind.	

These	are	the	results	of	the	third	Clean	Hands	
Report	Card®	issued	by	The	Soap	and	Detergent	
Association.	“With	cold	and	flu	season	upon	us,	
good	hand	hygiene	is	vital	to	infection	control.	
Cleaning	our	hands	is	especially	critical	at	school	
and	at	work,	where	germs	lurk	in	every	corner	and	
in	every	handshake,”	says	Nancy	Bock,	SDA	Vice	
President	of	Education	at	The	Soap	and	Detergent	
Association.

The	2007	Clean	Hands	Report	Card1	pt	was	based	
on	an	omnibus	telephone	survey	of	664	parents/
guardians	(male	and	female)	of	children	in	grades	
K–12	and	school	nurses,	health	professionals,	
students,	and	teachers	who	completed	surveys	at	
a	series	of	professional	conferences.	The	survey	
questioned	respondents’	hand	hygiene	behavior	and	
knowledge	of	the	importance	of	regularly	cleaning	
one’s	hands	throughout	the	day.

Report	Card	Summary

School	Nurses/Health	Professionals:	Overall	
Grade	–	B+:	Not	surprisingly,	school	nurses/health	
professionals	report	having	the	most	knowledge	
about	the	benefits	of	hand	hygiene	–	and	put	it	
into	practice.	Nearly	every	respondent	knows	that	
cleaning	hands	regularly	is	the	number-one	way	to	
prevent	colds	and	flu.	Further,	64	percent	washed	
their	hands	more	than	10	times	each	day.	A	near-
perfect	amount	(97	percent)	reports	always	washing	
hands	after	going	to	the	bathroom,	while	a	majority	
reports	always	or	frequently	washing	hands	before	
eating	lunch	and	after	coughing	and	sneezing.

Teachers:	Overall	Grade	–	B-:	Teachers	seem	
to	understand	the	importance	of	clean	hands	in	
preventing	colds	and	flu	(98	percent).	Yet	they	do	
not	always	put	this	knowledge	into	practice,	with	
only	passable	marks	on	always	washing	hands	at	
three	key	touch	points	(after	bathroom	use,	before	
lunch,	and	after	coughing	or	sneezing).

Parents:	Overall	Grade	–	C:	The	very	mixed	
responses	provided	by	parents	show	how	much	
education	is	needed	coming	into	cold	and	flu	season.	
A	full	50	percent	failed	to	note	the	number-one	way	
to	prevent	colds	and	flu	(“clean	hands	regularly”)	
and	almost	one-third	(31	percent)	seldom	or	never	
wash	their	hands	after	coughing	or	sneezing.	But	
mothers	are	better	than	fathers	when	it	comes	to	
hand	hygiene.	Dads	are	significantly	more	likely	
than	moms	to	report	they	never	wash	their	hands	
after	they	cough	or	sneeze,	while	moms	are	more	
likely	to	report	that	they	always	do.	

Students:	Overall	Grade	–	D:	Of	all	the	groups	
studied,	students	demonstrate	an	immediate	need	
for	across-the-board	education	about	clean	hands.	
Handwashing	simply	is	not	a	priority	for	this	group:	
22	percent	do	not	wash	their	hands	every	time	they	
use	the	bathroom;	31	percent	seldom	or	never	wash	
their	hands	before	eating	lunchl,	and	41	percent	
seldom	or	never	wash	their	hands	after	coughing	or	
sneezing.

For	a	more	detailed	summary	of	the	survey	results,	
visit	www.cleaning101.com/newsroom/surveys/.	
To	download	or	print	a	PDF	of	the	Clean Hands 
Report Card®	results,	visit	http://www.cleaning101.
com/newsroom/2007_survey/Report-Card-2007-
FINAL.pdf.	

Clean Hands Report Card® Results 
Report shows that everyone can do better
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A Clean Sweep for the Holidays
Getting floors, countertops, and other surfaces clean 
and holiday-ready

As	the	holidays	approach	and	the	festivities	begin,	
cleaning	migrates	farther	and	farther	down	on	that	
“to	do”	list.	But	with	guests	coming	and	going,	it	
isn’t	something	you	want	to	let	slide.	

Before	the	holiday	havoc	begins,	schedule	a	general	
cleaning	session,	paying	special	attention	to	kitchens	
and	bathrooms,	floors	and	furniture.	Read	cleaning	
product	labels	carefully	to	make	sure	you’re	using	
them	on	the	appropriate	surfaces.	Also	pay	careful	
attention	to	any	cleaning	instructions	that	are	
provided	by	a	manufacturer,	retailer,	or	installation	
specialist.	

Wood	floors:	The	vacuum	cleaner	and	dust	mop	are	
generally	the	fastest	and	safest	ways	to	clean	wood	
floors.	Wet	mopping	is	generally	not	recommended.	
Carpets:	For	carpets	and	large	rugs,	especially	those	
with	a	deep	pile,	use	an	upright	vacuum.	Its	rotating	
brushes	are	designed	to	agitate	the	dirt	for	optimum	
pickup.	Because	it’s	easier	to	transport,	use	a	canister	
style	for	stairs,	bare	floors,	and	hard-to-get-at	areas.	
Countertops:	Clutter	is	the	number-one	deterrent	
to	clean	countertops.	So	get	it	under	control	by	
developing	a	system.	Open	the	mail	over	the	trash	
basket	or	recycling	bin	so	junk	mail	can	get	tossed	
immediately.	Make	a	nightly	sweep:	Put	newspapers	
in	the	recycling	bin,	current	magazines	in	a	magazine	
rack,	dirty	dishes	in	the	dishwasher,	and	food	in	the	
cupboards.	An	accordion	file	folder	is	a	good	way	to	
organize	bills	and	other	mail	that	requires	attention.
Ceramic	tile:	While	the	ceramic	tile	itself	is	easy	
to	clean	with	a	nonabrasive	all-purpose	cleaner,	the	
grout	may	require	some	special	attention,	particularly	
in	the	bathroom,	where	mold	and	mildew	can	appear.	
Use	a	mildew	stain	remover	or	a	solution	of	¾	
chlorine	bleach	to	one	gallon	of	water.	Gently	scrub	
the	grout	with	a	soft	bristle	brush	and	then	rinse	
thoroughly.

Porcelain	surfaces	(including	sinks,	toilets,	
bathtubs):	Use	a	nonabrasive	all-purpose	cleaner,	
then	rinse	and	dry	with	a	soft	cloth.
Glass	(including	mirrors,	shower	doors,	and	glass	
table	tops):	Use	a	glass	cleaner,	a	glass	and	multi-
surface	cleaner,	or	a	solution	of	½	cup	of	ammonia	
to	one	gallon	of	water.	Rinse	with	a	clean,	damp	
cloth	and	dry	with	a	clean	cloth,	paper	towels,	or	a	
squeegee.		
Upholstery:	Vacuum	thoroughly.	Use	a	crevice	tool	
to	get	in	the	creases	and	under	the	cushions	where	
dust,	crumbs,	and	other	debris	tend	to	collect.

Get	a	Handle	on	Holiday	Cleaning

Nancy	Bock,	Vice	President	of	Education	at	The	
Soap	and	Detergent	Association,	offers	these	tips	for	
making	follow-up	cleaning	easier.	
•	 Put	mats	and	throw	rugs	at	all	entryways.	This	

will	help	prevent	dirt	from	being	tracked	into	
your	home.	

•	 If	your	pets	prefer	the	furniture	to	the	floor,	cover	
their	favorite	upholstered	pieces	with	attractive,	
washable	throws	that	can	be	whisked	out	of	
sight	when	guests	arrive.

•	 Keep	a	complete	set	of	your	favorite	cleaning	
supplies	on	each	floor	of	the	house.	They’ll	
always	be	within	easy	reach	for	touch-up	
cleaning.

•	 Put	a	container	of	pop-up	disposable	wipes	
next	to	every	bathroom	and	powder	room	sink.	
Encourage	family	members	to	use	them	every	
time	they	turn	the	tap	water	off.

•	 Invest	in	a	few	small,	hand-held	vacuums	
(cordless	or	with	a	charger)	and	leave	them	in	
strategic	places	around	your	home.	They	are	
perfect	for	quick	pickups	and	light	vacuuming.	

•	 Flushable	bathroom	wipes	are	good	for	
touching	up	surfaces	between	deeper	cleanings.
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Food Safety for People with AIDS
Practice safe food handling to help keep the immune 
system functioning properly

Worldwide,	almost	40	million	men,	women,	and	
children	are	living	with	HIV/AIDS	today.	In	the	United	
States	alone,	the	number	is	more	than	one	million.	To	
support	efforts	to	stop	and	reverse	the	spread	of	HIV,	
UNAIDS,	the	joint	United	Nations	program	on	HIV/
AIDS,	has	designated	December	1st	as	World	AIDS	
Day.	

When	the	HIV	virus	that	causes	AIDS	damages	
or	destroys	the	body’s	immune	system,	those	
diagnosed	with	HIV/AIDS	become	more	vulnerable	
to	infection,	such	as	a	foodborne	illness.	As	with	any	
other	infection,	the	likeliness	of	a	prolonged	illness,	
hospitalization,	or	a	life-threatening	situation	is	high.	
So	for	those	diagnosed	with	HIV/AIDS,	food	safety	is	
critical.	

To	avoid	contacting	a	foodborne	illness,	both	HIV/
AIDS	patients	and	their	caregivers	must	be	especially	
vigilant	when	handling,	preparing,	and	consuming	
food.	Nancy	Bock,	Vice	President	of	Education	at	The	
Soap	and	Detergent	Association,	offers	some	basic	
steps	to	food	safety.

•	 Clean:	Wash	hands	and	food	preparation	surfaces	
often.

•	 Separate:	Keep	raw	meat,	poultry,	seafood,	and	eggs	
away	from	other	foods	in	the	shopping	cart,	grocery	
bags,	refrigerator	and	on	preparation	surfaces.

•	 Cook:	Use	a	food	thermometer	to	ensure	that	
all	foods	are	cooked	or	reheated	to	the	proper	
temperature.

•	 Chill:	Refrigerate	or	freeze	meat,	poultry,	eggs,	
seafood,	and	other	perishables	within	two	hours	
of	cooking	or	purchasing	–	within	one	hour	if	the	
temperature	outside	is	above	90°F.

For	additional	information	about	food	safety	and	
diabetes,	the	publication	Food Safety for People with 
Diabetes	can	be	downloaded	in	PDF	format	by	visiting	
www.fsis.usda.gov/PDF/Food_Safety_for_People_
with_HIV.pdf.

In	addition,	under	the	auspices	of	the	Centers	for	
Disease	Control	and	Prevention,	public	and	private	
organizations	whose	interaction,	cooperation,	and	
coordination	are	crucial	to	successful	efforts	to	prevent	
HIV	and	AIDS	in	the	United	States	are	sponsoring	the	
2007	National	HIV	Prevention	Conference	in	early	
December	in	Atlanta,	Georgia.
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Q:	How	do	I	clean	my	down	coat?
A: The	first	thing	to	do	is	check	the	care	
label	on	your	coat.	If	yours	is	dryclean	only,	
it	probably	has	more	to	do	with	the	outer	
fabric,	the	lining,	or	the	trims	than	with	the	
down	filling.	If	it’s	washable,	you’ll	get	best	
results	if	you	own	a	front-loading	machine	
or	by	using	a	commercial	washing	machine	
at	your	local	laundromat.	Top-loading	home	
machines	have	a	center	pole	that	can	be	
rough	on	the	down.	Launder	on	the	gentle	
cycle.	
To	keep	the	down	from	settling	at	the	bottom	
of	the	jacket,	it’s	important	to	dry	it	properly	
and	thoroughly.	One	method	is	to	dry	it	
on	low	heat	for	several	hours	–	all	day,	if	
necessary.	Another	method	is	to	gently	press	
into	the	laundered	jacket	with	a	clean	towel	
to	remove	excess	moisture,	and	then	put	it	in	
the	dryer	for	10–15	minutes	on	medium	heat.	
Remove	it	from	the	dryer,	place	it	on	a	flat	
surface,	and	use	your	hands	to	gently	pull	and	
pat	the	down	to	distribute	it	throughout	the	
jacket.	Repeat	the	drying	and	patting	cycle	
several	times	until	the	jacket	is	completely	
dry.

Q:	After	every	holiday	dinner,	I	find	gravy	
stains	on	my	tablecloth	and	napkins,	but	
by	the	time	the	festivities	are	over,	I’m	too	
tired	to	deal	with	laundry.	
A: To	remove	gravy	stains,	treat	them	with	
a	prewash	stain	remover	and	then	launder	in	
the	hottest	water	that’s	safe	for	the	fabric.	To	
avoid	waiting	for	the	washer	to	finish,	pretreat	
the	stains,	fill	the	washing	machine	with	
water,	add	detergent	and	bleach,	if	safe	for	the	
fabric,	and	then	add	the	linens.	Agitate	them	
for	a	few	minutes,	then	turn	off	the	washing	
machine	and	let	everything	soak	overnight.	
Finish	the	wash	cycle	the	next	day.	Before	
putting	the	linens	in	the	dryer,	check	to	make	
sure	the	stains	are	gone.	If	not,	repeat	the	
pretreating,	soaking,	and	washing	process.	
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In	the	bedroom:

•	 Spend	the	night	in	your	own	guest	room.	It’s	the	best	
way	to	find	out	if	it	is	comfortable	and	equipped	
with	what	a	guest	will	need.	Essentials	include	a	
good	reading	lamp,	a	box	of	tissues,	an	alarm	clock,	
a	nightlight,	and	a	mirror.	

•	 Be	sure	all	bed	linens	are	clean	and	in	good	
condition.	Replace	anything	that	is	worn,	including	
pillows	and	mattress	covers.	

•	 Clean	out	the	closet	and	add	empty	hangers	so	
guests	have	a	place	to	hang	their	clothes.

•	 Some	guests	like	to	unpack	completely,	while	others	
prefer	to	live	out	of	their	suitcases.	Prepare	for	both	
options	by	providing	an	empty	drawer	and	a	flat	
surface	for	the	suitcase.	

•	 Leave	an	extra	blanket	out	so	guests	don’t	have	to	
go	searching	if	they	get	chilly	in	the	middle	of	the	
night.

In	the	bath	and	powder	room:
•	 Paper	towels	and	disposable	hand	towels	cut	down	

on	laundry	and	are	actually	more	sanitary	than	
having	everyone	use	a	common	towel.	Decorative	
ones	in	the	powder	room	add	a	special	touch	for	
the	holidays.

•	 If	your	extra	bath	towels	and	washcloths	have	been	
stashed	in	the	back	of	the	linen	closet,	they	may	
be	dusty,	musty,	and	a	bit	crushed.	Laundering	will	
revive	them	for	your	guests.

•	 Stock	a	small	basket	with	travel-size	items	your	
guests	may	forget,	such	as	toothpaste,	deodorant,	
shampoo,	cream	rinse	and	lotion,	and	a	new	
toothbrush.

•	 Replace	worn	bars	of	soap	with	new	ones.		
Restock	liquid	soap	dispensers.

•	 Leave	extra	rolls	of	toilet	paper	out	in	plain	sight	
–	or	be	sure	your	guests	know	where	you	store	
them.
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Clean Ideas: Make Room for Guests
Tips for making guests comfortable and cozy
Make	the	guest	room,	bathroom,	and	powder	room	guest-ready	by	giving	them	a	thorough	cleaning	to	remove	
dust,	grime,	mold,	and	mildew.	Once	that	is	done,	here	are	some	other	things	you	can	do	to	insure	that	your	
guests	are	cozy	and	comfortable.
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