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CleaningMatters
Tips and Trends from the American Cleaning Institute®

September is …
•	 Mold	Awareness	Month		

(See Meeting the Mold Invasion Head-On)
•	 National	Food	Safety	Education	Month		

(See Ask Nancy!/Tell Nancy!)
•	 Labor	Day:	September	5
•	 First	Day	of	Fall:	September	23
•	 National	Coffee	Day:	September	29		

(See Ask Nancy!/Tell Nancy!)

October is …
•	 Energy	Awareness	Month	
•	 National	School	Lunch	Week:	October	9-15		

(See Clean Ideas)
•	 Global	Handwashing	Day:	October	15		

(See Handwashing Happenings)
•	 Halloween:	October	31

 • Handwashing	Happenings	
Get on Board to Promote Handwashing This Fall

 • A	Snapshot	of	the	Healthy	Schools,	Healthy	People,	
It’s	a	SNAP	Award	Recipients		
Minnesota Students Earn National Recognition and a 
Whirlwind Trip

 • Small	Bars	Make	a	Big	Impact	
How Clean the World recycles soap and saves live

 • Don't	Do	the	Flu	
Scaring the Flu Germs Away

 • Meeting	the	Mold	Invasion	Head-On	
Tips for Cleaning the Bathroom to Prevent and  
Control Mold

 • Better	Living	for	Consumers:	An	Update	from	the	
Cleaning-Products	Industry	
NEAFCS Pre-Conference Workshop

 • Congratulations,	2011	Award	Recipients	
ACI Clean Homes … Safe and Healthy Families Program 
Award of Excellence

 • Ask	Nancy!/Tell	Nancy! 
 •  Clean	Ideas:	Beating	the	Morning	Rush	

Ways to Keep Your Family on Track and on Time

Handwashing Happenings
Get on Board to Promote Handwashing This Fall
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There’s no doubt about it: thanks to the efforts over the 
past few years of many organizations, including the 
American Cleaning Institute® (ACI), more and more 
people have become aware of the important role that 
handwashing plays in disease prevention. But we still 
have a long way to go.

Handwashing with soap is the most effective and 
inexpensive way to prevent diarrheal and acute 
respiratory infections, which take the lives of millions 
of children in developing countries every year. 
Together, they are responsible for the majority of all 
child deaths worldwide. Yet, despite its lifesaving 
potential, in most parts of the world, handwashing with 
soap is seldom practiced and difficult to promote.

Each year in the United States, nearly 22 million 
school days are lost due to colds, and 38 million school 
days are lost due to the influenza virus. And in the 
U.S., where soap is plentiful, handwashing doesn’t 
happen as often as it should. Educational programs and 
campaigns are an important component in spreading 
the word about the importance of handwashing.

Clean	Hands	Week
International Clean Hands Week is September	18-24,	
2011. Clean Hands Week was originated by the Clean 
Hands Coalition (www.cleanhandscoalition.org), a 
unified alliance of public and private partners working 
together to create and support coordinated, sustained 
initiatives to significantly improve health and save 
lives through clean hands. The Coalition is facilitated 
by the Centers for Disease Control and Prevention. You 
can help raise awareness of the value of clean hands 
by sharing the 2011 International Clean Hands Week 
poster with schools, doctors’ offices and pharmacies in 
your community. 

http://www.cleanhandscoalition.org
http://www.facebook.com/AmericanCleaningInstitute
http://www.linkedin.com/groups?mostPopular=&gid=3193722
http://twitter.com/CleanInstitute


Back-to-School	Clean	Hands	Webinar
ACI is hosting a free webinar on October	3,	2011	
at	6:30	p.m. Presenters include Vince Radke (CDC), 
Nancy Bock (ACI), Michele Samarya-Timm (Somerset 
County Health Department) and Kim Knoche (Forsyth 
High School – Forsyth, Montana).

This webinar is designed for FCCLA advisors, school 
nurses, teachers and others interested in promoting 
handwashing for a healthier community. The focus 
of the webinar is the importance of clean hands and 
how we can partner to improve student handwashing, 
reduce absenteeism and help the school community 
stay healthy. You will learn about the science of 
handwashing and the revised Healthy Schools, Healthy 
People, It’s a SNAP program. You will also hear from a 
teacher and health professional about how they worked 
with area schools and earned national recognition. 

To register, go to https://www2.gotomeeting.com/
register/510961714.

Global	Handwashing	Day
Global Handwashing Day, which is celebrated annually 
on October	15, is a campaign to motivate and mobilize 
people around the world to wash their hands with soap. 
The campaign is dedicated to raising awareness of 
handwashing with soap as a key approach to disease 
prevention.

Global Handwashing Day focuses on children 
because not only do they suffer disproportionately 
from diarrheal and respiratory diseases and deaths, 
but research shows that children – the segment of 
society so often the most energetic, enthusiastic and 
open to new ideas – can also be powerful agents for 
changing behaviors like handwashing with soap in their 
communities.

On Global Handwashing Day and the surrounding 
weeks, playgrounds, classrooms, community centers 
and towns and cities are encouraged to develop 
educational and awareness-raising activities. 

Handwashing Happenings (cont.)
Get on Board to Promote Handwashing This Fall
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The website www.globalhandwashing.org is a resource 
for ideas and tools, including downloadable “Global 
Handwashing Day Planner’s Guide” (available in five 
languages), poster and a children’s game that teaches 
handwashing in a fun way. To support activities 
that folks can do here in the United States, ACI has 
created two new Global Handwashing Day activity 
sheets and also has bookmarks, brochures and other 
handwashing education resources. These resources 
can be downloaded from www.cleaninginstitute.org/
cleanhands/. 

Be sure to go to the Global Handwashing 
Day  Facebook page, www.facebook.com/
globalhandwashingday. Here you can share ideas and 
see what others are doing.

Healthy	Schools,	Healthy	People,	It’s	a	SNAP
The Healthy Schools, Healthy People, It’s a SNAP 
program is a joint handwashing initiative of the Centers 
for Disease Control and Prevention (CDC) and ACI. 
This program seeks to improve hand-hygiene habits 
among students to help prevent the spread of infectious 
disease and reduce related absenteeism. This grassroots, 
education-based effort can help improve health by 
making hand-cleaning an integral part of the school day.

The Healthy Schools, Healthy People, It’s a SNAP 
program includes the opportunity to receive national 
recognition for activities, projects or campaigns in 
your school that focus on clean-hands initiatives. The 
awards are open to all public/private K-12 schools 
in states, territories and tribes within the U.S. The 
project, activity or campaign must include handwashing 
messages about when to wash hands and the proper 
handwashing steps. The deadline to apply for national 
recognition is December	1,	2011. 

For complete information, visit the website –  
www.itsasnap.org. 

Share	with	ACI
If you are doing something to encourage handwashing 
in your community, at your school, at your place 
of business – or if you spot a clever campaign 
someone else has done – ACI would like to know 
about it. Visit us on Facebook (www.facebook.com/
AmericanCleaningInstitute) and share pictures, videos 
and links with us.

 https://www2.gotomeeting.com/register/510961714
 https://www2.gotomeeting.com/register/510961714
http://en.wikipedia.org/wiki/Hands
http://en.wikipedia.org/wiki/Soap
http://www.globalhandwashing.org
www.cleaninginstitute.org/cleanhands/
www.cleaninginstitute.org/cleanhands/
http://www.facebook.com/globalhandwashingday
http://www.facebook.com/globalhandwashingday
http://www.itsasnap.org
www.facebook.com/AmericanCleaningInstitute
www.facebook.com/AmericanCleaningInstitute
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A coloring contest for grades K-3, lesson plans for 
elementary students, a short play for the upper grades – all 
revolving around the importance of handwashing to prevent 
disease – were the ticket to a fabulous three-day, two-night, 
all-expense-paid trip to Washington, D.C., for two Fulda, 
Minnesota, seventh graders and their teacher.

Siera Steiner and Taylor Schettler, Family, Career 
and Community Leaders of America (FCCLA) 
members, along with their chapter advisor 
and teacher Marcine Elder, crammed a host of 
activities into their visit. They were also awarded 
with a check for $5,000 for their local FCCLA 
chapter. All this happened because they were the 
2011 Healthy Schools, Healthy People, It’s  
a SNAP National Award Recipients.

From the minute their plane landed in 
Washington, D.C., the trio embarked on a 
whirlwind visit that included stops at the 
Smithsonian Institute National Museum 
of American History, the National Zoo (to meet the 
pandas!), the National Archives (to view the Declaration 
of Independence), dinner at Bobby Van’s Restaurant and 
a twilight limousine tour of the national monuments. 
They also met with a host of special people, including 
representatives from the American Cleaning Institute® 
(ACI) and the Centers for Disease Control and Prevention 
(CDC) (sponsors of the award); Michael Benjamin, the 
CEO of National FCCLA; and Minnesota’s members of 
the United States Senate and House of Representatives – 
Representative Tim Walz, Senator Al Franken and Senator 
Amy Klobuchar. They attended the board of directors 

A Snapshot of the Healthy Schools, Healthy People, It’s a SNAP Award Recipients 
Minnesota Students Earn National Recognition and a Whirlwind Trip

meeting for ACI, where they were presented with engraved 
crystal awards and framed certificates. Photo ops galore!! 

A few weeks after their D.C. trip, the Fulda FCCLA chapter 
was off traveling again! They attended the FCCLA’s annual 
leadership conference in Anaheim, California, where 
they were honored in front of more than 6,500 teachers 

and students. At that ceremony, they received 
their $5,000 check, courtesy of ACI members 
Arylessence, Inc., Colgate-Palmolive Company, 
Ecolab Inc., GOJO Industries, Inc. and Henkel 
Consumer Goods, Inc. Their school will also 
receive hygiene and cleaning-product donations 
courtesy of several ACI members.

Since 2002, the Healthy Schools, Healthy People, 
It’s a SNAP program annually recognizes students 
who develop in-school education activities, 
projects or campaigns that teach the importance 
of everyday handwashing. The Healthy Schools, 
Healthy People, It’s a SNAP program is a joint 

initiative of ACI (www.cleaninginstitute.org) and the 
Centers for Disease Control and Prevention (www.cdc.gov/
handwashing ).

“The Healthy Schools, Healthy People, It’s a SNAP program 
honors student leaders who take the initiative to make their 
schools clean and healthy,” said Nancy Bock, ACI Vice 
President of Consumer Education. “The Fulda, Minnesota, 
students creatively used education resources from ACI and 
the Mayo Clinic to develop lesson plans, teach elementary 
school students, start a handwashing pledge program and 
track absenteeism rates.”

For information on the 2012 Healthy Schools, Healthy People, 
It’s a SNAP awards, visit www.itsasnap.org. The deadline to 
apply for national recognition is December	1,	2011.

Fulda students and teacher meet with Congressman WalzFulda students and teacher meet Senator Franken

Siera Steiner, Taylor Schletter and Mrs Elder from Fulda High School

CDC's Vince Rakde welcomes guests

http://www.cleaninginstitute.org
http://www.cdc.gov/handwashing
http://www.cdc.gov/handwashing
http://www.itsasnap.org
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The little things in life can often make the biggest 
impact. Think about those small bars of soap and mini 
bottles of shampoo that are found in every hotel guest 
room. When guests check out, what happens to them? 
Every day in North America, thousands of hotels discard 
millions of pounds of leftover soap and shampoo. These 
products often end up in already overflowing landfills. 

But an organization called Clean the World has come 
up with a solution that saves lives. “We’re very excited 
about Clean the World from a social sustainability 
perspective,” says Nancy Bock, Vice President of 
Consumer Education at the American Cleaning 
Institute®. Clean the World (www.cleantheworld.org) 
accomplishes this mission by collecting, sorting and 
sanitizing discarded soaps, shampoos, conditioners, 
lotions and gels from participating hotel and resort 
properties. 

The	Process
Clean the World provides hospitality partners with bins 
for the housekeeping staff to deposit collected soap 
and shampoo bottles. These bins are picked up weekly 
by Clean the World staff or logistics partners and are 
transported to Clean the World Recycling Operation 
Centers (ROCs) in Orlando, Las Vegas, Vancouver or 
Toronto. At the ROCs, the soaps are recycled through a 
sanitation process that involves soaking the soap in an 
eco-friendly sterilizing solution and treating them with 
a steam/pressure combination. The soaps’ pH levels 
are tested and then the soaps are cooled for packaging. 
These recycled soap products, along with appropriate 
educational materials, are distributed to impoverished 
countries worldwide and to domestic homeless shelters. 
Soon, Clean the World will automate the process by 
adding a soap press at the Orlando location, which 
should quadruple the daily output of recycled soaps 
from 10,000 to 40,000. The soaps are then distributed 
through a network of global distribution partners, such 
as World Vision, Harvest Time International, Children 
International and others, to ensure that hygiene products 
are put in the hands of children and families who need 
them most.

The	Need
Impoverished people around the world die every day 
from acute respiratory infection and diarrheal disease 
because they have no soap. The death toll is staggering. 
Each year more than five million lives are lost to these 
diseases, with the majority of deaths being among 
children less than five years old. Studies have shown 
that simple handwashing substantially reduces the spread 
of these diseases. Unfortunately, the essential items for 
proper handwashing are unobtainable for millions of 
people worldwide.

The	Impact
Handwashing with soap significantly reduces the 
impact of two fatal diseases: acute respiratory infection 
and diarrheal disease. These are the top two killers of 
children under age five, and represent an opportunity 
for recycled soap to become the primary ingredient 
in Clean the World’s global hygiene revolution. Since 
its inception in early 2009, Clean the World has kept 
more than 600 tons of hotel waste from polluting local 
landfills. Even more important, in just two years the 
organization has collected, recycled and distributed more 
than 8.5 million bars of soap to children and families in 
the United States, Haiti and nearly 45 other countries.

The	Partners
Participating hospitality partners include more than 
1,100 hotels and inns across North America, and ACI 
has signed on as a Silver Sponsor for the Inaugural 
Clean the World Gala, which is scheduled for Saturday, 
November 5, 2011, at The Peabody Orlando. “ACI 
can be a gateway to opportunities for our industry 
to support Clean the World in many ways. All of the 
groups with which we are associated – NGOs, volunteer 
organizations, schools, nursing associations, etc. – can 
get involved with Clean the World in an important and 
meaningful way,” says Bock.

The Clean the World website (www.cleantheworld.org) 
includes a searchable map to help you locate hotels, inns 
and bed & breakfast establishments that support this 
program. If you stay in one of these locations, be sure to 
let them know that you applaud their efforts.

Small Bars Make a Big Impact
How Clean the World recycles soap and saves lives

http://www.cleantheworld.org
http://www.cleantheworld.org/events.asp
http://www.cleantheworld.org/events.asp
http://www.cleantheworld.org
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The message may be serious, but that’s no reason the 
delivery can’t be fun! That’s the philosophy behind 
the Don’t Do the Flu hand-hygiene resource from the 
American Cleaning Institute® (ACI).

The flu season typically begins in the late fall. 
According to the Centers for Disease Control and 
Prevention, keeping hands clean through improved 
hand hygiene is one of the most important steps we 
can take to avoid getting sick and spreading germs to 
others. Aimed at reminding kids about the importance 
of handwashing, as well as when they should do it, 
ACI has developed a downloadable flyer designed 
around a Halloween theme.

Also included is a downloadable coloring sheet. Copy, 
color, scan and email the finished coloring sheet to 
nbock@cleaninginstitute.org and it will be added 
to ACI’s online art gallery. Both the flyer and the 
coloring sheet can be downloaded in pdf format here: 
http://www.cleaninginstitute.org/assets/1/AssetManager/
Flu%20Flyer.pdf.

So, scare those flu germs away and have a Happy 
Hallow-CLEAN! 

	

Don't Do the Flu
Scaring the Flu Germs Away
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If there’s one thing we don’t want to share our 
bathrooms with, it’s mold and its creepy companion, 
mildew. If these two culprits are showing up in your 
bathrooms, it may be because you are unwittingly 
inviting them in.

An untreated plumbing leak is one invitation to mold 
and mildew, but careless daily habits are another, more 
common, way they get a toehold into your bathroom. 
Nancy Bock, Vice President of Consumer Education 
at the American Cleaning Institute®, identifies some 
common culprits and offers suggestions for sending 
them packing.

Soap	Scum: Mildew can grow on the soap scum that 
creates a ring around the bathtub or settles in the sink. 
Use a soap-scum remover on a regular basis to easily 
clean those deposits.

Moisture	in	the	Shower: Use a daily shower 
cleaner on the walls and tub. Mist surfaces right after 
showering while the walls are wet and warm – no 
rinsing, wiping or scrubbing is necessary. And use a 
squeegee to clean the glass doors before stepping out 
of the shower.

Condensation	Buildup: Use the exhaust fan when 
bathing or showering. The Home Ventilation Institute 
recommends that a fan should be left on for 20 minutes 
or more to clear humidity adequately and to ensure 
moisture and condensation in the fan body or ducting 
is minimized. If your fan doesn’t have a timer, it’s an 
easy add-on installation.

Towel	Patrol: Mold and mildew love it when towels 
are left in a puddle on the floor. They should be hung 
up to air-dry after each use. Bathmats, too, should be 
hung to dry. And all these items should be laundered at 
least once a week.

For family members with asthma, many of these best 
practices will help keep mold and mildew, which can 
trigger an asthma or allergy attack, under control.

Note that there are many cleaners on the market 
especially formulated to remove mold and mildew 
from hard surfaces such as porcelain, ceramic and tile, 
as well as ones specially designed to remove mildew 
from grout. If you use any of these, be sure to read and 
follow the directions on the product label. And never, 
ever mix cleaning products.

Meeting the Mold Invasion Head-On
Tips for Cleaning the Bathroom to Prevent and Control Mold

mailto:nbock@cleaninginstitute.org
http://www.cleaninginstitute.org/assets/1/AssetManager/Flu%20Flyer.pdf
http://www.cleaninginstitute.org/assets/1/AssetManager/Flu%20Flyer.pdf
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We are living in very historic times, and individuals 
and families are asking, Is there a new normal? 
Change is happening at an unprecedented rate, 
and consumers are turning to National Extension 
Association of Family and Consumer Sciences 
(NEAFCS) members to learn more about cleaning 
products, product seals, ingredients, sustainability 
practices and the safe use of products in homes, 
schools and at work. Keeping homes clean and safe is 
an everyday part of life for many people. Improving 
lives and better living is the mission that connects 
American Cleaning Institute® (ACI) and Cooperative 
Extension. This session will convene experts from the 
industry and the American Cleaning Institute to share 
trends, insights and practical, accurate information 
to support the work that Extension professionals are 
doing. Participants will receive free resources.

This workshop will be on Monday,	September	
26,	2011,	from	8:00	a.m.	to	12:30	p.m. Presenters 
will include Nancy Bock, Vice President, Consumer 
Education, American Cleaning Institute, and cleaning 
industry experts from Seventh Generation and Procter 
& Gamble. 

Better Living for Consumers: An Update from the Cleaning-Products Industry
NEAFCS Pre-Conference Workshop

DID	YOU	KNOW?		

The mission of the Cooperative Extension 
Service is to provide people with practical, 
research-based knowledge and programs 
to improve their quality of life. The base 
programs of the Cooperative Extension 
Service are agriculture and natural 
resources, consumer and family issues, 
youth development, and community 
economic development. To find your nearest 
Cooperative Extension office, go to  
www.csrees.usda.gov/Extension.  

The Clean Homes … Safe and Healthy Families 
Award of Excellence honors outstanding educational 
programming efforts conducted by an Extension 
Educator individual or team that utilize any of ACI’s 
educational materials. The award recipients receive 
$500 cash and will give a presentation on their project 
at the 2011 NEAFCS Annual Session in September.

Congratulations, 2011 Award Recipients
ACI Clean Homes … Safe and Healthy Families Program Award of Excellence

2011	Award	Recipients:
Linda K. Beech, County Extension Agent, Kansas 
State University Cooperative Extension,  presented 
six sessions of “Home Care for New Kansans” for 74 
Burmese, Somali and Spanish speakers and “A Home 
of My Own” for college students.

Darlene A. Christensen, associate professor, Utah State 
University, conducted “It’s in Your Hands” a yearlong 
handwashing campaign brought to children and 
families county-wide. 

Focusing on low-income families, the program 
included coloring contests and school visits.

http://www.csrees.usda.gov/Extension


®

www.cleaninginstitute.org

Remember when you were in school and Show-and-Tell was a favorite classroom activity?  
Well, that’s just what we’d like to do with this section of Cleaning Matters®. We’d love to 
hear more from our readers! Write something on our Facebook wall, direct message us on 
Twitter, text us or send us an email with your cleaning crisis or dirty dilemma.

Nancy Bock is Vice President of Consumer Education at the American Cleaning Institute®

Q: I’ve	given	up	buying	coffee	in	the	
morning	in	favor	of	bringing	my	own	
in	a	travel	mug.	However,	the	cup	
sits	in	my	car	all	day	and	doesn’t	get	
washed	until	late	at	night.	The	inside	
is	a	little	grungy.	How	do	I	get	it	really	
clean?

A: There are several ways to remove 
coffee stains. You may have to 
experiment to see which one works best 
on your particular travel mug. Since 
soaking is easier than scrubbing, try one 
of these methods first: using chlorine 
bleach, soak the mug overnight or fill 
the mug with boiling water, add two 
spoonfuls of dishwasher detergent and 
soak overnight. If neither method works, 
mix one part dishwasher detergent with 
three parts water and a splash of white 
vinegar. Let it sit in the mug for about an 
hour. Scrub with a nonabrasive cleaning 
pad and rinse well.”

Q:	We	have	a	wood	cutting	board	that	we	
use	for	everything.	What’s	the	best	way	to	
clean	it?	Would	it	be	better	to	get	a	plastic	
one?

A: Wash your cutting board with dish soap 
and hot water after each use. Rinse with clear 
water. Air-dry or pat dry with clean paper 
towels. Note that some nonporous cutting 
boards, including acrylic, plastic or glass, can 
also be washed in the dishwasher. 

If the cutting board was used for uncooked 
meat, fish or poultry, sanitize it after cleaning 
with a solution of one tablespoon of liquid 
chlorine bleach per gallon of water. Flood the 
surface with the bleach solution and allow it 
to stand for several minutes. Rinse with clear 
water and air-dry or pat dry with clean paper 
towels. 

You might consider getting a second cutting 
board so you have one for meat, poultry and 
fish and another for fruits, vegetables, etc. That 
way, you only have to sanitize one board. The 
choice between wood and plastic is a matter of 
personal preference. Plastic boards are lighter 
in weight, but wood boards are kinder to your 
knives.
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1. Get a big calendar for the kitchen – one with enough 
space for writing appointments, school assignments 
and deadlines. Have evening reviews to make sure it is 
up to date.

2. If you have the space, add a dry-erase board for 
special messages and reminders.

3. Make it an evening ritual to empty those backpacks so 
notices and permission papers don’t “disappear.”

4. Hang a clear vinyl shoe bag on the inside of the coat 
closet or in the back hall. Use it to store gloves, hats, 
car keys so there’s no last-minute scrambling in the 
morning.

5. Avoid the morning rush by packing lunches the night 
before. Sandwiches that don’t have lettuce, tomatoes or 
mayonnaise can be frozen overnight. Choose coarse-
textured bread, such as whole wheat, so the bread 
won’t get soggy when it thaws. Food that can’t be 
frozen should be refrigerated.

6. Frozen, single-size juice packs can double as cold 
packs for your lunches. Although the juice will thaw by 
lunchtime, it will still be cold. 

7. More people than bathrooms? If everyone has to be up 
and out at the same time, consider a morning bathroom 
schedule. Encourage nighttime baths and showers.

8. Stock up on breakfast-on-the-go foods for those 
mornings when everyone is late. Frozen waffles, 
peanut butter and jelly sandwiches, granola bars, 
bananas and apples can all be eaten on the way to 
school. 

9. Don’t leave “what to wear” decisions until the 
morning. Post the weather forecast on your dry-erase 
board and make everybody choose their clothes before 
bedtime.

10. Keep your cupboard stocked with handwipes, tissues 
and stain sticks so morning emergencies won’t 
undermine your schedule. 

Clean Ideas
Beating the Morning Rush
Ways to Keep Your Family on Track and on Time

A bit of preplanning will help keep the off-to-school morning rush from descending into chaos.
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